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Mpeoncnosune

Bce Ha4anocb oceHHMM BeyvepoMm 2004 roga. Mo npurnaweHuto nsgatens XybepTa
Bypabl 8 npuexan B MioHXeH, 4ToObl NOy4acTBOBaTb «B He(hopMasibHOM obMeHe
MHEHUAMUN C APYTUMU MHTENNeKTyanamm». Hukorga He c4utan cebsg nHTennekTyaaom
(9 n3y4asn sKOHOMUKY N MEHe>XXMEHT N CTajn npegnpuHMMaTeneMm, 3To CKopee He
WHTennekKTyan, a coecem HaobopoT). Bnpoyem, a yxe onybnnkosan nBa poMmaHa -
BMAMNMO, 3TOr0 OKa3asioCb A0CTaTOYHO.

3a ctonom cnpgen Haccum Hukonac Taneb - Torga ewe teHeBon Tpengep Yonn-cTpur,
WHTepecoBaBLLINNCA punocounen. MeHa eMy NpeacTaBU/IN KakK 3HAaTOKa aHIMJIMACKOro
N woTnaHackoro MNpoceeweHns, cneymnanncTta no Ossuay HOmMy[1 - LLloTnangckuin
dunocog XVIll Beka. 3pecb U ganee npuMm. nep., ecsiv He ykasaHo nHoe.]. bes
COMHEHUS, MEHS C KEM-TO NepenyTanan. A HeyBepeHHO yblIbHYCA NPUCYTCTBYIOLWMNM,
M NoBucCLLAsa nay3a Morna bbiTb BOCMPUHATA KaK AOKa3aTesIbCTBO MOUX BEJIMKUX
hurnococknx NosHaHUM. Taneb TyT e NpuaABUHYN K cebe cBOOOAHLIN CTYyN U,
rnornakmeasa cmaeHbe, NpensioXnsa MHe NPUCecTb PAAOM C HUM. K c4acTbto, nocne
HeCKOoIbKUX hpa3 0 KOMe pa3roBop nepeknHyncs Ha Yonn-cTpuT, U TYT A y>Ke MOl Kak
MUHNUMYM noaaep>xaTb 6eceny. Mbl cMesNnUCb Hag TUNUYHbIMK owmnbkamm CEO[2 -
CEO - Chief Executive Officer. BbiCcluasa pykoBoasLwas AOJIXKHOCTb B KOMMAaHWM, aHanor
WCMNOMIHNTENBbHOr0 NN reHepasibHOro AUpeKTopa.], BKa4Yasa N Hac CaMux.
Obcyxpanun nobonbITHBIN (GaKT: MOYEeMy HEBEPOATHbIE COObITUSA, yNas B npoLlsoe,
Ka)XyTcs Kyna 6osiee BepoATHbIMU. Mbl LUYTUAN HA4 TEM, KakK BAaaenblbl akUunii nNpu
nageHnn Kypca HMxe HavyaslbHOW LieHbl He B CMJ1aX C HAMU pacCcTaTbCA.

Halwe 3HaKoMCTBO BO3bIMeNO pe3ysabTaT. Taneb npucnan MHe CBOM PYKOMNUCH,
KOTOpble 1 OTKOMMEHTUPOBAJ U HEMHOIMO NMOKPUTUKOBAJI, N OHW JIerin B OCHOBY €ro
MunpoBoro bectcennepa «4HepHoin nebenb»[3 - 3gaHa Ha pycckom fA3bike: Taneb H. H.
YepHbin nebenb. MNMopf 3HakoM HenpenckasyemocTu. M.: KoJlnbpu, 2019.]. 3Ta KHura,
KakK KaTanynbTa, 3abpocuna Taneba B BbICLLYIO NNTY MHTENIEKTYasIoB MUPOBOIO



MacwTaba. A A C pacTyLMM anneTUTOM CTaJl NorjowWaTb IMTepaTypy Mo «3BPUCTUKE
NMPUBA3KN N KOPPEKTUPOBKM»[4 - HaMeK Ha nasecTHyto paboTy [3HMena KaHeMaHa v
AMoca TBepCKW, NOCBALLEHHYIO «3(PMPEKTY AKOPA» NN «3BPUCTUKE MPUBA3KU U
KOPPEKTUpPOBKN». NoapobHee cM.: KaHemaH [. [lyMa MeasieHHo... peLwan bbicTpo.
M.: ACT, 2013.]. 1/ Bce 4Yawe obuwanca co MHOrMMK NOAbMU, NPUYNCISEMBIMUN K
WHTENINIeHLNN aMepPUKaHCKOro Bocto4yHoro nobepexnbs. Yepes HECKONIbKO NeT
0bHapyXnnocb, 4TO, 3aHUMAACh, KakK Npexxae, NMcaTeNbCTBOM U1
npeanpuHNMaTesnIbCTBOM, S MpoLes HAaCTOALWMM KypC NO COLMasibHON N KOTHUTUBHOWN
MCUXONOTNN.

MeHTanbHble oWNBKN, KaK 1 UX Ha3blBalo, - CACTEMATUYECKNE OTKJIOHEHNS B HaLLEN
pPauUMOHaIbHOCTU, OTXOA4 OT JIOFUYHOro, ONTUMAJIbHOr0, Pa3yMHOIr0 MbILLUIEHNSA U
nosegeHuns. CNoBo «CUCTEMaATUYECKME» BAaXKHO: HYaCTO B CBOMX 3abny)XAEHNAX Mbl
naoem ogHMM N TeM xe nyTem. Hanpumep, nepeoLieHKa CBOUX 3HaHUW BCTpeYaeTcs
ropasfo 4auie, 4emM nx HegooueHka. nn, cka)kem, onacHOCTb YTO-TO NOTEPATb ABHO
ObICTpee BbIBOAUT HAC M3 paBHOBECUS, YHEM BO3MOXXHOCTb BbINrpbilla. MaTemMaTuKkun
Ha3Ban Obl 3TO ABMIEHNE NEPEKOCOM, aCMMMETPUYHbIM pacnpeneneHmem Halmnx
MEeHTaJIbHbIX OLINOOK.

