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Kopn 3namaHo, abo Hayka npo Te, Wo 3mMyLlye KynyBaTu

dunn bapaeH

Mi3HaBasnbHa N NpakKTMYHa KHMXXKa JacTb YABJIEHHS NPO Te, Ik 3aCTOCOBYBaTWU Ha
npakTuULi NnepefoBi HAYKOBI 3HAHHA 3 HEMPOEKOHOMIKW Ta Ncuxosorii: obupaTn csosa,
O ONULWYTb CTPaBYy B MEHIO, KOJIp YNaKyBaHHSA, TOBapHe CYCiACTBO, iHTep'ep
KaB'sapHi abo An3anH NAAWKM Ang NATHOI BoAK. MapkeTosnoru, axiBli 3 peknamu,
ansanHepun, npeactaBHUKM 3MI n po3gpibHi Toprosui 3HaNAYTb Y LbOMY OOCIAXKEHHI
rnepesipeHi MeToaun NOMNWEeHHSA NPoAaXkiB ToOBapiB Ta NOCAYr AN NMOBCAKAEHHOI
poboTu. AKLLO XX BU CMOXXMBaY i He baxkaeTe, Wwob BaMm MaHinyoBaan, Bpakatoyi
CeKpeTn HayKu yCnilwHNX Npofa>kiB HaB4aTb BUMUKATU CBiA «aBTONINOT» i
nepexognTun Ha «pyvyHe KepyBaHHSA» nepen CTPOKaTo BITPUHOO!

®in bapaeH

Kopn 3namaHo, abo Hayka npo Te, Wo 3mMyLlye KynyBaTu

Mpuceayvyto JIokoBsi | [XeKy

MepenmoBa
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MabyTb, AMBHO NOYNHATN NEepPenMOBY KHVXXKN NPO MapKeTUHr 3 icTopii Npo
AAHCbKOro actpoHoMa XVI cToniTT4, Ta npowy MeHi npobayunTu.

ICTOpUKMK, WO CcrneuianisyTbCsa Ha MPUPOOHNYNX HayKaX, HUHI BaraTo roBopsTb Npo
Tuxo bpaxe (1546-1601) - nioanHy, 6e3 Akoi He byno 6 gocnig)xeHb MoraHHa
Kennepa Ta Icaaka HblOTOHA.

DopMyNOBaAHHSA 3aKOHIB (Pi3MKK, LLLO Masio BaroMe 3Ha4YeHHS A1 PO3BUTKY Liiei Hayku,
CTasio MOXJINBUM TiNlbKK 3aBOSAKN pobOoTi bpaxe i3 cuctemaTmsauii pyxy HebecHux Tin.
be3 MacuBy eMnipmnyHUX OaHux, AKi 3ibpas bpaxe, CBIT HiKOAM He 03Hanomumeca 6 i3
TeopiaMm noro y4yHa Kennepa abo HetoToHa. HaniMmoBipHiwe, Moran 3’aBuTtucs 1
yTBEPAUTUCSA iHLWI Teopii, wo 6ynm 6 npasgonofibHMMN Ta pauioHabHUMUN, OOHaK...
XNbHMMN.

[oBoni Mmano focnigHUKIB, cepen HUX ekoHoMICT MNMon Opmepod, 3BepTanmncsa 40 LbOoro
ApPryMeHTy nif 4aC KPUTUKU KOHBEHLINHOI eKOHOMIYHOI Teopii. BOHO 1 He OnBHO.
Teopisa NOACLKOI AifNbHOCTI, po3pobsieHa B paMKax HEOK/TAaCUYHOI eKOHOMIYHOI Teopii,
He Byna 3aCcHOBaHa Ha XOOHUX eMNIPUYHNX OOCNIOKEHHAX Y Fany3i NPURHATTS
pileHb abo Henpobionorii. HaToMicTb, Ha BiAMIHY Bif aCTPOHOMIi Ta i3nkn, ge
CMoOCTepeXXeHHs 3aknanu nigsaanmHn ManbyTHiX Teopin, B eKOHOMIL BCe HaBNakKu:
creplly 3'aBunacsa npasgonodibHa Teopis Npo Te, SK 04N MatloTb NMPUAMaTH
€KOHOMIYHI pileHHs, a To4i NoYannca eKCTpanonsuii Ha OCHOBI BUXIOAHUX MPUNYLLEHb.

OpfHak Taki NpuNyLeHHs, NOMpPn 3PYYHICTb Y BUKOPUCTaHHI, MOXYTb BUABUTUCS
abCcoNOTHO XNOHMMK. JTIoAN He NPUAMALOTb PilleHb 3 OrAsay Ha igeanbHy
iHbopMaLito, He NOPIBHIOKTL 3HAYEHb Y MEXXaX Pi3HUX KaTeropin i o Toro x
3a3HaloTb BMAMBY MoBeAiHKN iHWKX ntoaen (abo BnacHoi nosediHkKM, Wwo dyna
npuTaMaHHa paHiwe). KoHTeKCT abo 30BHILLUHI YMOBM T€X MaloTb BMJMB Ha iXHi
LiHHOCTI abo igei. AKWO BM3HATK Ui iCTUHM, yCs MaTeMaTUYHa cnopyAa €KOHOMIYHOI
OYMKW NoYnHae pynHyBaTuUCA.

MomibHUN 3aKnp MoXKe CTOCYBaTUCA | 3HAYHO CNabLIoro HayKoBOro HaMpsaMKy, Lo
po3rnsfae NpUNHATTS pilleHb, - MapKeTUHry. Y byab-aKoMy pasi, MapKeTuHr
3a3BMYal | He NpeTeHAye Ha CTAaTyC HayKW, a KOJIM Taku npeTeHaye, He HaMaraeTbCs
OyTn eMnipuYHNM yHeHHSAM. TaK CaMO SIK EKOHOMiIKa, MapKEeTUHI FPYHTYeTbCs Ha
NpUNyLWeHHaX Npo Bname byab-akoro cnocoby Ain Ha ngen i KOHCTpytoe uinnini Habip
«npaBua», Wo 6a3yTbCa Ha BUXIOHUX NPUNYLLEHHAX. KpiM TOro, Nopsaok Ain
BM3Ha4YaeTbCA Ha OCHOBI HaA3BUYaNHO Hebe3neyvyHoi iN3ii: Nan YCBIAOMAOIOTL |
MOXYTb Y4iTKO ONMUCATN MEHTaJIbHi MeXaHi3Mu, WO CAPUYNHAIOTL iIXHI pilleHHA Ta Aii.



Y uin KHXUi ®in bapaeH 3pobms BAYYHUN | BYaCHUI NocTpiny buTei npoTtun
obepHeHoro nigxony.

Tox, nonpu Te, Wo NOETbCHA NPO KHUXKKY 3 MAapKeTUHIy, BOHa OXOnJoe 1 iHWi ranysi.
Y Hin 3icTaBneHo 6e3niy HayKoBUX AaHUX, SKi CBigYaTb, WO Al0aN NMPUNMatoTb
PilLEHHS iHaKLUEe - 30BCiM He TakK, SIK 3a3BM4Yail CNPOLLEHO NPUMNYCKalTb MapKeTOo10rmn
(abo ekoHOMICTHK). TOXK Tak CaMO Ik €KOHOMiKa 4acTo 3anJoLwye o4i Ha Pi3SHOMAHITHI
N ACbKI eMoLii M TeHAeHUii ()Kanb, CTpax nepeg BTpaToto, WKiannmemn sname abo
eeKT BONIOAIHHSA), MAapKEeTUHI TexX He bepe A0 yBaru Winoi HN3KWU HEeYCBIAOMAEHNX
BMJIMBIB Ha pilUeHHS ntogen (KOHTEKCT abo 30BHILWHI YMOBUK, pO3(hOKYCyBaHHS Ui,
TpaekTopia po3BUTKY abo ehekT obMexeHHSA paMKamn).

CamMe TOMY U KHU)XXKa - 3 YCiMa NpeaAMeTHUMU OOCAIAXKEHHAMMN N MOCUSTaHHAMW -
Be3uiHHUA NOCIOHNK AN MapKeTOoNOoriB, NPauiBHUKIB peKJIaMHUX areHTCTB, LN pPOoBOI
iHOycTpii, 3acobiB MacoBoi iHbopMaUii, @ TakoXX CrieuianicTiB i3 pPUHKOBUX
nocnigeHb. He 3aBainTb 3BEPHYTUCH A0 Hei N TUM, A1 KOrO BaXXKJIMBO Kpalue
PO3yMIiTW NtoAeEN, iXHi CNPUNHATTSA | MOTUMBAUIi, TOBTO NoniTukam, nonicimenkepam,
po3apibHUM ToproeusaM, NpoaakT-An3amHepam, PiHAHCOBMM IHCMEKTOpPaM,
3aKOHO4aBUSAM i nignpueMusmm.

[y>xe cnofisatocs, WO Taki niogn BigKpuioTb anda cebe uo KHMXKY. MNpunyckato, wo
cepen HMX BOHa Habyae HaBiTb BiNbLIOI NONYNAPHOCTI, HIXK Y CMNiJIbHOTI MapKeTooriB
i peknamicTie. HoMmy? Bo, LWMPO Ka)Ky4un, 0Ci cepen TUX, XTO npautoe 3
MapKeTUHroBMMU NMocayramu, bpakyBano iHTepecy A0 HUHIWHBLOI, He NoboKCH LUbOro
BUC/IOBY, KOMEPHUKIBCbKOI peBotoLii B rany3i 6ixeBiopncTCcbKnx Teopin. Peakuis Ha
nybnikauii Takux aBTopis, AK EpeHbepr, xoyHc i KiHr (oe npunyLweHHs
OCKap>XyBaJin Ha OCHOBI peasibHUX eMNipUYHNX OaHnX), CBIAYUTb NPO Te, Lo
MapKeTOoJI0rn 3a3BMYan BYNHAOTb Y TaKUI CMoCi6: BUABAAIOTb BEIMKUIA iHTepec i
XBaNAaATb HOBI [OCNIAXEHHS, a TOAI NPOAOBXYIOThL NpauoBaTh AK 3BUKIN. «Lle Bce
nobpe, ®ine, ane a BiACTato Big MiCA4HOI HOpMKM “nankiB” Ha Facebook».

AK 3ayBakmB ENToH CHKJ/Iep 3a0Bro 40 TOro, K KOHLUerLia Npo «cTpax rnepes
BTPaTOlO» yBiLLNa 40 HAYKOBOro obiry, «CksagHo 3MyCUTU JIIOAWNHY WOCh 3PO3YyMiTH,
KON ii 3apnJflaTHA 3aJ1€XKUTb BifL HEPO3YMIHHS LbOIro “LWOCh”».

Ta He BapTo 3acmydyBaTucA. lNo-nepuwe, UA HE3BUYANHA KHUXXKA He TiIbKN MICTUTb
KOPUCHI CMOCTEPEXXEHHS, a N MOSACHI0E, WO cnifg pobnTn 3a Takmx yMoB. |aeTbCcs npo
hewo binbwe 3a HOBMI NOrNa4 Ha CBIT MapKeTUHIY - Nnepen BaMnN BUHATKOBO



NPaKTUYHUWN MOCIOHUK, SKUN HaB4Yae NMPMUCTOCOBYBaTUCA.

KHury ony6nikoBaHoO came BY4acHO. PaHiwe mapkeTosorun, 3okpema esig Orinsi, binn
BepHbax i FloBapa Moccenx, nparHynm po3podbuTn pauioHanbHilWIMK Niaxia A0 aHanisy
NoacbKoi noBefdiHKK (Foccen>x HaBiTb 3acHyBaB Y 1960-x pokax KOMMaHito
Generalists. Inc, HaMmarat4YmMcb NoegHaTU MAPKETUHT i3 6iIXeBIOPUCTCbKNMU TEOPIMN).
Yci cneyianictn 3 NpAMOro MapKeTUHry, 30Kpema 1 Min nepwmnin 6oc, 4yygosa noanHa
OpentoH bepa, 6ynn nepwoknacHMMM ncuxonoramm-bixesiopnctamun. MNMnbOKo B fyLui
KOXXHUW eKCnepT i3 MapKeTUHry AaBHO iIHCTUHKTUBHO Big4YyBae B Ui HayLUi BeJIN4e3Hy
nporasunHy, Wo CTOCYyeTbCHA PO3YMIHHSA IHAMBIAYANbHOI N KONEKTMBHOI NOBEAIHKMN.

PaHiwe ronosHoto npobnemoto byno Te, Wo Yyepes bpak BiANOBIOHOI NEKCUKN Ta
KOMMMJIEKCHOI Teopii ANCKYCii Ha NoAibHI TeMun 3By4anu TpmeiaibHO N obMexxeHo. HixTo
He OTPMMYyBaB BULLOI NOCaAM 3@ 3MiHY NPONO3ULIA Y KYMNOHI Ha 3HUXKY, MOonpu Te, Lo,
KOJIN NLWIOCA NMPOo Npodaxki Ta NnpubyTku, Le Morao NpuHeCcTn 3Ha4yHo BinblLue KopucTi,
Hi>K TpuBani n HecTepnHi aebatm Npo ohopMneHHSA TeNeBI3iNHOI peknaMmu. KoMmnaHis
OgilvyChange HaBiTb BUragana cneuyiasbHy MaHTpy, abn HarosocuTn Ha poni
ApibHNUb Y MapkeTuHry: «He bincsa 6ytun TpuBianbHUM».[1 - AHrniNcbKot - Dare to be
Trivial. (TyT i gani npum. nepekn.)]

MpoTe Tenep MM MaeMO HaNeXXHY JIEKCUKY, Lo Bigobparkae 3HaYEeHHSA TaKnx
BiZLOMOCTEN. 51 B)XXe He NPOCTO NtoAMHA, 9Ka po3pobsse KynoHW Ha 3HUXKMK, a
«apxiTekTop BMbopy». HapewTi AeaKMMmM 3aBOAaHHAMMN MAapPKETUHIOBOI AiNbHOCTI, AKi
3a3BMYan generysasiv oQiCHOMY NpauiBHUKOBI, MOXEe 3aMHATNCA ONPEKTOP i3
MapKeTuHry abo HaBiTb pada ANPEKTOPIB.

HoBa nekcuka - intoCcTpaTUBHUN NpUKNag «pepenMiHry» OisibHOCTI.

ConigHoO 3BY4YNTb, ere x?

Popi Ca3zepneHg,

BUKOHaBYNN OUPEKTOP i3 TBOPYMX NUTaHb i 3aCTYNHUK ronosn komnaHii OgilvyOne,
JloHpoH, Bennka bpuTaHisf, 3actynHuk ronosun Ogilvy Group UK



BcTyn

Ak cniBpobiTHMK Unilever, Diageo i T-Mobile a npucBaTue 25 pokiB CBOro XXUTTSA TOMY,
L0 HaMarascCs BMNJIMHYTWN Ha MOBEAIHKY CMOXKBaYiB, abu Ti nonobunu Hawi bpeHan i
NPOAYKTW. I3 Lieto MeToo M1, MapKeTosoru, 3bnpaemo 6e3niy iHgpopmadlii Ta
NMPOBOAMMO peTesibHUW aHani3 NoBefiHKK KAieHTiB. KoMnaHii, Aoe MeHi Bunasno
npautoBaTn, po3pobunnm mogeni i npouecn Ha ocHoBI baraTopiYHOrO KOJIEKTUBHOIO
nocsigy. Taki Mmogeni cNnpAMOBYIOTb Halli MyJIbTUMINIBUOHHI iIHBECTULII Ha
po3pobnsaHHA NPOAYKTIB, iHHOBaLii, KOMYHiKaLii i AocnigXXeHHs. Ta cnpaBXXHi NPUYNHN
TOro, YoMy mu, nogn, pobumo Te, Wwo pobumo, 3anNnWaloTbCa 3arafkoto. IHakLwe
piBeHb NpoBasay HOBUX NPOAYKTIB He caraB 6u 80-90 %, a 6iog)xeTn Ha peknamy bynu
6 epeKTUBHMMK 1 BUNPaBOAaHUMU BUTPaTaMU.

Ha >aflb, XUTTA MapKeTos10riB 30BCiM iHWe. IHKon mos poboTa byna ycniwHotw,
iIHKOSIN - Hi. ToMy, 3 ornsay Ha ocobncTun 4OCBIA Ta 3arajbHUN AocBia 6araTbox
MapKeToJ10riB, 1 po3pobne BNacHy MeHTasibHYy MOAesb NPUNHATTS pilleHb
Cro>XXmBadamu. {1 ycsigomatoBas, WO LS CUCTEMA NMEepPEeKOHaHb - 30BCiM He iaeasibHa,
ajle KpaLloi HiIXTO He 3anpornoHyBaB. KoOXXHWIW creuianicT nocsyroByBaBCS BSIACHOKO
CUCTEMOIO MEePEKOHAHb, L0, BOYEBUAb, MPU3BENO A0 ONCKYCIN Y NpodecCinHnX Konax
(6a HaBiTb cynepeyok!), i B pe3ynbTaTi pilUEHHSA NPUAMann BigNOBIAHO A0 0CObUCTUX
nepekoHaHb, BiATaK BOHU HepiaKo 6ynm npoanKToBaHi iepapxieto.

TakKuM YMHOM, MU NiAiNWAM Ao MacwTabHiwoi npobnemn, WO CTOCyeTbCH BCiX
MapKeToJ10riB: 3rifHO 3 HeWwoAaBHIM ONUTYBaHHAM, AKe nposesia Fournaise Marketing
Group cepen 1200 BUMKOHaBYUX anpekTopiB Yy MMiBHiI4YHIN AMepuui, €Bponi Ta A3iNCbKO-
TuxooKkeaHCbKOMY perioHi, 80 % KepiBHUKIB KOMMaHIN BBa)KaloTb, LLLO MapKeTo10rn
«paneki» Big 6isHec-pe3ynbTaTiB i MpaLolOTb i3 XMOHUMKU NpiopuTeTaMun. AKLLO
KOHKpeTHiwe: 78 % pecrnoHOeHTIB 3as89BU/IN, WO MapKeTos10rn «4acTo 3abyBatoTb Npo
OCHOBHIi 3aBOaHHSA» - 30iNbLUEHHS MONUTY Ha TOBapPW i MOCAYrX B KiflbKICHOMY BUMIpI.
Hdocnip»XeHHs 3acBigyvmnno: wobun 3acny>XnUTn AoBipy BUKOHABYUX ONPEKTOPIB i
OOMOIrTUCA BMNJIMBOBOCTI B paji AMPEKTOopiB, MapkeTosioram Tpeba nepeTBOPUTUCA Ha
nignpunemuis, 3ocepen)xeHnx Ha piBHi npubyTkosocTi (ROI[2 - Return on investment.]).
A K He BOAaCTbCS, TO AOBeAeTbCS BiYHO 3aaMWATUCA Y NJOLWMHI, 9Ky 65 %
PEeCrnoHAEHTIB OXPEeCcTU/IN «napanesibHO peasibHICTIO MAapPKETUHIY».

3aBAaHHA HENPOCTE, Ta MapKeToJI0rK cnpasii TPMMaKTb Y pyKax 4oXo4n KOMNaHii:
npauooTb, abn 3po3yMiTn cnoXmBadie i po3pobuTn BigNOBIAHY NPOAYKLUItO Ta
nocnyru. Ak «xpaHuTesni» 6peHAiB My 3aBXXAKN 3HaNW, Wo bpeHan MaloTb Taky CoOi



TYMaHHY 0CO6IMBICTb, iKa BUXOAUTb 3a MeXXi YNCTOI (pyHKLIOHAaNbHOCTI By Ab-aKnNX
034061eHNX HUMK NPOAYKTIB 4u nocnyr. s ocobnmeicTe - Te, WO MM Ha3nBaeMo
«KaniTanom» 6peHaa, Wo 3aBXAN CKJAAHO BU3HAYUTU, MOACHUTU | KOHKpEeTU3yBaTu.
ToXX He OMBHO, L0 KEPIBHUKW KOMMaHIN BBa>aloTb MAapKeTOJIOrNB JIErKOBAaX>XHUMMU i
Oinblie aoBipATb PiHAHCOBMM ONPEKTOPAM, aHiXK BigdiniaMm MapkeTuHry. LLobu
BUPBATUCA 3 «NapanenbHoi peasibHOCTi» | 3000yTn fosipy, MM Maemo abaTtu npo
KOHKpPEeTM3aLito i 3p03yMiNicTb KaniTany Haworo 6peHaa Ta Kpalle NosiCHIOBATK, YOMY
LLen KaniTtas - aX Higk He TpuBianbHa poboTa. Came BiH 3abe3nevyye npemianbHy
HaUiHKY, NOPIBHAHO 3 a/lbTEPHATUBHUMN NPOMNO3ULISAMN LUMPOKOIrO BXXUTKY.
Cno>xuBadi roTosi n1aTnuTn 2-3 pyHTU 3a KaBy Starbucks, xo4a 3HalOThb, WO 3a rpouui,
BUTpaYeHi Ha ABa roOpHATKa Hanow, Moram 6 KynuTu B cyrnepMapkeTi Wiy 6aHky.
OT>Xe, MabyTb, BOHM KYNYIOThb iLle LLOoCb, KPiM KaBWu. 3a i34HMM NPOAYKTOM Mae
CTOATU AKACb LiHHICTb, ane aka? 9k NOACBKNIA MO30K CpuiMae Taky UiHHICTb? ABo x
KOPOTKO: K CNOXXMBaYi NPUAMatoTb pilleHHA?

3BiCHO, HaYKOBUW Nigxig gogae WiHHOCTI, O4HaK, K He AUBHO, MeHTaJsibHa Mo4erslb,
KOTPY HUHI BUKOPUCTOBYIOTb Y MAapKeTUHIY, 3aCHOBaHa We Ha Teopisax 1970-x pokis,
TO6TO MamKe NiBCTONITHBOI AaBHUHK! 3a Len Yac HayKa NpPo NPUNHATTS pilleHb
CyTTEeBO 3pyLunaa Bnepeq. Mm npoCcTo MyCMMO OHOBUTU YSBNIEHHS MNPO Te, 9K
CMoXXMBaYyi MPUNMatOThb PilLEHHS. Y MEeHe BUHUKJII0 BPaXKeHHS, WO BMNPOAOBX OCTAHHIX
POKiB CMNiZIbHOTa MapKeToJI0riB MMMOBOJII Aesnierysasia HayKoBuin nporpec
OOCNiAHUKAM PUHKY, LLLO BUKOPUCTOBYOTb HOBI MeTOAM aHani3dy, Ha 3pa3ok
CKaHyBaHHSA MO3KY. Ta 4u cnpaBai HaM NoTpibHO we Binble iHpopMauii? A Wo AK HOBI
MeTOoAu JaBaTUMYTb Ti caMi pe3ynbTaTu, WO Ay>Ke MMOBIPHO, agxke BiNbLlIiCTb i3 HUX
nepeBipsloTb 3@ AOMNOMOIro HAsABHUX MoZesnen | KpUTepiiB. A WO AK pe3ybTaTu Taku
OyayTb iHakKwWumMn? LLLo B TaKkoMy pa3si BBaXkKaTu NpaBU/IbHMM, @ WO XNOHUM i sK
O0OXOOUTU TaKUX BUCHOBKIB? [TOKM MU NPOLOBXXYBaTUMEMO CTaBUTU OL4HI N Ti caMmi
3anNMTaHHA U He OHOBMMO HaLlOoi MeHTaJIbHOI Mogeni Wono NPUNHATTS pPilleHb
CMoXXnBavyaMu, M1 HE 3MOXKEMO KOPUCTATU 3 ePEKTUBHUX igen NPO NMPUNHATTS
pilleHb, SKi NPONoHye Hayka. [ng uboro noTpibHa 3MiHa NnapagurMm MapKeTuHry, a
He 3MiHa IHCTPYMEeHTIB.

OT)Xe, 419 4oro A HanumcaB L KHUXKY? Pid y TiM, WO YOTUPKU POKM TOMY MOSA CcUcTeMa
nepekoHaHb NOXUTHYyNAcA. Ha Ton 4ac A 3anMaB Nocaay Biue-npe3ngeHTa 3 PO3BUTKY
bpeHaa T-Mobile, n6ato4ym Npo 3MiHM B apxiTeKTypi N No3uuioHyBaHHI bpeHaa. A
HaTpanue Ha abCONMOTHO HOBY MeHTaJIbHY MoAesib Y rasy3i MapKeTUHrYy i NPUNHATTS
pilleHb CMoXXMBaYaMu, WO rPYHTYETbCA Ha Teopii MPUUHATTSA pilleHb - BACHOBKAX
HaMHOBILLMX KONEKTUBHUX AOCAiOXKeEHb Yy rany3i Henpobionorii, 6ixeBiopncTcbKoi
€KOHOMIKW, KOrHITUBHOI Ta couiasnbHOi ncnxonorii. 3 ogHoro 60Ky, 1 3aXonNMBCS HOBOIO
MoAesuo, WO NOACHIOBaM1a Ti MMTaHHA CTOCOBHO MOBELIHKM CMNOXXKUBAYIB, AKi paHille



36uBasn MeHe 3 MaHTeNnKY, asie BOAHOYaC MeHe ApaTyBaJio, WO BOHa 3anepeyyBasia
MOi OCHOBHIi NpUMNyLWEeHHA Woa0 npouecy NPUNHATTSA pilleHb CroXXmneadamu. Toai 4
BrepLle ouiHMB e(PeKTUBHICTb NiAX0oAY, WO rPYHTYeTbCA Ha OCTaHHIX HaYKOBUX
OAHNX, @ HE Ha NepeKOoHaHHAX i NpunyLeHHAX. 3HaHHA 3a6e3ne4ynnm Hac He TiNbKn
HOBOIO JIEKCMKOI, NPUAATHILLOW A8 PO3YMIHHS MPUYNH TOro, YOMY CroXXMBaui
pobnaTh Te, Wo pobnaTb, a n 6a30BOK CXEMOK MapKeTUHIY - Big cTpaTerii oo
no3unuioHyBaHHA 6peHaa, 3a 4ONOMOrol iHHOBALIN, peK/iaMn Ta IHTEPaKTUBHUX
Megia-3acobis.

