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naBa 1l

Jlerko v HenpuHy>XaeHHo

B netctBe MOuUMU ntobMbIMKU MynbTceprnanamun 6ol BoBce He «bpocok KobpbI» 1
«Jlloan X» nnn ppyrve cTaHgapTHbIE BapuaHThlI.



BceM Ka)keTcs, YTOo y MeHsl 6biJ10 04eHb NeYasibHOe AEeTCTBO, KOraa s roBopto 06 3Tom,
HO [le/I0 He B TOM, 4YTO XXECTOKNEe POANTENN 3anpeLLlanin MHe CMOTPETb MYJIbTUKMU.

MynbTUKKN 06bI4YHO NOKa3bIBaN PaHO YTPOM MO BbIXOAHbLIM, a 3Ha4YNT, HaKaHyHE Hado0
Obls10 NeYyb cnaThb nopaHbLUE, 4TObbI MPOCHYTbCA BOBpeMsd. A A BCcerga cnasa gonosnHa,
NMOo3TOMY N HE CMOTpPEJT 3TN MYJIbTUKN.

NMoyemy A crnan gono3aHa no BbIXOAHbIM?

MoToMy 4TO CMOTpen Tok-woy 3Buaa JleTTepmaHa, 6eccmMeHHOro Beayuiero woy The
Late Show with David Letterman (Be4yepHee woy c [3Bnaom JleTtepMaHOM) Ha
MPOTSAXKEeHUN BOT y)Xe TpuauaTun JeT.

Torga s 3TOro He 3Has, HO U3 BCEX BeAyLUNX ToK-woy O3Bua JleTtTepmMaH 6bin,
NoX<aslyn, OfHMM N3 CaMbIX NIereHaapHbIX. 9 cMOTpen ero nepenady, NOTOMY 4TO MHe
HPaBUJINCb €ro LWYTOYHble nepeyHn «Ton-10» - oH nepevYncnsn 4ecsTb CaMbix
NOMNYNAPHbIX BbICKA3blBaHNN N0 KaKUM-HUOY b [0 y>Xaca CMELUHbIM TEMaM -
Hanpumep, «Ton-10 Npu3HaKoB, Y4TO Y Ballero pebeHka Bblaancs Heyaa4vyHbl OeHb B
lWKose». 1 ynaBavBaa ero toMop, XoTb U He BCerga rnoHMMaJs CMbIC LWYTOK.
Hanpumep, Korga oH roBopu Npo 3KOHOMUKY, f, He pa3bupancek B geTansax, Bce
paBHO YyBCTBOBaJ obLlee HAaCTPOEeHME, KOTOPOE OH XOTes nepenaTh, U CMesascs
BMecTe C MOMM CTapLlwmnm 6paTtom. MHOrme ero KOJIKOCTU 1 OCTPOTbI B afpec rocTen
OCTaBaJINCb A1 MEHA 3arafkKomn, HO Mo TOHY €ro rosioca 1 Bbipa>keHWto nunua s
onpenensn creneHb KOMUYHOCTU CKa3aHHOro.

N TonbkKo Korga s noB3pocsien, g Ctan 3aMedyaTb eBa Y/I0BUMble MeTOoAbl, KOTOpble
OH MUCNOoJIb30BaJ, 4TObbI pacweBesqinTb HEMHOIOCJIOBHbIX roctenm u npeBpaTUTb
CKYy4YHble MOMEHTbI Nnepeagadn B CMeLlHbIe.

B YacTHOCTW, ero ymeHune nepebpacbiBaTbCsl OCTPOYMHbLIMU PEMIMKaMU C JINAEPOM
MYy3blKaJlbHOrO KOJIJIEKTUBA, C TOCTSIMU 1 fa)Ke C CaMuM cobo B COBEPLLUEHHO
0ocobeHHOM KOMUYHOWM MaHepe, Ha KOTOPOW CTpouiack BCA nepenaya. Jletrepmat -
noTpsacaoLWnin BeayLLNiA, NOBKUIA N HaX0O44YMBbIA, MOMEHTaNbHO NOACTPaMBaICs noa
obcTOATENbCTBA, HUYTO HE BbIOMBANO €ro U3 Koeu, Uy Hero Bcerga Haxoauniachb
OCTPOYMHasA WYyTKa, a TO U He oaHa, 6yaTo OH MOr WYTUTb Ha Ntobyto TeMy. U HK pasy
€ro LYTKWN He Ka3asMCb HAaTAHYTbIMU NN HEYMECTHbLIMN.



Y MeHs, KOHEYHO, HMYero He MoJly4yasnocCb, Koraa s nbiTancs nobpakatb JleTTepmaHa
B LLUKOJ1E, 3aTO 3TO HAaBE&JI0 MEHS HA MbIC/Ib: HAA0 NPUAYMaTh, KakK CTaTb YEJIOBEKOM,
KOTOpPbIN YyMeeT nogaep>xaTb Ntobyto beceny.

BO3MOXXHO /I HE NPOCTO BCerga HaxoOuTb HY)XHble C/I0Ba, HO AefnaTb 3TO
OCTPOYMHO? OCTpPOYyMHbIN pa3roBop obnagaeT MacCcon NpenmMyLLecTs -
obe3opy>XnBaeT, 04apOBbLIBAET, MO3BOISIET NPOAEMOHCTPUPOBATL YM N YMEHMNE
MMMNPOBM3MPOBaTh. Ha nepBbI B3rnag, COBEPLUEHHO CKa304HbIA HaBblK, HEM3MEHHO
OKa3blBaOWWMA CUIbHENLLIEE BIINSHNE HA OKPY>XKatoLLNX.