K c4acTblo, acCMMMeTpUs MHOrAa No3BoJIieT Takue oWwnbkn NnpenycMoTpeTsb.

YT106bI HE NUWNTBLCA NO HEAOMBIC/INIO HAKOMJIEHUI 3a Te rofbl, 4TO 9 3aHMMaCH
nMcaTeNnbCTBOM N NpeanpuHNMaTeNIbCTBOM, A 3aBeJ1 CMUCOK CUCTeMaTU4YeCcKunx
MeHTasIbHbIX OWKNOOK, a 3a04HO CTaj 3anucbiBaTb HebobLINE NCTOPUN U AHEKLOTHI
Ha COOTBETCTBYIOLWYIO TeMy. be3 BCAKOro HamepeHusa nx nybnanmkosaTtb. MpocTo Tak,
onsa cebsa. N Bckope s 0bHapy»XuJs, 4TO CMUCOK MoJsie3eH He TOJIbKO B AleHEeXHbIX
Aenax, Ho U B NpeanpuHUMaTeNbCTBE N AaXKe B JINYHOW XU3HU. 3HaHNE COBCTBEHHbIX
ownBOK NO3BOINIO MHE CTaTb 60s1ee CNOKOMHbLIM, pa3yMHbIM, YPaBHOBELUEHHbIM:
Ternepb A BUOEsS CBON HEBEPHbIE LWarn n y4uacs npMHUMaTb Mepbl, MOKa OHWU MHe He
Haspenunn. Nl Bnepseble g Ha4an pacno3HaBaTb HEPA3YMHble eUCTBUSA OPYIrMX N CMOr
MPOTUBOCTOATb UM - MHOr A faxke C NpenmyLLecTBoM. Ho rnaBHoe - 3TO NO3BOJINIO0
0cB06OONTBLCA OT NPU3PaAKOB NPPaLMOHANIBHOCTN B NMOBEAEHUN, Tenepb Yy MeHs
NOSABUJINCb KaTeropum, NOHATUA U pa3baCcHeHNs, Heobxoanmble, 4TObbl pa3roHATb
TyMaH. FpoMbl 1 MONIHUKM CO BpeMeH beHa)xamMnHa dpaHknuHal5 - beHa)xaMuH
®paHknuH (1706-1790) - ycnewHbin amepukaHckuin nonntunk XVIll seka, oguH u3
aBTOpOB [leknapaunm He3aBUCUMOCTUN N aMepUKaHCKon KoHCTuTyuumn, nsobpetaTtenb
MOJIHMeOTBOAa («rpomMooTBOAa»).] HEe caenanunck pexe, cnabee nam Tuwe, HO OHU
HaroHST MeHblUe cTpaxa. BoT n ¢ MonM HepasyMmem rnpomn3soLsio To xe.



Bckope moen noabopKon 3anMHTEpeCcoBaUCb APy3bsa - Te, KOMY A 0 HEN pacCKa3biBasl.
N 9 Ha4dan BeCTn exxeHenesibHYIO KOJIOHKY B raseTax Frankfurter Algemeine Zeitung v
B WWBeNLapcKon SonntagsZeitung, a NOTOM M 4acTo BbICTYNaTb C AOoKJadaMu (B
OCHOBHOM Nepej BpaydamMmum, MHBECTOpaMm, YieHamm HabnogaTesibHbIX COBETOB

n CEO). N, HakOHeL, nosiBUAacb 3Ta KHUra. Byans! Bbl gep>xute B pykax He TO 4ToObl
CBOE€ CYaCTbe, HO KaK MMHMMYM CTPaXx0BKY OT CJINLLKOM CepPbEe3HbIX HECHACTUN, B
KOTOPbIX MOran 6biTb BUHOBATbI Bbl CaMMU.

Ponbd Oobennu

1. OwunbKa BbKMUBLLErO. MoYeMy HY)XXHO 3aX0AUTb Ha Knaabuile

Kyna 6bl H1 B3risiHyn Halw PeTo, BCloAy OH BUAUT pok-3Be34. OHM BbICTYMNaloT Mo
TeNeBUAEHUI0, MeNbKaloT Ha 006/10)KKax UINIOCTPUPOBAHHbBIX XXYPHAJIOB, B
KOHLEPTHbLIX MporpamMmmax 1 Ha aHaTCKUX CTPaHNYKax B MHTepHeTe. X necHu
pa3/inBaloTCA Be3ae - B TOProBOM LEHTpe, B ero nnen-amcTte, B kiaybe no putHecy.
Pok-3Be3abl BCerga TyT Kak TyT. Ix MHoro. M Bce ycnewHbl. BooaylieBneHHbIn
yCrexoMm repoeB rmTapbl, PETo 0OCHOBLIBAET CBOK POK-Fpynny. YTo y Hero BbinaeT?
BeposiTHOCTb yCrexa Ha BOJIOCOK Bbille Hys. Kak u MHorue gpyrue, st pebaTa,
CKOpee BCero, OKa)kyTcsi Ha Knanbuuie pa3butbix Hagexa psaoM ¢ TEMU, KOro
nocTuria Heyga4va. TaM NOKOUTCH B AECATb ThiCAY pa3 6osiblue My3bIKaHTOB MO
CpaBHEHMUIO C TeEMU, KTO Npobunics Ha cueHy 1 y4acTByeT B Wwoy. Ho H1 oanH
XKYPHaJINCT He CTaHeT NMHTEPeCcoBaTbLCS NIOAbMU, HE NpOoLIeALWMM 0TOOP; pa3Be 4To
TeMu, KTO CHa4vana CTasl 3Be3/710i, a NOTOM MUCYEe3 C ropM3oHTa. BoT nostomy
Knagbuuie pa3buTbix HageXxa HEBUANMO AJ1 MOCTOPOHHUX.