HoBun niaxig 6yB He nuwie 3aXOonJMBMUM Ta iHAaKLWWNM - BiH NMPUHIC bpeHay HebayeHi
(biHaHCOBI yCnixuy, HagNXHYBLUM KaMnaHito Dance y Benukin bpuTaHii. 4k ona pnHky,
0e 3aBXAN TOUYNTbLCS 3aneKksia KOHKYpPEeHLUis, pe3ysibTaTu BUABUINCS
MPUroaOMLLINBUMMN:

146 % ROI

3poCTaHHA npodaxiB Ha 49 %

3pOCTaHHSA PUHKOBOI YaCTKN Ha 6 %

CKOPOYEHHS BUTpPAT Ha npuBabsieHHA KieHTiB yaBiyi

3pOCTaHHSA PiBHA KOPUCTYBaHHA BpeHaoM yTpudi

* 3pOCTaHHA BiABIAYBAHOCTI po3apibHNX TOYOK NpoAaXky BABIYi Ta 3pOCTaHHA
KoHBepcii Ha 20 %

* YaCTiWwi 3BEPHEHHS A0 NOC/Yyr KOMMaHii HAABHUMIN KNieHTaMK, SKi BUTpavanm Ha
11 % 6inbwe, HiIXK PUHOK

* 36 MSH nepernagis y YouTube, 68 rpyn y Facebook

(O>xepena: T-Mobile Ta IPA)

3pewwTo, HOBUI MigXih 3aCTOCyBan B YCiX «TOYKax AOTUKY» BpeHaa T-mobile:
PO3BMUTOK MPOMNO3unLINA, po3pobnsHHA po3apibHUX NYHKTIB NpoAaky N o6CcayroByBaHHS



KnieHTiB. K cTBepaXye Jlica Napai, AoHenaBHa Biue-npe3naeHT T-Mobile y Benukin
BpuTaHii, 4N KOMMaHii 3arasbHUM pe3ysbTaToOM 3anpoBag)XeHNX 3MiH Ta nogabLuoi
peKkaMHoi OiaIbHOCTI Ha OCHOBI Tiei caMoi KOMYHIiKaUinHOI NnnaTgopMn cTano
3MEHLUEHHS BIATOKY KJIieHTIB (BiACOTKaA K/ieHTIB, fKi BiAMOBAAIOTLCS Bif NPONo3unLin
Mepexxi) yABidi. 3arasioM LWOA0 BiATOKY KJieHTIB, TO 3a TPM POKU KOMMaHia nponina
WAAX Big HAWUTripWwmux no3nuin Ha 6pnTaHCbKOMY PUHKY MepeXX MOBiSIbBHUX KOMYHiKaLin
00 Hankpawmnx. A Tenep Uen NnokKasHUK - HAMHUXXYNIA 3a BECb nepios ii iCHyBaHHS.
3rooom HOBUI MigXig onaHyBasn BCi eBPONENChKi npeacTtaBHMUTBa bpeHaa, Wwo
cnpuano we 6inbwomMy BU3HaAHHIO AOCATHEHb KOMMAHIi B iHOYCTPIi, 30KpeMa i
MPUHECNOo in Haropoay 3a HauKkpalwmn nepesanyck bpeHaa.

HaTxHeHHNI ycnixaMu, 9 Nno4aB KonaTu ranbule, CTydilo4Yn nitepaTypy Ha TeMy
NMPUUHATTA pilleHb. AK i Nifo3pioBaB, MeHTasibHa Mofesib, AKY S 3aCTOCOBYBaB
npotsarom 6araTbox pokis, 6yna naneko He MOBHO, a B 6araTbox BUMNaAKax HaBiTb
xnbHoto. A gepani 6inbwe 3axonaoBaBcsA 3400y TUMN 3HAHHAMMN i iIXHIM 3HAYEHHAM
0N po3BUTKY bpeHpiB Ta 3abe3nevyeHHsA NpnbyTKiB. HOBUIN [OCBIA BUABMBCA TaKUM
MacwTabHMM, WO A9 HaBa)XMUBCA 3MiIHUTK npodecito. A 3anmwmne poboTy B T-Mobile i
BnawTyBaBcsA B Decode - KOHCaNTUHIOBY KOMMNaHIito, AKiN 3aBAAYYI0 NepeOMHUM
nocsigom y T-Mobile i ika BiATOA4I NPOTAroM OCb Y>Ke TPbOX POKiB TpMae MeHe B
MOCTIMHOMY TOHYCIi, W Hagasni CTUMYJIIOYN 40 NMPOodeCcinHOro po3BNTKY.

Decode 3acHyBann KOJIMWHI HaYKOBLi - criewianiCcTn B ranysi NPUNHATTSA pilleHb, AKi 1
3aKJlaa M KagpoBsi NigBaanHM KoMnaHii. Ana 36epexxeHHA nigepcbknx no3unuin Decode
cniBrnpautoe 3 TaKUMn NPoOBIAHUMU CTPYKTYpPaMn y chepi HEMPOEKOHOMIKHU, SK
KanipopHincbkuin TexHonorivyHnm iHcTnTyT (CLUA). o TOro XX KOHCYJ/IbTaHTU KOMMNaHii
NMPOOOBXYIOTb 3aMMAaTUCA HAYKOBOIO OiNbHICTIO, af)Xe Nnpodecopu i 4OKTOPU HayK
MOCTiNHO NepebyBaloTb B akageMiYyHOMY Koni. LLITaT AonoBHWUAN NpakTukamun y cdepi
peknamu i bpeHa-MmeHeo )KMeHTY, aKi 3abe3nednnin MmixgucunniiHapHy KoMmaHay
eKCnepTiB 3 YHIKaJIbHUM NoegHaHHAM HaBUYOK. TaKMM YMHOM, CBiXKi HAyKOBI
BIAKPUTTS 3HAaXO04ATb NMPakKTUYHE N KOHKPETHE 3aCTOCYyBaHHSA Y MapKeTuHry. Came
NMPo TakKMn MIiCT Mi>XK HAYKOIO | LLOAEHHOK MapKeTUHIOBOK NMPaKTUKOK po3nosifae
MOS KHUXKKA.

9 Hanwucasg ii, abu noginnTnca 3406yTUMN 3HAHHAMK WOA0 NOeAHaHHSA HAayKM Npo
MPUNHATTSA PilleHb | MPAaKTUYHOrO MapKEeTUHIY, a TaKoXX 3aXOMNJIMBUMU ig4esMun nNpo Te,
4OMY CMNOXXMBaYi KynyTb Te, WO KyNyTb, Ha AKi 4 HaTpanue y npoueci poboTwu.
Tenep Mu MaemMo cxeMy poboTu, NEKCUKY i Aefani WwupLie HaykoBse MiaArpyHTS, ake
[ae MapKeToJsioram 3Mory npautoBaTh 3 peasibHUMN BakKensamum BrnanBy Ha Bubip
OpeHaiB. Llieto KHMXXKOI A nepll 3a BCe X04y CMOHYKATU YMTadiB 4O 3aCBOEHHS



LiIHHMX 3HaHb | IXHBOro BUKOPUCTAHHSA Y NOBCAKAEHHIN MAapKEeTUHIOBIN OisANIbHOCTI.
NMepeBarn Takoro Niaxoay MoXXy NiaTBepaAnTr 0COBNCTMM OOCBIAOM, @ TAaKOX
HEe3MiHHO NO3UTUBHUMMW BiAryKaMun HalNUX KJIEHTIB | iXHIX KOMMaHin: KpaLwi
MOACHEHHS | NPOrHO3M Ha OCHOBI HOBOIO | FAMOLWIOro PO3yMiHHSA, BAYYHIiLWi Npono3unuii,
TOYHIWI IHCTPYKLUIi, 6inbwe NpooYKTUBHOCTI Ta eDeKTUBHOCTI Y B3aeMogdii Mix
KNieHTaMu i KoMnaHiamm, binblue BNeBHEHOCTI Y BJACHUX CUJ1aXx i MOXXJINBOCTEN ONA
NOKpPaLLEHHS 3HaHb Ta HaBYaHHSA. KpiM Toro, Mi>kHapo4Hi KoMmnaHii 3abynu npo
3aHEerNoOKOEeHHSH, NoB’A3aHi 3 TUNOBMMU Cyrnepedykamm LWo[0 no3nuioHyBaHHA bpeHaa i
TBOPYOro PO3BUTKY B MJIOLWMHI «LLEeHTP - nepudepisa». HAoCTaHOK BapTO HaAros1oCUTKH
Ha e 0O4HOMY Ba)kJIMBOMY MOMEHTI: HayKa NMpo NMPUNHATTSA pilleHb fae 3Mory
MapKeToJloraM 3auHATU rigHe Micue B pafi oUpeKTopis, 3aaMWmnMBLLN No3any
CYMHO3BICHY «NapajieflbHy peajlbHICTb MapKeTUHIY».

Cnogisatocs, BM oTpuMaeTe Bif uiei MOAOPOXKi HE MeHLUe 3a40BOJIeHHS, HiXK 4.

MpuMiTKa aBTopa: y Wi KHK3i 3ragaHo 6araTto gocnigXeHb Ta ekcnepuMeHTiB. Mpo
HUX OKPEMO NAOEeTbCA Yy NPUKiHUEeBOMY po3aini. JeTanbHiwy iHGopMaLito Npo Taki
OOCNIOXKEHHS Ta iHWIi NoB'A3aHi 3i 3MICTOM KHUIMX BiAOMOCTI LUYKanWTe Ha CanTi:
www.decoded-book.com

1. Hayka npo NpunuHATTSA pilleHb

Ak 36arHyTM NoBediIHKY CMOXXMBaYiB

(0N0BHEe 3aBAAHHS MApPKeTOJI0riB - BMNJIMB Ha PillEeHHA CNOXXUBAYiB LLOL0 NOKYMNOK.
LLlo »x 3ymoB/toe Taki pileHHA? Teopii NPUNHATTS pileHb AaloTb BigMOBiAlI Ha e
BM3Ha4YasibHE 3anuUTaHHS, aHani3ylo4Ynm OCHOBHI MexaHi3Mun, NpaBuaa i NPUHUUNK
MNPUNUHATTA pileHb. MPoTAromMm OCTaHHIX KiJIbKOX POKIB TaKi Teopii akTUBHO
PO3BMBAlOTLCS, MPOMNOHYOYX 3aXONAMBI N UWiHHI igei. Y uboMy po34ini Mu geTasbHO
PO3r/IAHEMO HAMHOBILLI KOHLENMLUIii HAyKn Npo NPUUHATTS pilleHb. Ta He XBUJloNnTecs:
wobwn 3po3ymiTn ix, He 06oB’a3koBO ByTN HaykoBueM! M 03HANOMMMOCS 3 peasibHUMU
OBUTYHaMM NOBeAIHKM MOKYMNUIB Ta 3'ACyeMO, ik 3aCTOCOBYBATW Ui 3HAHHA 414
MaKCUMalbHOI KOPUCTI B MapKeTUHIoBin fisnbHOCTI. Hacamnepen mu o36poiMmocs
MPaKTUYHOK CXEMOIO 3aCTOCYBaHHSA 3000yTNX 3HaHb Y MOBCAKAEHHIN poboTi.



Xawn 6byne cBiTno!

XKoaHun i3 cydaCcHUX pekNaMHUX POoInKiB He 3000yB CTiIbKOX HAaropoA 3a
KpeaTUBHICTb i He NPUBEPHYB TaKoi yBarn rpomaacbkocTi Ta 3MI, ak «opuna»
(Gorilla) - peknama wokonaay Cadbury. Mo3unuii 6peHga 3anmwanncsa HE3MiHHUMN
MPOTArOM KiJlbKOX POKIiB, @ 3a pik 40 «opuan» KoMmnaHia notepnana Yepe3 Cepno3Hi
npobnemun 3 gakicTo. Toxx HoBot peknamoto Cadbury nparHyna 3HOBY 3aBooBaTU
cepus 6puTaHuis. OCHOBHa iges peksiaMHOoi KaMnaHii - «noBepHu cobi pagicte». Y
pe3ynbTaTi 3'ABMBCA POSINK «[opuia», y AKOMY TBapuHa crnepluy pagie B nepenyyTTi
MY3N4YHOIr0 BUKOHAHHSA, a TOLI rpae Ha ygapHux nig nicHio ®ina KonniHia In the air
tonight. Peknama npueepHyna yBary He sinle CnoXXmeadiB, a W TUX i3 HAC, XTO
npauytoe y cpepi bpeHa-MeHeO)KMEHTY. |0eTbCA NPo Ay)Xe He3BUYanHY, SK 415 uiei
KaTeropii npoaykuii, peknamy: 3aMiCTb LWWOKOMIAAY Ha nepeaHbLOMY nnaHi ropuna. Y
ponuky (in. 1.1) HeMae 3BUYHUX KapTUHOK iXXi abo ii CNOXXMBaAHHSA, NMLe HanNpPUKiHLU
Ha eKpaHi 3'aBNgeTbCA NINTKa LWoKoaay.

HaTxHeHHa 3axonseHHSAM | pe30HaHCOoM, AKi BUkankana «fopmnna», Cadbury He
3abapunacsa 3 NnoganbLUOKD PeKSIAaMHOI0 KaMnaHiel. NagaeTe, HeMae Hi4oro
npocTiworo? Tum He MeHLWe, CUKBEe peKJslaMu Tiei caMoi KOMNaHii - 3 TUMKU cCaMUMKn
CTpaTerielo, OCHOBHOIO ifeeto, AUPEKTOPOM, LinaMu i meaia-600)KeToM - 30BCiM He
BUMpaBAaB crnofiBaHb KJieHTIB. K Take Moxxnmee? Yomy «fopusia» Mana ycnix cepep
KNieHTiB, a ii CMKkBen 3a3HaB Kpaxy? binbLWwicTb i3 HAac Mae noAdibHUN Oocein: Aeski
peksiaMmn 3a4inatoTb KJIEHTIB | MPUHOCATb KOMMaHIAM TpMBaauKn yCnix, a geski
3a3HaloTb HEBAAYI, MPMYOMY YacTile TpanaseTbCa APYyrum BapiaHT. [loBONi CKAagHo,
a TO N HEMOXXJINBO, pPO3rajaTu NMPUYMUHN yCnixis i NpoBani..

In. 1.1. Tenepeknama komnaHii Cadbury «Fopuna», wo Habyna po3ronocy



LLle ogHa cdepa, B AKi NPUHLMNNKM YCMNiXy HEepigKOo 3aauWalTbCa TaeMHULEI, -
iHHOBaUIi i po3p06sSHHA HOBMHOK. K BigOMO, LLOPOKY BiNbWiCTb HOBUX MPOAYKTIB
3a3Hae Kpaxy Ha puHKY. KoMy 3 Hac He JoBoauiocsa nobneBaTnucs Yepes 3anyCck HOBOro
MPOAYKTY, WO BiATaK NPOBasINBCS, NOMPN HaJaHE PUHKOBUM AOCAIAXKEHHAM «3esieHe
cBiTNno»? NMpoBoaATb AOCAIAXKEHHS, TECTOBI 3aX04N - i 3peLTo NPOrHoO3un
BUABNAIOTECA XMObHUMU. Lle He nuwe 3aBaae nianpmnemcTsy 36UTKIB Yepe3 3MapHOBaHI
pecypcu, a  AOWKYJISe HaM, MapKeTolIoraMm, AKMM ATPATb AyLYy 3anMTaHHA 6e3
Bignosigen: Wo My nporaeninin? wo niwao He Tak? 4Yoro MoXXe HaB4YUTK Hac uen
noceig, abu Hagani YHUKHYTU MeToy cnpob i MOMUIOK? WO MOXXHa MOKPaLLUTL B
HawoMy nigxoni n pobovyomMy npoueci? HeneBHiCTb, IK 4aMOKJIiB MeY, HaBucae Hafg
BignoBigasbHMMKM ocobamMu i iXHIMK Kosleramu, WO axXk HiK He cripuse NnoaaiblunM
iHHOBALLiAM.

TpannaeTbCsa 1 iHWWKW CLeHapin: iHHOBaUii, AKa Mae BeJsINKi LWaHCK Ha yCniX, HaBiTb He
3anpoBafXXylTb Yepes Te, WO PUHKOBE AOCNIAXEHHSA NPOrHo3ye nposail.
Hanpuknag, nikepy «beunic» (Baileys) cno)xuBadi He ouiHWAM Nig Yac TeCTyBaHHA
NPOAYKTY, Ta 3peLTo Noro BUPOoOHNLTBO BCE XK 3anyCTUAW, NPUYOMY 3 WANEHNM
ycnixoM. Tak caMo 1 Ha eTani TecTyBaHHSA NpoaykTy Red Bull Biaryku cno)xuBadis
Oyn nepeBa)kHO TakKMMU: «b-e-e-e», «rnaoTa», «Ha CMakK AK Niku» i «Hikonn 6 Takoro
He NnB», oAHaK cboroaHi Red Bull nponaeTbcs Manmxe B yCbOMY CBITI | 3a/1MLaeTbCA
HaA3BNYaWHO MOMyJISPHUM TOBapPOM.

Y Yacu, Ko KOMMNaHii CKOpo4ytoTb 6t0a)XeTn i 3anpoBaa XyoTb CyBOpPiLLi BUMOM M
woao obrpyHTyBaHHS BUTPAT Ha MapKeTUHr, epeKTUBHUN BpeHONHr CTae we
Ba)XKJINBILLMM Y Hawin poboTi. Lle He nnwe BU3HaYvYanbHUN PaKTop pe3yibTaTUBHOCTI
iHBECTMLUIN, a N rapaHTia Toro, Wo MM He 3MapHYEeMO rpollen Ha KOPUCTb KOHKYpPeHTa
i He BUTpayYyaTUMeMOoCs Ha pekslaMy 3apaaun NigTpUMKK BCiei cBoei kaTeropii. Hawwi
KOMYHiKaLii - ue AKip Hawmnx bpeHais, SKMn M 3aKngaemMo B ysBY CNoXuBadis. K
4aCTO HaM AOBOAUTLCH YYTM peKoMeHaaulii Wono, CKaxiMo, «30inblueHHsA norotuna»
Yy pa3i HUXX4YunX, HiXXK MOTPiBHO, NOKa3HUKIB yCnilHOCTI bpeHAa Ha eTani TeCTyBaHHA?
OpHak noAibHi 3MiHM HaBpAd 4u BUpiWaTb Nnpobnemy. MornaHbTe Ha oTo (in. 1.2) i
CKaXiTb, L0 Le 3a bpeHa.

Mwn Bigpa3y BnizHaeMo 02, xo4a He 6a4mmMo KoaHOi iHhopMaUii 6eznocepenHbO NPoO
OpeHa, Hanpukaaa norotTuna. 3BiAKM XX MM 3HaeMo, Wwo ue 02?7 MoxxHa byno 6
CKasaTwu, WO rosoBHa BidyasnbHa nigkaska - 6ynbbawku. Cnpaspgi Tak, ase 4n o3Ha4vae
ue, wo byab-aka 6ynbbawka nos’da3aHa 3 6peHgom 02?7 MabyTb, Hi. TO WO X
BU3Ha4vae 027 Aki npuHUMNKN ycnilwHOro 6peHanHry? Y Tom 4ac gk geski opeHan
[OCAratoTb BUCOKOro pPiBHA BNi3HABAHOCTI, B iIHWKWX BiH Ay>Xe HU3bKUI, NMPU LLbOMY



norotun 6peHpa Tak 4M iHaKLWwe iHTerpyeTbCca. YuMm pisHATbLCA Taki bpeHgn?

Monpwn BCi 3ycnnnsa - cTpaTerito, KOMyHiKaLii Y41 pUHKOBI OOCNIOXEHHS - LWAAX 40
YCNILWHOr0 MapKeTUHIy Han4vacTiwe nponasarae 4yepes noraHo OCBIT/IEHY KiMHaTy, e
MW MOCTINHO NepeyinaeMocs N Nagaemo, i Y1Mano NUTaHb 3aanatoTbcs 6e3
BiANoBiAi.

In. 1.2. Ha3em bpeHpa Hemae, ogHaK MU BMNi3HaeMo NOro

AKLWO Ui npukKnaan - 3HanoMi BCiM iCTOpii, TO BOHM CBig4YaTb, WO ONd Nporpecy HaMm
Tpeba Kpallie po3yMiTu, SK NI0AN HacnpaBhi NPUAMAOTb PiLLEHHS | WO Ha HUX
BNJMBae, KON ngetbcsa npo Bmbip bpeHais i npoaykTiB. YynoBa HOBMHA: Tenep Mu
MaeMo i MOXKEMO BMKOPUCTOBYBATU CUCTEMATUYHY TEOPI0 NPUNHATTA PiLLEeHHS -
HayKOBO NiAKpPiNaeHy N epeKTUBHY Yy NMPakTU4YHOMY MapPKETUHTY.

NoenHaHHA HAYKW NMPO NMPUNHATTSA pilleHb Ta EKOHOMIKK

JdocnioxXyym HeNpPOsIoriYyHUN piBeHb MPUUHATTSA pilleHb, HIMeLUbKUN HENPOEKOHOMICT
npodecop NeTep KEHHIHI Ta NOro acCUCTEHTU NOPIBHANN 3HIMKN CKaHYBaHHA
rOJIOBHOIMO MO3KY 0Cib, AKMM noka3yBasin 300pa)keHHs i3 orotunamm bpeHpis. Ha
nesaknx goTtorpacdiax 6yno 3obpaxkeHo ynobneHnn 6peHa nigaocnigHoro, Ha AeaKnx
- Hi. Moba4ymeLun oTorpadito, nlognHa Mana ckasaTtu, skun i3 bpeHais subpana 6,
30iNCHI0YM KyniBao. JocnigHnkKn 3pobunnun asa OCHOBHI BiAKpUTTA. o-nepwe, Koan
nogunHa 6adnna ynwobneHnn 6peHa, y Hei akTUBI30OBYBaINCS iHLWI AiINAHKN MO3KY, HiXX
KOJIM i MoKa3yBanun ABa HeynwbneHi. Mobaumswn ynobneHmnn bpeHa, KoXXHa AognHa
MUTTIO pobuna Bnbip, a TMMYaCOM HayKOBLi CNOCTepiraam 3Ha4HO MEeHLUEe aKTUBHOCTI
B TUX AiNSAHKaX MO3KYy, L0 BiAMOBIiAalOTb 3a pedieKCMBHE MUCNEHHS. Llen edeKkT
y4YeHi Ha3Ban «KOPTUKAJbHUM KOMGPOPTOM». HaTOMICTb aKTUBYBAJIUCA OiNAHKN
MO3KY, WO BiAMNOBIAAOTh 3a IHTYiTUBHE MUC/IEHHS (30KpeMa TaK 3BaHa
BEHTpPOMediaslbHa NpedpoHTasibHa KOpa rOJIOBHOro MO3KY B IOOHIN YacTui). IHWnMnK
Cc/ioBaMu, CUbHI BpeHan AiNCHO BNJIMBAOTb HA MO30K Ta 3YMOBJIOIOTL iHTYITUBHE i
WBNAKE NMPUNHATTSA pilleHb 6e3 0bMipKoBYBaHb.



Mo-gpyre, epekT KOPTUKaNbHOIO NMoJsierweHHsa CToCcyBaBcs nwe bpeHaga HoMep OAWH
ONa yHaCHUKa AOCNIAXKEHHA: apyrun yniobneHnin 6peHn y>ke He CpUYnNHSB
noAibHOro iHTYiTUBHOIrO NPUNHATTSA pilleHHs. HaykoBLUi 3anpoBagunan BignoBiagHNN
TepMiH - «epekT bpeHaa HoMep ognH». OaHe 3 NnepLovYeproBux 3aBaaHb
MapKeToJI0riB - MOTpannTn 4o cdepu iHTepeciB abo noTpeb UiNboBOro KnieHTa.
Pe3ynbTaTu LUbOro AOCAiOXKEHHS CBiAYaTb, WO ONTUMaJIbHUM 3aBAaHHAM
MapKeTooriB Mae ByTn MaKCUMi3aLis KiNbKOCTiI CNOXUBaYiB, AN AKUX MU - BpeH ]
HoMep oauH. MNMoTpannsaHHA oo cdhepu noTpeb HeJoCTaTHLO ANS Toro, wobn
OOMOITUCA IHTYITUBHOIO MPUNHATTSA pilleHb. [1o Toro X 3apobutn Ha bpeHai, AKnn
MAV>KE npunagbanun, BoyeBnab, He BAACTbCS!

IHTYiTUBHE NPUNHATTS pilleHb - Le Te, WO CNOHYKae NMokKynus, cTos4un nepeg
nosnuero B cyrnepmapkeTi, 3pobuTtun Bubip npoTarom MminicekyHa. Ta ngeTbcs He
Tinbkn Npo 6peHA i Npofaxki NnpoAykuii - moBa Npo 0cobNMBICTb HALLIOIrO
MOBCAKAEHHOIr0 XUTTH, L0 AAeTbCHA B3HAaKU HaABIiTb Y KiJIbKICHOMY BUPa>KeHHi. Y
BCTYNi 40 HOBeniBCbKOi NpOMOBK nNcuxonor feHien KaHemMaH NOCTaBMB Take NpocTe
3anMTaHHA:

CykynHa BapTicTb 6bencbonbHoi 6UTK | M'a4a gopisHioe 1,1 nonapa. buta KowTye Ha 1
nonap 6inbwe 3a M'a4. CKiNbKM KOWTye M'a47?

Yce npocCTo, 41 He TakK? Manxe KOXXeH BiAMOoBICTb Ha TakKe 3anuTaHHSA He
pPO3MipKOBYO4YM: M'a4 KowTye 10 ueHTiB. Taky aBTOMaTUYHY BiAMOBIAbL Aasa W
OiNbLWICTb CTYyAEHTIB eNiTHMX NMPUHCTOHCLKOro i FlapBapACbKOro YHIBEPCUTETIB, SKUM
ynepLle noCcTaBuUIn Le eKcnepmuMmeHTanabHe 3anuTaHHA. OgHak Bianosigb
HenpaBuiabHa. Hacnpasai M'a4 KowTye BCboro 5 ueHTiB (1,05 ponapa 3a 6uTy natoc
0,05 ponapa 3a M’'a4 gopisHoe 1,1 nonapa). LLlocb y MO3KYy 3MyLLye Hac aBTOMaTU4YHO
haBaTu XMbHY BiANOBIAb Yy Ui 04EBUAHO NPOCTIN 3adayui. 3aMiCTb MaTeEMaTUYHOI O
PO3paxyHKY MU BUKOPUCTOBYEMO LLUOCTE YyTTA: AKLWo buTa KowTye 1 gonap, To 10
LEHTIB - LiJIKOM MPUMNHATHA LiHa M'a4a. TakuUW iHTYITUBHUI NiaXin rpyHTYyeTbCHA Ha
ToMy, Wo uiHa 1,1 mae gBi cknagosi: 1 gonap i 10 ueHTiB. NpoBOANTN NigpaXyHKN
3HAYHO CKJIaHIiWe A9 HAaWoro Mo3kKy, ToMy DiflbLWICTb i3 HAC HE 3aMOpPOoOYyeThCH,
agxe Bignosiab «10 UeHTIB» BUAaeTbCA LiJIKOM NPUNHATHOLO.