OpnHaKo BCE »Xe 3TO HaBblK, Kak Bpockun B becbone nnm noaBoAHOE NAeTeHNE KOP3UH
(na, 6biBaeT 1 Takoe x066u!). OCTaTOYHO N3YYNTb CXEMY NMOBEAEHNS U OCHOBHbIE
NPUHLWUMbI, @ 3aTeM NPaAKTUKOBATbLCSA U COBEPLUEHCTBOBATHLCA. A Korga HabepeTtech
OnbiTa, 3TO NPEBPATUTCS B NPMBbIYKY, MHCTUHKT, HaZ KOTOPbIM y)Xe He
3aflyMblBaellbCs, MOCKOJIbKY OH CTaj YacTblo Tebs. ITa KHUra NOMOXXET BaM
OB/MlafleTb HaBbIKOM OCTPOYMHOI H6ecenbl, Noaaep»xaTb Pa3roBop C Jto6bIM YeIOBEKOM
N NpeycneTb B JIt060OM coumnanbHOM CUTyaL U,

Bbl y3HaeTe, Kak (hOpMyNMPOBaTb CBOU MbIC/IN BLICTPO N MHTEPECHO U Kak
NpPoOn3BeCcTU BneYvyaT/ieHe NpMMeyaTebHOro n AoCTolHOro cobecegHnka. Mbl Ha4YHEM
C TOro, Kak noafiep»xaTb pa3roBop. HEBO3MOXXHO 6/1eCHYTb YMOM, eC/in HaBUC/1a
HeJIoBKas naysa W BaM HeYyero ckasaTb!

Hukorga He Bblpa)KaIZTer abCoNOTHBIMU NOHATUAMM

He obpawante BHUMaHNSA Ha UPOHUIO 3arosioBka (abCoNoTHOE C/I0BO «HUKOT a»
npeaynpexxaaeT 0 TOM, YTO HeMb3s UCNOJIb30BaTb C/IOBO «HUKOrga»). Ho npowwy
3aNOMHUTb 3TOT NpUHUKUN. OQHON U3 CaMbIX YaCTbIX MPUYNH, MO KOTOPbLIM
npepbiBaeTcAa nobas becena, na)ke caMasi MUHTepPeCHas, SBNASETCHA TO, YTO OAMH U3
cobeceHMKOB HaYMHaeT PopMyIMpoBaTb CBOM BOMPOCHI B abBCOMOTHbLIX MOHATUAX.
OTBeYaTb Ha Takue BOMPOChI CJIOXKHO, @ NHOrAa CJI0OXKHO Aa>Ke OCMbIC/INTb WX, KaK Mbl
BCKOpE YBUOMUM.

OfgHaXkabl, Ha o4epeaHOM CEMENHOM MeponpuUaTUN, MOW ABOKOPOAHbLIN BpaT
OykBasibHO aTakoBasl MeHs abCcoNOTHBIMUK BONpocamMun. B To Bpems emy Bbls10 BOCEMb
NeT, TaK 4YTO ero BroJIHE MO>XHO MPOCTUTb, HO 1 HUKOrAa He 3abyay CBoe oulylleHune.



OH cnpocu, Kakoe y MeHs camoe ntobumoe MopoxxeHoe. A 3agyMasica U OTBETUI, H4TO
LoKO1agHoe ¢ opexamun n 3ecpupkamn. OT MOero oTeBeTa OH MpuLLIEes B Y>Kac, 3asBuUIl,
4YTO Y MEHA OTBpPaTUTEsIbHbIA BKYC, 1 NoTpeboBan cenyac xe 06bACHUTb, YHEM MHe He
Yyroaunsao HeanoJIMTaHCKOE MOPOXKEHOe (CoYeTaHMe LWOKOaAHOro, KNybHNYHOro n
BAaHW/IbHOIO BKYCOB). 3aTE€M OH CNPOCWJI, KaKon y MeHs NtobumMbin MynbTHPUABM, U TaK
nanee. He pa3roBop, a NbiTKa, C AJVHHBLIMWX NAay3aMN N HEMPEMEHHbIM OCY>XXAEHNEM
MOUX BKYCOB U MHEHUN.

MHOro neT cnycTs 0Ka3aJloCb, YTO Y HEro lakTo3Hasi HEMepPeHOCUMOCTb, — HE
rnose3no, bpaten!

EcTb 605n1ee pacnpocTpaHeHHble abCoMOTHbIE BOMPOCHI, C KOTOPbIMU Mbl
CTa/IKnBaeMcCs B NOBCEAHEBHOW XWU3HWU, HO Y HUX OAHa 06LLas YepTa - Ha HUX CJI0XKHO
OTBETUTb He 3a4yMbIBasiCb, MOCKOJIbKY OHW NpeArnonaratT XoTa 6bl HEKOTOpOE
pa3MbilneHne n aHanni. Canwkom bonbwoe TpebosaHue ang 6yagHNYHOro obweHuns.
CobecefHuVKY NpnaeTcsa npepBaTb BCE CBOM MbIC/IN U 3aA4yMaTbCA Ha4 BalInM
BOMPOCOM. H1 K 4eMy xopoLwleMy 3TO He nNpuBeLeT, MoBepbTe.