Owmnbka BbIXXMBLLEro, UIN NPenB3AaTOCTb B OLeHKe CBOMUX WAHCOoB (survivorship bias)
00bACHAETCA TaK: NOCKOJIbKY YCNexun NpuBeKaT BHUMaHMe u ropa3no bonee
3aMeTHbI, YeM Heyaa4du, Mbl MepeoL.eHNBaeM CBOU LLIAHCbl. Kak CTOPOHHUIA
HabnogaTtens, Bbl (M PeTO) noasep>XeHbl W3UAM. Bbl 1 NpeacTaBuTb HE MOXeETe,
HaCKOJIbKO Masia, HUYTOXKHa BEPOSATHOCTbL ycnexa. Bo3bMeM nucaTenbCcTBo. Ha
Ka>X40ro yCcrnewHoro aBTopa NpmMxoanTca COTHA TeX, YbW KHUIM He npodatoTcsa. U Ha
KaXOoro n3 Tex, KTo onybsmkoBan CBOK KHUTY, MPUXOONTCSA COTHA NUcaTenen, He
BCTPETUBLLNX CBOEro n3gatesisa. A Ha KaXK4oro y>Ke n3 3TUX COTEH NPUXoaaTCa COTHU
TakKUx, KTO Ha4ynHaeT paboTy Hajg pyKONUCbIO - N KJlAJeT ee B AWNK CToNa.



Ho Mbl C BamMun CnblWNM TONbKO 06 aBTOpax, 4OOMBLUNXCS MPU3HAHNSA, U Aa)Ke He
MO>XEM y3HaTb, HACKOJIbKO BEPOSATEH NUCATENbCKUIN ycrnex. TO XXe OTHOCUTCSA K
doTorpadgam, npegnpuHMMaTenam, XyaoXHNUKaM, CMOPTCMEHAM, apXUTEKTopaM,
naypeatam Hobenesckux npeMmuin, TenesenyLimm, npoaocepam, KOposaeBam KpacoThl.
PaboTHnkam CMWN HenHTepeCcHO KonaTbCA Ha Knaabuwax pa3butbix Hagexa. N oHn B
3TOM He BMHOBATbI. A 3HA4YUT, TakKyl paboTy A0JIKHbI NpoAenaTb Bbl - CBOMM YMOM.

MpenB3aToOCTb OLLEHKN HEMPEMEHHO CKaXKeTCHA U B (PMHAHCOBbLIX Oenax.
Mpennonoxum, Baw Apyr 3agymas ctapTtan. Bel B Yucne noteHUnaabHbIX
MHBECTOpOB. B3BewnBaeTe WaHChI: Aa, U3 3TOro NpoeKTa MOXET BblYNNTbCS eLle
oaunH Microsoft! Bo3aMo>XXHO, BaM noeeseT... A 4TOo Ha gene? CaMblii BEPOSTHbLIN
cLueHapui: HoBas KOMMNaHMa 3axnebHeTca n yToHeT Ha cTapTe. Cnegyoowmm rno
CTeneHn BepOATHOCTN - BAHKPOTCTBO 4Yepes Tpu roga. bonbLWMHCTBO KOMMNAHUN,
nepexXxuBLWnx TpexneTune, npespawaroTcsa B Mabih BU3HEC C YNCIOM COTPYOHMKOB
MeHee LecATn YenoBekK. BbiBoA: Bbl MO3BONAM cebs ocnennTb, COBNa3HUBLLUNCH
MeONNHBLIMN NPEe3eHTaUMAMN YCNELWHbIX KOMMaHNN. TakK 4TO XKe - 0TKa3blBaTbCH OT
noboro pucka? Het. Ho puckymTe, NOHMMa4, YHTO MasIeHbKUN YepTUK NpeaB3saTon
OLLEHKN MOXXeT pa3buTb B NyX 1 Npax Balln MHUMbIE LLUAHCbI 1 BEPOATHOCTN.

BosbMmeM nHpekc oy - >)KoHCa. B Hero BXxogaT UCK/IIOYNTENIbHO BbDKUBLLNE U
ycnewHble. OQHaKO HET HUKAKOro MHOEeKCca akuun, roe npencrasiieHbl NpoBasbl U
NIOAN, OCTaBLUMECS HU C YeM. A Takux 60nbLINHCTBO. IHAEKC akuun BoobLle HeNb3s
CYNTaTb penpe3eHTaTUBHbIM /19 SKOHOMUKWN CTPaHbl. Kak 1 npeccy: oHa He
MoKa3blBaeT BCero n He coobuiaeT 060 BCEX MYy3blKaHTaX AN XyOOXXHUKaX. U
0onbLIOE KOINYECTBO YCMELIHbIX KHUT UK NONYISPHOCTb TPEHEPOB MO
CaMOpPa3BUTUIO OO0JIKHbI BAC HACTPOUTb CKENMTUYECKN: NnoTepnesLlume Heygadyy KHUM He
MALWYT N He BbICTYNaKT C AOKJIa4aMN O TOM, KaK UX HageXXabl YBAJIN.