[PYHTYIOUMNCb Ha TakuX Nnpuknagax, deHien KaHemMaH nosicHoe, K NCUXONO0riYHi
npouecn BNAMBAOTb Ha NMPUNHATTSA pilleHb. 3aBAAKN NOeAHAHHIO MCMXO0NOorii Ta



€KOHOMIKM HayKOBeLb CTBOPUB YMOBU /19 CUCTEMaTUYHOI iIHTerpauii CBiTy NCuxonorii
00 CBiTY €KOHOMIKWN. TaKMM YUHOM, OOCAIAHNK 3Milr BUKOPUCTATU OOKagHiWy
apryMmeHTaduito, Wwo 3abe3nevyye noefHaHHA OBOX HaNpsMIB.

MpoTAroMm TPMBaNOro Yacy eKoHOMiKa i ncuxonoria 6ynm abcontoTHO pPi3HUMK CBiITaMN.
ba3oBa iges eKOHOMICTIB NOB’s13aHa 3 paLioHasIbHOK JIIOAUHOM0, KA NpumnMae
pilLEHHS Ha OCHOBI 06’'€KTUBHOIO aHani3y CniBBiAHOWEHHSA BapPTOCTi i KOPUCTI.
TrMYacoM NMCUXONOrv HarosoOWyTb Ha NMCUXOJIOMIYHOMY XapakKTepi NPUNHATTSA
pilleHb, 3a AKOro OLiHKa BapTOCTi | KOPUCTI BUAAETbLCA ippaLioHasIbHOK Ha TJi 4Orochb
Ha 3pa30K NMCUXO-JI0rikn. Hapasi, AKWo BBECTN C/I0Ba «HENMPOEKOHOMIKa»,
«HEeNnpomMapkeTuHr» abo «noBediHKOBa eKOHOMiKa», NolwykoBmMK Google Bnaae Kinbka
MiSIbMOHIB pe3ynbTaTiB.[3 - MaeTbCA Ha yBa3i, AKLL0 BBOOUTU Ui CI0Ba aHIMNiINCbKOIO -
neuroeconomics, neuromarketing i behavioural economics.] 3ymosneHo ue
HacaMnepen KoHuenuisMn KaHeMaHa - NnepLoro rncnxoJsiora, sKNUM oTpumas
HobeniBcbKy npemito 3 ekoHoMikn (2002 p.).

HaykoBe NigrpyHTa MapKeTUHry

LLlopoKy B HayKoBi nepiognui (ckaxximo, y Journal of Neuroscience, Journal of
Consumer Psychology, Journal of Experimental Psychology Ta Behaviour and Brain
Sciences) nybnikytoTb, 6e3 nepebinblueHHS, TUCAYI HAYKOBUX Npaub. HoBi HanpaMu
HaYKW NMPO NPUAHATTSA pilleHb MOPOOXKYTb YNCAEHHI AOCNIOXEHHS | CNPUSA0Tb NOABI
HOBOI iH(popMauii. Ta gk po3ibpaTncsa B LbOMY BCbOMY i 3aCTOCYBaTW HOBI igei y
NPakKTUYHIN poboTi MapkeTonorie?

[Ons 3aCToCyBaHHSA HOBUX ifen y LapuHi MapKeTUHry noTpibHa cxema, ska facTb
3MOry CMCTeMaTU4YHO 3aCTOCOBYBATU HaMBa XKJIMBILWI NPUHLMNKX, NpaBuia n
MeXaHi3MuN, NPONOHOBaHI Teopie NPUNHATTA pilleHb. CxeMy, AKOK MU
NoCNyroByBaTUMeEMOCS ANS CTPYKTypu3auii 3HaHb, po3pobuB Ha 3acafax HaykKun Npo
MPUNHATTSA pilleHb | 3anpoBaane KaHnemaH (in. 1.3). 3a Hei ncmxonor i 3400yB
HaMnNpecTUXXHilWy npemito. LUa cxema - NigcyMokK i pe3ynbTaT YCiX NOro KJ40BUX
DOCNIAXKEeHb Yy chepi MPUUHATTSA pilleHb.

MpuHicwn KaHemarny HobeniBcbKy npemito, Mogenb 3rogom byna nigreepaxxeHa
nodanbWMMN OOCNIAXKEHHAMUY, 30KpeMa B rasysi HempoHayk, sKi, CBO€ 4eproto,
MOCUNINAN | PO3LLINPUAN iaei Ncuxosiora wono NPUNHATTA pilleHb. Y cBoeMy



becTcenepi «MucneHHs, wemngke i nosinbHe» (Thinking, Fast and Slow, 2011) KaHemaH
npeacTtaBMB CyHacHe HayKoBe MigrpyHTS, WO e nigBajJnHaMm NOro CXemu.

In. 1.3. Cxema HobBeniBCcbKOro naypeata [eHiena KaHeMaHa, y sKilh npencTaB/ieHo ABi
CUCTEeMMU, WO BM3HAYalOTb Hali pilleHHS U NOBeAiHKY

CxeMma KaHeMaHa ba3yeTbCH Ha BiAMIHHOCTSAX MiXXK ABOMa CUCTEMaMUN MEHTasIbHUX
npouecis, AKi BU3HaYalOTh pilleHHS | NoBeAiHKY nogen. BiH Ha3BaB Ui npouecu
cuctemoto 1 i cucrtemoto 2. Cuctema 1 3acHoBaHa Ha CNPUNHATTI Ta iHTYiuii. BoHa
3aBXXAu npautoe: aK cTeepaxxye KaHeMaH, «HIKon He cnuTb». BoHa Ay>ke wBmnaka,
onpauboBye BCIO iH(popMaLito, NpoBoAAYN Napanesni, He noTpebye 3ycnib, a TakoX
BUKOPUCTOBYE acoLuiaTUBHE MUCJIEHHSA Ta XapaKTepusyeTbCs NOBiIIbHUM
NPUCTOCYBaHHAM (3aCBOEHHAM HOBOI iH(opMauii). Lla cuctema cnyrye ans WBUOKUX,
ABTOMATUYHUX Ta iHTYITUBHUX Ain 6e3 obMipkoByBaHHSA. MNMpodecinHa po3ymoBa
OiSNbHICTb 3aCHOBaHa Ha cucTeMi 1: aHani3 EKI Kapaionoramu, pilleHHS
rpocMencTepiB WOAO0 HACTYMNMHUX XoaiB abo po3pobnsaHHA HOBOro AM3anHy
KpeaTUBHUKaMMU KOMNaHin. HaToMicTb cuctema 2 - nosisibHa. BoHa npauytoe
nocTtynoBo, noTpebye barato eHeprii, TOMy WO ANg Hei HeobxigHi 3ycunng. Nepesara
uiei cuctemm - rHyykictb. Came BoHa flae HaM 3Mory npunmaTim gobpe obaymani
pileHHA. CUCTemoro 2 NIAN NMOCNYroBYTLCA A1 MUC/IEHHS - PO3MiIPKOBYBaHb.

3rafgaHunin BuLLe eKCrnepuMeHT, pe3y/ibTaTOM SAKOro CTasio BiAKPUTTA epeKTy
KOPTUKaJIbHOro KOM(OpPTY, AOBIB, WO CUJIbHI BpeHan cCNpunMaloTbCa Yepes CucTemMy
1. HacnpaBgi ronoBHe 3aBAaHHA cubHOro bpeHga - akTueyBaTu cuctemy 1 ta
OMWHYTW onpautoBaHHA iHPOpMaLii Yepe3 cuctemy 2. HaToMicTb cnabki bpeHan
AaKTUBYIOTb cUCTeMy 2, TOBTO cnoXxuBadam Tpeba nogymaTun, NnepLl HiXK NPUAHATK
pilLEHHS WOO0 KYMiBJii.

Ha cy6’eKTuBHOMY piBHi MM 3a3BMYall He BiA4yBaeMO aKTUBaALlii ABOX OKPEMUX CUCTEM,
i 3peLwToo NpMNMaemMo egnHe y3rog)xeHe piweHHsa. Mu 3ayBa>kyeMmo obuasi cuctemu,
TiNIbKW KOJIN BOHW BCTYMalOTb Y KOHMPIKT MiXK coboto, K Yy BULLEe3ragaHoMy npukiaai
3 bencbonbHO BUTOK. Hal po3ymM Mo)Xe NpoBeCTn 064YNCNEHHS, ane iHTYiuig
nigkasye iHWy Bignosigb. LWe oanH npmuknapg Aii uboro NpUHUMNY - HaCTynNHa Brpasa.
MpornsaHbTe Tabnuuto (in. 1.4) paaok 3a pAAKOM, SKOMOra wBuaLle NnpoMoBASIOYN



Br0J10C KOJIbOPWY HaAPYKOBaHUX CAiB (MOYMHANTE 3 NIiIBOr0 BEPXHbOr 0o KyTa:
«3eNEeHUN», KYHOPHUN», «HEPBOHUIN»).

In. 1.4. Tect CTpyna 4eMOHCTpYe aKTMBaLLitO OBOX CUCTEM

HoBenocsa noTpyanTucs, ere x? NMpmnHanmHi He obinwnocsa 6e3 3HaYHUX 3yCUnb |
KOHLeHTpauii. 3Ha4eHHSA KOXXHOro CJsI0Ba N0AMHA CnpuiMae aBTOMATUYHO, K i MOro
Konip (cnctema 1). OgHak, KoM 3HAYEHHSA | KONip C/ioBa cynepeYvyaTb ogHE O4HOMY,
Ha3BaTW KOJip HeNerko - 3HagobuTbCca TPOXM HYacy 1 po3ayMiB (cnctema 2). [Bi
CKJ1afo0Bi CNpUUHATOI iIHbopMauii He BigMOBIAaOTb O4HA OOHIN, WO Nopoaxye
KOHMIIKT i 3MyLlye Hac goknagaTtun binble 3ycnsab Ta 30cepenXyBaTucs ansg
YHUKHEHHSA NnoMuoK. Mpornsgatoydm Tak 3saHun TecT CTpyna Big psagka oo psaaka, Bu,
neBHO, Mycunn gepani binblue HanNpy>XyBaTUCS N 30cepen>XyBaTucs, wobun He
NPUNYCTUTUCA NOMUNKK. Pi4 y TOMY, LLLO eHeproBuTpaTHIilla cucTeMa 2 BTOMJII0E
MO30K - i BiIH aBTOMaTU4YHO NepeMnKaeTbCs Ha 3HA4YHO eHeproeeKTUBHILLY CUCTEMY
1. Lia BnpaBa Tako)X 3acBig4vye BCEOCAXKHICTb cncTemMn 1: BOHa cnpalboBye B YCbOMY,
4YNM MU 3aiMaEeMOCs, a)K 00 YNTaAHHSA N BOJIOAIHHA PioHOK MOBOIO.

36arHyTn cninbHy poboTy ABOX CUCTEM LOMOMOXKe MeTadopniHe CAPUNHATTS
cncteMum 1 9K aBTONMiJIOTA, a CUCTEeMIU 2 - 9K ninoTa. MinoT BianoBigae 3a 3aBAaHHS,
WO NOTPebyoTb FHYYKOro NPUAHATTS pilleHb (31T i npn3emMneHHsa abo BUpiLLEHHSA
npobnem), TUM4acoM siK aBTOMINOT perysioe BCi pilleHHS, AKi NI0OANHA MOXKe
npunMaTn aBToMaTUYHO. Mokn Hemae npobnem, NiIoT MoXKe NokJNagaTncsa Ha poboTy
aBTOMisloTa NPOTArOM yCbOro nosboTy, He 3BepTatodm ocobnmBoi yBarn Ha Te, WO
BiabyBaeTbCs B aBTONINOTI. YCi onepauii aBTonizioTa 3aaMwWwalTbCa HENPO30pUMK Ans
ninota. ABTOMINOT Npauoe B 3aKPUTOMY PeXxnMi, y TOM Yac AK pilleHHs nifoTa -
BiAKPUTI. [ANg KpaLworo po3yMiHHA 0cobnmBoCcTen LNX CUCTEM PO3MISHBMO iX Ha
npuknagi 3Hanomoro Anas BCiX HAacC AOCBiAy - KepyBaHHA aBToMobinem.

AK My Baumnm Ha cxemi KaHemaHa, aBToniNoT NoB’A3aHnUN 3i BCiMa HaWIMMM OpraHamMm
yyTT4. Mepwnin ypok BoAiHHA ByB CripaB>XXHIiM XKaxoM - i3 nornasaay 3acobis
CNpunHATTA. Tpeba 6yno oagHOYACHO 30CepeanTucCs Ha CBiTIoopax, Kepmi,
npunafoBin NaHeni i rafbMax, a Wwe n NnpucayxaTuca 4o nopag i BKasiBok
IHCTPYKTOpa. AK HacnigokK, BUHUKanu npobnemun i3 30poBO-MOTOPHOIO KOOpPAMHaLUiel,



CMPUNHATTAM CUrHasiB CBITN0(OpPIB Ta NepeBaHTa>XeHHAM HOBO iH(popMauieto, Wo
3a3BMYali NPU3BOAMIO0 00 BUHUKHEHHS NaHikK. Josogunocsa barato gymaTtu, WO
CMOBIJIbHIOBAI0 peakuito. Hag HawmMuy pilleHHAMU B351a ropy nisloTHa CUCTEMa,
all>Xe Mpo iHTyiuito, WO rpyHTYeTbCA Ha O0CBiAI, HEe nwnocs. Ta 3aBOAKN NMpaKTuui
notpeba B 30CepelrXeHHi 3MeHwWwnnaca. Tenep Mn MOXXeMo 3HaNTK TpeTIo nepenadvy
HaocC/in. 3ayBa)kTe nuLle, 9K Mu igeMo Ha poboTy: yce Te, WO CcrepLly 34aBasocs
CTPalWeHHO CKNaAHUM i CTPeCcoBUM, 3[4iNCHI0EMO iHTYITUBHO. Mn MmaHeBpyeMo cepef
NOTOKY aBTO, 3yNMHAEMOCS Ha YepPBOHUIN CUrHaA, 0COBMBO He hOKYCYIOHYNCh Ha
CBiT/I0hOPI, | A0 TOro XX BUKOHYEMO BCi Wi CKNagHi 3aBAaHHA, Cayxalo4dm My3uky abo
HaBITb PO3MOBAAKOYM MO TenegoHy (3BicHO, 3a gonomorot bluetooth-rapHiTypwu). IHoai
MW HaBiTb He yABSeMO, K LiCTanunca 3 NyHKTY A 0o nyHKTY b, 60 kepmyemo
aBTOMObiNieM HeCBiAOMO NMPOTArOM YyCbOro LWAAXY.

Yce ue Mun 34iNCHI0OEMO aBTOMATUYHO M iHTYITUBHO. Y nepioa 3aCBOEHHS HOBUX
HaBUYOK BMUKaETbCA MisIoT. A ToA4i, 3aBAAKN perynsapHin npakTuui Ta gocsigy,
pPO3BMBAETLCS iHTYILIA - | Npouecn HabyBalTb aBTOMAaTUYHOCTI Ta, K HaCAiQoK,
CTaloTb eheKTUBHILLMMU. M NepeTBOPOEMOCSH Ha EKCNEPTIB i3 BOAIHHS.

MpnbNAMN3HO TaKMM CaMnNin NpoLLEeC HaBYaHHSA NMPOXOAAThb Jlikapi, rpocMencTepu,
KpeaTUBHUKN KOMMNAaHIN i HaBiTb CNOXXMBaYi, AKi HabyBaloTb AOCBIAY Y CMPUAHATTI
peksiaMun, 3L0iNCHEHHI MOKYMOK Ta BUKOPUCTAHHI NPOAYKLii.

Konn mun 036potoemMochb AOCTaTHIM AOCBIAOM Ta PO3BMBAEMO iHTYILIitO, NiSIOTHa
cucTeMa BCTynae y rpy TiJibkKu B pa3i BUHUKHEHHS npobaem abo HOBOro HE3HAMOMOr 0O
[ocBigy. AKuwo, nosepTarymch 3 ocicy 40AOMY, MU PAaNTOM HaTpanJsaemMo Ha
NnepekpuTnn Yepes OO0POXKHI poboTU 3BUYHUI WAX, LOBOAMTBLCSA 0OMipKyBaTKH
BapiaHTK 06’i3ay. Y Takin cnTyauii Mu, ckopiwe 3a BCce, BUMKHEMO pafio abo
NPUNUHUMO TepeBeHUTK No TenedoHy, 60 Tpeba byne 3ocepeanTucs.

3 ogHoro 60Ky, Hall MO30K CXWJIbHUW A0 aBTOMaTU3MYy, Ta 3 iHLWOro, MM MaeMo
MOXXJ/INBICTb KOPUCTYBaTUCHA BMIHHAM PO3MipKOBYBaTW N OCMUC/TIIOBATU OS5
BUpPiILLEHHS HOBUX NpobaeM. Y LuboMy 1 MONAratoTb FOJOBHI NPUHLMNN
€BOJIIOLIOHYBaHHSA ABOX CUCTEM.

3@ KOXKHUM HalWMM pilleHHAM CTOATb ABi CUCTEMU iIXHbOI0O MPUUHATTA - HEAABHA
cucTeMma, Lo npawtoe Ha aBToMinoTi, Ta yCBiAOMJIEHa - CUCTEMA, WO BUKOHYe DYyHKLi
ninora.



OTXXe, y HawoMy MO3KYy npaute OBi CMCTeMU, WO € BU3HAYaJIbHUMN OCHOBaMM
MPUNHATTSA pilleHb. MapKeToslIoraMm Ba)kJIMBO PO3YMITU Lii CUCTEeMU, AKi CTOATb 3a
PiLLEHHAMUN KJieHTIB WoA0 34INCHEHHSA NOKYMNKN CTOCOBHO BCiX KaTeropin, ranayseun,
OpeHaiB i NpoAyKTiB. TOXX po3rnsiHeEMO AeTasbHiwe npuHuunmn poboTn aBToninoTa i
ninoTa.

(Manm»xe) 6e3Mme)XHUM MoTeHUias aBTonisioTa

YaBiTb cobi TMNoBY 0hiCHY KYXHI0. bing YanHnka B moxxeTe noba4ynTm KOpobky, B AKy
Tpeba knacTu rpowi 3a npuabdaHi oicom Yanm, KkaBy i Mo0OKo. li Ha3mBaTbL
«KOPOBKOI YeCHOCTi». 3a3BMUYaln BapPTICTb CNOXMUTUX Yato, KaBW i MOJIOKa He
BiAMNoBigae CyMi, WO HakKonnyyeTbCcs B Kopobui. EKcnepuMeHT nokasas, Wo B odicax,
he 6ina Kopobkn 3a BigBiAyBaYaMu cnocTepiranm BupisaHi 3 nanepy odi (in. 1.5),
npauiBHUKM 6ynu BinbLie CXUabHUMM NAATUTU 3@ CNOXUTI Hanoi. 3aebinbLworo N an,
3aMHATI NPUroTyBaHHAM KaBu abo 4ato, He noMivanun uboro «nornagy». OgHak napy
o4yeun, HaneBHe, cripyMasia cucTemMa aBToMifoTa, af>Ke CyTTeBO BravBaJia Ha
noseniHKy noaen. O4i aBTOMaATUYHO aKTUBYBAIM NMParHEHHSA HE HEXTYBaTU TUMM
couiasibHUMN HOPMaMU, AKX NMpauUiBHUKKM ooTpumyBanmcsa 6 y pasi NpUCyTHOCTI B
KYXHi iHWOiI nioanHn. NMpauiBHUKN He nMoMivanun BraMBY o4en, AKi CMOoHYKanun ix 0o
YeCHILWOoi NoOBefiHKMN.

Llen ekcnepuMeHT AOBIB, WO aBTOMNIIOT onpauboBye BesIM4Ye3HUn naacT iHpopMauii -
He TiNIbKW Tiei, Ha AKiN M1 KOHLEHTPYEMOCH, a N TaKoXX Byab-aKNX CUTYaTUBHUX
MOBiIAOMJIEHb 3 OTO4YEHHA. OTOX, KOJIM MU CTOIMO Nepen NosnLueto B cynepMmapKeTi,
Haw aBToninoT obpobnse He nuwe iHpopMaLito NpPo ToN NPOAYKT, WO NpuBepTae
Hawy yBary y NeBHMUM MOMEHT, @ N NPO iHLWIi NPOAYKTW i iXHe po3TallyBaHHA Ha
nonnui, KoNbopU, AN3anH iHTep'epy, 3anaxm N OCBITNIEHHSA B KPaMHULLi, My3UKY, WO
rpae, Towo. Tak caMmo, N KOJIN MU 3aX0AMMO Ha AKMWNCb CaWT, Hall aBToONNOT
ornpauboBye AaHi Npo 0PopMAEHHSA CTOPIHKN, KONbOPW, AMN3aNH | 3MICT, NepLl HiX i B
TOW Yac K MU 30CcepenrkyeMocs Ha NoTpibHin iHpopMauii.



In. 1.5. ABTONINOT onpauboBye CUTHAIN OTOYEHHS, HaBiTb KON JIIOAMHA iX HE
ycBigomsitoe

ABTONINOT 06p0bssie KOXKHICIHbKKUI BiT iHhopMaUii, WO CNpMMaloTb HaLi opraHu
4yTT4. Mloro BennyesHa NoTyXHICTb 3 onpauoBaHHA iHhopMalLii csarae 11 maH 6iTiB Ha
CeKyHAay, Wo gopiBHoe obcAary cTtapoi anckeTtu (1,4 merabanTa) (in. 1.6). LLlocekyHan
HalWi opraHu 4yTTsa NnepenatoTb asToninoTy 11 maH 6iTiB iHpopMaLii - gewo Ha
CBiAOMOMY piBHIi, AeLl0 Ha HecBigoMoOMY. KO)KHe HaAXO4>KEeHHSA faHUX ornpauboBye
aBTONINOT, | BOHO NOTEHLINHO BMNJIMBae Ha Halwly NOBefiHKY. 3rigHO 3 OOHUM i3
DOCNig)XeHb, KON MU BiBIAYyeMO CanTn B IHTepHeTIi, aBTONINOT 403BOJISIe HaM
cthopmyBaTK nepLue BpaXKeHHs NPOTAroM MeHL K O4Hiei CEKYHAW, | TaKe Bpa)KeHHS
CYTTEBO BMJIMBae Ha Hawy nogasbluy NOBEAIHKY.

MopiBHAHO 3 06ME)XKEHOI MOTYXXHICTIO MiNIOTHOI CUCTEMUN, NepeBarn aBTonisioTa
o4eBMHi. 3a BIAOMUM MPUHUMUMOM, BUSBJIEHUM KOMHITUBHUMMW MCUXOJSIOraMum,
MaKCMMaJibHa Me)Xa Halloi PYHKLUiOHaIbHOI MaM’aTi, Wo NeXXNTb B OCHOBI MisloTa, -
CiM NnC-MiHyC ABa eneMeHTU (undpwn, nitepun, cnosa abo 06a1M444), WO CTAHOBUTL
npndnnsHo 40-50 6iTiB y BuNnaaky undp abo nitep. Came yepes obmexxeHy
MOTY>XXHICTb NifI0Ta HaM CKJIaAHO 3anaM’aTaTn TenedoHHiI HoMepK, WO MICTATb NOHang,
CiMm undp, abo 30cepeanTNCA Ha AONOBIAI YM NMpe3eHTauii, KoM Nopyyd XTOCb
nepewinTyeTbCs, BUXOOUTb i3 3a1n abo Konm nyHae TenedoHHUNn A3BiHOK. Mu
BiABOJIIKaeMOCs i He 30aTHi CNigKyBaTW 3a TUM, NPO WO NOeTbCs, TOMY YaCcTUHA
iHpopMauii He 3acBoleTbCA. Te caMe CTOCYyeTbCS BCiX TUX pilleHb, AKi MU MPUAMaeEMO
rnepw HixXK NiTn BpaHui Ha poboTy. Copok 6iTiB iHopMauii - 3aMano ansa suxony 3
OyanHky! Akbu HaMm goBoamsiocs oOMipKOBYBATU KOXKHY MOKYIMKY B CynepMapKeTi, MU
nposoanam 6 TaM CTiNbKK Yacy, Wo 3pewwToto nomepnun 6 i3 ronoany. HagiTb 9k6m mMun
XOTiNM KynyBaTu BMBa)KeHiwe, ue 6yno 6 HeMoXnmBo 4Yepe3 obMeXxeHy NOTYXKHICTb
ninoTa.

In. 1.6. BennyesHa NoTY>XHiICTb aBTONi/SI0OTa Aae 3MOry onpauboByBaTU BCIO
iHpopMaUito, Ky CNPUAMAKOTb HaLli OpraHn 4yTTS



[lo TOro X cepefHsa TPUBANICTb KOHTAKTYBaHHSA JIIOAUHN 3 PEKJIAMOI0 CBIAYNTb, LLO
30e6inblWworo M1 CNpUnMaemMo peknamy 6e3 yyacTi NOBiNIbHOI NiJIOTHOI CUCTEMMN:

* peksiama B MonynsapHUX XXypHanax - 1,7 cekyHau

* peksiaMa y crneuianizoBaHnx xxypHanax (Hanpuknag, The Lancet) - 3,2 cekyHau

* peksaMHi noctepun - 1,5 cekyHau

* pekJlaMHe po3cunaHHg (Nobi>xKHMI nepernag) -2 ceKyHaun

baHepHa peknaMa - 1 cekyHAaa

OTXe, BiNblICTb MAPKETUHIOBUX KOMYHIiKaLin MatloTb AOHOCUTW A0 N0OeN CBOI
MOCJ/IaHHA B MeXXaX KiJIbKOX ceKyHn. BpaxoBytoyn 4ac, HeobxigHUn gns oCMUCTIEHOr O
ornpaulBaHHS iHoOpMaLii 3 peksiaMun, o4eBUAHO, WO MoBiJIbHa MiJIOTHaA CUCcTeMa
MPakKTUYHO He byae 3any4vyeHa. TakKuM YMHOM, aBTOMINOT i3 MO0 BEJINKOK MOTYXHICTHO
i 30@THICTIO O MUTTEBOIr0 OMnpaLloBaHHA iHpoOpMaLii fae MapKeTosloraM MOXXJIMBICTb
nepenasaTy NMOBIAOMJIEHHSA MPOTArOM MiHIMasIbHOrO NMPOMIXKKY Yacy.

NMomMipkynTe

Mpo4ynTanTe TEKCT OAHiei 3 Bawnx peknam abo 6poluyp i 3aikcynTe, CKiNlbKKN Hacy
Balll KJIIEHT BUTPATUTb Ha NMPOYUTAHHSA Ta OCMUCJIEHHS iHOpMaUlii.