Kak npasunnio, abcontoTHble BOMPOChl KaXKyTCs COBEPLUEHHO HEBUHHbLIMU. Hanpumep,
«Kakon y Bac nobumbin pnnbm?» BrnosnHe 6e306uaHbIn BONPOC Ha NepBbI B3rnsa4, HO
BCe e 3T0o abcontoTHbIN Bonpoc. OH CTaBUT YesloBEKa B 3aTpyAHUTENbHOE
NONIOXKEHMe, NPUNUPaeT K CTEHKe, TakK CKa3aTb, U 0ObIYHO NPUBOOUT K CeayloLwemy
oTBeTy: «ONn, A He 3Halo, MHe HY>XHO NnoayMaTb», - U CBOEW MbIC/IN OH TaK N He
3aKOHYUT, 4TO HensbexHo obopeeT BeCb pa3rosop. C Tem ke ycrexoM MOXHO
nonpocnTb cobecegHMKa penTb MaTeEMaTUYECKYO 3aau4Ky.

Ewe npumep: «Kakada y Bac tobumasa My3blkasbHaa rpynna?»

* «He 3Hatlo, MHe Hafo NoayMaTb».

* «['M... pa)ke He 3Halo, YTO CKas3aTb. Ay Bac?»

* «4 nogymMalo 1 CKaxxy 4yTb nosxe. [IoHATUA He nmeto!»

Mpobnema B TOM, YTO Bbl 3aflaeTe NMPSIMON N JINYHbIN aBCONOTHLIA Bonpoc. W He naeTe
cobecelHNKY BO3MOXXHOCTb BbIKPYTUTbLCS, 6osiee TOro, Bbl CTaBUTe rnepem HUM
CJIOXKHYI0 3a4a4y - AaTb KOHKPETHbIA, e ANHCTBEHHO BEPHbIN OTBET. A



DENCTBUTESNIbHO, KaKOW Yy MeHS NtobunMbin prunbm?

Baw Bonpoc He OOCTUNHEeT uenu, pa3roBop 3anfeT B TYNuUK, U UCNPaBUTb CUTYyaL IO
BPAL /1N NONYHYNTCA. BONbWNHCTBO N0AeN CTapaloTCa roOBOPUTL NMpaBAay, U, ecin
3agaTb UM BoNpoc, Tpebyrowmn rnybokoro aHannsa n 4eCTHOro oTeeTa, OHWU caenarT
BCE BO3MOXXHO€, YTOObl BbINOJIHUTL 3TY HEMPOCTYIO 3aga4vy. Masio KTo CMOXXeT BbICTPpOo
HaWTUCb, YTO OTBETUTb, @ €CJZIN U CMOXKET, TO UX OTBET He NPUHEeCeT BaM HUKAKOrro
yoossieTBopeHus. TonbKo Yy 1 % nofen y)xe rotos OTBET Ha Takue BOMpPoChl (MO Kakou
NPUYNHE - N3BECTHO TOJIbKO UM), @ OCTaJlbHble He CYMelOT OTBETUTb POBHbLIM CHETOM
HUN4ero.

BbiBOA: KOHEYHO, 3TO YNPOLLEHHbLIA NPUHLIXM, N, BO3MOXXHO, BaM OH MOKa)XeTcs
COBEPLUEHHO HEe aKTyaslbHbIM, HO aBCONIIOTHLIE YTBEP)XXAEHUS, OTBEThI 1 BOMNPOCHI
YCJIOXKHSIOT pa3roBop v NpUBOASAT K NpeXxaeBpeMeHHon cmepTu. (Pasroesopa, a He
cobecenHMKa, KOHEYHO.)

OcCHOBHOe NpaBuo pasrosopa - obnerynTb obweHne cobeceaHunky, a 3Ha4uT, n cebe.
Boniee Toro, coBepLleHHO O4EBUOHO, YTO HUKTO He X04eT HecTn bpems pa3roBopa B
OOMHOYKY. HUKTO He xo4eT AyMaTb, KakK 3arosiHATb Nay3bl, NpeaoTBpalaTh
HEeNOBKYIO TULUMHY N onpenensTb xon Bcen becenbl. ECAn Balwm BOoNpoCkl HanpsrawT
cobecenHuka, 6yaTo Bbl yCTpanBaeTe eMy cobecenoBaHue, oH nmbo BbICTPO NnoTepseT
nHTepec, nnbo byneT oTBevYaTb Ha BCE BCTPEYHbIM BONPOCOM: «A BbI?>» 1 Torga Bam
caMuM NpuaeTcsa pacxyebbiBaTb Kally, KOTOPYH Bbl 3aBapusin.

Korpaa Bbl CripalumBaeTe YyenoBeka «Kakom y BaC caMbin Ntobumbin ... (Bnuwmnte noboe
C/I0BO, KakKoe NpuaeT BaM B F0JI0BY)?», Bbl CTAaBUTE €ro B 3aTpyOHUTESIbHOE
nosioXeHue. Ha camoMm ferne Bbl MPOCUTE ero Bce 6poCcnTb U Cepbe3HO 3aQyMaTbCH,
nokonaTbCs B cebe, a TO U Xy>Xe - ycepaHO o6bM03roBaThb TO, 4TO, BMOJIHE BEPOSTHO,
ero cCoBepLlUeHHO He nHTepecyeT. CKopee BCero, OH OTBETUT NepBoe, 4TO NpUAET B
royloBy, BblAacT 3TO 3a CBoe N0O6MMOEe KMHO UK YTO-TO eLle, MOTOMY HYTO He 3axo4yeT
TPaTUTb C/INLLKOM MHOIO BPEMEHN Ha OTBET.

Ecnn Takoe nponsonneT oguvH WA ABa pas3a, He CTPaLLHO, HO NpeACcTaBbTe, YTO OH
NoYyBCTBYET, €C/IN BCe BallM BOMPOCkl OyayT cchopMyMpoOBaHbl B 3TOM KJItOYE.