CoBCEM LLEKOT/IMBON N KABEP3HOW CUTYaLMs CTAHOBUTCS, €CIN Bbl OKa3blBaeTECH
cpenun «BbDKUBLUMX U NobeamBLUnX». [lake Korga ycrnex cjiy4yaeH, Bbl HENPEMeHHO
HangeTe B CBOUX NENCTBUSAX HEYTO obliee ¢ ApYyrMMn yaauyIMBLIMA NOAbMU U
pewnTe, 6yATO 3TO U eCTb «haKTop ycrnexa». OAHaKo npu noceleHun knagbuila
Heynay (KOMMaHuK, Noaun, NPOeKThl U T. [.) Bbl 3aMEeTUTE, YTO Te e «(aKTopbI»
4acTo NUCMNO0JIb30BaINCh N UMW.

Korga 0OCTAaTOYHO MHOIMO y4YeHblX uccrenytoT OI'IpeJJ,eJ'IeHHbIﬁ heHOMeH, HepeLKO KX
N3blICKaHNA coBepLUeHHO CJ'Iy‘-IaI7IHO 0aloT CTaTUCTUYHECKW pesieBaHTHbIe pe3yyibTaThl -
HanpuMmep, 0 B3aMMOCBA3N MeXay n0Tpe6neH|/|eM KpaCHOIro BMHa 1N BbICOKMMU



YXN3HEHHbIMU 0XXnaaHusaMU. NonobHblie (abcypaHble n danblimBbie) paboTbl cpa3y
CTAHOBATCS U3BECTHbLIMWU U MOMNYNSPHbLIMM.

Ho xBaTuT cdonnocodcteoBaTh. [1peaB3aTOCTb OLLEHKN O3HAYaET, YTO Bbl
CUCTeMaTUYeCKn rnepeoLeHnBaeTe BEPOATHOCTb ycnexa. IMeHHo nosTomy
rnocewiamTe no4valle MOrusbl HeKorga MHoroobeuwatowmx NPoeKToB, MHBECTULIUNA,
Kapbep. MNporynka nevyasabHas, HO 0340POBUTENIbHASA.

2. Teno nnoBua Kak nnnw3ung. Napeapn - Xopowmnm Uam naoxom yHnsepcuteT? Mol He
3HaeM

Korpga accenct n bupxxesuk Haccum Taneb pewmnn caenaTtb YTO-TO NoJsie3HOe AN
CBOEero Tesia, OH CTaJl MPUCMATPUBATLCA K NIIOAAM, 3aHMMAOLWMMCA Pa3HbIMU BUAaMu
crnopTa. beryHbl Ka3anuncb 4epecdyp U3MOXXLAEHHbIMU, HEeCYaCTHbIMU. KyIbTYPUCTbI -
pasayTbiMU B LUMPUHY N TyNbIMA. Y BENOCUNEJNCToB - ax! - sBHO BoibHble Horu!.. A
BOT NJIOBLUbI €My MOHPaBUINCL. BOT y KOro npekpacHoe, 3fieraHTHoOe TeJsI0C/I0XKEeHMe.
NTak, pewweHo: ABaXKAbl B Hegeto oH byaeT xoanTb B BaccenH, norpy>xaTbCs B
XJIOPUPOBaAHHYIO BOAY N TPEHMPOBATLCA C NOJIHON Harpyskou. lNMpowsio HemMano
BpeMeHwU, npexae 4em Haccmm 3aMeTus, 4YTO rnonasica Ha yAo4YKY Kakon-TO XUTPOWN
nnno3nn. Ha camom gene npodeccnoHasibHble MI0BLblI He MOryT A00UTbCS
nOeanbHOro TeNOCN0XKEHNSA YNOPHLIMU TpeHMpoBKamMn. HaobopoT - OHM CTaHOBATCSA
XOopoLwmnMn nNaoBLaMu, MOTOMY H4TO Y HUX UMEHHO TakKoe Tesio. 9To Kputepuin otbopa,
a He pe3ynbTaT TPEHNPOBOK.

KoCcMeTuKy peknaMupyoT XXEHLMHbI-Moaenn. A HEKOTOPbIX 3pUTEesIbHUL, 3TO HaBOAUT
Ha MbICJIb, 4TO MaKUsSHK caenaeT ux Kkpacmeee. Ho oTHIOOb He OH MpuBeN MOAENEN B
3TOT 6BM3Hec. 3T N an cNyyYanHo POAUINCL KPAaCUBbIMU, 1 UMEHHO MO3TOMY UX
oTbupatloT oNna peknaMbl KOCMeTUKN. Kak 1 C NN0BUAMUN, NX BPOXKAEHHbIE AaHHble
CTAHOBATCS KPUTEPUAMU CENEKLNN, N KpacoTa He pe3ysibTaT NpUMeHeHNs
KOCMETUKMN.

Bcakuim pas, nyTtasa Kkputepuin otbopa u pesysibTaT, Mbl OKa3blBAaeMCS B MJIEHY
nna3nm Tena nnosua (swimmer’s body illusion). be3 Hee n nobpasa NonoBmMHa
pek/iaMHbIX KamnaHun He cpaboTana 6bl.



OLHaKO peYyb He TOJIbKO O NMpuBJieKaTesIbHOCTU Tena u nmua. Hanpumep, Napesapng
nMeeT penyTaunio TOMOBOro yHMBepcuTeTa. MHOrne camole ycrnelHbie noan - ero
BbINYCKHMKKX. O3Ha4yaeT M 370, 4TOo NapBapn - xopowasa wKosna? Mbl He 3HaeM.
Bo3MOXXHO, 0by4yeHne TaM HerogHoe, HO YHUBEPCUTET MPUBJIEKAET CaMblX TOJIKOBbIX
CTYAEHTOB CO BCero ceeTa. A npnobpen cBoOU NinYHbIE BrieYyaTneHnsa oT y4ebbl B
YHuBepcuteTe CaHKT-IanneHa. PenyTaunsa oT/iM4Has, a npenogaBaHmne (oBaguaThb
neT Ha3apj) 6b110 NocpeaCcTBEHHbLIM. HO MO KaKNM-TO HEBEAOMbIM MPUYNHAM -
xopowunn oTbop CTYAEHTOB, KJIMMAT Y3KON O0/INHbI, e4a B CTOJIOBOW UM B MECTHbIX
3aberanoBkax - U3 MHOIMX BbIMYCKHUKOB KOE-4TO BbILLJIO.