Benvka NoTy>XHICTb aBTOMiNIOTa fae HaM MOXXMBICTb 6BpaTn 40 yBarm KOHTeEKCT abo
CUTYyaLUilo, Y MeXax AKX NpunMaeMo pilleHHA. ABTONINIOT onpauboBye iHpopMaLito
nMpo BCe, W0 CrpunMae JranHa 3i CBOro 0TOYeHHS B OyAb-AKUA MOMEHT - CBiAOMO 4K
HecBigOMO. YCiM HaM O0BOOMNOCS BigYyBaTW aBTONINIOT Yy Aii HA HECBILOMOMY PiBHi
3aBASKWN TaK 3BaHOMY «epeKTy KOKTEMJIbHOI BEHipKM». 3aXOorJieHi po3MOBOIO Ha
rY4HOMY CBSATi, MU BCe XX TaKW Bigpasy 4yeMo, KOJIM XTOCb NOpyYy 3ragye Hawe im’s.
Lle apuwie TpanaseTbCs TiIbKN TOMY, WO aBTOMIJIOT HEBTOMHO OMpaLboBye BCO
iHbopMaLito HaBKPYIrK, HE3aeXXHO Bi TOro, YN MU Ha Hi 30cepemxyemocs. Tox
AKLLO MapKeToJioraM BAACTbCA ePEKTUBHO BUKOPUCTATU NOTYXKHICTb aBTOMiNI0Ta B
MapKeTUHIOBUX KOMYHiKaLuisX, Halwi Mecea)Xi MaTUMyTb 3Ha4HO BinbLue BNAUBY.



3aBOAKN BeIMYE3HIN NOTY>XXHOCTI aBTOMI/IOT ONpaLboOBYye KOXKEH CUrHaN 3 OTOYEHHS
NIOAVHU. TaKNM YMHOM, HaBiTb NepudepinHi, NpuxoBaHi 1 BigAaneHi curHanm 3
HaBKOJIMLWIHbLOIrO CepefoBuLLa MOXYTb BMJIMBATN Ha NPUAHATTSA pilleHb | MOBeaiHKY.

HelpoHwu, ki 30y 0)Ky0TbCA pa3oM, 3B'3Y0TbCS TEX Pa3oM

LLlo > pobnTb MO30K, 41 TO aBTOMINOT, 3 yCiMa OTPUMaHUMN OaHNMU? BukopuctoBye
iX 0Ns HaBYaHHSA. LLlonpaBaa, HaB4aeTbCHq aBTOMINOT 30BCIM He Tak, K MU Le
3a3Bu4an cobi yasnsgemo. Yce iHaKLe, HixXK y LWKOoNi: aBToNiNoT 6a3yeTbCa Ha Tak
3BaHOMY acouiaTUBHOMY HaB4YaHHi. Po3rnaHemo npuknag.

Ynepuwe no4vyBLUN CJIOBO «Hi», OUTUHA CpUNMae NPoCTO POHETUYHY KOHCTPYKLLItO,
3BYK. Ta Opyroro pa3sy BOHa BXe 3ayBa)<ye, L0 MaMa nigsuulye rosaoc i 3MiHoe Bupas
06/1M444, BUMOBAAIOYM Le C10BO. HAacTynHOiI MUTI MaMa LWocb 3abupae - i came Takoro
ceHcy HabyBae C/Nl0BO «Hi». 3roqoM AUTUHa 3aCBOKOe 3Ha4YeHHS LbOoro cjioBa. Take
HesiBHe HaB4YaHHSA CYTTEBO BipPi3HAETbLCS Bi METOANKN BUBYEHHS IHO3EMHOI MOBWU Y
wKoni. NMpoxofsa4um 3 MaMoI0 3a PyKY NOB3 KOMMaHItO CYMHIBHUX MOJIOAVUKIB, OUTUHA
BiAYyBae, WO MaMa CUJbHille CTUCKae ii pyKy, BiABOAMTb ii nogani, a, MOXINBO, i
npuckoptoe xony. HacTynHoro AHA BOHa BYMHAE TakK CaMo, ajie BXXe He 4yepes3
KOMMNaHito Moo uKIB, a Yepes nca. Liboro pasy MmamMa Kaxe: «Ctepexucsa cobakmu, BiH
MOXKe BKYCUTU». TaKNM YMHOM, OUTUHA yCBigoMaoe, Wwo npu Hebesneui ii pyky
MiLHiLe CTUCKalTb. BigTak po3yMmie, WO MOIOAMKM acoLiloloTbCA 3 Hebe3nekoto,
af>ke nig Yac 3ycTpidvi 3 HUMKW MaMa NpoAeMOHCTpYyBaJia BiANOBIAHY MO4eNb
noseniHKuW. I3 4yacoMm, nobaymsLLN Tenepeksamy, B K XTOCb MiLLHO CTUCKae PyKy
iHLIOI ItOANHN, a NMPW NOosABI pekslaMoBaHOro bpeHaa - Bignyckae, Mn po3ymiemMo, Lo
byna Hebe3neka, ane ii BOanocs YHUKHYTU 3aBASAKN OpeHay. TaKUM YMHOM, LLUJISAXOM
acouiaTUBHOIoO HaB4YaHHSA BMOynOBYyeTbCSH 3B'A30K MK 6peHaoM abo NpoayKToOM i
«be3nekoo».

AcouiaTuBHe HaBYaHHSA Ba3yeTbCsd Ha TaKOMY MPUHUMNI: «HenpoHn, aki 36yaKyoTbCs
pa3oM, 3B’A3YIOTbCSA TEX pa3oM». Henponcmxonoria cteepaxxye, Hibn Hall MO30K
BMBbyoOBYye acouiaTUBHI 3B'SI3KN MiXK CUITHaslaMu, WO 3'9BASI0TLCA B 0AUH 4Yac abo B
OLHOMY MicLi N ogHOYaCHa NosBa AKUX 3ro4oM NepioanyHO NMOBTOPETLCSH. AKLWLO 3
NIOAVHOI LWOCh TpanaseTbCa 0AnH pas, To, BOYEBUAb, iA€TbCA NPO BUNAaAKOBICTb, ane



KOJZIN Te CaMe CTaeTbCH perynasapHo, MO30K MoYnmHae 3acBoloBaTU iHhopMauito, agxe
BMHWKae BNCOKA NMMOBIPHICTb MOBTOPEHHSA BUMaAKOBOCTI. HepBOBI KNITUHN, AKI
Heo4HOpPa30BO 30yAXKYIOTbLCA pa3oM, 3B'A3YI0TbCA TEX pa3oM, NepeniTatoyncb
gepnani TicHiwe.

AcouiaTUBHY Mepexxy MO3KY i MaM’aTi NIoANHN 00 HAPOAXKEHHSA MOXKHA MOPIBHATH i3
3eMJiel0, WOWMHO BKPUTOK CHIroM. 3000yTTSa AoCBiAY | 3aCBOEHHS HOBOIMO - Le
MpoOryasiHKka 3aCHi>XeHot 3eMJielo, e NgnHa 3aauwae CBiXi cnign. 3rogomM BoHa
nerwe i weuawe gosiae NnpoTonTaHi CTEXKN (3aBAAKN peryasipHOMY NMOBTOPEHHIO
3aCBOEHOro O0CBiAYy), TUMYaCOM CTEXKMU, BUNnpobysaHi nnwe oaunH pas abo mano
BMKOPUCTOBYBaHIi, HEYITKO NPOrnsaaalnTbCs Ha CHIry, a oTxe, 1 pigwe
BUKOPUCTOBYIOTbLCSA. TOX KOJIM, BJIOBMBLLX apOMaT 3aBapeHOro 4ak, Mu 3a Kijibka
XBUJNH TilLMMOCSA POAVHHUMUN NOCULAEHBKAMM, Hall MO30K MNOB’A3ye apoMarT 3 igeeto
«ToBapucTBa». Koim mm 6a4mmo, 9K 6aTbKO roTye ropHATKO Yato NepLl HixK y3a9TuUCS
0o poboTun, BubyaoByeTbCHa acouiauia Mk «poboToto» i HaeM. ToOMy, KOJIM MU CTAaeMO
oopocanmun, Tpaguuisa Nty Yam Ha poboTi iIHTYITUBHO BMOaeTbCA HaM NMPUPOLHOIO.
3BICHO, M1 MO>XeMO 3yCTPITN KOroCb, XTO N’'e Yan y nabi, ane ue BMHATOK - 0TXe,
acouiaTUBHMN 3B'A30K MiXK YaeM Ta BiANOYUHKOM Y nabi 3anmMwnTbCa cnabkum.

Mo30ok He 36epirae iHopMauii Npo CBIT okpeMnMun hannamu, SK Komn'rotep,
HaATOMICTb OpraHi3oBye ii y Tak 3BaHi HEMPOHHI MepeXi, Ae BCce B3aeMo3B'saA3aH0. Came
TOMY TaKy Mam’aATb Ha3UBalOTb «aCOLIATUBHOIO». 3rafKa rNpo 4Yanm akTMUBYe He TiJIbKn
el Npo «TOBAPUCTBO», @ N NMPO BCE, WO acouiloeTbCHa 3 HAM (Hanpukiag, CMadyHUmn
nupir). 9kwo Mn HeogHopa3oBo 6a4ynmo 306pakeHHA bynbbawok i3 bpeHga 02, To
MWUMOBOJ1i 3aCBOKOEMO 3B’'S1I30K MiXK crieyndivHnmMm dynbbawkamm i umm 6peHgom.

ABTONINOTY NOTpibeH [oOCBIA y NeBHiN rany3i TpueanicTio 6aM3bKo 10 TUCAY roOAVH
AN MOBHOLIHHOIO PO3BUTKY iHTYiUii. AKLWo 6aTbKO 3aBaptoe 4Yan nig 4yac poboTun
KOJIN-HEe-KOJN, LbOro 3aMano. Taky Aito cuH mae 6a4mnTun YacTo, wob asToninoTt
BMByAyBaB YiTKUA 3B'A30K Mi>XK poboToto i 4aeM. lNMosaBa iHTYiTUBHOIrO AOCBIAYy cnpuse
LWBNOKOMY MPUNHATTIO pilleHb. [JocBiagYeHUM Kapaiosoram 4OCTaTHbO NMobiXKHOro
nornany Ha EKI onsa ouiHkn cTaHy naudieHTa. BoOHW iHTYiTUBHO 3HAlOTh, WO i K
pobuTn. OgHaK LS iHTYILiA 30BCIM HEe TOTOXHA MOHATTIO «WOCTe 4yTTA». LLocTe
YYTTH €KCNepTiB - Le CnpaBXHi HesiBHI 3HaHHA. Cno)XnBaYi - TeXX eKcnepTu, 30KpemMa
B KYMiBJi | CNOXKMBaHHI NPOAYKTiB, BUMOOPi BpeHAiB Ta KOMYHiKaLin. IXHi aBToninoTw
rnpautBasm 3Ha4HO gosLue, HiXX 10 TucaY roguH, y cnpasi CNOXMBaHHSA MPOOYKTIB i
OpeHaiB, MPUUHATTA KyNiBeNbHUX PilleHb i MOBCAKAEHHOI B3aeMofii 3 peKslaMolo.



HesiBHe acouiaTuBHe HaBYaHHSA Aae HaM 3Mory epekTUBHO 1 aBTOMaTUYHO HadaBaTn
3HAYEHHSA CMPUNHATUM CUIrHaNaM.

Ta HaBiTb ekcnepTu - NnpodecioHann abo Ccno)XKmeadi - He MalTb A0CTYNY A0 HEABHUX
3HaHb. Y BiAMNOBiAb Ha 3aNMTaHHA NPO Te, YOMY BOHU pobnaTh Te, Wo pobnaTs,
CMoOXXMBaYi 4aCTOo 3raayoTb NMPO WocTe YyTTA («[TpoCTo NpMemMHe Big4yTTa») - eANHUN
cBigoMU curHan aeToninoTa. Ha »kanb, Te3m npo «barogeHCcTBo» abo «NpUeMHi
BiAYYTTS» 4YacTo pirypytoTb Nif Yac No3nuioHyBaHHA 6peHAiB i BU3HAYEeHHS 3aBAaHb,
nonpu Te, Wo NaeTbCa Npo WabnoHHI XapaKTepnCTUKK, a He NPO CrpPaBXHi ABUTYHM
MPUAHATTSA pileHb. Lle eanHUM cMrHan wono npoueciB HeEABHOI CUCTEMUN, 00 AKOro MU
MaeMo O0CTyn Ha CBigOMOMY piBHi. [lepeBeCcTn HEABHI 3HAHHA HA KOHKPETU30BaHUMN i
KOHTPOJIbOBAHUW PiBEHb, K MU MOBa4YMMO y Ui KHMXXLi, AONOMOXe cxeMa KaHeMaHa
i BignoBigHa Teopig.

®penMiHr: aBToMiNIOT CTBOPIOE paMKU A0CBiAY JIIOAVNHN

OT>Xe, y HalloMy MO3KYy npautoe ABi cMcTeMu, Ta HanpuKiHUi AHA HaM 4OBOANTbLCS
BUPiLLYBaTK, AKN NpoAyKT abo 6peHa npmnabatu. Ak ue aie? AKMM YNHOM aBTONINOT |
MifIoT B3aeMo4iloTb, KOJIM MU 34iNCHIOEMO NOKYNKNU? PO3rnsaHeMo npukaag.

KocMeTn4Ha KOMMaHifa XoTifla po3podbunTn HOBUI KpeM ONs Aornagy 3a LWKipok, ToMy
3amnponoHyBasia CroXXMBavyaM NMPOTecTyBaT NPOOHUKK 3 Pi3HUM CKJlagoM ANA
BM3HA4YeHHS HanMKpalworo. TeCTyBaHHSA KpeMy NMpoBenn B KiJIbKOX MicTax. OuiHO4YK
pe3ynbTaTun, CreuianicTm KoMnaHii BUSBMAK, WO B OAHOMY MICTi OAWH i3 NpobHuKIB
OTpMMaB 3HA4YHO Kpalli BiArYKMN, HiXK B iIHWNX. TUMYacoM OYMKMW MOKYMUiB WOA40
pewTn NPobHMKIB Yy LbOMY MICTi HE Aasn 3MOIrKM BpaxoByBaTM NOro AK 3arasabHUN
hakTop. lMicna peTenbHNX [OCNIOXXEeHb KOMMNaHIA po3ragasia TaeMHULIO: Y LLbOMY MICTi
BUKOPUCTann HoBy 6aHOYKY ONnsa Kkpemy, 60 CTaHAAPTHUX HE BUCTA4nIo.
AnbTepHaTMBHa Tapa Mana iHwy dopMy. ToXX came usa HIbUTo He3Ha4YHa geTanb
CYTTEBO BIMJIMHYJ/1a Ha OLiIHIOBaHHA KpeMy y4YaCHUKaMn TeCTyBaHHA. baHOo4Ka
CTBOPWJIA PaMKU CIPUNHATTA KPEMY | NOro BMJMBY Ha WKipy. Piv y Tomy, wo
aBTONINIOT Yy ros0Bi IIOAUHN ONpaLbOBYe HaBiTb HAMHE3HAYHIWI curHanum (Taki, 9K
dopmMa BaHOYKM), WO, CBOEIKD HYEProw, MOXKYTb NO3HAYaTUCA Ha BPaXkeHHI Bif
MPOAYKTY.



Ko)eH curHan, akKnim crnpvuiMae nioanHa, CTBOpPOe paMKu ii pilleHb. 9KOCb NpoBenu
eKCrMepuMeHT, Mif4 Yac AKOoro Jaun, Wwo 3axoguam 0o TOproBoro LeHTpy, Maau
BiZYyBaTW pPi3HI 3anaxun: COOAKOI BUMIYKN ab0 CMa>KeHNX KaBOBUX 3epeH. [loporo im
TpannasBCcsA HE3HANOMUIN yHaCHUK eKcnepumeHTy. L nioanHa soasana, Hibu notpebye
iIXHbOI ONOMOTrK: CKaxximo, y Bnbopi ToBapy abo 36mpaHHi peyen, wo nosunagann is
CYMKU. Buasmnocs, wo nwogun, aKi Big4ynam cuibHi apomMaTu, Binlblue CXWUIbHI
nornomaraTu. MNigoocnigHi He ycBigoMOBa N, WO BiAYyBalOTb 3anaxm, KoOam 3axognim
[0 TOProBOro LEeHTpy, 04HaK Len CUrHana BnJamMBaB Ha iXHIO NOBEAIHKY.

He TiIbKN CUrHaAM 30BHILLHBLOIO CBITY, @ N BHYTPILIHIN CTaH JIIOANHM NO3HAYaeTbCS
Ha ii Bubopi, pilueHHaxX | noBediHui. Ham 4yygoBo Bigomo, wo, nepebysatoydm B gobpomy
ryMOpi, M1 CMOKINHO CTAaBMMOCS [0 NOMWUJIOK KoJsier Ha poboTi. XopoLuunin HacTpin
be3nocepenHbO BMN/IMBae Ha Halli PiLLEeHHS - MU BUMPOMIHIOEeMO LWacTs. KopucHi igei
YacTile BMHUKaTb Y HAaC Ha pobo4vyomy Micui, HiXX Ha Tepaci 3 BUr1S40M Ha OKeaH,
ajyKe NpoCTOpPOBi YMOBU TeX MaloTb BNUB - Le T10, Wwo 6e3nocepeHbO
Mo3Ha4YaeTbCsa Ha BCiX HALLIMX BYMHKAX, X04a MU N HE YCBIAOMIIOEMO LbOrO.

AK ue npaute? dknun NPUHLUNN NeXNTb B OCHOBI Takmnx BNamMBiB? Ha in. 1.7 noka3aHo
OCHOBHUW MasitoHOK 3 HobeniBCcbKoi NpoMoBn KaHeMaHa. Cnepluy cTapui TPIOK 3i
CMPUNHATTAM BUAAETbCHA AMBHUM K Ha, MabyTb, HaNBa>k/INBiLLYy NMPOMOBY B HayKOBIl
Kap'epi. O4HaK igeTbCsa He Npo i1103il0 CNPUVHATTS, @ NPO HAaWBa XKJINBILLMW NPUHLMN
poboTn MO3KYy. |NOCTpalis AeMOHCTpye Te, WO HayKoBLUi Ha3nBatloTb (PPENMIHT-
ehekToM. OpenMiHr - KJto4HoBa KOHLENLUIA Teopii NPUNHATTS piweHb. Llen npnHuuMn
hae 3MOory 3p0o3yMiTun, K aBTONINIOT i MiNIOT AOXOAATb A0 KOMMJIEKCHOIrO PilLEHHS MPO
KyniBJto.

In. 1.7. ®peniMiHr: T710 3MiHIOe CNPUNHATTA CIpOro KBaapaTa Ha nepeaHboMy MnaHi

AKWO NOrnsaHYyTU Ha ABa MaJieHbKi KBaApaTW B LEHTPI, 34aeTbCH, WO BOHN PO3MiLLEHI
nepep 6inbwnMn. ManeHbKi KBagpaTun, 300pa>keHi Ha Tak 3BaHOMY nepeaHbOMY
njaHi, y reomeTpii Ha3uBaTb irypamun. Benuki kagpatu OpMy0Tb TaK 3BaHe TJ10,
CTBOPIOKOYN paMKN 019 MaJleHbKUX KBaZpaTiB. 34aeTbCH, WO ABa Cipi KBagpaTu B
LeHTpi MaloTb Pi3Hi BIATIHKK Ciporo Kosibopy. Yepes pi3Hi BiATIHKN KOJIbOPY BEJIMKUX
KBaApaTiB Ha TNi 306pa>KeHHSA BUHMKae BPa)KeHHs, Hibn Konip ABOX LEeHTpalbHUX



KBagpaTiB (piryp) mae pi3Hi BiATIHKW. TNO CTBOPIOE PpaMKN | TaKUM YNHOM 3MiHIOE
CNpUNHATTA. Lle o3Havae, Wo T/10 «<BUNMPOMIHIOETLCA» Ha irypy i 3MiHtoe ii Burnag.

BaHo4ka Byna T/IOM, WO BNJIMHYNO Ha Te, K KAieHTU CNPUNHANN KPeM. 3BICHO,
KNieHTn 3BepTanan yBary nepw 3a Bce Ha 3acib, aknin manam ouiHNTK, ane T/0
CTBOPUJIO PaMKMN CAPUNHATTSA NPOAYKTY. 3anax KaBuU CTBOPUB PAMKU CIIPUNHATTS
nocsigy nepebyBaHHS B TOProBOMYy LLeHTPi, @ TOMY BIMJINHYB Ha MOBefiHKY. OpenMiHr
- HesaBHUIN npouec. Mu He ycBigOMIOEMO BMNJIMBY, HE NMOMiYaeMo HaCNiaKiB, i HaBITb
Tenep, KoM 3HAaeMo, WO ABa MaJiIeHbKi KBagpaTu ineHTUYHI, Bce oaHO 6a4ymmo
BiAMIHHOCTI.

LLInaxoM pbpenmiHry aBTonisioT i MOro HesABHI Npouecy BU3Ha4YaoTb Hawle CIPUNHATTSA
M NoBefiHKY Y HAaBKOJINLLUHBbOMY CBITi.

Brname Tna i noro Hacnigku - HEBJIOBUMI Npouecu. Tsio onocepenKkoBaHO 1 nonpu
Hawe 6a)kaHHSA 3MiHI0e Halle CNPUNHATTS, a BiANOBIAHO - 1 pileHHsA. CaMe TakuM
YNHOM CNiNIbHO PYHKLIOHYIOTb aBTONINOT i MiNOT. BOHM B3aeMo3B'A3aHi. ABTOMINOT
CTBOpPIOE paMKW, a MinoT POoKyCcyeTbCA Ha Girypi. Pa3omM BOHM BU3HAYalOTb Hally
B3aeMOAil0 3i CBITOM i 3aKNagatoTb NiABaIMHN NPUNHATTS PilleHb.

OpenmiHr-epekT Bigirpae BaXk/inBy poJib Y MapKeTUHry. 3a JONOMOro Moaeni, Ky
HWHI BUKOPUCTOBYIOTb Y MAapPKETUHIY, 3HAaYEHHSA YNaKyBaHHSA Y CMIPUNHATTI NPOAYKTY
CKNagHo NOACHUTU. Te caMme cTocyeTbCs 6peHaiB. My 3HaeMo NpPo BMNJIMB 3ragaHnx
BULLE haKTOpiB, Ta BaXXKO 36arHyTu, 9K came npautooTb bpeHaun, - noeTbCa Npo
HeMaTepiasbHi akTBN. PpenMiHr NOSCHIOE, K BpeHan BNANBaOTb Ha KyMniBebHi
pilleHHs: bpeHan PYHKUIOHYOTb SK TJ10, WO BU3HA4Yae paMKU CIIPUNHATTS, @ pa3oM i3
TUM - B3aeMofito 3 npoaykuieto. Mu 6barato 3HaeMo npo yceigoMnaeHi notpebun nogen
- Big waMnyHiB 00 6aHKIBCbKUX paxyHKiB i aBTOMOb6iNiB (MasfeHbKU Cipuin KBagpaT).
Ta 3HaYHO CKNagHiWe OCArHYTU 3aJIeXXHICTb MiXK (PYHKLiOHYBaHHAM bpeHaa gK Tha i
NMPOAYKTOM, Ha AKNIN CNOXXKMBAY 3BepTae yBary. PpenMiHr NOACHIOe peasibHUW KaniTan
OpeHaiB onga NnpoAaxky npoaykuii. Mn gosiganucs npo ue 3aBAsKU «CAiNMM» TecTaM:
OpeHOoBI NPOAYKTM OLIHIOKOTL BULLE, NOPIBHAHO 3 HebpeHOO0BMMUK, MONpU Te, Lo
HacnpasAi NOeTbCA NPO iAeHTNYHI ToBapu. dpenmiHr-epekT bpeHaiB He
MapKeTUHrosnn pokyc. BiH niaBuilye ragany LiHHICTb MPOAYKTY i CNOHYKae NoKynus
NAaTUTW NpeMiasibHy HauUiHKY HaBiTb 3a iA€HTU4YHI, 3 00'eKTUBHOIro Nornsay, ToBapu.
VW Sharan Ta Ford Galaxy - ogHakKoBi MaWwnHN, BUPOBNEHi Ha OOHUX | TUX CaMUX
3aBojaXx, ajie CNoXKnBayi roToBi MIAaTUTK 3HaYHO Binbwe 3a VW (Ha 2 TucsAYi eBpo)



3aBOSKKM paMKaMm, gogaHum o bpenpa. Y Benukin bpuTanii Virgin Mobile BBa>katoTb
BpeHOoM i3 Kpalloto AKiCTio poboTn Mepexi i BULLUM PENTUHIOM cepep, CNOXXKNBaYiB,
nopiBHAHO 3 T-Mobile, nonpwu Te, WO BiH BUKOPUCTOBYE TOYHICIHBKO TakKy camy
Mepexy.

Starbucks Mmoxxe cobi 0o03BOMTU NpeMiaNbHY HaLiHKY Ha KaBy. Ha paMKax LbOro
OpeHaa BapTO 3yNMUHNTUCA AeTalNbHile: iHTep'ep KaB'speHb CTBOPIOE Teny W
3aTULIHY aTMoCcdepy, BiABiAYyBaYvi HACOOOXKYIOTbCA €K30TUYHUMM apoMaTaMX |
NpUeMHOI0 My3uKoto. Kas’sapHi Starbucks Mo)xHa 3HalTW B yCbOMY CBITi. IX
BiBiAYBaHHSA - WOCH BinbLue 3a 04AHOPA30BUI BiANOYMHOK Yy NPOCTin 3abirannisui (Te,
o rnponoHye, ckaximo, Wild Bean Cafe). KaB'sipHa Starbucks - Tuxa raBaHb Mix
OOMOM i poboToto. TakMM YMHOM, Len BpeHa CTBOPIOE paMKKM B3aeMOfii 3 KaBOK Y

BUI S 4I NPUEMHOro Bigno4YnHKy abo ceaTa (in. 1.8).

CBATKOBI 1 BiANOYNHKOBI paMKu BogHOYac i npaBaonofibHi, n iHTyiTUBHI, 60 e
efleMeHTaMn CNoXX1UBaHHSA KaBu (apoMaTun, eK30TUYHNI aCOPTUMEHT, 0COBMBI
TeXHiKK NpuroTyBaHHSA). KaBa K NpoayKT - BAAJIMA MICT 00 TakKuUX paMoK. PamMkn
MOXXYTb PI3HUTUCS B 3aN1€XKHOCTI Bi KynbTypu. Hanpuknag, y Kutai Starbucks
acouileTbCa pajle 3i CTaTycoM i MaTepianbHUM Job6pobyToM, aHiX i3 NpueMHUM
BiAAMOYMHKOM i CBATOM. Lle cyTTeBO BMJIMHYJI0 Ha Mogeni npogaxkie bpeHaa B Ui
KpaiHi, ag)xe BigBigyBadi Npuxoanam 0o KaB’'speHb, wob ix Tam nobaunnm, a oTxe, 1
He KynyBaJin KaBu 3 coboto. 3 ornany Ha Ui paMKK Ta iXHi BNJINB Ha MOBELIHKY
cnoxxxmeaudiB, 2005 poky koMnaHiga Starbucks po3wurpunna nnowi KUTanCbKMxX
KaB'sapeHb, abun 30iNbWINTK KiNbKICTb BiABiAYyBa4diB Ta KOMMNEHCYBATWN HN3bKNI PiBEHb
npoaaxis Kaesn 3 coboto.