EMy noka>keTcsi, 4TO BMeCTO NMpuaTHon 6ecenbl MpoNncxoamT aHKeTUpPOBaHME NN
ponpoc. OH NocYMTaeT, YTO Bbl B3BAJIMJIN Ha HeEro Bce 6pemMsi pa3roBopa - a Takas
OTBETCTBEHHOCTb €ro Bpsg n nopagyeT. CANLWKOM y>X OHa YTOMUTESbHA.



NTak, Kakoe pelueHrne MOXKHO 34eCb NPeasioXuTb? MoCMOTPUM, KakK NU3MEHUTb
abCcoNtoTHbIE BONPOCHI U MPEBPAaTUTb X B BOMPOCHI, HAa KOTOPLIe ropa3no npoLue
OTBETUTb M KOTOPbIE HE MOCTABAT Ye/IOBEKA B TYMNMK 1 HE NOJI0XKAT KOHEL, pa3roBopy.

BHecuTe Koe-Kakme orpaHnyeHms B BaLl BOMPOC U caenanTe ero HeabCoOMOTHLIM,
aJibTePpHaTUBHbIM, N TOrOa O4AM 6y,£l,eT HaMHOro npowie oTBeTnTb Ha Hero, a
3Ha4nNT, BaM yOacCcTCd pa3roBopuTb unxX.

OAVH N3 CaMbIX YacTbiX abCOMOTHbBIX BOMPOCOB: «Kakon TBON NtobuMbIN hnnbmM?»
N3meHnTe hopMyIMPOBKY:

Kakne punbMbl Tl N1100ULLIL?

Kakne punbmbl Tebe NoHpaBUANCL U3 NOCAeaHUX?

Kakne nabMbl Tbl MOXXELLUb MOPEKOMEHAO0BATL?

Tbl NtobULb CMOTPETb TENEBMN30P UIN KNHO?

Bonpockl MOryT BapbUpOBaTbCA OT KOHKPETHbIX A0 6onee obuwmx, Ha KOTopble NpoLle
OTBETUTb. TaK Bbl HE HaBA3blBaeTe cobeceaHUKY abCcontoTHbLIE OTBETbI N abCONOTHLIE
yTBEPXAEHNS. Korga nogn He 4yBCTBYHOT AaBJieHUNA N He 0653aHbl AaBaTb
abCoONOTHbBIN OTBET, OHN MOTyT pPaccNabnTbCA U CNOKOWHO OTBETUTL NMPaKTUYECKN Ha
nobon Bonpoc.

Bonee Toro, oTBeThbl Ha NOAO6HbIE OTKPbLITbIE BOMNPOCHI AAOT AOCTAaTO4YHO
MHpopMaLMM Ana ganbHenwero pa3rosopa. Ecnm cobecegHnk Ha3oBeT o0auH
nobumbin GunnbM, HO Bbl €0 HE CMOTPENN, BalleMy pa3roBopy, CKopee BCero,
HaCTynNUT HENOBKUM KoHel,. HanpoTue, ecnu cobeceaHNK Ha30BET HECKOJIbKO
dunnbmoB, y Bac byneTt 6onbLUe WaHCOB HAWTU XOTb KaKyl-TO CBSA3b CO CBOMMM
NObUMbIMN PUSIbMaMN N NPOOOJ/IKNTbL Pa3roBop.

MNpueepem ewe oanH npumep. JonycTtnm, Bbl cnpocunm cobecegHuka: «Kak Bbl
npeacTtaBnseTe cebe ny4vywnin oTNyCK Ha CBeTe?» DTOT BOMPOC, CKOpee BCEro,
noctasuT cobecegHVKa B Tynuk, 1 oH byaeT rafgaTb, Kak XXe eMy OoTBeTUTb. BeibpaTb
MeCTO, KOTopoe ero npussekaeT bosblwe Bcero? Nam mecto ¢ caMbiMN KpaCcUBbIMU
BugamMmu nnbo boraton KynbTypon? Ha3zBaTb KOHKpPETHOE BpeMs roza, rnornyT4ynkos,



OPUEHTUPOBOYHbIN BloaXeT?

[leno B TOM, 4TO 3TOT OAMH BOMPOC 3aTparnBaeT Cpa3y HECKOJIbKO TEM U CUJIbHO
neperpy>xaeT cobecegHnka, 0cCobeHHO ecnn Bbl PAaCCYNTLIBAIN Ha NErkKui,
HENPUHY>XXOEHHbI pa3roBop. NMaBHOe, He 3abbIBaTk, YTO, €C/IN Ball BOMNPOC
npeanosiaraeT HECKONbLKO NOATEM, TO Jlyylle chopMynmpoBaTh 3TU MOATEMbI MO
OTAeNbHOCTY, a He 0bpyLIMBaTb Ha YesloBeKa BCe cpas3y.

Mo3ToMy, BMECTO TOro 4tobbl XXAaTb MOMEHTa/IbHOr0 OTBETa MO MOBOAY JIy4LlEero B
Mupe oTnycka, nonpobynTte HanpaBuTb beceny no 6onee npocToMy NyTK:

Bbl Hawnn KaKI/Ie-HI/I6yJJ,b MHTepeCHble MecTa OJid oTnycka?

Kakune nns»kKHble roCTUHNLbI Bbl Obl rnopekomMeHaoBaianm onsga eTtHero OTI'IyCKa?

Bbl NnpeanoynTaeTe NyTewWwecTBOBaTb C APY3bSMU UIN C CEMbEN?

Bbl BbibepeTe Kpyuns nam asTomobunb/aBTobyc?