LLIKonbl BusHec-agMnHNCTpupoBaHma (MBA) npmuenekatoT nogen CBoen CTaTUCTUKON O
pocTe noxonoB. NHTepecytowmmca coobuiatoT, 4TO AUNJIOM MarncTpa nosbiWaeT
00X0o4bl B CpeaHeM Ha CTOJIbKO-TO NpoLeHToB. B obuiem, afieMeHTapHbIN nogcyeT
OOJ)KEH MoKas3aTb, YTO y>KacalLwasa CTOMMOCTb 06y4eHnsa OKynnuTCs B CaMble
KOPOTKME CPOKN. MHOIrmMe Ha 3TOo KAIT. He xo4y 06BUHATL y4ebHble 3aBefeHns B
MOATACOBKE CTAaTUCTUKWN. TeM He MeHee NofobHble yTBEPXOEHUS - NMPOCTO NyCTble
c/ioBa.

Jlioon, xenawowme nony4ynTtb gunaomMm MBA, CUIBHO OTNINYAKOTCA OT TeX, KTO K 3TOMY
He cTpeMnTcsa. N1 ganbHenLWnm pocT NX A4OX000B UMEET TbICAYY pa3HbIX NPUYUH
MOMUMO YNMOMAHYTOro AnnsaomMa. 34eCb Mbl OMATb XXe CTaJIKkuBaeMcs C UJl03nen Tena
NMaoBUA: KpuTepui oTtbopa nepenyTaH C pe3ysabTaToM. NogymMmanTte: eCcTb M ANg Bac
CMbIC/1 B ONOSIHNTENIbHOM O0bpa3oBaHUN? N HananTe, NOXKaNymncTa, XXenaHnua n uenu,
CBfi3aHHbIe He TOJIbKO C NoBbIleHneM goxoaa.

Korpna s cripalimBalo y 0OBOJIbHbIX XXWU3HbIO nonen, B 4em CeKpeT nx c4acCTbA, B OTBET
HaCToO CJibllly YTO-TO BpoOAe: <<|_|pOCTO Hado BMnAEeTb, 4HTO CTaKaH HaloJIOBNHY MOJIOH, a
He HaMnoJIOBUHY MYCT>». Kak 6y,EI,TO OHWN He B CJ1aX NMOHATb, HTO OHUN N3HaA4YaJIbHO, C
poxageHunsa, 4HyBCTBYHOT cebs cHaCT/IMBbIMU U CKJIOHHbLI BO BCEM BUAETH xopoLuee.
XunsHentwobune vyawe bbiBaeT BpoOXAEHHbIM, N OHO OCTaeTCd C YHEJIOBEKOM BCHO XXU3Hb.
Ho 60,upb|e N Oon He XOTAT 3TOro rnpmn3HaBaThb. 3HauYnT, UIIKO3KA Tena naoBua He
TOJIbKO BbIBaeT HaBesAHa KeM-TO, HO U MHOr Aa BblpaCTaeT CaMOCTOATENIbHO - B
OoTHoweHnn cebs. N korpa XN3HepagoCTHbIE MIOAN HAYUNHAOT NMNCaTb KHUTU C
coBeTaMun, OHa CTaHOBNTCA BOBCe BGpOJ’IOMHOVI.

Mo 3Tol Nnpu4nHe obxoanTe CTOPOHON NUTEpPaTypy TNa «nomoru cebe cam». OHa
SIBHO HanncaHa TeMU, KTO OT MPUpodbl HagesieH AAapoM XU3Hentobus n oNnTuMmn3Ma.
[la, Ha Ka)Kaon CTpaHuLLe eCTb COBEThI U YKa3aHusa. Ho TOT hakT, 4YTO MUanapaam
Nofen OHM HUYEM He NMOMOTyT, OCTaeTCs 3a KagpoMm. MNMpocTo NoToMy, 4TO



HeCHaCTHble 1K 4gn He MWYT KHNT O TOM, KaK cebe nomoraTs.

BbiBO4: NnpucMaTpuBanTeCb BHUMATENbHO K /1l0ObIM MPOSABAEHNSM HYero-To
»XenaTenbHOro ANs Bac: CTasibHble MYCKYJbl, KpacoTa /inua, poCcT A0OX0A40B, AoJiras n
pafoCTHasa XXWU3Hb, XOpOLLAas aypa WU NPOCTO cHacTbe. Mpexxae 4eM TpaTuTb CUJIbI Ha
TpeHNpPoBKK B baccenHe, B3rnaHUTe B 3epKasio. N byabTe 4yecTHbI ¢ cobon.

3. 9(pheKT camoHageAHHOCTU. [loyeMy Mbl CUCTEMATUYECKN NnepeoL,eHnBaeM CBOU
3HAHWA N BO3MOXXHOCTMU

Poccuinckas nmnepatpuua EkatepuHa Il nseectHa CBOMM OTHIOAb HE NYPUTAHCKUM
OTHOLWEHMEM K NJOTCKUM yTexaM. Hemano Myx4nH nobbiBano B ee NocTenu.