In. 1.8. Pamkun bpeHpa Starbucks BunpaBAoByOTb NOro NpeMiaibHy HaUiHKY

HaBpsag 4m nig 4ac «CNinmx» TeCTiB CMoXXMBadi 3MOXKYTb BiAPi3HUTN CMaK abo sKiCcTb
kKaBu Starbucks, NopiBHAHO 3 KaBOK KOHKYpeHTiB. OgHaK Ntoan roTosi NaaTUTK
Oinblie 3a paMKK, NponoHoBaHi bpeHaoM i noro 3aknagamn. Came Le HesaBHe
3Ha4YeHHSA paMoK hopMye HeMaTepiasibHi akTUBKN, AKi MU Ha3Ba/IN «KaniTaaoMm
bpeHpa». CyMaMu, sKi ogn roToBi nepeniadvyysaTn 3a NPOAYKT, BUMIPOETbCH
LiHHICTb paMoK, Wwo 3abe3nevye 6peHa Ha MOMEHT KyniBAi. MpoCcTMn NigpaxyHoOK:



HaLiHKa Ha KOXXHe NOPHATKO KaBu, MOMHOXXEHa Ha MiNIbMOHN FOPHSATOK, Lo npoaae
Starbucks wWopoKy, CBiAYNTb NPO HEOUIHEHHE 3HAYEeHHS PaMOK A5 YCNiWHOCTI
Bi3Hecy, Wo BMnNpasaoBye OOAXKET Ha MAaPKETUHIOBY NiATPUMKY.

Mpuknapg Virgin Mobile poBognTb, WO PPeENMIHI OieBUN He nuwe ans Taknx
OOTUKaNbHUX MPOAYKTIB, K KaBa 41 aBToM0b6ini, a n 4ng HEBNOBMMUX NepeBar Ha
3pa30kK AKOCTi poboTu Mepexi. ba 6inblue, MOXXNMBO, BpeHan AK paMKU AN MPOAYKTIB
BifirpatoTb 0COBAMBO Ba)KJ/IMBY POJib, KON NAETLCA MPO HEMATEepiasibHI pedi -
nocnyru, nepenaBaHHAa AaHUX (HaNpukaag, BUCOKOWBUAKICHUIA IHTepHeT) abo
KOHTEHTY, Mo3asK y LUMX BUNagKax aKiCTb i 3Ha4YYLWiCTb CKJIAAHO OUiHIOBATK, a Lwe
CKNlagHiwe nopiBHOBaTU. Y TakKUX ranyssax paMkm 6peHAaiB - roNIOBHUN iIHCTPYMEHT
iHakwocTi. MNMpo 3Ha4vYeHHs bpeHAiB ONs HeMaTepiaZbHUX TOBaPiB CBIAYNTb TaKOX
PENTUHI NPOBIAHNX BpeHAiB Ha PUHKY, SKUA HEeLWO04aBHO CKaB AOCNIAHNLBKUN LEHTP
Millward Brown. binbwictb 6peHais Ton-20 npauiooTb Y ranysi iHpopMauinHnx
TEeXHONOrin, TenekKoMyHikauin i nocnyr (Ckaxximo, 6aHKiBCbKNIN cekTop). bpenan B
TakuX BMMagKax MalTb BaXkJIMBe 3Ha4YeHHs, 60 nponoHoBaHi NpoaykKTn abo nocnyru
HEOCSXXHi: iX CKNagHO OUiHUTK, TOMY iXHIO BApPTIiCTb BU3HAYalOTb paMKu.

OnybnikoBaHi B HaykoBoMY >XypHani Brain Research Bulletin (Deppe et al., 2005)
pe3ynbTaTn LOCNIAXXEeHHA MIOHCTEPCLKOro YHIBEPCUTETY, KOTPEe NpoBenu i3
3aCTOCYyBaHHSAM MeTO/iB HENPOBI3yasi3alii, NpoaeMOHCTPYBaan, Ak bpeHan 3acobis
MacoBOi iH(popMaLii BNIMBaOTbL Ha pPiBEeHb O0BIPY 40 HOBUH Yepe3 CTBOPEHHSA paMOK
(in. 1.9). JocnigHMUKM NpoaHanizyBasan iHpopMaLinHi MOBILAOMIEHHS 3 NOrnaay piBHSA
[OoBipn 00 HUX. ONUTYBaHMM MPONOHYBaN NeperasgaHyTU HOBUHN 3 PO3MILLLEHUMWN Ha
iIXHbOMY Tni 6peHaoBUMK cuMBOaMn (norotunu 6peHAais i BisyasnbHi iHAMKATOPU 3
BiLOMUX XXypHaniB) Ta 6e3 Hux (y Burnagi isonbosaHmx qiryp).

In. 1.9. Pamkn 6perHais 3MI BnamBatoTb Ha piBeHb AOBIpU A0 HOBUH

Buasunocs, wo Ha piBeHb J0Bipn 00 OyAb-9KOi HOBUHW CYTTEBO BMnJiMBae TJ10, Ha
AKOMY ii Mpe3eHTY0Tb. 3a0eXHo Bia 6peHaa 3MI Ha 3aaHbLOMY NAaHi, Cyb’'eKTUBHUIN
piBEHb AOBIpU KapAWHabHO 3MIiHIOBABCS, NPUYOMY PECMOHAEHTU He YCBIJOMJIIOBAN
MPUYUHN TakuX 3MiH. [loCnig»XeHHSA 3acBif4yunno, Wwo ppenMiHr-epeKkT cnpalboBye B
AingHKax Mo3Ky, poboTa SKMX TpuBae Ha HEABHOMY pPiBHi. [10 TOro X uen eekTt



BUHWKae MUTTEBO: PeCnoHOeHTU OpMyBaan OYMKY LLOAO AOBipY 4O HOBUHW NepLu
Hi>K BCTUrann npoYnTaTy ii Ta obMipkyBaTun. MNMpouec 3anyckaBCcAa 3a paxyHOK CUrHaniB
bpeHga Ha Thi. ABTOMINOT nNpautoe ayxe WBUAKO, TOX iHhOopMaLilo Npo J0roTun
cucTema aBTOMiNIOTa onpalboByBaJsa 3a YaCTKU CEKYHAMW, | caMe us iHdopMauis
BMW3HavaNa paMkKu HOBUHN. CyD’'eKTUBHI Cya)XeHHS peCnoHOeHTN (hopMyBanun TiNlbKuU
Ha OCHOBIi HOBWH, TOMY LLLO @BTOMNIJIOTHa cMCTeMa (PYHKLIOHYe nonpu BOJIIO JIIOANHW.
TaknM YMHOM, yCBiAOMNIEHa AyMKa WOA0 NpaBaonoaibHOCTi HOBUHM 3a3HaBana
CYTTEBOIro BMJIUBY i ii BU3HA4YaNIM HEABHI Npouecu B aBTOMiNOTI.

Mornap Ha 6peHan aK «paMKn» OOMNOMOXKEe MOKAACTU Kpar TUNOBUM CynepeykaMm Mix
BiLAiNaMN MapKeTUHIy Ta NpoAaXkiB: NpoAaBLi NparHyTb 30CcepeaXXyBaTuUCs Ha
NPOAYKTI, Y TOM Yac K MapKeTOoJIorM Ta pekslaMicTn - Ha «imMigxi» bpeHpa. Len
Ayani3M HepiaKo CrpUYnHsae OUCKYCito Woao TOro, CKiJlbKM yBaru, 4acy Ta npocTtopy B
peknami cnig NnpuainaTn NPoayKTYy (XapakTepucTukun, akTn, TekcT) i bpeHay
(KapTUHKWK, icTopii, emouii). Po3pobnsoym KomyHikauii, bpeHa i NpooyKT 3a3BnYan
YSABASAIOTb 9K aHTAroHicTiB: 6bpeHa abo NpoayKT, npoaaxki abo iMiax, PyHKLiIOHaNbHa
abo emouinHa KOpUCTb. Take NpoTUCTaBneHHA bepe NoYaToK BiA 3acTapifioi moaeni
NPUNHATTSA PilleHb - «@MOUINHICTb HA NPOTMBAary pauioHaNbHOCTI», AKOIO MU
nocnyrosyemocs (34ebinbworo HeCBigoM0o) ANa KoHuenTyanisauii ponen bpeHpa
(emMoUinHICTb) Ta NPOAYKTY (pauUioHaNbHICTb), KOJIM NPUAMaeMo KyniBesibHi PilLEeHHS.
BianosigHoO 0o HoBOro nmigxony, 6peHn i NPOAYKT - HE aHTAroHICTN. BoHN
B3aeMo03B’'a3aHi: bpeHan 3abe3neydyoTb T0, WO NigBMulye BapTiCTb NPOAYKTY B 04ax
KNieHTiB. AKWo npubpaTn cipnn KBagparT i3 LeHTpy (NMPOAYKT), WiHHICTb MOBHICTIO
BTpayaeTbca - bpakye cyTHOCTI. Ha in. 1.10 noka3aHo, Wo TpanjaseTbCs, Ko
BUNYYUTU paMKK (bpeHna): 3anuaeTbCs TiIbKU NPOAYKT, @ BCi MM 3HAEMO, WO AKOCTI
NpoAykKTy, 0cobamBoO Ha CHOPMOBAHUX PUHKAX, 3asieaBe AOCTAaTHLO ANSA BiOYYTHOI 1
CYTTEeBOI IHAKLLOCTI cepel KOHKYpPeHTIB. [po ue CBig4nTb YCNIWHICTb BACHUX
TOProBMUX MapoK. 3 ornsaay Ha Te, Wo B BiNbLIOCTI KaTeropin crnoXXmea4di nepeBa>kHoO
3a40B0OJIEHI (PYHKLIOHANbHICTIO NPOAYKLIi, Ha/Ie)XXHY iHAKLIICTb BUHATKOBO Ha PiBHI
NnPOAYKTY 3abe3neynTn gepani cknagHiwe.

In. 1.10. be3 6peHA0BMX PaMOK MPOAYKTU BNAATLCSA iBEHTUYHNMMN

loea npo Te, WO 3a CNPUNHATTAM | B3aeMogielo CNoXKnBadis i3 bpeHgamm Ta
MPOAYKTaM CTOITb WOCh Binblue, HiXX 06'eKTUBHI XapakKTepucTUKK NpoayKLUii, He HOBa.



«JlofgaHa BapTiCTb» BpeHAiB NOSACHIOE TOTOBHICTb KOMMaHi BUTPaYaTU BEINYE3HI
KoWwTW Ha npnabaHHA BpeHaiB iHWKMX KOMNaHin. Y pivyHomy 3BiTi 2010-ro Coca-Cola
ouiHMMa iIMiAXX KOMMaHii | ToproBoi Mapku (To6To Taki HeMaTepiasibHi aKTUBM, SK
bpeHa) Ha 22 % BuLle 3a MaTepiaibHi akTUBKM (ManHoO, 3aBoaun Ta obnagHaHHSA).
OpgHak goci cknagHo 6yno TOYHO OCArHYTU 3Ha4YeHHs bpeHoBOro ehekTy, Nonpu
LIMPOKe 3aCTOCYBaHHSA BiAMNOBIAHMX O3HAYE€Hb - HEMATepiallbHUN, NPUXOBaHWUN,
HeCBiAOMUIN, MCUXONOriYHNI, eMoLinHNI abo ippauioHanbHUn. T0N0OBHA Nepesara
CYYaCHOI HayKM Npo NMPUNHATTS pilleHb - 3abe3nedyeHHs aHaNiTUYHOro Ta
CUCTeMaTU4YHOro JOCTyny A0 CUCTEeMU aBTONINIOTa, @ OT>Ke, O HEABHOIO PiBHSA
MPUAHATTA KyNiBe/IbHNX pPilleHb Ta NOro 3B'A3KYy 3 YCBIAOMJIEHNM PiBHEM.

BpeHaun - ue paMku, AKi Yepes hpenMiHr-epekT BMNAMBAKOTb Ha BapTiCTb TOBaApIiB Ta
B3aeMoJilo 3 NpoAyKLie Ha HeEABHOMY PiBHI CMOXXMBAYiB.

YoMy MU He[oOoLUiHI0eEMO BMNJIMBY HEABHOIO PiBHSA

Monpn roTOBHICTb NIAaTUTK BTPUYI AOPOXKYE 3a KYJIbKY MOpOo3nBa abo ropHATKO KaBWy,
MOPIBHAHO 3 06’eKTMBHOIO BapTICTIO MPOAYKTY, CNOXMBaYi PiAKo Ha3mBaTb bpeHa
MPUYNHOI 30iINCHEHHS MOKYNKN. K 6ys0 3a3HavyeHo BULLLEe, MU HE MAaeMO 0CTyny A0
MeXX BMJIMBY PaMOK Ha CMPUNHATTSA MaJIeHbKOro ciporo ksagpata. KomnaHisa GfK
AKOCb gocsigunna, YoMy JIIOAN KynyTb CaMe TOW, @ He iHWWA FOONHHUK, i
BMOKpPEMUNA KisibKa «TuUNaxkiB» nokynuis. JocnigHUKKU Ha3Bann noaen, «3aunkiaeHnx
Ha MaTepianax», FOJIOBHOI LiNIbOBOK ayauTopieto. Taki ntoam obupatoTb NEBHUN
roouHHUK, Koan BrnogobatoTb MaTepianu supoby. bpeHan HIGUTO He MaloTb 3HAYEHHS.
Ta 41 BapTO BIipUTN TaKMM BUCHOBKaM? Y1 MO>KHa roBOPUTU NPO PO3MaAITTS
MaTepianis, KON NOeTbCA NPO rOANHHUKKU? MeTaneBa OCHOBA i WKipAHUA abo
NJACTUKOBUI peMiHelb. Y nepeBipsaemMo Mu aKiCTb MeTany nif 36inbwyBanbHUM
CKJIOM, Kynylo4u rognHHuK 3a 200 eBpo? Yum B3arani 3gaTHi NOKYMNLUi OLIHUTY Len
acnekT i 4Yu cripaBAi BiH Bigirpae BM3Ha4dallbHY poJib Yy MPUNHATTI KyNiBeJIbHOro
pileHHA? Y cnpaBai 6peHa He Mae XKOAHOro 3Ha4YeHHA?

Ha Taky AyMKy crno)xuBadiB Mo)xHa 6yno 6 He 3Ba)kaTu, agxxe TeMa bpeHaiB He
dirypye HaBiTb Yy BULLOMY LLIHOBOMY CErMeHTi. 3BepHEMOCS A0 UMTaTKu 3 paHiwe
3raflaHoro AoCNiaAXXeHHSA: «Y BULWOMY LLIHOBOMY CermMeHTi, To6TO KoM naeTbca Npo



rOAVNHHUKW BapTICTIO WOHanmeHwe 350 eBpo, N€BOBY YacTKy NpoAaykuii 3abupae
“yHKUiOHaNnbHUN ecTeT”: 611M3bKo 40 % yCiX FOOUHHUKIB Liei LiHOBOI KaTeropii
KynyloTb CaMe TakKi cCno)xuBadi. Hansa>xnmsiwe, wobu rognHHUK MaB 000aTKOBI
PYHKLUii - CKa)KiMO, CEKYHAOOMIpP, IHOAWKATOP AaTu».

3HOBY Npo bpeHA aHi cnoBa. Ta 4 cnpaBai ue Tak? AgXXe naeTbCs Npo roANHHUK
BULLOro LiHOBOro cermeHTa! AKcecyap, 3a AKUM CTOITb CTiJIbKW ICTOPIi Ta KyJbTypW,
O BiH CTae BMi3HaBaHMM i Mo)xe B6araTo po3mnoBiCTK Npo cBoro rocnogapsa! To yum
MOXXYTb AnCnnaen i3 gatot abo pyHKUia cekyHaoMipa byTn BupiwanbHUMN
hakTOopamMn Ana Kynisni?

MomipkynTe

[0 KyniBJii AKMX TOBapiB BaC CTUMYNOIOTb BpeHan? Ak Wwono roguHHNKa? KYXOHHOro
Ha4YMHHA? Mebnis? 3ybHoOI NnacTn? Kasn?

MinoTHa cncTtema, Ky Mm BUNpoboBOBYEMO BiAKPUTUMM 3anUTaHHAMUN, Mae
obMeXxeHnim focTyn A0 HEeABHUX ABUIYHIB KyniBeNbHUX pilleHb. IMig vac
COUIONOriYHUX ONUTYBaHb CNOXXMBAaYi MOXYTb AaTW geTasbHy BiAMoBiAb, HOMY
obupatoTb TOM YK iHWMI WamMnyHb abo nocayry. BOHM HE MOMUAAKTBLCSA - NPOCTO
pO3MoBifaloTh TiNIbKW NPO BiAKPUTY, YCBIAOMJIEHY YaCTUHY Npouecy NPUNHATTS
pilleHb. Y4aCHUKN TeCTyBaHHA KpeMy roBOpuIn NMpo AKIiCTb NPOAYKTY i WiHYy (i He
MOMWUIANINCS), aJsie NOBHA KapTMHa 30CTaJslacs «3a KagpoM». Bname pamok, sKi
BM3Ha4ae cuMCcTeMa aBToNisioTa, 3aMaeTbCsa No3a yBarot. Myu He MaemMo CBiJOMOro
aocTtyny oo poboTn aBToNninoTa, TOMY BiANOBiIAi peCcrnoHAeHTIB, HaMiMOBIpHille, He
0al0Tb LiNICHOro ySABNEHHS.

Bnave pamMok, a oT>ke, 1 bpeHiB, Ha Hally NOBeAiHKY € HeABHUM, TOMY MU He
BilMyBaeMO NOro Ha yCBiJOMJIEHOMY PiBHi.

dpenMiHr-epekT NosiCHOE, YOMY 3Ha4YeHHS bpeHaa Tak YaCcTo HeOOOUiHOTb Mig Yac
OOCNiAXKEeHb Ta ONNTYBaHb. Ag)ke hpenMiHr npautoe He 6esnocepeHbO | MU He
ycBigomaemMo noro BnamBy. OTOX, KOJIM HAaC NUTaOTb NPO MOTMBU NpnabdaHHSA
roAVHHWKa, MW 3raZlyemMo pajlle npo napamMeTpu ToBapy (ManeHbKUNM Cipuin KBagpar),



aHi>XK Npo 6bpeHp (pamMku, T10). Piy 'y TOMy, WO BNNB TNa He BiAYYTHUA. M NpoCTO He
rMoMi4yaeMo NMPuUxXoBaHOro, asie CyTTEBOro «BUMPOMIHEHHSA» Tsa. IMBOBUXXHO, Ta
aBTOMISIOT CTBOPKOE PaMKW pilleHb No3a Haloto yearoto. MNpouec BiabyBaeTbCsa B
OiNAHKax MO3KY, AiSNbHOCTI AKMX MU NPaKTU4YHO, 6a HaBiTb 30BCiM, HE YCBIAOMJIIOEMO.
TuM4acom npuBabnmeicTb BpeHAiB NOSACHIOWTL caMe T/IOM. Abu po3yMiTH 1
KOHTpOtoBaTK BNAMB BpeHAiB, MapkeTosloramMm noTpibHO gokonaTmucsa Ao
onocepenkoBaHOro BMJMBYy aBToNisioTa.

HaykoBa goBigka

HewnposorivyHi niaBannHM yHKUIOHYBaHHSA NisloTa 1 aBToMisioTa

Monpwn NnpobaeMaTUYHICTb acoLuitoBaHHSA KOMMAEKCHUX PYHKLIM NisloTa 4M aBToMifoTa
3 @HATOMIYHMMN CTPYKTYpPaMU, NEBHI HANBa>K/IMBILLI AiNAHKUM MO3KY Taku MO>XXHa
OpieHTOBHO Mos’si3aTn 3 oboma cuctemamu.

PoboTa ninota 6a3syeTbCs, cepen iHWOro, Ha PyHKLiIOHYBaHHI NpedpoHTaNbHOI Kopu
rOJIOBHOIMO MO3KY, WO siBAse coboto 30HM 1060BMX YacToK. MNpunyckarTb, WO LEHTP
KOPOTKOYaCHOI NaM’sTi MICTUTbCA Y LW iNnaHUi MO3KY. MU BUKOPUCTOBYEMO i,
Hanpuknag, kosnm obMipkoByeMmo, fie NPoBeCcTU HACTYyNHY BiAnycTKy. Kpim Toro,
4aCTUHOIO MiINIOTHOI CUCTEMU e NepefHSA NosiCHa Kopa FoJIOBHOr0 MO3KY, fiKa, cepep
IHLWKX PyHKUIN, Bignosigae 3a ikcauito Ta pearyBaHHA Ha KOHMPNIKTU | BiAXWIeHHSA B
aBTONINOTI.

ABTOMINOT Npautoe B Pi3HUX HEMPOCTPYKTYpaXx, aKi 06’'egHye cnifibHa 0cobAmBiCTb -
nepeBa>kHO HesABHE (PYHKUIOHYBaHHSA. |4eTbCa Npo BCi CEHCOPHI 30HMN,
opbiTopoHTanbHy Kopy (OPK, LeHTp 3a40BOJSIEHHSA), BEHTpOMeiasibHY
npegpoHTanbHy Kopy (NoeaHaHHA eMoUin Ta NMi3HaHHSA, CAMOBOOBOJIEHHS),
MuUrganenodibHy 3anosy (emouinHnm ueHTp) Ta 6asanbHi agpa (BNisHaHHSA Ta
3aCBOEHHSA Mo4enen i BUHaropog).

TnM, XTO 3aUiKaBUTbCA Lieo TEMOK, PEKOMEHAYIO NpoYnNTaTK CTaTTIO Npodecopa
MeTblo JlibepmaHa 3 KanihopHincbkoro yHiBepcuTeTy B JIoC-AHAXKeNeci, Ae BU
3HanmgeTe 4YyLoBUW Or N4 HEMPOJIONiYHUX NiABaSIMH cnctemun 1 i cuctemm 2
(Lieberman, M.D. Social cognitive neuroscience: A review of core processes
(«CouiasibHO-KOrHITMBHA HEMpPOHaYyKa: NpoLuecn Kopu roJloBHOro Mo3ky»). Annual



Review of Psychology - 2007. - 58, 259-289.)

3namMyemMo Ko aBToninoTa, wobu gokonaTmucsa A0 CYyTHOCTI

MpoTarom MuHynmx 20 pokiB HaykKoBLi 036poinncsa BcebiyHMMn 3HaHHAMKU Npo 6ynoBy
N PYHKLIOHAaNbHICTb HESAIBHOI cucTeMn. HoBa iHGhopMaLis Npo HeyCBiAOMNEHUN PiBEHb
MPUNHATTS pilleHb Bba3yeTbCA Ha 0O6rpyHTOBAHUX | TOYHUX MeTodaX, AKi AalTb
MOXXJIMBICTb NpoaHanizyBaTn HesABHI npouecn fososi 06'eKTUBHO i To4HO. Cepen
TaKNX MeTOLIB - OCHOBHI MapagnurMum ncuxonorii Ta BiyasbHi iHCTPYMEHTHU
HenpoHayku, 3okpeMa PMPT (dpyHKUiIOHaNIbHa MarHiTHO-pe3oHaHCHa ToMorpadis).
3aBOsAKM Nporpecy B MeToO0J10rii N Teopii, HEABHUN piBEeHb y>Ke He BBaXKatoTb
«BHYTPILWHIM BOrHEM aMOpaJibHUX IMNYJbCIB», K CTBEpAXXyBasia Teopia dponga.
Po3rnsHeMo acnekTu, 3 SKMMWU Mae CripaBy aBTOMINOT. Y NoAanblUMNX po3ginax Mu
MOBEPHEMOCS L0 KOXKHOIo 3 HUX OKPEMO, a Ha LbOMY eTani Halloi MoaopoXXi BapTo
cthopmyBaTu 3arajsibHe yABJIEHHSA NPO Te, AK aBTOMINIOT onpauboBye iHpopMaLito.

3rigHo 3 Mmogesuito KaHeMaHa, nepLwmn MoAyJb aBTOMiNIoTa - CIPUNHATTA Yepes3 N'aTb
opraHiB 4yTTa. COPUNHATTA € KJKOYOBUM OpPieHTUPOM poboTN MapKeTOsoriB Y BCbOMY
- nepesarun npoaykuii, bpeHa, apomat Kpemy ons obanyysa, po3mip i Konip
ynakyBaHHS abo po3xBasiloBaHHA TOBapy i My3uKa B peknami. na Toro wob yci
3axo4n Manun HaneXXHun Bnane, Tpeba NPOHNKHYTU B FOJIOBU NIIOAEN, @ CMIPUNHATTS -
Le ABepi, Kpi3b AKi MaloTb 3aX0ANTU NPOAYKTWM | Bpenan. NepLu HiXK HaLli NOC/aHHS
CMpaBAATb BPaXKe€HHSA, Nl0AN MatoTb iX CAPUAHATN. CNPpUNHATTSA 34e0inblioro
BiaOyBaeTbCs Ha HESABHOMY PiBHi: MU N ragknu He MaeMo, K 3ayBa)kKyeMo YepBOHUN
CUrHan cBiT/I0opa BNPOOOBX YaCTKN ceKyHan abo aKi npouecn B MO3Ky Le
3yMOBJIIOIOTb. MM NPOCTO AMBMMOCS Ha YEpPBOHE CBITJI0 - TakK, HiIbn Maemo
poTOoKaMepy 3aMicTb o4en. OgHaye peasibHa KapTUHa OOCUTb Aajieka Big KOHUenuii
«nornaay Kpisb potokamepy», NPO WO AeTasbHile NoroBopuMo y poaini 3.
CNpuUnHATTA - Le aKTUBHUW Npouec aBToONiNIoTa, K 3acBigvyye ppenMiHr-epekT: 3
06’'eKTUBHOro nornaay, MasieHbKi KBagpaTu MatloTb O4HAKOBUI KOJIip, asie Hall MO30K
cripymmae ix no-pisHoMmy.