Kak Bbl BUAMUTE, OrpaHNYeHns CHUMaT gaBieHue ¢ cobecegHUKa, 1 eMy yKe He
HY>XHO BbIbUpaTb «yyLLIN» BApPUAHT N3 MHOMO4YUCIIEHHbIX BO3MOXHbIX OTBETOB Ha
abcontoTHbIN BOMpocC. Kaxkaas nogrema, Kaxxgoe orpaHndyeHue obnervyaeTt oTBeT Ha
BOMPOC, @ TakKXXe CTUMYMPYEeT MbIC/INTESIbHbIN npouecc cobecegHnka, 4TobbI
nony4mncsa bosiee NHTepeCcHbIN U NOAPOOHBIN OTBET.

Y NMpocCTbiX 1 06LWMX BONPOCOB €CTb N AOMOJIHNTENIbHOE NpenmyLecTBo. OHu, B
oTAn4Yme oT abCoNTHLIX BOMPOCOB, MO3BONAIOT cobeceaHUKy chopmMynmpoBaThb
KOM(OPTHbIN 1 6e3onacHbI 418 Hero oTeeT. HUKTO B TaKOM ciiyyae He bygeT cyanTb
0 ero BKyCax U MHeHusX. HekoTopble gake He 3afyMbliBatoTCst 06 3TOM, a HEKOTOpbIe
C Y>KACOM XAYT, 4YTO UX OCYAAT, €CQIM OHU AaAYyT UCKPEHHUIN OTBET Ha abCONOTHbLIN
BOMpoC.

Ecnum 66l 9 ckasan: «Ha mon B3rnag, «®oppect MNamMn» - AyyHwunin nuibM BCEX BPEMEH 1
Hapo4oB», - HABEPHSAKA KTO-TO ocyanna 6bl MeHs 3a Mou BKYCbl. CAIMLLKOM Y>X YepHO-
benoe 3asgBneHMe, OHO OCTaBNAET BaM TOJIbKO Ba BapuvaHTa OTKAUKa - 1160 Bbl
COrsflacHbl, NMOO HET. DTO KOHKPEeTHasa TOYKa 3pEeHUS, @ Ha KaXKaylo TOYKY 3peHuns
HanpeTcs NPOTUBOMOJIOXKHAA TOYKA 3PEeHUS.



OnHako, ecnm bbl A cka3an: «59 HegaBHO nocmoTpen «PoppecTa NaMna», U MHE 0Y4eHb
MOHPABUJIOCb», — 1 TOXKE BbiCKa3al 6bl CBOKO TOYKY 3peHUs, HO BPSL /I KTO-TO OCyaAuT
MeHS, eCcnn, KOHe4yHo, cpean cobeceqHNKOB HE HaNQYTCH Te, KTO BCeM cepaLeM
HeHaBnaUT ToMa XaHKCa N MOTUBUpPYIOLWLME (PUSIbMbI B LLEJIOM.

OnATb-Takn 3TO n3beraHme Cy>XKAeHUN MOXXeT MoKa3aTbCs HEe3HAYUTENbHbIM, HO OJ15
HEKOTOPbIX 3TO BaXHO, 0COBEHHO ANf TeX, KTO CTpajaeT TeMU WIN UHbIMU hopMaMin
coumanbHOM TPEBOXKHOCTN.

Mone3HbI HaBblK 0OLLEHMS - CO3AaTb BCE YC/IOBUSA A1 TOro, 4Tobbl cobeceaHNKy
61710 KOMGOPTHO. A C KOMGPOPTOM NPUXOANT OTKPLITOCTb, @ 3aTEM U
B3aMMOMOHMMAHMNE, N, HAKOHELl, poXXJaaeTcsa noaxoasuian atMocdepa ons
NHTEPEeCHOro, OCTPOYMHOro pasrosopa. [1s 3Toro Hy>KHO 3aaaBaTb 6bonee obuime
BOMPOCKI, HEe Npeanosiaratolme npaBuibHbIX NN HENPABUJIbHbLIX OTBETOB.

KTo 3HaeT, Kakon huibM nyywunin? leno seab He B 3TOM. Jly4dlume BonpocChl HaueneHsbl
Ha cyObeKTMBHbIN OTBET, 1 Balla Uesb - nogaep>aTtb 6ecenly 1 co3gatb aTmocdepy
KoM opTa N HEMPUHYXXOEHHOCTU.

YT00bl M30eXXaTb abCONOTHBIX BOMPOCOB, HY>KHO OTTOYUTbL CBOE YMEHMe 3ajaBaTb
BOMNpocCkl. [MpuaeTcs BCTaTb Ha MecTo cobecefHUKa U B3rASHYTb Ha MUP C €ro TOYKMK
3peHnsa (KoTopyto OH 03BYy4YUT B xone becenbl).

Hy>KHO y4ecTb ero 4yBCTBa, @ HE NPOCTO 3a4aTb BOMNPOC, KOTOPbLIA BAPYr NpULLen Bam
B FOJIOBY 1 OTBETUTb Ha KOTOpPbLIN ByaeT KpalHe Ts»xeno. He oyManTe, 4To pa3roBop
OyneT Nerkum n HenpuHy>XAeHHbIM cam no cebe, Hag 3TUM HY>XHO paboTaTb.

YTo penatb, ecnm abCconoTHLIN BONPOC 3a4asiv BaM? 3TO HEMUHYEMbIN KOHeL,
pa3rosopa?