CkonbKo nx 661210 Ha CaMOM ferne, s pacCkaxky B c/ieayloLlen rnase, a 34echb
MOroBOpPMM O APYroM: HACKOJIbKO Mbl MOXXEM LOBEPATb CBOUM 3HAHUAM? Ha aTo
HauesieHa npegiiaraemMas 3agadka: «OnpenennTte, B KAKOM AMarnasoHe HaxoouTcs
KonnyecTso No6oBHNKOB EkaTepuHbl Il - Tak, 4ToObl B CBOEN OLLE€HKE Bbl OKa3asnChb
npaBbl Ha 98 %, a BEposATHOCTb ownbkn coctasmna 2 %». lImana3oH 9 BaM CaM
Ha3oBYy: oT 20 go 70. 3To 3Ha4YUT: Bbl 9KOObLI OTBEYaeTe, 4TO Yy Uapuubl O6bI10 HE MeHee
aBaguaTtu n He bonee cemnpecaTn NtoOOBHMKOB.

Haccum Taneb, ogHa>kabl nepeckasaBLlUnin MHe 3Ty 3a[ayKy, 3a4aBasl aHaNornyHble
BOMpPOChlI COTHe ntogen. OH cnpawmean To 0 AnnHe Muccucmnu, To 0 pacxone
KepocnHa B aspobyce, To 0 Konm4ecTBe HaceneHusa B bypyHan. OnpawmBaemble
Morsm ceoboaHOo BbIbMpaTh AManasoH, HO UMEHHO Tak, KakK CKa3aHo: 4ToObl
BEPOATHOCTb HenpaBuJIbHOro oTeeTa cocTaBnsana 2 %. PesynbTaT nonyymnacs
YyOAUBUTENbHLIN. B oueHKe Anana3oHa oonyctuam owmnbkn He 2-3, a 40 %
pecnoHOeHTOB. Ha 3TOT CTpaHHbIN (heHOMeH NepBbIMU HATOJIKHYINCb KeMBpUaXKCcKue
nccneposatenn Mapk AnbnepT v NoBappg Pandda B 1982 rogy. OHM Ha3Banum 370
CaMOHaLesAHHOCTbIO UK nepeoueHkon cebs.

To >Ke NPONCXOANT MPU NPOrHO3npoBaHUK. OUEeHKN BMPXKEBOrO Kypca, KOTOpPbIN
YCTAHOBUTCSA Yepes rod, uam obopoTa Ballen KOMMaHUM, 0XKUOAEMOro Yepes Tpu
rofa, MOKa)kyT Takom e cABur. Mbl cucTeMaTU4YeCKM NepeoLeHNBaemM CBOWN 3HAHUSA U



CMocobHOCTb K MPOrHo3aMm - MPU4YeM B MacCOBbIX MacwiTabax. Taneb obbACHSET 3TO
TakK: ahpekT camoHagesHHoCcTU (overconfidence effect) ynyckaeT pasHuyy mexay
TeM, YTO NoAN 3HAKT Ha CaMOM Aenie, U TEM, YTO OHU SAKOObl 3HAOT (KaK UM
KakeTcs). CoBceM NopasnTeNbHbIN haKT: SIKCNepThl ewe CubHee NOABEPKEHbI
CaMOHaOessHHOCTHN, YeM Te, KTO TaKOBbIM He cynTaeTcs. [Npodeccop SKOHOMUKK B
CBOEW OLEeHKe npepnosiaraemMblx Yepes NaTb JIET LEeH Ha He(pTb OKa3biBaeTCHA CTOJb
»Xe OaNeKk OT peasibHOCTU, Kak Yyenosek, BoobLlie He 3aHMMAtOLWMNNCA SKOHOMUKOW.
CneumanucT 4yaoBULLHO NepeoLeHnBaeT cebs.

ToT e a(pheKT npoasngeTca n B opyrmx cqpepax. Tak, corsacHo onpocam, 84 %
hpaHLY3CKNX MYX4YUH cHnTatoT ceba npeBoCcxoAHbIMU NOBOBHUKaMK, ropa3fo Bbille
cpenHero. Ecnn 66l He caMOHaAEesAHHOCTb, TakuX Bb1s10 6bl 0K0J10 50 % - 3TO JIOFNYHO,
MOCKOJIbKY «CpeaHUN Noka3saTesib» (ToOYHee roBops, MegmnmaHa) Kak pa3 O3Ha4aeT, 4To
50 % [0/MKHbI BbITb BbiLe 3TOro YpoBHA 1 50 % Huxe.

MpeaonpuHMMaTenu, Kak 1 Nto60BHUKKW, YBEPEHDI, YTO CTAaTUCTMKA UX HE KacaeTcs.
AKTUBHOCTb B 3KOHOMUKE NpuHocuKia 6bl 6osblie Nonb3bl, ecnun 6bl He 3hdekT
caMoHaaesHHoCTU. Kaxkabii BnageneLl pecTopaHa MevyTaeT, 4Tobbl ero aetuule 6bi10
POCKOLLHbIM 1 CynepycneLliHbIM, XOTS MHOTMe Takue 3aBeAeHuns Yepes Tpu roaa
NMOMNpPOCTY 3aKpbIiBalOTCsA. [loX04 Ha aKLIMOHEPHbIN KanuTan B 3ToM busHece
XPOHNYECKMN OePXMTCA HUXEe Hyns. MHave roBops, BNagenblbl peCTOPaHOB
cucTemMaTmyeckm cybcmamnpytoT CBOMX rocTen.

Bpan nn HanpeTcsa KPYNHbIW MPOeKT, KoTopbin 6bl obowencs gewesne n 6oin
3aBeplleH bbICTpee, 4eM Npeanosaranock. JlereHaapHbIMU CTann NpoMeneHns n
NnpeBbIlWEeHNA pacxonos nNpu co3gaHnm camoneta A400M, NnocTporike onepHOro TeaTpa
B CngHee, cTponTenbCcTBe BCex TyHHenenm CeH-MoTappal6 - CnoxxHenwmm m
ONMHHENW NN TyHHeNnb B ropax Weenuapun.]. CNMcok MOXXHO NpoaoJiKaTb A0
beckoHe4yHOoCTN.