Pajlie akTUBHE N KpeaTUBHeE, HiXK NacMBHE CNPUNHATTA HaBKOJIMLWHBLOIO CBITY fobpe
iNOCTPYye HewonaBHO NpoBedeHNin ekcnepmMmeHT. CnoXXmneadis YacTyBasiv BaHiJIbHUM
NyOUHIOM, LLLO MAaB KOPUYHEBUIN KONIP 3aBASKN BUKOPUCTAHHIO Xap4yoBoro bapBHUKa

6e3 cMaKky, TOX Bi3yasibHO MyAUHI 34aBaBCS LWOKOMAAHUM. YHaCHUKIB eKCrepuMeHTy



MPOCUAN CKYLITYBaTWN AecepT Ta onucaTm NOro cMak. Pe3ysbTaTn BUABUINCA NPOCTO
HEeNMOBIPHUMN: ONUCKU CMaKy abCcoOTHO He BianoBigann pakTaM: 6inbLlIiCTb
y4aCHWUKIB FOBOPUAM NPO LWWOKOMAaAHUM NpuUcMak. Y BCix niggocnigHmnx, 36mtux is
MaHTEeNNKY BUrNSA0M NMYAUNHTY, BPaXXeHHS chopMyBasocs Ha NiACTaBi HESABHUX
OYiKyBaHb.

B y4yacHukiB nofibHOro gocnig)XeHHs, aKi raganan, Wo n’'ioTb 3BMY4alHy Kasy,
NPULWBNALLYBABCSA MyJbC | CEPLEBUN PUTM, X04a Hacnpasai iMm nogasanu Kasy 6e3
KodheiHy. Lle nosacHIoe oMaHy CroXXnBadiB, siKi 3ayBa)KylOTb (DYHKLIOHaIbHI
PO30iIXKHOCTI MiXK iAEHTUYHUMM TOBapaMu, NpeacTaBAeHUMN iXHIM ynobneHnm
OpeHOoM i HeEBIAOMOK TOProBOO MapKo, Nonpu Te, Wo ToBapn HacnpasAi
abconoTHO 0aHaKoBI. bpeHO0BI paMKK 3yMOBJIOIOTL 04iKyBaHHS, SKi, CBOEK0 4Yeproto,
BMJINBAlOTb Ha Cy0’'eKTMBHE, ragaHe CNpUNHATTS MPOAYKTY, WO hopMyeTbCs
MWUMOBOJIi. Hawe CNpUNHATTA, @ 0TXXe, | B3aeMofis 3 NpoayKTOM, 3yMOBJIIOIOTb
nepeBa>KHO HeABHI NpoLuecu asToninoTa.

EkKcnepmMeHT i3 NyAMHIroM 3acCBig4vmB, WO OYiKyBaHHS € YaCcTUHOW poboTun
aBToninoTa. Jlloon BBaXKatoTb, LLIO KOPUYHEBUIW NYOUHI Mae CMaKyBaTu SK
LWOKONTAAHWNA, | TaKe OYiKyBaHHA MOAYJIt0e TJ10 CyD’'eKTUBHOro BpakeHHA. OKpiM
HEeABHUX 0YiKyBaHb, BUHUKAIOTb LWE N HeABHI CyaXXeHHA. Cyo)KeHHS Won0 NpoayKTIB i
OpeHaiB BigirpatoTb BaXK/INBY POJib Y MapKeTUHry. Mu po3rnsgaemo Taki akTopu, K
BiAYYyTTA cmmnaTii, AoBipa abo ouUiHIOBaHHA SAKOCTI CMOXXMBAYaMK, afXXe NMOBIPHICTb
yBarum KNieHTiB 40 HaC 3a71€XUTb Bifl iIXHbOr0 NO3NTMUBHOIO CyA)XeHHS Npo bpeHaun.
MpoTe cnig BpaxoByBaTU ABa PiBHI CyO)XEHb - HESABHUN | yCBiAOMNEHNIA. B ogHoMYy 3
OOCNiOXKEHb PO3rASAHYIN HEABHI N YCBIAOMNEHI CYyA)XeHHS KJieHTIB ABOX
KOHKYPEHTHUX KOMMNaHin 6aHKiBCbKOro cektopa (in. 1.11).

AKLLO NOrNaHYTU Ha rpadik, Lo iloCTpye YCBIAOMIEHUN iMIAXX KOMMNaHIn, TO
NnoKasHWKKN ABox bpeHaiB 36iratoTbCca yaBidi YacTiwe (KoediuieHT - 0,64) NOpPiBHAHO 3
MokKasHMKaMm Ha rpadiky HesaBHOro imigxy (koediuieHT - 0,3). Ta n He OoUBHO, agxxe
MW BXe 3'sCyBasin, WO peasibHi po3biXKHOCTI MixK bpeHOaMn BUNMBAKOTb Ha
MOBEPXHIO TiSIbKN 338 HAaABHOCTI paMoK. Jlnwie paMKn - HeABHUWN piBeHb -
3abe3neyvyloTb LiNiCHY KApTUHY Ta CyTTEeBY iHaKLWIiCTb 6bpeHais.

In. 1.11. YcBigoMneHnnm Ta HeABHUN iMiaxxi BaHKiIB CyTTEBO Pi3HATbLCSA



e oanH Npukiag - CyoXXeHHS CroXX1BayiB LWoO0 340POBOI iXi. Y TOoM Yac aK
BiNbWICTb i3 HAC NO3MTUBHO CTaBUTbLCA A0 300POBOI iXKi Ha YCBIAOMAEHOMY PiBHiI,
aBTOMINIOT BU3Ha4Yae iHWi opieHTnpu. 3rigHo 3 JOCNIAXXEHHAM, ke onybnikyBanan y
Journal of Marketing 2006 poKy, W0 MeHLLEe NMPOAYKT NO3uMLioHY0Tb abo cnpninmMmatloTb
AK 30POBUIN, TO BULLMMU € OLIHKN NOro CMaKOBUX SKOCTEN A0, Nig Yac i nicns
CMO>XXMBaHHSA. ABTOMINIOT NOC/IyroByeTbCA NPaBU/IOM «HE340POBUN = CMa4YHUN».
HefBHe CcyO)KeHHSA - e paMKu 00CBigy, He3aNneXXHi Big 3aleK/lapoBaHoro,
YCBiOOMJIEHOr 0 Cy>XeHHSA. MpnHUmMn cTocyeTbCs N0LEN, SKi BiABEPTO CTBEPAXKYIOTb,
O He3l0p0oBa iXKa - CMayHa, a TakoXX TUX, XTO CBIAOMO He BipUTb Y TakuUin NOCTyNaT.
Lle nosicHoe npoBas HM3bKOKanopinHoi Pizza Hut abo 3HexupeHux 6yprepis McLean -
Cyb’'eKTUBHI CMaKOBi Bpa>KeHHS 3MiHIOITbCA, KONX JII0AMHA 3Hae, WO iCTb
3HEeXupeHun byprep.

Tak caMo BpuUTaHCbKi CMOXKMBaYi Manun o4ikyBaHHS, ChopMoBaHi baraTopi4HO
PEK/IaMOI0 KaBW MUTTEBOIrO NPUroTyBaHHSA, WO 3aneBHANa, HiIbn KaBa y rpaHyiax -
NPOAYKT KPAaLLOro CMaKy Ta SKOCTI, MOPIBHAHO 3 NOPOLLUKOBOI KaBot. OYikyBaHHS
MOWMPUINCA N Ha iHWI KaTeropii: konm KkoMnaHisa Unilever aHanisyBasia NONyAsApPHICTb
CyniB MUTTEBOIr0 NPUroTYBaHHS, CMOXKMBAYi OLIHUAW MPOAYKT Yy rpaHynax K CyTTEBO
KpaLLmn, NOPIBHAHO 3 NOPOLLIKOBUM CYMOM, Y TOW 4Yac SK NMPOrnoHoOBaHi BapiaHTU
npoAaykKuii 6ynn ineHTUYHNMN.

[0 TOro X aBTONINIOT BU3Ha4Yae BeJINKY KiNIbKICTb HAWMX MOTUBALUIMHNX OBUTYHIB.
OKpiM ycCBiAOMJIEHX MOTUBIB, C/if BpaxoByBaTU HEABHUA MOTUBALIVMHUW PiBEHb.
Cka)kimo, M1 MO>XeMOo 3arnJiaHyBaTu KyniBao 3acoby ansa npaHH4, i 3a uieto
YCBiAOMJIEHOIO LiJIUTI0 CTOATUME HEABHUW pPiBEHb MOTMBAUii, MOB'A3aHUN i3
KyniBesIbHUM PiLLeHHSAM, MPOo WO CBIAYUTb HUXYEPO3rNAHYTUN eKCNepUMeHT.

ABTOMINOT Kepye 30eb6inblworo yaBneHHAMN, 04iKyBaHHAMN, CYAXKEHHAMUN Ta
MOTUBAUINHUMN OBUTYHaMWU, HA AKUX FPYHTYIOTLCA KyniBeJibHi pPilLeHHS.

[esKi yHaCHUKN LUbOro eKCNepuMeHTY ONMUHANINCS B CUTYaUii, Konun im BurigHiwe 6yno
36pexaTu. MNicng uboro BOHW Mann 3Mory subpaTtum cobi NnpoaoykKTn, 30Kpema
Bbe3ankKorosibHi Hanoi, Ne4nBo abo ririeHivyHi cepBeTkU. PeCnoHOeHTU, AKi Ka3anu
HenpaBAy, YacTiwe obunpanun ririeHivyHi cepBeTku, HixX Ti, Wo He bpexanu. Y
CYMIDKHOMY eKCrnepuMeHTI HayKoBLi (hikCyBaaM Yac, BUTPaYeHNIN yHaCHUKaMKN Ha
MUTTS PyK. Bnuasmnocs, wo pecnoHoeHTH, ki 36pexann, MUan pykn 3Ha4yHO OOBLUE 33



YeCHUX yYacHUKIB. Li gocnig)XeHHs ceigvaTb, WO O4YULLEHHS NiACBIAOMO acouiloeTbCs
3 MPOBUHOI N €TUKOo. [asi M1 po3rnsaHEeMO NUTaHHSA NMPo Te, WO TaKi HEABHI
MOTMBAUINHI ABUTYHW aBTONI/I0OTa CYTTEBO BMJIMBAOTh HA KYMiBeJIbHI pilLeHHA - i Le
BiAKPMBaE LUMPOKI MOXXNMNBOCTI Ana bpeHa-MmeHea)XMeHTY.

OCb MM 1 AicTanMcsa NepLuoi 3ynMHKX B HaLWiN NOAOPOXKI Ha WASXY A0 PO3YMiHHS
NnoBediHKM CNOXXMBaYiB. 3'ACyBasloCH, WO MM MaeMO aHaNiTUYHI paMKn Ong
ynpaBAiHHSA YCBIAOMJIEHNM Ta HEABHUM PIBHAMMU MPUAHATTSA piweHb. Cnpobyemo
3’'CcyBaTK, AK Y3ATK BCE Le Ha 036poeHHSA 019 ePeKTUBHILLOrO MapKeTUHry.

LLlo Mn 3acBoinu i3 LbOro posainy?

* PO3pi3HATb ABIi CUCTEMUN MPUNHATTS PilUEHb, WO CTOATb 3@ KOXKHUM pPilLEHHAM
NIOAVHW, - HESBHY, WO PYHKLIOHYe 5K aBTONINOT, Ta YCBiAOMJIEHY, LLO BUKOHYE pOJib
ninoTa.

* YKyni Ui cuncTeMmn BU3HavYatloTb CAPUNHATTS NMPOAYKTIB | BpeHaiB, a TakoX
3YMOBJIIOIOTb KYMiBeJbHI pilLEeHHS.

* HesiBHa cucTeMa aBTOMifIoTa BMNJIMBAE Ha PilLeHHS 3a paxyHOK ONOCepeaKoBaHOro,
OQHaK MOTY>XHOro hpenMiHr-epekTy.

flke 3Ha4YeHHs L e Mae OJis Hac, MapKeTosoriB?

* 1na HanexxHoro po3yMiHHA Npouecy NPUUHATTSA pilleHb CNoXXMBavYamMu Ta 3a44
MO>XJINBOCTI MEPEKOHATU KNIEHTIB KYyNnUTW Hawi npoaykTn abo nocnyrun Tpeba
BpaxoByBaTW YCBIOOMJIEHUWN | HEABHUW PIBHI NPUAHATTSA pilLeHb.

* Mu 3aB>XXAW 3HaNW, WO 3a JIOACLKUMUN PILLEHHAMUN CTOITb WOCL Binblue, HiIX
yCBiAOMMEHI ABUIYHW, Ta CKNagHoO 6yno BU3HAYUTUN HESABHUN piBEHb LKUX NPOLECIB i
KepyBaTn HUM. Ternep y HallnX pyKax CACTEMATUYHUIN Ta aHaNiTUYHUIA Nigxoan ans
KepyBaHHSA HEABHUM pPiBHEM MNPUNHATTA pilleHb.

* BennyesHunm noteHuian asToninoTta 3abesnevyye HaC HOBUMU MOXKJIMBOCTAMU ONK
BMJINBY Ha MOBeAiHKY stofen. TeopeTnyHo BCi Hadic/iaHi HaMN CUTHaAN MOXYTb
CNpUATN NEPEKOHIMBOCTI MapKeTUHIrOBOI OiSANIbHOCTI.



2. MOMEeHT iCTUHM

3n1aMyemMo Ko L0 KyniBesibHUX pilleHb

Mwn BXXe 3'acyBann, WO NIOACbKUMU PilLEHHAMU KEpPYIOTb ABi CUCTEMU - aBTONINOT |
ninoT. Ta AK N0aN OXOAATb A0 CBOIX pilleHb, CTOAYM nepen rnoanusaMmn B
cynepmMmapkeTax abo nopiBHOKYM NPoNo3unLii nocTavasbHUKIB nocnyr? Lo Bn3Havae
pilUEHHSA HAa KOPUCTb TOro 4u iHWOro 6penpa? Ak noan pobnats BUbip Mixx
Pi3HOMaHITHUMU oNUiIAMU? Y LUbOMY PO34isi MW 3aHYPUMOCS B 3raflaHi MUTaHHSA Ta
PO3r/IAHEMO OCHOBOMOJIOXKHI MPUHLUWMN KyNiBeJIbHUX PilleHb.

Hewnponorisa KyniBenbHUX pilleHb

3aBLaHHA MapKeToJIoriB - BMJIMB Ha MOBeAiHKY CNOXMBaYiB y KOPOTKO- Ta
DOBroCTPOKOBIN NepcrneKTnBi Ha KOpPUCTb BpeHaiB CBOiIX KOMMNaHin. Mn MmaemMo
36eperTn kKNieHTCbKy 6a3sy, 30iNbWNTN piBEHb NPOAAXiB Ta 3a0XOTUTUN HEKJTIEHTIB
CTaTu KNieHTaMn. TOMy B OCHOBI MAapKeTUHIY JIEXUTb NMUTAHHA NPO Te, YOMY i WO
KYNYIOTb CMOXMBaYi, @ TaKOXX aHaNi3 pakTopiB, AKi BU3Ha4YalOTb iXHi BMOIp.

HenpoekoHoMicT bpasaH KHyTcoH, npodecop CTeHOPACLKOro YHIBEPCUTETY, Pa3oM 3i
CBOIMUW KOJleraMum KOCb 3aMUCINB 3'CyBaTU, YN MOXXHa nepenbayunTtu KynisenbHy
noBediHKy noaen Ha niacTasi aHanily HeMPOHHOI akTUBHOCTI (2007). Y pamkax
ekcnepuMeHTy (in. 2.1) y4acHMKaM crnepuy rnpoTAroM KilbKOX CEeKYHZ nokKasysasn
306pa>keHHs NpoaykTiB i bpeHpiB (Hanpuknag, KOpobKy Lykepok). MoTiM Ha eKpaHi
3’'ABnANacsa UiHa. 3peLwTolo pecnoHaeHTV Masan, HAaTUCHYBLUW Ha KHOMKY, BiANOBICTY,
4m Kynuam 6 nokasaHMm NPOAYKT.

Y npoueci eKkcnepnMeHTy NOCTINHO piKCyBan MO3KOBY AiSANIbHICTb Y4YaCHUKIB 3a
nornomorot (pyHKUiOHaNbHOI MarHiTHO-pe3oHaHCHOiI ToMorpadii (PMPT). 3'acyBanocs:
306pakeHHs NpoaykTy abo 6peHaa akTMBiI3ye TakK 3BaHUN LEHTP 3a40BOJIEHHS, WO,
SK BiJOMO, 3aMnyCKaeTbCsa TOAi, KON MU LWOCb MO3NTMBHO OLHIOEMO abo YMMOCh



HacosoaXXyemocs. Tak, Hibu MO30K Kaxke: «Xo4vy ue!».

Take BakaHHA NOB’A3aHe i3 LiHHICTIO, AKOi NI0AVHA 0Yikye Big npoaykTy. Hawa
acouiaTmeBHa Nam’aATb 36epirae iHdopMaLito Npo A4ocCcBig B3aemoaii i3 bpeHaom -
be3nocepenHe 4m onocepenkKoBaHe BUKOPUCTAHHSA MPOAYKTY, O3HAaNOMNIEHHS 3
peksamoto abo cnocTepe)xeHHs 3a IHWUMN NtoabMU, SKi HAM KOPUCTYBanCS.

In. 2.1. InocTpauis KNacM4HOro HEMPOEKOHOMIYHOI0 AoCAiaXeHHS KHYTCOHa i horo
kKoner 3i CTeH(opACbKOro yHiBepcuTeTy «HenpoHHIi NporHo3m nokynok» (Neural
predictors of purchases)

3aBOsKM acouiaTUBHOMY HaB4YaHHIO OpeHa Mae O4iKyBaHy LiHHICTb Aa8 N0ONHN.
AKLWO Taka o4viKyBaHa LiHHICTb BMCOKa, CNOCTEpiraloTb BUCOKUWN PiBEHb aKTUBaUii
LLEHTPY 3a[40BOJIEHHS, AKLWLO HU3bKa - PiBEHb aKTUBALLii TEX HU3bKUIA.

LLlo > BigbyBanocs, konu nioanHa 6avymna uUiHy Ha eKpaHi? Y pecrnoHOeHTIB, AKi
Ai3HaBaNnCs UiHY NMPOAYKTY, aKkTUBYBasiacs 30BCiM iHLWA AiN HKa MO3KY, a came -
iHCyna. s 30Ha 30e6inblloro akTUBYeTbCS, KON NtogunHa Bigvysae 6inb -
Hanpukaag, nopi>ke naneub (PizndHUM 6inb) abo He 3Hanae cobi micusa y TOBapUCTBI
(couianbHi Nnepe)xXnBaHHSA). IHWKXMN cCNOBaMun, OTPUMaBLLKM iHOPMaLito MPO LiHY,
MO30K BigyyBae 0inb, TOH6TO LiHa He e pauioHaNbHUM NOHATTAM. LiHa gowkynse i
3aBaae 60n10. BapTo po3yMiTn, WO B MO3KY HEMAE «LUOMIHFOBOro» MOAYs, KHOMKKN
«KYNUTU» 4m 6peHpoBoro moaynsa. MosKy 4OBOAUTLCS «BUPiLLYBaTU», AKOIO 3
HasABHUX HEMPOHHUX Moaenen, CHOPMOBaAHMX i3 HE MOB’'A3aHMX i3 LWOMIHIOM MPUYKNH,
Cnip CKopucTaTucsa y BUNaakKy 3 npoaykrtamu, bpeHaoamm Ta wiHamu.

3pewToto, 4o cnpaBu bepeTbCs iHTYIUIA. MpoayKTu | 6peHan NPUHOCATbL HaM
3a40BoJIeHHS, 60 gonomMaratoTb peanidyBaTn Hawi uini. LiHn nepenbayatoTb
HeobXiaAHICTb BiAMOBUTUCSA BifL HOrOCh, WO BXE HAJMIEXXUTb HaM i Mae CyTTeBYy
LiHHICTb, - TOOTO Big rpowen. ToOX CAPUNHATTSA LiH 9K 60niCHOro AoCBiAy BMAAETbCA
LiJIKOM PEe30HHUM.

OOoCNiAHNKN BUOKPEMUAN NPUHLNM, WO BM3HaYae, 4 npuabae cnoxxmnead 6peHa abo
NPOAYKT. MpuUHUWMN Ay>XXe NMPOCTUN: AKLWO CNiBBIAHOLWEHHS «3a00BONIEHHSA - Binb»



BMXOAMNTb 3a NEBHY MeXY, peCrnoHAeHTn roTosi npnabaTtn NpornoHOBaHMI TOBap 3a
MPOMoOHOBaHYy LiHY. MO30K NIOAVUHN NigpaXxoBye WOoCb Ha 3pa30K «4NCTOI BAPTOCTI», |
KOJIN TakKa BapTIiCTb (CMiBBiAHOWEHHS «3a40BOJ/IEHHS - BiNlb») AOCTAaTHLO BUCOKA,
KNieHT 34iNCHI0e MOKYNKY. 3 OrfiaAay Ha uen NnpuHuun, HayKoBLUi 3Moram po3pobutu
TOYHiI NPOrHO3mM Wwono npuadbaHHsA y4aCHMKaMM TOro YU iHWOro NpoaykKTy. 3BiAcK i
Ha3Ba AOCNIAXXEHHSA - «HeMPOHHI MPOrHO3M WOA0 MOKYMOK».

Henponorisa KyniBeabHUX pilleHb 3BOAUTbLCA A0 PIBHOCTI: YACTA BapPTICTb =
3a40BOJIEHHS - Binb. LLlo BULLE 3HAYEHHS YUCTOI BAPTOCTIi, TO BiNblua NMOBIPHICTb
30INCHEHHSA NOKYMNKN.

Pe3ynbTaTn ekcnepumeHTy KHYTCOHa 3acBigyqman, Wo KynisesbHi pilleHHs 6a3yoTbcs
Ha CniBBiAHOWEHHI «3a40B0OJIEHHSA - Binib». Lle 03Havae, Wo MapKeTosioru MatoTh ABa
Ba)kesi BNJIMBY Ha pilUEHHSA CNOXXMBaYiB - 3a40BOJIEHHSA 1 Biflb, | 3 KOXKHUM i3 HUX
MO>XXHa npautoBaTn okpemo. Mu moxxemMo 36inbLuyBaT piBEHb 3a40BOJIEHHS |
BoAHo4ac nocnabnosaTtu 6inb, abu 3MyCcnTK KNieHTIB KynyBaTu. TMUMYacoMm
MapKeTOoJIorn HepiaKo BAAKTbCA A0 AyaniCTUYHOro nigxoay. [ns Hac noctae
MNTaHHA: 30CepelXyBaTuCca Ha BpeHai 4u, Hanpuknag, Ha cneuiasbHUX LiHOBUX
npono3unuiax - Tak, Hibn pobuTn Le o4HOYaCHO HiSK He BAacTbCA. Hacnpasai X -
BOACTbCA. Hawe 3aBAaHHSA - NIOABULWNTUN «4UCTY BaAPTICTb», AKY OLiHIO€ MO30K,
AHaNi3yl4m O4iKyBaHMW piBEHb 3a40BOJIEHHS Big NMPOAYKTY i LiHY Ha Hboro. Lle nae
3MOry B OHiN peknaMi akLueHTyBaTu Ha UiHHOCTI 6peHaa abo nocnyrmn Ta BogHo4ac
HaOCUNATUN «arpecuBHUN» PEKJTAMHNN MecelX (CKa)KiMOo: TiJIbKN X OHIB 3HMXKa X %).
MNMeplla ckNagoBa peknamMuy Nocustoe o4ikyBaHUM piBeHb 3a40BOJIEHHSA, Apyra
nocnabnioe 6inb - i B pe3ynbTaTi Take NoefHaHHA MiABULLYE «4UCTY BapTiCTb».

OcCb Takuin enneMeHTapHUN PYHOAMEHT npouecy NMPUUHATTSA pPilleHb NMOSACHe
FOTOBHICTb Nl0AEN NAATUTK NPeMianbHy UiHY 3a KaBy Starbucks abo cymun 3 Tpboma
HYNAMU 3a OU3anHepCbKi COHLEe3axXuUcHi okynsapun. O4ikyBaHHA 3a40BOJIEHHSA Nocuoe
ragaHy BapTiCTb NPOAYKTY i HiBesloe NPOTeCT NPoOTU BUCOKOI UiHW. LliHa - BuLWa, ane
M piBEeHb 3a[l0BOJIEHHA TeX, WO 3yMOBJIOe Kpalle CniBBiAHOLWEHHSA «BapTiCTb -
LiHHICTb», MOPIBHAHO 3 AeLleBUMIN OKYyIApaMu.

AK NiABULWNTUY LiHHICTb NPOAYKTY



Ham 6araTto BiAOMO Npo Te, AKo Mae DyTu NpakTUYHa WiHHICTb NPOAYKTY.
Hanpuknag, renb gns aywy rnosuHeH 3abesnedyyBaTu O4NLLEHHS Tina, MPUEMHO
naxHyTun, oobpe niHNTMCA Towo. CNOXXKMBAYi MOXKYTb Y4iTKO PO3MOBICTU, HOr0 XO4yTb
Ha PyHKLUiOHaNbHOMY piBHI. Ta Biga B TOMy, WO BCi HAasABHIi Ha PUHKY reni ansa gywy
MPOMOHYTb 0gHaKoBY 6a30BYy LiHHICTb, TOXX Ha LbOMY PiBHI Henerko 3abesne4ynTun
iHAKLWICTb, @ pekaaMyBaTn «Kpalle OYULEHHS» iWwe cknagHiwe. PosrngHemo ans
npuknagy renbs ana gywy Big Adidas i3 Ha3Boto Dynamic Pulse (in. 2.2).

In. 2.2. Nnawka reno gna aywy Dynamic Pulse Big Adidas nigsuiiye «4nucTy
BaPTICTb» MNPOAYKTY 3@ PaxyHOK MOCUNEHHSA O4iKyBaHOIro piBHA 3a40BOJIEHHSA

loeTbCa Npo 3BUYAMHUI renb Aasa oywy, wo 3a80BosibHSAe 6a30Bi NpakTU4YHI NoTpebun
cno)xuBayiBs. OQHaK y LbOMY BUMagKy ynakyBaHHA 3abe3nevye paMkun, goaatoudm
LIHHOCTI NpoAyKTy. LiHHICTb NPpOAoYyKTY CNpUAMaeTbCA B KOHTEKCTI MPUAMaHHSA AyLuy.
LLlooeHHM puTyan moxe nepenbavyat pisHOMaHITHI BUAW 3a40BOJIEHHS:
3apsAn)KaHHA eHeprieto, 3aCnNOoKININBUA epeKT, CBIXKNIN NOYAaTOK AHSA, 3HATTA CTpecy
TOoWwo. TO SKMM YAHOM Ha UbOMY TNi yNaKyBaHHA AoAae LiHHOCTI NpoaykTy? MNaswka
3a POPMOIO Haragye KaHicTpy 3 aBToMobiNbHMM MacTWUIOM. li 3py4YHO TpUMaTK -
BiApa3y BUAHO, WO BOHA He BUCAM3aTmMMe 3 pyK. KpiMm Toro, BigKpuUBaHHSA MASALWKN
CYNnpoBOAXXYye XapaKTepHUN 3ByK. EMOLINHOI LIHHOCTI NPpOoOyKTy Aogae An3anH -
hopMa NIAWKKW, XapakKTepHU 3BYK i Ha3Ba Dynamic Pulse. YnakyBaHHSA Harosiowye
Ha NPU3HAYeHHI NPOAYKTY - Nig3apaa>XaHHSA | CBXKUW CTapT. TakKNM YUHOM,
npunMaHHsa ayuwy 6inblie acouitoeTbCs i3 3apsag)KaHHSAM eHeprieto 3aBAsAKN
onpaLuloBaHHIO BCiX PeKJSIAMHUX CUrHaNiB aBTOMINIOTOM, MOTYXHICTb SIKOro cqarae

11 mnH BiTiB, | B yIBIEHHI CNOXXMBaYa 3arajibHa YNCTa BapTIiCTb MPOAYKTY 3poCTae.