He o6s3aTenbHO. MOXXHO Hay4YUTbCS FPAMOTHO OTBeYaTb Ha abCcoNOTHbIE BOMPOCHI.
Kak Mbl 0OTMeTWUAK, abCcoNtoTHbIE BOMPOCHI - MY Tb OMNACHbLIN, TaK YTO OTBEYaTb Ha HUX
HY>XHO B 06LLNX YepTax U Npu 3TOM He HapywaTb xon becenbl.

HonycTum, Bac cNpocAT NMpo JyYLniA OTNYCK Ha cBeTe. BMecTo Toro 4tobbl BNagaTh B
CTynop, BCMOMHUTE, 4TO TakOW BONPOC MHOrOrpaHeH, BkJo4YaeT B cebs HECKOJIbKO
noaTeMm, 1 Bbl He 06A3aHbl MpY OTBETE OXBaTbiBaTb UX BCe. Bbibepnte oamH
KOHKPETHbI acneKkT, Hanpumep:



* 9 He gyman 06 3TOM, HO A BUAEN HeJaBHO nepenady npo bopa-bopa, n MHe
Ka)xeTcs, 6b110 O6bl MHTEPECHO Cbe3anTb Tyaa.

e [lymato, 3TON 3MMOWN S C YAOBOJbCTBMEM MOEAY Ha KaKOW-HNOYAb NbKHbIA KYPOPT.

» [la Kyaa yrogHo, rnaBHoe, ¢ MOMMU yYLWMUK APY3bSMu!

He 3abbiBanTe orpaHn4mBaThb CBOM OTBET, a A1 3TOr0 3a4acTylo NMPUXOANTCSA
OTBeYaTb He COBCEM Ha TOT BOMPOC, KOTOPbLIA BaM 3a4ann. 3afadya yrnpoLwaeTcs, Kak
TOJIbKO Bbl MOVMMETE, 4YTO JIIOAAM HE HY>XKEH TOYHbIN OTBET UM KOHKPETHasa To4YKa
3pEHMSA, UM NPOCTO XOYETCH O YEM-TO MOrOBOPUTD.

CHavana gymanTe, NoTOM pearmpymnTte

NNoMHI0, Ha O4HOM U3 HETBOPKWUHIOB 1 peLlnl MOroBOPUTb C XXEHLLUWHON-KOJI1Eeron.
Pa3rosop Haw OAWICA MUHYT NSATb, N C KaXKO0W CEKYHAOMN OH YTOMJIAASI MEHS BCe
bonble n 6onblie. Bnognmo, oHa BoCcnpuHMMana Hawy beceny Kak Urpy B nokep Ha
bonblMe CTaBKM, MOTOMY YTO Bblpa)keHne ee anua 1 rosoc BoobLie He MeHANNCh, a
OCTaBaJINCb KaMeHHbIMN N Be3y4acCTHbIMU, KakK Yy CTaTyu. IHorga g fa>ke He Mor
NOHATb, YCJbIWaHbI MOM C/I0Ba UM HET, MOTOMY YTO OHa HMKAK He rnoka3biBajsa CBOI
peakuuto. 9 NblTaacs NMoWyTUTb O TOM, YTO HETBOPKWUHI A1 JIIOOEN - KaK
obHoXmMBaHMe anga cobak, HO 3TO TOXKE He BbI3BaJI0O HU TeHU YNbIOKU. YTObbI
n36aBUTbCS OT 3TOr0 My4YeHUs, 8 CKa3as er, 4TO MHe CPOYHO HY)XHO B TyasieT, XOTS
ONATb XXe He YBepeH, YTO OHa MeHS yCJibiwana.

Peakumnsa o4eHb BakHa BO BpeMs pa3rosopa. Pasrosop 6e3 peakumm co CTOPOHbI
cobeceHUKa - Kak KNHO 6e3 (hoHOBOM My3blkKN. CHa4ana BCe BMoJHe Teprnnumo, HO
BCKOpE Bbl 3aMevaeTe, Kak NyCcTo U TOCKJIMBO Ha AyLlle, - 4ero-To iBHO He XBaTaeT.
ByATo Bbl pa3roBapmBaeTe CO CTEHOW, JIMLWEHHON KakKuX Obl TO HW Bb1J10 SMOLMNA, U
ha)ke He 3HaeTe, foJIeTaloT A0 Hee Balln C/ioBa UM HeT. Bbl He 3HaeTe, 4TOo 1”
AyMaTb, N HE NOHMMaeTe, KaK Npoao/»KaTb pa3rosop, NOTOMY YTO BaM He AaloT
HUKaKMX NOOCKa30K.

Peakuunun nokasbiBaloT COﬁeCe,ﬂ,Hl/le, 4YTO Bbl NMPUCYTCTBYETE He TOJIbKO PU3NYEeCKIN, HO
N 3MOLMOHANIbHO, N UHTeNNIeKTYaNlbHO. Korga Bbl KONupyeTe 3HepreTuky Ballero



cobecenHuKa, eMy KaXeTcCsd, 4TO Bbl MNOHMNMaeTe ero Jsy4duwe, 4eMm Ha CaMOM [Oere.

Kak n MHoroe gpyroe, peakuum MMeT CBONCTBO HakanamBaTbcs. Ecin B TeyeHue
NATUMUHYTHOIO pa3roBopa Baw cobeceaHNK He OTBETUT Ha OAHO WK ABa BalLUUX
YTBEP>XXAEHUS, Bbl, BO3MOXHO, 1 HE 3amMeTuTe. Ho, 1onNyCTMM, OH HE OTpearnpyeT Ha
NecaTb YTBEPXAEHUI noapaa. HaBepHsaKa Bbl HAYHETE HEPBHMUYATb, BAM NMOKAXETCH,
6yATO Bbl ISMHYAM YTO-TO He TO, U OH HakKa3blBaeT Bac cBouM be3pasnnyuvem.