MoyemMy Tak? 3gecb coBMeLllaroTca asa apdekta. C 04HOWM CTOPOHbI, KIACCUYECKUIA
3heKT caMoOHaLeAHHOCTHN, a C APYrON - CTUMYJINPOBaHNE HE00LEHKN CTOMMOCTH
npoeKkTa TeMU JIOAbMUN, KOTOPbIE NPAMO 3aUHTEepecoBaHbl B €ro peanamsauunn.
KOHCYNbTaHTbl HAAETCA Ha NMoJlyYeHne rpaayLmx 4oroBopoB, CTPOUTENN U
MOCTaBLUNKKN - TOXKE, BNadeNbLbl CTPOUTESIbHbIX KOMMAHUI NPU «ONTUMM3aLnmn»
undp owyuwaoT cebsa cnnbHee n Kpenye, a NOJNTUKN NPUBJEKALOT FoJloca
n3bupaTtenen. ATy TEHAEHUNIO CTUMYJIMPOBAHHbLIX OTBETOB Mbl PACCMOTPMM MNOMO3XKe,
a 30eCb Ba)>XHO OTMETUTb pa3HULY: CAaMOHALAESAHHOCTb - HE CTUMYJINPOBAHHOE, a
€CTeCTBEHHOE, BPOXXAEHHOE KAa4yeCTBO, XOTS U 04eHb HauBHOe.



Nop KoHew Tpu AeTanu:

1) He cywecTByeT addeKTa, NPOTUBOMOJIOXKHOIO CAMOHAAEAHHOCTU, CKaXKeM
«He[ooLUEeHKN cebsax»;

2) Y My>X4YUH CaMOHaAEeAHHOCTb Bblpa>KeHa CUJIbHEE - XXEHLLUNHbI MEHbLLE CKJIOHHbI
nepeoueHnBaTb cebs;

3) He TO/IbKO ONTUMUCTbI noasep>XxeHbl CaMOHaAeAHHOCTW: Oa>Xe CaMble
OTbSABJ/IEHHbIE MECCUMNCTLI cebs nepeoueHnBalroT - Nnpasga, B MEHbLLUEen CTeneHu.

BbiBOA: OTHOCUTECH KPUTUNYECKU K ntobbiM NMPOrHo3am - ocobeHHO ecnn Bbl BXoAUTE B
YNCN0 TaK Ha3blBaeMbIX 3KCMNepTOoB. B NobbIX INYHBIX MJaHax BCceraa cnenyert
NCXOONUTb U3 CaMOro NecCUMUCTUYHOro cueHapusa. ToNIbKO B 3TOM CJlydae eCTb
BO3MOXXHOCTb 6onee-mMeHee peaMCTn4HO oUueHNTb CUTYyauunio.

4. CoumanbHoOe N0Ka3aTesbCTBO. B340p HE CTAHOBUTCA UCTUHOM OTTOrO, YTO Tak
YTBEP>XAAT MUIINOHBI

Bbl ngete no yanue Ha KOHUepT. Ha nepekpecTke Bbl BUAUTE rpynny ageun, n Bce
OHN CMOTPAT B HEBO. Bbl He pa3gyMbiBas ToXe B3rnsHeTe BBepx. Novemy? MNoa
BANSHMEM COLMaNbHOIro AokKa3aTesnbCTBa (social proof). Bo BpeMsa KoHUepTa Ha
rMpeKpacHO UCMOJIHEHHOM Macca>ke KTO-TO OOAWH arnJiogupyeT, N TYT XXe BeCb 3a
HayYMHaeT xJsonaTb B nagowu. N Bbl Toxe. MNMoyemy? MNMopn BO3AEeNCTBMEM COLMANIBHOIO
AoKa3aTenbCcTBa. [locne KoHuepTa Bbl naeTe B rapaepob B3ATb CBOE NasbTo. Bbl
BNOWUTE, KaK JIloAN Bnepean Bac KjaoyT MOHETKU B TapesiKy Ha npuiaBke, XoTs
obcny>xmnesaHue B rapaepobe opumumanbHO BKAKOYEHO B CTOMMOCTb buneTa. Y10 Bbl
coenaeTte? HaBepHoe, ToXe ocTaBuTe Yaesblie. CounanbHOE A0Ka3aTesIbCTBO (MHOraa
rnpe3puTeslbHO NMeHyeMoe «CTadHblM YYBCTBOM» - WM 3aKOHOM CTaun, Uaun, ecnau
Bblpa>kaTbCs 6onee yBa>kmTesibHO, «4yBCTBOM JIOKTSA») ANKTYET: «5 MOCTYmnJto
npaBuabHO, ecnm byay BecTn cebsa Tak e, Kak BCe OCTajibHble». IHa4vye roBops: 4em
BbosiblUe Naen CHNTAT NOE0 XOPOoLLEeN U NMPaBUbLHON, TeM OHa KOppekTHee. Ho 3To,
KOHeYyHo, abcypa.



CoumanbHOe A0Ka3aTesbCTBO - XUTPOE 310, KOTOPOE CKpbIBAaeTCH 3a TPEBOron U
naHnKom Ha bup>xe. Ero BAnsHMe Mbl HAXO0AUM B MOAE, TEXHOIOMMAX MEHEOXKMEHTA,
penurnax n gueTtax, B TOM, Kak nioan nposoaat gocyr. CoumnmanbHble AOKa3aTesIbCTBa
CNoCOoBHbI Napann3oBaTb Lesble KyabTypbl: NOAYMaNTe O KOMIEKTUBHbIX
camoybumnincTeax B pa3HbliX CEKTaX.