OTox, 3abe3nevyeHo ifneanbHe NoeAHaHHA MPAKTUYHOI Ta €MOLINHOI LIiIHHOCTI
MPOAYKTY - MPUHAWMHI 4719 CNOXWUBAYiB, AKi NparHyTb Bif4 AYLY eHepreTu4Horo
edekTy. [INng KNieHTiB, SKi CNpunMatoTb Ayw K cnocib po3cnabutncs, UiHHICTb
NPoayKTy Byae HMXXYO0I0, af)Ke iXHA MOTMBALis He BMiLLAeTbCs Y BU3HAYEHI
pO3p0obHMKaMM paMKu. NpakKTUYHa LiHHICTb NPOAYKTY - O4eBMAHa i 3po3ymina, 60 npo
Hei MO>XKHa 3annTaTn y CrOXXMBaYiB.



OfHak eMouinHa LiHHICTb YaCTo 3a/iMwWaeTbCA No3a yBaro CrnoXxuesaya, i
pecnoHOeHTN NPO Hei He 3rafyloTb. TaKMM YMHOM, BUHUKae Hebe3neka
HeOOOLUiIHIOBaHHA LbOro acnekTy MapKeToJsiorammn. TMM4acoM HesiBHa LiHHICTb
3abe3neyye BenMYe3HNN NOTEHLUiaN ANa HaAiNHOI IHAKLWOCTI, AKY 3HAa4YHO CKNagHiwe
KONitoBaTU KOHKYpeHTaM. AK 3’acyBaTu, WO BU3HAYae eKCKA3NBHUA an3anH Apple?
[0 UbOro HeNerko AoOKOMaTuCs, a oTXXe, N BioTBOPUTN.

In. 2.3. Pamkn po3sonmnm Voss JOCArTU BUCOKOI YNCTOI BApPTOCTI, MONPU BUCOKY LLiHY
TOoBapy

MpuNycTMo, MU LLYKaeMOo WNSAXU NiABULLEHHS LIHHOCTI TOBapy B KaTeropii «NnnTHa
BoAa». Hallow nepuwoto igeeto MoXXyTb 6yTM HOBI OMILLKKN - CKa)KiMO,
apomaTu3oBaHa Boaa. ligxia, 3BiCHO, HeENoOraHun, ane iHWnM 6peHaam i NpUBaTHUM
TOProBMM MapKaM Ay>Ke NMpoCTOo CKOoNitoBaTW TaKy igetn. ToXX Npo HaainHy
KOHKYPEHTHY nepeBary B TakoMy pa3i He ngetbcs. Po3pobHukn Voss - 6peHaoBoi
HopBe3bKoi BoAW (OAuB. in. 2.3) - BAaNUCA 40 iHWoro niaxony. NagaHa WiHHICTb
npoayKLuii cyTTeBo 3pocna, nonpu Te, Wo nig 4ac «CAinnx» TecTiB HaBiTb OOCBIiAYEHI
neryctaTtopu BUH He MOraum BigpisHUTK Voss Big Boau 3-nig kpaHa. OaHakK 3aBasku
MOBI An3anHy Voss cTana binblue HiXX MpOoCTO BOAOK: eMOoUinHa UiHHICTb bpeHaa
nepenbavae 03006y anda ctony npemMiym-knacy. [1looaTKkoBa LiHHICTb TOBapy YaCTKOBO
FrPYHTYETbCS Ha TOMY, WO rapHo oopMAEHUA CTiN CyTTEBO 3MiHIOE Xap40BUIA O0OCBIA
yyYacHuMKiB Tpane3un. Came ToOMy LS BOAaA NpofaeTbCa B bapax i pectopaHax. Kpim
TOro, Haw aBTOMINOT 3aCBOIB, WO 3ipkM (Hanpuknaa, MagoHHa) n'toTb Voss, 60 BOHa
YMCTa, HOpPBE3bKaA i ii MOXKHA KYNUTU TiNIbKW B €NiTHUX | MOOAHUX MiCLSX.

TaknM 4nHoMm, acouiauii, WO PopMyOTbCA HABKOJI0 MPOAYKTY, FPYHTYIOTbCSA He TiNibKU
Ha HaWwoMy [0CBiAi: aBTONINOT 3anucye, XTo n'e soay Voss i ge ii npogatoTb. Lo TOro
X aBToninoT 6epe 00 yBarn couialbHNN KOHTEKCT. [OCNia>XeHHS B rasy3i couiaibHOI
MCUXOJIOTii 3aCBiAYYIOTb BMJIMB COLia/IbHOrO KOHTEKCTY Ha KyrniBesibHY MoBediHKY
CMNoXXmMBayiB. 3aBOsKKM iHpopMaLii Npo Te, XTO | A& BUKOPUCTOBYE MNPOAYKT, AKY
CMo>XXMBayi 3aCBOKOBAsIN i3 BJIACHUX CriocTepexeHb abo aecb BMYMTANN, ragaHa
LiHHICTb VOSs 3MiHIOBasiacs, BUXOA4A4M 3a MexXi epeKTy Big AM3anHy NASLLKN.



OT>xe, ona popMyBaHHS LiNICHOI KapTUHU WOA0 KyNiBesIbHUX pilleHb CMOXXNBaYiB MU
MaeMO BpaxoByBaTW CNIiBBIAHOLIEHHSA «BapTICTb - LWiHHICTb» K Ha YCBIOOMJIEHOMY,
Tak i Ha HeABHOMY piBHiI (in. 2.4).

In. 2.4. 3arasibHa UiHHICTb 3poCTae 3a paxyHOK paMOK HESABHOIo piBHA

Ona MakcmMmizauii YNCTOoi BapTOCTi NpoayKTy HeobxigHO 3abe3neynTun noro
LWOHANBULLY MPaKTUYHY N €MOLINHY LiHHICTb.

Knacu4Hum eKoHOMIYHUI NigXig «BapTiCTb - LiHHICTb» BigNOBiAae npouecy
YCBiAOMIEHOr0 NPUNHATTSA pilleHb (NiI0OTHa cucTemMa): cnoXxnBadi 0bMipKOBYHOTb
iHpOpMaLito, OLIHIOKYM AO0LiINbHICTE TBEPAXKEHb Ta peasibHi N 06’eKTUBHI hakTn i
NnPUMatloYn pilleHHs Ha OCHOBI apryMeHTauii, HaMipiB Ta cyg)XeHb. HeaABHUI npouec
NMPUNHATTSA pilleHb Ha piBHI aBToNiI/IoTa TeXX 6a3yeTbCa Ha CNiBBIOHOLIEHHI «BapTiCTb
- UiHHIiCcTb». OgHaK uda cuctema 4yTamBa 00 nepudepinHux CUrHanis, CnodiBaHb,
3BNYOK, EBPUCTUYHUX NPABUJI, iHTYiLii Ta KOHTEKCTY, B ASKOMY NPUAMaOTb Take
pilLEHHS.

BapTicTb MOXe nigBnyBaTU ragaHy LiHHICTb TOBapy

MpemianbHa uiHa BoAM V0SS eKkcriayaTye LWwe ogHe npaBuso, ske BCi MU
HeyCBiLLOMJIEHO 3aCBOININ: KpaLla AKICTb - BULA UiHa. LiHn MOXYyTb OyTU CUrHanom
Mpo WiHHICTb TOBapy - i 3a3BM4an Tak i €. OBroBopoYM LiHW | Hale CTaBJIeHHA [0
HWUX, MW, 04EBUAHO, PO3rnsagaemMo CrniBBiAHOWEHHS «BapTICTb - LWiIHHICTb» Hacamnepen
i3 nornsay BapTocCTi. AK MU BXe 3'aCyBanu, LiHN aKTUBYIOTb Y MO3KY 30HY 60110, Ta
BOAHOYAC BMAMBAOTb Ha CNPUNHATTSA BAapTOCTi Yepes CniBBiAHOWEHHSA. Ons
CMOXXMBaYiB LiHa - Le TaKoXX CUrHanA Npo AKIiCTb NpoayKTy, 60 BOHM 3aCBOiNK
(AOLINbHO YN HEeOOoUisIbHO), WO «AKICTb Mae LiHy>».

BapTicTb TOBapy sIK CUrHas npo AKiCTb - 3HAYHO MOTYXXHILLINNA IHCTPYMEHT, Hi>XK NPOCTO
Crnocib NiABULEHHS YM MOHUMXKEHHS CBIAOMUNX CcnofiBaHb. HiMeubKnin HEMPOEKOHOMICT



Xinbke lNMnaccMaHH NpoBefiia eKCNepuMeHT AN19 BU3HAYEeHHS BMJMBY BapTOCTi Ha
«peasibHUN» O0CBI4 B3aeMofii 3 MPOAYKTOM, PO3rasaHYBLUM (Di3i0N0rivyHy peakLuito, Lo
BinbyBaeTbCsA B MO3KY JIIOAMHN, KOJIN Ta CNOXXMBae NPOAYKTU Pi3HMUX LLIHOBUX
KaTeropin. Y4aCHUKN eKCrnepuMeHTy NUIN BUHO, 1exxadun B ToMmorpadi (Tak-Tak, ue
MOXXMBO!). IM MOBIAOMASAAN LiiHY KOXKHOIO AerycToBaHOro Hamnotw. OT TifIbK1U BOHU He
3Ha/IM, WO Yac Bif Yacy ABiYi KyWwTyBaan ogHe N Te caMe BUHO 3 PiI3HUMU LiHHUKaMn -
Ha4yebTo gopore 3a 80 gonapis i gewese - 3a 10. EkcnepmMeHT naccMaHH NokKa3as,
WO YHYAaCHMKW CApUAManm «4opore» BMHO K 3Ha4YHO Kpalle Ha CMak, i ue
CYyNpOBOO)XYBanoCA CYyTTEBOK aKTUBHICTIO B MO3KOBOMY LIEeHTPi 3a10BOJIEHHS.

Y4yacHUMKN He yCBigoMAOBaaM posi BapToCTi ToBapy. Lle o3Ha4vae, Wo BapTiCTb - He
TiNIbKM CUFHaN AKOCTi Ha CBIAOMOMY PiBHi, @ U haKTOp, L0 BMNJMBAe Ha LiHHICTb i3
BULLE3raaHOro CniBBigHOWEHHSA, Ta BOAHOYAC TakKNN CUrHaA MOXKe MigBuLLYBaTW
AKICTb NPOAYKTY i3 cy6’ekTuBHOro nornsany. LLonpasna, e ogHa yMoBa: LiHa Mae
CNpUATANBUN BMNJIMB Ha ragaHy WiHHICTb TOBapy, TiJIbKN KON NOETbCA NPO BUCOKY
LiHOBY KaTeropito. LliHn Ha BMHO BapilOlOTbCS Bif YOTUPLOX A0 KiJIbKOX COTEHb (PYHTIB
CTepniHris. TMM4yacoMm y Bunagky 3 LWamMnyHAMU LiHOBUA Aiana30oH - BY>XK4YUI, a OTXKe
NOTEHWINHNIA BMNJINB BAapTOCTIi Ha LiHHICTb TOBapy e A0BOJIi 0bMeXXeHUM. PO3pobHnKam
BoAW V0SS BAAOCA NIABULWNTN BapPTICTb NASALWIKN 4O TaKOi Mipu, WO aBToNiNoT
MWUMOBOJ1i LOXOANTb BUCHOBKY: «AKLLO LA BOAA TaK JOPOro KowwTye, TO BOHa NMpoCcTo
HenMoBipHa». [IN3aH, eKCKA3MBHICTb Ta icTopii Npo MagoHHy 3abe3nevytoTb
dyHOaMeHT nNpaBaonoAibHoOCTi. 3BUYaMHOro NiagBULLEHHS LiHW 40 MAaKCUMYMY
HeOoCTaTHbLO.

MoBHi 3acobu MOXXYTb MiABULLYBATU rafiaHy LiHHICTb TOBapy

OToX, 6peHn, An3alH, ynakyBaHHS i HaBiTb couiasibHa iHpopMauisa 3abe3nevyoTb
AO0OAaTKOBY €MOLiNHY LIHHICTb TOBapy. Te caMe CToCyeTbCs MOBHUX 3acobiB. MoBa -
Ba>KJINBUWN IHCTPYMEHT Y NOBCAKAEHHIN poboTi MapKeToNOoriB, WO cnyrye ans
HaACUNaHHA Mecel)KiB CrnoXxusavyamM. Mu petenbHO 0OMipKOBYEMO Ha3BWM NPOAYKTIB,
onMcyeMo ixXHi BNacTUBOCTI | HAMaraeMocs NepeKkoHaTu CroXXMBaYiB, BUKOPUCTOBYHOHN
TEKCTOBI NOBIAOMNIEHHA Ha ynakKyBaHHAX abo B peknaMHux racnax. Wo > noTpibHo
3HaTW NPO BMNJIMB MOBU Ha ragaHy UiHHICTb ToBapy?

BpasH BaHCiHK i3 KOpHEeN/IbCbKOro YHiBEPCUTETY MNPOBIB A0CNIOXKEHHSA, Y paMKaXx
AKOro KJlieHTaM NpornoHyBaJin MEHIO 3 ONMUCOBUMU Ha3BaMu CcTpaB («TpaguuinHa



KaO>XYHCbKa YepBOHa KBacoJis 3 pucom», «COKOBUTE pary 3 MOPenpoayKTiB» Ta
«Hi>KHa KypKa-rpuab») i 3 NpoCcTUMKN Ha3BaMn («4epBOoHa KBacosa 3 pucom»). MeTtoto
ekcnepmMeHTy Byno 3’acyBaTu, Y1 BMJiMBae KpaCHOMOBHA Ha3Ba Ha CMPUNHATTSA
cMaky (TobTo LiHHOCTI) iXi. BuaBnnocs, wo cTpaBn 3 ONMCOBMMU Ha3BaMU He TiNlbKK
3aMOBASANN YacTiwe, a W OUiHIOBAIN 9K CMaYvHiwWi, MOPIBHAHO 3 iAEHTUYHUMN CTPaBaMu
3 MPOCTUMW Ha3BaMW. 3BiCHO, B IIOAWHW HE BUHNKAE YCBIAOMJIEHOI AYMKU: «5 Hagato
nepesary iXi 3 ACKpaBMMU 03HaYeHHAMU», NPOTE ONUC CTPaBW Biirpae BaXKiMBy
pPOJib Y CAPUWHATTI ii CMaKy. Pi4 y TOMY, LLLO KPAaCHOMOBHI Ha3BM NOCUJIOBaIN
O4iKyBaHHSA LWOAO0 LWiHHOCTI NPpOoAYyKTY. TMYacoM Ha nonanusax cynepMmapkeTiB MOXXKHa
3HANTW YMMasIo TOBapIB, YyNaKyBaHHA AKNUX MICTUTb TiNIbKN PaKTUYHY iHopMaLito
(CKa)KiMO, «OBOYEBUI CYMN»), 9Ka HE CNpMSe BUHUKHEHHIO XXOAHUX CrofiBaHb WOA0
MOXXJIMBUX HACNiAKIB KYMiBJli i CNOXKUBAHHA MPOAYKTY. A OT «HIDKHa KypKa-rpuib»
obiysie wockb binblue 3a NPOCTO «KYPKY-rpuab» i3 NOrnsany WiHHOCTI NPOAYKTY.

LLiIHHICHO OpieHTOBaHa NIeKCMKa He TisibKN goaae UiHHOCTI ToBapy, a ¥ BnaMBae Ha
OYiKyBaHHS WOA0 Moro yHKUioHanbHOCTI abo AocBiay Bia B3aeMogii 3 HUM. TecToBe
ynakKyBaHHSA 019 M'SiCa 3 HAaNMCOM «3HeXXupeHe Ha 75 %» cnoXxmeadi cnpunmanm
MNO3NTUBHILLE 3a aHAJNIOTiYHY YMakKoBKY 3 Hanucom «25 % xupHocTi». LlikaBo, L0
raflaHa LiHHICTb TaKOro ToBapy He 3MiHtOBaslacs M Nicng CnoXXmBaHHA M'saca. OTxe,
ONunC TOBapy BMJIMBae He TifIbKMN Ha KyniBesibHe PilleHHS, a N Ha cy6’'eKTUBHUI O0CBIA
B3aeMofii 3 NpOAYKTOM.

Brnave MoBM NpocTeXxyeTbCs | Ha HEMPOHHOMY PiBHI, 30KpeMa B 30Hi MO3KY, L0
BiAMNoBigae 3a OUiHKY CTyneHs 3a40B0OJIEHHS, - B opbiTOhpOHTaNbLHIN KOpi,
po3TawoBaHin 6be3nocepeHbLO 3a o4mMMa. OgHe 3 0OC/IAXKEHb NOKa3ao, Wo cepenHs
opbiTohpoHTanbHa Kopa Binblue akTUBYeTbCA, KOJIN HIOXOBUI NOAPa3HUK OMNUCAHO
AK, HanpukKnamg, «HaCMY4eHUN i N'aSHKUN apoMaT», a He NPOCTO «BiABap 3 0BOYIB». Y
Me)XaxX IHLOoro AoCNigXeHHS Yy4aCHUKIB, L0 sieXxann B ToMorpadi, nigaasanv BnanBy
CTaHOAPTHOr0 eKCcnepmMMeHTalIbHOr0 apoMaTUYHOro NogpasHuKa - i3oBasiepiaHoOBOI
KMUCJI0TW, 3MilLlaHOi 3 HE3HAYHOIO KiJIbKICTIO CUPHOIro apoMaTum3aTopa. g oeakux
YYaCHUKIB eKnepuMeHTasibHUA apoMaT Ha3nBa n K «CUp 4Yedep» i CTBOPOBaIn
Bi3yaJibHe AOMNOBHEHHS, TUMYacOM A1 iHWMNX iLWI0CA MPO «TiSIECHUI 3anax».
3’sAcyBasiocCs, WO akTuBauia B opbiToppoHTaNbHIN KOpi Y BiANOBiAb Ha CTaHOAPTHUN
ekcnepMMeHTaN bHU NogpasHUK Byna 3HAYHO CUJILHILLOK Y BUMAAKY 3 HAa3BOK «CUP
yenep», aHi>XK KOJIM 3aCTOCOBYBAJIN HA3BY «TiNeCcHUN 3anax». NMNoHan Te, Ha3BuU
BMJMBasN Ha CyD’'€eKTUBHI OLIHKN NPUEeMHOCTI apoMaTy, i Bapiauii ouiHOK 36iranncsa 3
piBHAMUK akTuBaLii B opbiToppoHTanbHiN Kopi. OCb AK NigCcyMyBaB pe3ynbTaTu
ekcrnepumeHTy Henpobionor EamyHa T. Ponnc (2006):



Pe3ynbTaTu AOCNIOXKEHHS 3aCBigA4ynan, WO B TaKOMY BUNAAKy KOrHITUBHUIA BMNJIMB,
AKUWN BUHUKae Ha BUHATKOBO CJ/IOBECHOMY PiBHI, MOXKe 3yMOBJIIOBATU Ta MOAYJ1lOBATU
aKTMBaLUii Ha NepLoMy eTani onpauBaHHSA iHPOpPMaLii KOPOK roJIOBHONO MO3KY, LLO
rOBOPUTb NPO 3HAYEHHS CEHCOPHUX CTUMYIB.

3pO3yMiTVU MapKeTUHIoBi NepeBarun Ans NMPOAYKTY OOMOMOXe CXeMaTUYHe
pPO3pi3HeHHA «3000yTKIiB» | «BiACYTHOCTI BTpaT». |aeTbCcA Npo ABa 6oku ogHiei
Medani: «3000yTKn» - e Te, Wo JI0AN OTPUMYIOTh, @ «BiACYTHICTb BTpPaAT» -
rnepesaru, NoB’si3aHi 3 TUM, HOro BOHN He BTpa4datoTb. Y KaTeropii KoCMeTU4YHNX
TOBapIB, Y AKi MeTa Cro)XuBayiB - LWOCb 3MIHUTK | YOroCb OOCArTU, AOLUINIBHO
30cepenxKyBaTuCs Ha 3000yTKax (CKaxkiMo: «HenepeBeplUueHa NasiXxHa 3acmara i3
Bronze Goddess Big Estee Lauder»). BioCyTHICTb BTpaT Bigirpae Ba>kJiMBy poJib y
KaTeropiax, e e pusuku.

Hanpuknag, 3aHEeNOKOEeHHSA Yy 3B'A3KY 3 HewoAaBHIMN PiIHAHCOBMMN KpM3aMu Ta
3arpo3y 3HeuiHeHHSs 3aolai>XeHb Yepe3 iHPAALUII0 BUKOPUCTOBYOTb pienTtepu,
CMOHYKauuM nogen iHBecTtyBaTn B HEPYXOMICTb, abu He BTpaTUTK rpoLuen.
OpieHTOBaHa Ha 3000yTKN peHTabenbHICTb IHBECTULIN HE MaTMe ePEKTUBHOCTI B
rnepion eKoOHOMIYHOI peuecii. Po3rnaHbTe HaBefeHi B Tabanyi (in. 2.5) npuknagn
TUMOBOI JIEKCUKUN, SKY MOXKYTb BUKOPUCTOBYBATWU B pPeK/IaMi, CKEPOBaHIiN Ha 3006y TKu
i BIOCYTHICTb BTpaT.

In. 2.5. IBa OCHOBHI MeToAW NiABULLEHHS rafgaHoi LiHHOCTI ToOBapy: aKLEHT Ha
3000yTKax Ta obiysHKa BiACYTHOCTI BTpaT

NMoMipkynTe

AKY 3 ABOX PaMOK BU CXWJIbHi BAKOPUCTOBYBATU Y CBOIX MapKeTUHIOBUX
KOMYHiKaLiax?



3HV>XEHHSA rafgaHoi BapToCTi

Ti caMi NpMHUMUNN K MeXaHi3MK, WO NiABNLLYIOTb FragaHy UiHHICTb MPOAYKTY, MOXXHa
BUKOPUCTOBYBATWU AN peryjloBaHHA CMIPUNHATTSA LiHN: AK |y BUNAAKY 3 LHHICTIO,
CNif pO3PIi3HATU YCBIAOMJIEHNI Ta HEABHUIN PiBHI BapTOCTI. 3 YCBIAOMJIEHUM PiBHEM
yce 3p03yMifo: naeTbCcs Npo 06’eKTUBHUI LiHOBUI opieHTUp. MNMpoTe HaBiTb Yy Uin
MJOWMNHI BUHVUKAE HEABHUWN pPiBEHb. 3aMiCTb 3MiHU (CKaXXiMO, 3HUXXEHHS) peasibHOI
LiHW MW MOXXEMO 3MIHUTU ragaHy - 3a AONOMOIrol0 BiAMOBIOHNX KOHTEKCTYaslbHUX
CWUrHaniB, sIKi «po3ymMie» aBTOMINOT.

Ha in. 2.6 nokasaHo, Wo ToBap i3 LiHOW Ha T/i 61MCKYY0i 3ipKN KNacngikyoTb 9K
HaNOOPOXYNIA, Y TOM Yac K TOBAp 3a TaKOI X LiHOW, NpeAcTaB/IeHO Ha YOPHO-
Binomy Thi, - aK geweswnin. CBoet 4eprorw, ToBap i3 LiHO Ha YOpHO-B6inomy Thi - K
OOPO>XX4YMIA 3@ TOBAP i3 MO3HAYKOI MPO 3HMXKKY abo NepeKkpecseHOo «CTapoto» LiHOL0.
O6’eKTUBHO LjiHa He 3MiHI0eTbCS, asle CNPUNHATTA «6onto» (a OTXKe, | BNJIMB Ha
CNnoXKMBaya) CTae iHaKLWnM, 3aJ1eXXHO Bif TOro, K ii NnogatTb. 3rigHo 3
DOCNIAXXEHHAMU, HaBiTb Yy pa3i NiABULWEHHS LiHN MAapPKETUHIOBI XUTPOLL i
npeseHTauii CNpusaTb 3POCTaHHIO NPOo4aXkiB, TOMY LLO rafjaHa BapTiCTb 3HNWKYeTbCH.
Y HacTynHOMY po34ifi M1 PO3rAS9HEMO BiAHOCHICTb CAPUNHATTS WiHW i BigNoBigHI
MO>XJINBOCTI KOHTEKCTYasIbHOr0O BMJIMBY Ha Take CNpUUHATTA. OT>XKe, CTaB/IeHHSA 40
BapTOCTi TOBapy CYTTEBO 3aJIeXXUTb Bif HEABHUX CUMHANIB.

In. 2.6. Cnocib npe3eHTauii UiHN Mae 3HaYEeHHS

IHWMIK cNocCib 3HM)XEHHA rafaHOoi BApTOCTi - MexXaHi3M i3 Ha3BOK «AKOpPyBaHHSA». Ha
npe3eHTauii iPad CTie [)ko6C po3nncaB XxapakKTEPUCTUKM NPOOYKTY i 3annTaB:
«CKiNbKM X BiH KowTye? dkbn Mu nocnyxanam ekcrnepTiB, AoBesioca 6 BUCTaBUTN LiHY,
wo csArae 6nm3bko 1 TnC. gonapie». Ha ekpaHi 3'aBuiacsa riraHTCbKa UiHa - «999 $».
Ho3sonmewn nybniui nponyctnT Yepes cebe uio undpy, BiH 3a8BuB: «Mato
MPUEMHICTb NOBIAOMUTM, WO UiHN Ha iPad cTapTytoTb He 3 999 gonapis, a BCbOro snL
i3 499». Ha ekpaHi LiHy 999 $ ypo4yncTo po3Tpowyye 499 $. TakMM YMHOM, OCTaTOYHa
LiiHa ToBapy BMAAeTbCH BUIiAHOK Npono3unuieto - ragaHy BapTiCTb 3HMXXEHO. [1>X06c¢
CBIZIOMO MOPIBHAB LiHY HOBUMHKMW 3 ii O4iKyBaHOIO LIHOIO, @ He 3 BapTICTi0O HOyTOyKa. Y
TakKU CNoCib BiH 3MIir YHUKHYTU CIPUNHATTA HOYTOYKIB K OpieHTUpy 3 Nnornsgy i



BaApPTOCTI, | PYHKLIOHaNbHOCTI/ MapaMeTpiB, akLeHTYBaBLUW yBary Ha YHiKaJIbHOCTI
iPad. lNMovyaTKoBa UiHa - Le sKip, @ oCTaTo4YHa CNpuMaeTbCs BiNOBIAHO A0 LbOro
AKOpPS.