ECTb HECKOJIbKO Pa3HOBUAHOCTEN peaKLnm, KOTopble EeMOHCTPUpYOT cobeceqHUKY,
4YTO Bbl BHUMATEJILHO CJyLLaeTe.

9TO MOXeT BbITb 4TO-TO NMPOCTOE - NOAHATL 6POBbL, UM CKa3aTb «IM», UIN OaXe
MPOCTO KNBHYTb. Takne HeboNblLUNe «3HAaKN BHUMaHUA» He cnenyeT HeJooLUeHNUBaTb.
He Hapo 6bITb 3KCNEePTOM BOCbMUAECATOrO YPOBHS UM yCTPanBaThb Liesoe
npeacTaBieHne; NPoCTo NoKa)knte cobecegHnKy, 4TO OH BaM MHTEPECEH.

OTMEeTUM HECKOJIbKO Ba>XHbIX MOMEHTOB, KOTOpPbIE€ MO3BONIAT CKOPPEKTUPOBATL Bally
peakuunto Takmum obpa3oM, 4Tobbl NtogaM Ob110 Nerko obLaTbCcs ¢ BaMu.

MNepBbIN (hakTOp - YMECTHOCTb Balinx sMouunit. NpeacrtasbTe, 4TO cobeceaHNK
paccka3blBaeT BaM O TOM, KaK CJiIoMas pyKy, a Bbl BAPYlr Ha4YNHaeTe 3/INTbCA.
Hey>xenu oH xoTen (Mnm oXxnaan) Takon peakumm?

HeT, HaBepHsKa OH NOAENNCA 3TON NCTOPUEN, MOTOMY 4YTO OHa KakeTcs eMmy nmbo
cMmewHon, nnbo TparnyHom (nmbo u Tom n gpyron). B 3aBUCMMOCTN OT TOHA €ro
paccKasa OH paccymTbiBas 1mbo Ha ynblbky, nnbo Ha cocTpagaHmne, nmbo Ha To n
apyroe. «Y>xac-To Kakon!» nnm «He cnblwan HUYEro cMelHee, Ho 1 Tebe NCKpeHHe
COYYBCTBYIO».

[HeB B OTBET Ha ero pacckas CoBepLIeHHO He norn4yeH. Cambl NpocTonm cnocob
ybeonTbCs, 4TO Bbl ajeKBAaTHO pearnpyeTe Ha CJI0Ba, YTBEP)XXAEHME NN BOMNPOC
cobecenHuKa, - 3aayMaTbCs: «KakKMMN SMOLIMAMMN OH OESINTCHA CO MHON?» - 1
NPosiBUTb 3TN 3MoLMK B OTBET!

ObpaTuTe BHUMAHNE, YTO MHTEHCUBHOCTb BalLUUX 3MOLMA TOXE NMeeT 3Ha4YeHune.
Ncnonb3yem TOT e npumep. Ecnn Bbl CKaxkeTe: «[la)xe He npencTasnsto, 4To Obl 5
caesian Ha TBOeM MecTe», - 3TO, CKopee Bcero, nepebop ¢ covyscTBMeM. HanpoTus,
€C/IN Bbl CKaXkeTe: «3T0, A0JIXKHO bbITb, 04eHb HeyaobHO», - cCOCTpafaHUs MasioBaTo,



1 Baw cobecefHNK PeWwnT, YTO Bbl MPeyMeHbLUaeTe ero nepexxmeaHus. NMostomy,
Korga Bbl pacno3HaeTe aMOoL UM YesloBEKA, NoCTapanTeCb OTBETUTb MY C TOMN Xe
3KCnpeccuen.

MNopasnsitowee 60NbLWNHCTBO 3MOLMIA, KOTOPbIMU AENATCA JIIOAN U MO KOTOPbLIM OHU
XKAYT B3aVMHOW, aleKBAaTHOM peakuUnn, - 3To pafocTb, pasapakeHune, rHes, nevasb,
cMmex. ObpaTuTe BHUMAHUE, YTO TPU N3 NATU SMOLUN HEraTUBHBIE.

Hanpumep: «4 Tebe pacckasbiBas, Kak MeHs cerofHs noapesanmn Ha gopore?» 3To
coyeTaHue pasgpa’keHuns N rHesa.

Bbl Hay4nTeChb pacrno3HaBaTb SMOUNN NHCTUHKTUBHO U MOYTM MOMEHTasIbHO. [1aBHoOe,
OTBETUTb Ha BONpPOC: «KakMX aMOLNN OT MEHS XAYT B OTBET?» TO eCTb CHa4Yana
HY>XHO onpenennTb, KakmMe sMouUuKn UCnbiTbiBaeT cobecefHNK, @ MOTOM OTBETUTb eMY
B TOM e KJito4e. Korga sBawu oTBeTbl TOYHO COOTBETCTBYIOT TOMY, YTO rOBOPUT (K
YyBCTBYET) OPYron 4esnioBeK, OH BUAUT, 4TO Bbl MOHMMaETe ero, - 4TO Bbl MOXeETe
noctaBuTb cebs Ha ero MecTo. Bbl co3gaeTe KOMOPTHYO aTMocdepy Ha
noAco3HaTesIbHOM YpPOBHE, KOrfa Ballla peakuuns NepeksIMKaeTcs ¢ YyBCTBaMM
cobecegHukKa.