MexaHi3M SKopyBaHHS, 3@ AOMNOMOIrOK SKOr0 MOXXHa BMJIMBATU Ha CMIPUNHATTSA
BaApPTOCTIi, NPOTUCTABAAKYM ii IHWKWM UiHaM, e AieBUM iIHCTPYyMeHTOM. PO3rngHemMo noro
Ha NpuKNagi cniNkyBaHHSA. YNCNEHHI eKCNepUMEHTN, MNif Yac SKUX nponasui
CMiNKyBasNCA 3 NOKYNUAMN, 3aCBig4NAN, LLO HE3MIHHUM i HaLINHUM AKOpeM
OCTaTOYHUX pe3yibTaTiB e nepla nNpono3nuis. PisHOMaHITHI AOCNiAXXEeHHSA O0BeNu,
WO Nig 4Yac npoga)ky ToBapiB HaNAIeBIWOK 3a3BMYal BUABNAETLCA CTpaTerisa «Bifg
BMCOKOI A0 HN3bKOI LiHW»: NOKa3aTWn JIOAMNHI BapiaHT 3a HaWBULLOK LiHOI,
3aKVHYBLUM AKip 019 HAaCTYNMHUX eleBLlmnX Nporno3nuin.

Y CBOI 4yOO0BiIM KHN3I NPO CAPUNHATTSA UWiHWU «Be3UiHHi: Mid) NPO YeCHY UiHy»
(Priceless: The Myth of Fair Value) Binbam lNMNayHOCTOYH po3nosifgae npo 3axonjinee
rMnoJsiboBe O0C/IAXKEHHSA, AKe NpoBesin BY4eHi MaccavyyceTCbKOro TexXHoJ1I0riYHoro
IHCTUTYTY Ta KOMMaHis, Wo cneuianizyeTbCa Ha AOCTaBLI NOWTO. BUKOpUCTaHHS
«KMariYHUX» LiH, WO 3aKiHYYIOTbCA Ha OEB'ATKY, € NOLWNPEHO NMPaKTUKOLD, i KOMMaHis
- Y4aCHULS eKCnepuMeHTy He BUHATOK. KoMmnaHia npoaae XXiHo4Yni ogsr, nepesakHo
BUCTaBNAYN LiHW 3 AeB’ATKamMn B gosiapax. OOuH i3 ToBapiB B eKCrNepuMeHTi
KowTyBaB 39 gonapis. KoMnaHia BUNyCcTUNa eKkCnepuMeHTaslbHI Bepcii kaTanory, ge
TOMN CaMuI ToBap NPOMNoHyBanun 3a uiHo 34 i 44 nponapu. Ko)xeH KaTasior Hagicnanm
O[IHAKOBIN KiJIbKOCTiI CNOXXMBaYiB i3 HAssBHOIr0 CMNUCKY PO3CUIAHHA KoMNaHii. Mpogaxi
ToBapy nMo 39 gonapis BUABUANCS BiNbLLUMMK, HiXK TOBapiB 3a ABOMa iHWWMN LiHaMW:
CYKHi no 39 gonapis npuabano Ha 23 % binblie ngen, HiXkK CykHi no 34 gonapw.
LlikaBo, WO CYyTTeBOIi pi3HULI Mi>XK Npoda)kaMu CyKoHb no 44 i no 34 ponapu He
BUSABUAN.

AK iy BUNagKy 3 LiHHICTIO, PO3PiI3HAIOTb YCBILOMIEHUW Ta HEABHUW PiBHI BApPTOCTI.
YcBigoMneHa BapTiCTb - Le 00'eKTUBHUN LiHOBUI OpieHTUp. HessBHY BapTIiCTb
BM3Ha4ae cnocib npe3eHTauii WiHW.

KoMnaHif nepeBa)kHO 3a3Ha4vae B KaTaJslorax ctapy M HOBY LiHy ToBapy: «3BMYanHa
UiHa - X gonapis; 3HMXKKA -y nonapis». Y paMkax eKCrnepuMeHTy HapyKyBaau
KaTanoru, B AKX TOBapu NPOMNOHYBa N 3a TUMU CaMUMUN 3HUKKaMK, npoTe 6e3
YyTOYHEHHS iHhopMaUii Npo HUX. AK i cnig 6yno cnogiBaTnCs, BULLMMKW BUABUNCS
npoAaXki 3a KaTasioramMu i3 3a3Ha4vYeHHAM 3HMWKOK. Cro)K1Badi He 3Hanu, Wo y Aonapis



- BUrigHilwa uiHa, SKLWOo KaTosor He iIHPOPMYBaB iX NPO L& 3a PaxyHOK AKopsa y

BUI NS4 BUWOI LiHKM 6e3 3HMXKW. [poTe 3'aCyBasioca TaKOoXX, WO MapKyBaHHS 3HMXXOK
- ePeKTMBHILLINA MAaPKETUHIOBUIN Xif, MOPIBHAHO 3 «MariyHMMu» LiHaMmu. Crno>xkueaui
Oinblie cxunbHi KynyBaTn ToBap 3a 40 aonapis, SKWO 3HAOTb NPO AKip y BUrNaqi
3BMUYanHoi UiHW 48 gonapis, HiXXK ToBap 3a 39 gonapis, oaHak 6e3 skops.

[poLli - He eiHa CKNla[0Ba BapTOCTi TOBapy

OKpiM rpoLLoBoi CKJ1lagoBOi BAPTOCTI TOBapy, BUOKPEMJIIOKOTL e 1 YacoBy. Y ranysi
MocC/syr BTpaTa Yacy MoXKe CyTTeBO NiABULWNTN BAPTICTb NMPOMO3uLii B 04axX KNieHTiB,
KOJIN NOETbCA NPO CNiBBIAHOLWIEHHS «LiHHICTb - BapTIiCTb». YCi pO3rnsHyTi BULLE
aCNeKTU NPo WiHM N UMNGPU CTOCYIOTbCA M Yacy: CNPUNHATTSA Yacy BigHoCHe. Konu mMu
iAemMo NOTAroM Ha 3ycTpiy i3 nobpum apyrom, 3gaeTbCs, HIbM Yac NeTUTb, a OT KON
nicnsa TsHKKOro poboyoro OHA Nopyy i3 HaMW ranacamei 4iTU, Yac TATHETbCA
HecTepnHo AoBro. CKopo4eHHs 4acy o6cnyrosyBaHHSA 06XoONTbCA KOMMaHIaM
HefdeweBo (CKaXkiMo, Yepe3 HeobxiaHICTb HanMaTK BinbLe NnepcoHany), TomMy
MO>XXJIMBICTb BMNJIMBATWN Ha CNPUNHATTS Nepiogy o4ikKyBaHHSA - BUrigHa asbTepHaTuBa.

ICHYIOTb NepeBipeHi IHCTPYMEHTM CKOPOYEHHS raflaHoro 4yacy odikyBaHH4. MNo-nepuwe,
i3 NoYaTKOM npouenypu obcnyroByBaHHS (CKaXkiMo, Nic/19 NOBIAOMIEHHS MPO
TexXHiYyHy npobnemy) Mn roTosi YekaTu goslle, 60 «npouec NiWoB». TAKUM YNHOM,
Ba>XJINBO BMBECTU KJlieHTa Ha uen etan skoMmora wsungle. lNMo-gpyre, HiXTo He Xo4e
BTpa4aTn abo MapHyBaTW 4acy, TOMY OJ19 YHUKHEHHS TaKoro Big4yTTa Cif 3alHATH
KJieHTIB NPOAYKTUBHOK AiSANbHICTIO, SKa CTBOPOBATUME BPaXKEHHS «4acy,
NMPOBEAEHOr0 3 KOPUCTIO», @ HE NOro MapHyBaHHSA. [leski aBTOCepPBICU MatlOTb YUCTI Ta
MPUEMHI 30HW 0YiKYBaHHS, A€ KJIeHTU MOXYTb NOAUBUTUCS TENeBi30p, No4YMUTaTH
raseTy, ckopuctatuca WiFi n ocBiXXnuTnca 6es3kowToBHUMKU Hanosamu. Mo-TpeTe,
NOAAM NOTPIOHI NpUYMHK ANa YeKaHHS, AKi AaloTb 3MOrY iXHIN NINOTHIN CUCTEMI BULLE
OLiHIOBATU AKICTb 06CNYroByBaHHS, MOMpu Te, WO 06’eKTUBHUN Yac OYiKyBaHHSA
3a/MWaeThbCs HE3MIHHMM. 3arasoM Hankpalwmn 3acib - obmexnTn (a we Kpawe -
YCYHYTW) Big4yTTS HENEBHOCTI. JIloAN 0X04e YeKatoTb Ha MOTAr NPOTAroM AeB’ATU
XBWJINH, KOJIN 3HaOTh, WO BiH Nnpubyae piBHO 3a AeB'ATb XBUJIVIH, | Ieb BUTPUMYIOTb
N'ATb XBUJIMH OYiKyBaHHS, SKLLO He 3HalOTb, Kon 6yae HaCTynHUIA NOTAr.

HapewTi, We oAWH BUMIP «LiHN - BapTOCTi» - BUTpaTa 3ycuib. NafaHa BapTiCTb
MPOAYKTY BUMIPIOETbCH TaKOX KiNIbKIiCTIO 3yCcuib, HeobxigHnX ana noro npuabaHHS



abo cnoxxmeaHHA. TyT BapTO 3ragaTu BiAOMY iCTOpPit0 NPO KHOMKY «Ha 300 MaH
nonapis» i3 KHUrM Jlroka Bpobnescki «MpoekTyBaHHS BEDO-POPM: 3aNOBHEHHS
npobinie» (Web Form Design: Filling in the Blank). 3aBaskn npoCcTuM 3MiHaM y npoueci
30INCHEHHA NOKYMOK OAMH i3 CAaUTIB AOMIrcA 3poCTaHHs npofaxis Ha 45 %,
3apobumBLIM oOoaTKOBMX 15 MAH gonapiB Avwle 3a nepwmn Micaub. A NPOTArom
MepLworo poky 3MiHeHUN canT 3apobme Ha Npoga>kax 300 MaH gonapis. 9K Take
cTanoca? PaHilwe KopncTyBadi Mananm BBOAUTU agpecy eNeKTPOHHOI MowTn, nepLd Hixx
oopMUTK KyniBto. Abn KynnTm 3HOBY, BiABiAYyBayi MOriM BBECTUN €NEKTPOHHY
agpecy onsa Bxony B cuctemy. Cneuianictu npnaymanu Taky onuito, wobwu
MPUCKOPUTN NpoLec ANg NOCTINHUX KieHTiB. Ha AyMKy po3pobHukis, noan, ki
BiABIiAYyBaNM CalT yneplie, He Manaun 3anepedvyysaTu NPOTU AO0AATKOBUX 3YCUJIb, adxKe
3aBOSAKM peecTpauii noganblli NOKYNKN MOXXHa 34IMCHUTN 3HAYHO WBMaLe i
npocTiwe. Ta Ha MpaKTULi NOKYyNUi HeEHaBMAiNW peecTpauito, wo 6yna HeobxiaHa ons
30INCHEHHSA nepLoi NOKYNKKW. [1exTo He nmaM’aTaB, Y/ KynyBaBs LWOCb Ha LLbOMY CaNTI
paHiwe, i ApaTyBaBCs Yepe3 HeBAasi cnpobu yBiNTK B CUCTEMY MICNS BBEAEHHS
€NeKTPOHHOI MowWTW i Napons. HaBiTb MOCTINHI KNIEHTN He HaATOo paainuv uin cxemi, 6o
OinblWicTb He MOrna 3ragaTuy noriHa. Buasnnocs, wo 45 % kKnieHTiB canTty
Heo4HOpPa30BO peecTpyBaZIMCA B CUCTEMI - AeXTo pa3iB i3 gecaTtb. 3i 160 Tnc. 3anuTiB
i3 NaponaMu, Aki BBoguAn WwoaHs, 75 % He goxoomnu 0o 3aBepLlasibHOro etany
Kynisai. OHNanH-popMa O peecTpauii, 3aMnCieHa K 3acib cnpoLeHHs
KyniBesibHOro npouecy, HacnpasAi CTana nepewkoaoto anga 6esnidvi noTeHUinHnx
MOKYyMuiB.

PiweHHA 6ynio NnpocTuM: ansanmHepu npmnbpanu KHOMNKy «3apeecTpyBaTUCA». 3aMiCTb
Hei 3'aBunacsa onuia «MpoaoBXNTU» | 3BUYaNHE NOBIAOMAEHHS: «[ANa 30iNCHEHHS
KyniBJli Ha HAWOMYy CalnTi BaM He Tpeba cTBoptoBaTK akayHTa. MNpoCcTo KNauHiTb
“NMpofoBXUTn” oNna oopMaeHHA 3aMOBNIeHHA. N4 We WBNALWOro WoniHry Ha
HaLWOMy CalTi B ManbyTHbOMY BU MOXKETE CTBOPUTU aKayHT Yy X04i 0popMIIEHHS
3aMOBJIEHHSA».,

I3 poceBigy bpeHaa aBToCTpaxyBaHHSA Geico, akLEeHT Ha NPOCTOTi B3aeMogii 3
KOMMaHiel MoXe CsiyrysaTtun epeKTUBHUM iIHCTPYMEHTOM. Y peklaMHin KamnaHii Geico
2004 poky po3xBastoBasin CalT, KOPUCTYBaHHA AKUM noTpebye MiHiMyM 3ycusb. 3MiCT
pekiaMn TakUn: HeaHAepTaNneub Ha TJi Cy4acHOCTI i racno - «Tak NpocTo, Wo
Briopasiacs 6 i neyepHa ntoaAnNHa».

Cnig po3pi3HATKM ABa BUMiIpWM BapTOCTI - rpowi i 3ycunnda. 0na ouiHioBaHHS APYyroro
BUMIpY Ba>XJINBOIO € KiJIbKICTb Yacy W 3yCusb, HEOBXiAHMX ONA OTPUMAHHSA
BMHaropoawu (Tosapy).



K 3aCBigYyOTb HaBeOEeHi NPUKIaAn, BU3HAYEHHS 3yCUb, HEODOXiAHNX ONs B3aeMogii
3 TOBApOM, i MaKCMMasibHe 0OMEXXEHHS TaKNX 3YCUJIb - BAaXKJINBUN iIHCTPYMEHT
onTuUMi3auii WNAxy KnieHTa 0o 34iNCHEeHHS NoKynku. KpiM Toro, BUXoaAUTb, WO
YNCJIEHHI NepeLwKoan Ha UbOMY LUAAXY BUHUKAKOTb Y 30HI B3aemMoAii, AKO MU
3abe3nevyyemMo cnoxmeadiB (y 3a3HayYeHUX BMNagKax - CauTu i NOCNIAOBHICTb iy
npoueci npuabaHHA ToBapiB).

LLiHHICTb | BApTICTb - NOHATTSA BiAHOCHI

MNMornaHbTe Ha in. 2.7. Kk ragaeTte, 300pa)keHnNin Kpyr BEJINKNIA YN MANIEHbKNIA?

In. 2.7. Mn He MOXXeMO OLIHNTK Po3Mipy Kpyr 6e3 npuknadis oasa NOpiBHAHHSA

Bignosigb: sk noamsnTucA. Llem npuknag inocTpye roJIOBHUA MPUHUWM, 32 SKUM MU
ouiHeMo NpoaykKTun i bpeHan. Cei BUCHOBOK LLLOAO0 LiHHOCTI 0OpaHOro npoaykTy Mu
hopMyeMo BiHOCHO IHLIMX HAassBHUX BapiaHTiB. KON HaM CNEKOTHO | XO04eTbCs NMUTHK,
a NOpYyd TiNbKWN NASALWKA Ternaoi Koau, MU ay»Xe BUCOKO OLiHI0eMo Takun Tosap. Ta
KOJIM MaeMo BUBIp MiXK TEMI0K KOJIOK | XON0AHUM MNBOM, LLIHHICTb MepLloi CyTTEBO
3HMXYyeTbCA. Akocb The Economist po3MiCTMB Ha CBOEMY CaNTi MPOMNO3ULit0 NPO PivYHY
nepeannaTty (Npuknap HasoauTb [leH Apieni y ceoemy bectcenepi «MNepepbayvyBaHo
ippauioHanbHMM» (Predictably Irrational, 2010)):

Tinbkn enekTpoHHa Bepcia: 59,00 nonapis CLUA

Tinbkn gpykoBaHa Bepcia: 125,00 gonapis CLLUA

IpykoBaHa Ta enekTpoHHa Bepcii: 125,00 gonapis CLUA



Mn MO>XeMOo He 3HaTW, Y e nepeannaTa TiIbKN eNeKTPOHHOI Bepcii 3a 59 pnonapis
BUrigHILLO 3a NepeannaTy TiIbkKKU gpyKoBaHoi - 3a 125 pnonapis. OgHak Bigpasy
po3yMieMo, Lo Onuis 3 APpyKOBaAHOI Ta eNleKTPOHHOI Bepcieto 3a 125 gonapis -
Kpalla nponosunuida, nopiBHAHO 3 nepennnaToro TiSIbKU OPYKOBaHOI BepCii, WO KowTye
CTinbkn x. Came ToMy nuwe 16 % nepennnaTHukKiB obpann enekTpoHHy Bepcito 3a 59
nonapis - 84 % nepepnnaTnan APyKOBaHY Ta e/IeKTPOHHY BepcCii BUgaHHA. He AnBHO,
WO HiIXTO He BUBpaB nepennnaTn Ha TiNIbKWU APYKOBaHY BePCit0. AKLLO € HIKOMY He
noTpibHa onuia, BUHNKae npupoaHe BakaHHA BUAYYMTU ii 3 mpono3uuin. Tox The
Economist cnpobyBaB obMmexxntmnca agBomMa BapiaHTaMu:

Tinbkn enekTpoHHa Bepcia: 59,00 gonapis CLUA

IpykoBaHa Ta efieKTpOHHa Bepcii: 125,00 gonapis CLLUA

AK >e Bigpearysann nepednaaTHUKN? HanMeHwWwe LikaBa 015 CMOXXMBaYiB BepCis
CTasla HannonyssapHILLOD, | HAaBMaKW: eNeKTPOHHa Bepcis, AKy cnepwy obpanu Tinbkn
16 % nepegnnaTHuUKIB, Tenep cnogobanacs 68 %, TMUMYacoM Ha OPYKOBaHYy Ta
e/IeKTPOHHY BepCii, AKi paHiwe 3amoBnnun 84 % nepennnaTHUKIB, 3BEPHYIN yBary
nvwe 32 %.

Ona The Economist ue 03Ha4ano MeHLwe MOX/IMBOCTeN 3apobuTn Ha Nepennnarti,
MOPIBHAHO 3 piBHEM NpPOAa>kiB Ha T/ TPbOX onuin. HasaBHICTb caMe TpPbOX, a He ABOX,
onuin 3abe3nedyyBana BUOAHHIO 3pOCTaHHA NpubyTKy Big npoaaxky nepegnnat 100
knieHTaMm i3 8012 ponapie 0o 11 444 ponapis - T06TO Ha 43 %. 9K Ue NOACHUTK?
Onuis 3 BUHATKOBO APYKOBAHO Bepcieto Byna 3anBO0 3 MOraa4y TOro, Wo ii HIXTo He
3aMOBJISIB, aJsie Ha NpaKTuUUi BigirpaBasa Ba>KJIMBY POJib, BMNAMBAOYN Ha CAPUNHATTS
LiIHHOCTI - BApPTOCTI: BiAHOCHO MPOMIXXHOI onuii (TiIbKKM ApyKoBaHa BepcCif) ApyKoBaHa
Ta efsleKTPOHHa Bepcii BKYMi BUAABaJIMCA BUIgHILOK rnponosuuieto.

Llen npuknag intoctpye 6a3oBuin i y>xe Ba>kAmMBuUin NpuHUMN poboTn ntoaCbKoro
MO3KY: CMPUNHATTSA LiHHOCTI TOBApy 3a71€XUTb Bif OMNuin O18 NOPIBHAHHSA,
npencTaBAeHNX y MEBHOMY CUTYAaTUBHOMY KOHTEKCTI. 3BMYaHa 3MiHa CTPYKTYpWU
NMpPono3uLin CyTTEBO BMNJIMHYA HA PiLLEHHSA CNOXUBAYiB LLOAO TiJIbKWU €N1eKTPOHHOI
BepcCii BnaaHH4A. Pi4 y TOMy, WO LiHHICTb - BIQHOCHE NOHATTSA. 3a UMM MPUHLNMNOM
NPaLIoTb pienTepu: NOKasylTb KNieHTY Oy ONHOK, Ay>XXe CXOXKUIN Ha TOW, WO KIieHT
HIGUTO Mir 6K KynNuTK, ane 4OPOXKYNI | TPOXN Fipwnin. Todi 3Ha4YHO nNpocTiwe byae



npoaaTn 6yANHOK, Ha AKUIN KJIIEHT NOTEHLUINHO HanawToBaHUN. YNCNEHHI
eKCNepMMeHTW 3acBigYyloTb Tak 3BaHy «36anaHCOBaHYy AOBINIbHICTb»: NEBHY
MOC/iAOBHICTb MOBEAIHKMN Y 3B'A3KY 3 BU3HA4YeHHAM 6a30BUX LiHHOCTEN - AOBISIbHUX
3a IHWNX YyMOB.

BiAHOCHICTb CAPUNHATTSA LiHHOCTI O3Ha4ae, WO HaM CNifg YBaKHO CTEXUTK 3a
MPOMoO3unLIAMN KOHKYPEHTIB, af>Xe KyniBesibHi pilLeHHSA CNOXXMBa4iB 3a71eXaTb Bif
LIHHOCTI HalIMX TOBapiB BIAHOCHO KOHKYPEHTHMUX.

Y Tabnuui (in. 2.8) Nnoka3aHi pe3ynbTaTn OO0CNIOXKEHHS, IKE MPOBEN0 areHTCTBO
Mountainview. Nepen Bamun Tpu cueHapii npogaxkis nuea Carling i Budweiser 3a uiHoto,
BignoBigHO, 1 i 2 pyHTWN CTepniHris.

1. CueHapin i3 npono3uuisamm A i B: 67 % cnoxxmeadis KynyTb Budweiser 3a 2 oyHTHN
cTepniHrie i 33 % - Carling.

In. 2.8. KOHKypeHTHe cepefoBuLLe BU3HAYae BiAHOCHY LiHHICTb NPOOYKTY

2. CueHapin i3 npono3uuiamu A, B i C: gpogaHo Tesco Value Lager 3a 30 neHHi. Moro
HIXTO He Kyrnye, ajle BOHO 3HMXXYe LUiHHICTb peLwTn npoayKuii uiei kKateropii Ha puHKY:
Tenep 47 % kynytoTb Carling i 53 % - Budweiser.

3. CueHapin i3 npono3uuisMmn A, B i D: pogaHo paHLy3bKe NMBO NpeMiym
Kronenbourg, wo obxoantbcsa B 4 yHTM 3a nasawky. Tenep 10 % cnoxxuBadis
KynytoTb noro, 90 % - Budweiser i B)xe HixTo He Kynye Carling.

Pe3ynbTaTu eKCNepuMeHTY OEMOHCTPYIOTb, AK NloAn obupatoTb ToBapu 3 ornsany Ha
BiAHOCHY, @ He abCOMOTHY UiHHICTb. BUbip 34INCHIOITL Y M@XXaX NOPIiBHSHb 3
aHasioraMmy, HassBHMMKM Ha MOMEHT KynisAni. LlikaBuin pakT: AKLWO CNUTaTM y Bac 3apas,
BeJIMKa 4N MajleHbKa akBapiyMHa 30s10Ta pubkKa, BN CKaxkeTe - MajleHbkKa. YoMy LbOro
pa3y BiANoOBiAAaTW NPOCTiWe, HiXK Yy BUnanky 3 Kpyrom? Cyi>KeHHs BUHMKae BiJHOCHO
3aCcBOeHOi paHiwe iHhopmauii. M1 nopiBHIOEMO 30710TY pUbKY 3 NPOTOTUMHUMU
punbamu i, 3 ornany Ha CBin AocBig (a ToYHiwe - 36epexxeHi y naM’aTi AaHi),
CrpuvnMaeMo ii 9K ManeHbKy, NOPiBHAHO 3 MPOTOTUMHUMW BUAAMMU, LLLO NOCTalOTh B



yaBi. TOXX HaBiTb 3a bpakoM Be3nocepeaHbOro KOHTEKCTY MW CaMi CTBOPIOEMO PaMKWU
A8 NOpiBHAHHA Ha OCHOBI A0CBiAy i 36epexxeHoi B NaM’aTi iHpopMauii, 60 iHakwe He
MO>XeMO C(hopMyBaTU BpaKeHHA. Hanpuknag, AKWwo Mn 3anam’atanu, wo po3apibHa
LiHa Haworo ynto6seHoro icnaHCbKOro BUMHa CcTaHoBUTb 50 (pyHTIB 3@ NAALWKY, TO 3a
MOXXNuBICTb NpnabaTtn noro no 30 ¢hyHTIB yxonnmocs obomMa pykamMu - NPoCTO TOMY,
WO e BUrigHa uiHa y BigHOCHOMY BUpa)KeHHi. OgHakK, KON naeTbCs rnpo UiHwu,
Cro>XmBa4yaM 4acTo bpakye oYikyBaHb abo 4iTKoi iH(popMaLiii, TOMy CTBOpPEHHS
KOHKPETHUX paMoK A1 MOPIBHAHHSA MOXe By Tun e eheKTUBHILLNM.

KoHeL 03HaKOMUTEsNIbHOro hparMeHTa.

notes

NpnmevyaHusa

AHrnincekoto - Dare to be Trivial. (TyT i gani npuMm. nepekn.)

Return on investment.



MaeTbCs Ha yBa3i, KLWO BBOAUTW Li CNIOBA aHININCbKOK - Neuroeconomics,
neuromarketing i behavioural economics.

KynuTtb: https://tellnovel.com/barden_f-I/kod-zlamano-abo-nauka-pro-te-scho-zmushu-
kupuvati
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