YTo6bl ewe ny4ylwe nokasaTb, 4TO Bbl MOHMMaeTe cobecegHuKka, coenanTte ewe oanH
lwar Brnepen v CKONMpynTe ero MUMUKY 1 XXeCTUKynauuio. lNcmxonormyeckme
nccnenoBaHMsa NoKasbiBalOT, YTO HEHABA34YMBOE KOMNMPOBaHME SA3blka Tena
cobecegHuka Bo BpeMs 0buweHns (3epKasbHOe OTpaXKeHne) NoBbIaeT CMMNAaTUo K
BaM. N03TOMy, BbiC/ywWaB paccka3 cobecefHnKa 0 TOM, KaK ero nogpesanan Ha
aopore, Bblpa3nTe CBOE pasjparKeHne He Tosibko BepbasnbHO, HO U BU3YyasibHO -
HaxMypbTe OpPOBU NN COXXMUTE ryObl.

BTopoi crnocob agekBaTHO OTpearnpoBaTh Ha CfloBa cobecenHMKa - He 3aTArMBaTh C
peakumen 6bonblue, Yem criegoBano Obl, Ha Ball B3rfasa. B uenom cunbHas peakuus
nyylie, 4eM NoJIHOe OTCYTCTBME peakunun. Ecnv Bbl cManTe C KaMeHHbIM JINLOM U
HUKAK He pearmpyeTe, cobeceHNKY Ka)KeTCsl, YTO OH FOBOPUT CO CTEHOM.

Ho ecnun pearnpoBaTh CINLLKOM BbICTPO, MOXXHO BbI3BaTb CXOXXE€e HEel0BOIbCTBO.
CobeceHNKY MOXXET MoKa3aTbCsH, YTO Bbl OTHOCUTECh K HEMY CBbICOKA U CyllaeTe
BMOJlyXa, U Ha CaMOM [iefle BaM COBEePLUEHHO HEUHTEPECHO, YTO OH FrOBOPUT.
MpencTtaBbTe, YTO Bbl BOOAYLLEBIEHHO PacCKa3biBaeTe 0 CBOMX MJlaHax Ha BbIXOAHbIE.
CobeceHNK yBNeYEHHO KMBAET BaM Ha MPOTS)XEHUM BCEro Ballero pacckasa. OH



4yTb JIN HE MeLlaeT BaM CBOUM 3HTY3Ma3MoM. [locne Ka)kK[oro sallero csoBa OH
KpnynT: «To4Ho!» nnm «Cornacen! 9 teba npekpacHo NnoHMMalto!»

B Kakon-TO MOMEHT CTaHOBUTCS O4E€BUAHO, 4TO OH NMPOCTO PU3NYEeCKN He ycnen Obl
OCMbICJINTb Balln CJ/10Ba TakK 6bICTpO; OH |/|3o6pa>KaeT SHTY3MNa3M, NMNOTOMY HTO
CHNTaeT, 4TO TaK HaAao.

OH BoO6LLEe cnyLwan, 4To Bbl FOBOPUAW, UM BCE €ro CAJbl YLLN Ha 3TN BypHble
BO3rslacbl N KUBKN? MOCKONIbKY OH pearnpoBas CANWKOM BbICTPO, Bbl CHAUTAETE, YTO
OH YJI0BM 13 BalLeWN peyvn nLb HECKOSIbKO TPUTTepHbIX CI0B U OTBEYan
MaLUMHaNbHO, MO NpuUBbIYKE, He 3ab0TACbL O CMbIC/IE CKa3aHHOrO.

Ecnun Bbl oTpearnpyeTe CAULLIKOM BbICTPO, HEBAXKHO, MO KakKUM npu4nHam, 31o byner
BOCMNPUHATO KaK npeHebpexunTensHocTb. CobeceiHMK PeLlnT, YTO Bbl C/lyLLIaeTe
HEBHMUMaTEsIbHO. MOXXETe CKOJIbKO YroAHO NOBTOPSATb «SACHO» U «MOHSATHO», HO BCEM
CBOVM MNoBeAEHNEM Bbl MOKAa3bIBAeTe, YTO HAYEr0 BaM He MOHSTHO, U Bbl C
HeTepneHneM XaeTe, KOorfa e OH nepecTaHeT roBopuTb. He camblil yaayHbIi criocob
co34aBaTb KOM(OPTHYIO AJ1 BCEX CTOPOH aTMoctepy obuieHus. Korga Bbl
pearvpyeTe C/MLWKOM 6bICTPO, Bbl Kak 6bl ToponuTe cobecenHuka.

Ecnn Bbl HEMPEPBLIBHO KMBAaeTe roJIoBON 1 TBepauTe «aa, Aa, Aa, g NoHsa»,
cobeceHMK YyBCTBYET KOJIOCCa/IbHOE [laBfieHNe N cTapaeTcs nobbicTpee 3aKOHYNUTL
CBOIO MbIC/Ib. C ero ToYKN 3peHuns, Bbl OyaTO FOBOPUTE, HTO BaM CKYYHO, U Bbl YXKe
3HaeTe, K YeMy OH BeleT, Tak YTO HeYyero 3aTarneaTb!

KcTaTu, BOCMUTaHHbIE NIOAW CAENA0T BCE BO3MOXHOE, YTOObl HE HACKYy4YUTb BaM. U
He 3aX0TAT 3aCTaB/ISATb BaC XOAaTb C/INLLIKOM A0JIFO CBOEN o4Yepean 3aroBOPUTb.
Mo3TOMY OHM BYAYT TOPOMUTBLCS, 3aNMMHATBLCA U, CKOpee BCero, NyCTb U HEOCO3HAHHO,
pasapa)kaTbCs.

KoHel, 03HaKOMUTENbLHOro parMeHTa.
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