MpocTon akcnepmnMmeHT ConomoHa Awal7 - ConomoH Aw (1907-1996) - amepuKaHCKnn
y4YeHbIN, nccnenoBaTeslb COUMaIbHON U KOTHUTUBHOW MCUXOJI0MMN.], NpoBeeHHbIN

B 1950 rony, nokasas, Kak noa AaBJIeHNeM rpynnbl YeslIoBeK JMaeTcs 34PpaBoro
CMbIcna. icnbiITyeMOMy NoKa3bIiBalOT INHMIO-06pa3el 1 gpyryto JMHUIO, @ OH AOJIKEH
CKa3aTb: OJIMHHee OHa, Kopo4e naun Takas e, Kak nepsas. Ecam ncnoityembiin B
KOMHaTe O4WH, OH BCerga faeT NpaBubHY OLLEHKY, MOCKOJIbKY 3ajaHne O4eHb
nerkoe. /l BOT B NoOMeLL,eHVe BXOOAT CEMePOo APYruX JII0AEN - 3TO HaHATbLIE aKTepbl,
HO ucnbiTyemMbln 06 3TOM He 3HaeT. OAVH 3a OPYrMM «HOBUYKN>» LAKOT HEBEPHbIN
OTBET: YTBEPXKOAl0T, 4TO HOBas /INHUA Kopo4e obpa3ua, X0Ta OHa SIBHO AJIMHHee.
HacTaeT o4epenb ncnoltyemoro. 1 B 30 % csiy4aeB OH TOXXe AaeT HEBEPHbIN OTBET -
npucoegnHsaeTca K obuweMy MHEHUIO U3 YyBCTBa COIMOAPHOCTU, NHaYe roBops: Nnoa
haBJlIeHMeM couMasibHOro JoKasaTeNbCTBa.

OTKypLa y Hac Takoe 4yBCTBO? M3 Hawero obuwero 3BoJItOLMOHHOI0 NPOLUIOro.
MpencTtaBbTe TaKylo KapTUHY: NATbAECAT ThbICAY NeT Ha3ak Bbl MAeTe CO CBOUMU
OPY3bSAMU, TAaKUMU XKe, KaK N Bbl, OXOTHUKaMN 1 cobnpaTtenamu, no Teppmtopumn
CepeHreTu[8 - CepeHreTun - sKopernoH B TaH3aHUN, HaUMOHaIbHbIW Napk.]. BHe3anHo
BCe BOKpYr 6bpocatoTca 6exxaTb. YTo Bbl caoenaete? OCTaHOBUTECH, MOoTMpas /106 u
pa3gyMbliBas: 4ENCTBUTESIbLHO SN 3TO NIeB Nepen BaMu niam coecem besobmngHoe
XNBOTHOE, KOTOPOE NPOCTO MOX0OXXe Ha sibBa?.. HeT, Bbl MOMYNTECh BMECTe CO BCEMU
Tak BbICTPO, Kak cMoxeTe. O6aymaTb, oTpedIeKCMPOBaTbL CUTYALUIO MOXKHO MOTOM,
Korga Bbl y)xe byneTte B 6e30nacHOCTU. A TOT, KTO He yberan ¢ ocTajibHbIMU, AABHO
y>Xe BbIMas U3 Hawero reHogoHaa. 3ToT obpas 4EeNCTBUI 3aKpenuics B HaweMm
noBeAEHUN N CNONT Tak rnybokKo, 4TO Mbl UCNOJIb3YEM €ro B NMepBYIO o4Yepenb - Aaxke
Korga 3To He NPUHOCUT NOoJib3bl. 1 MOry Ha3BaTb JINLWb O4HY CUTYaUMIO, KOraa
coumManbHOE AOoKa3aTesbCTBO Nose3Ho. MNpeanonoXxmm, Bbl Kynunm bunet Ha
dyTOO/IbHLIN MaT4 B Yy>KOM, HE3HAKOMOM ropoge. Bbl NOHATUS He nmeeTe, rae
CTagunoH. BoT Torga Hy>KHO NpocTo 6exaTb NAK UATU 3a N0AbMU, MOXOXKNUMU Ha
dyT60NbHBLIX (haHATOB.

Ob6Len3BecTHO, Kak JINX0o 3PheKT COLMaNIbHOro A0Ka3aTeibCTBa UCMONb3yeTCs B
TOK-LUOY 1 KOMeAUAX: B HY)XHbIX MECTax BKJOYAIOT 3aKaapoBbii cMex. OH nobyxaaeT
3pUTENEen ToXXe 3aXoXoTaTb. HO 0AHUM U3 CaMbIX MOpPa3nTesbHbIX MPUMEPOB



aHa/lorMYHOro BO34ENCTBUSA MOXHO cYUTaTh pedb Moseda Me6benbca B 1943 rogy
noTpscatoLmMM BOMNPOCOM K 3ay: «Bbl XoTnte Mmmposyto BonHy?» Ha YouTube ecTb
BMUOEO C peakumen sputenen. Ecnm 6ol 3TUX nogen onpainBaim NOOANHOYKE U
AaHOHMMHO, CKOpee BCero, CorsacHbIX C TaKUM NpensioKeHnemM okasanochb 6ol
CYLLeCTBEHHO MeHblLLe.

Halwa npuponHasa CKJIOHHOCTb JOBEPATb COLMaIbHLIM JOKa3aTeNbCTBaM
cucTemMaTu4ecku UCnoJsib3yeTcs B peksiaMme. DTOT NpueM OenCcTByeT MakKCMMasibHO
3(ppeKTMBHO TaM, rge cuTyauma HenpospavyHa (HenmcHnucammoe KoJim4ecTBo
aBTOMOOWJIbHbLIX MapoOK, YACTAWNX CPEACTB, KOCMeTn4Yeckmux bpeHgos - 6e3
04eBUOHbIX HEeOCTaTKOB N NPEenMyLLecTB) N JII0AN BblHY>XXAEHbI NOCTYMNaTb «KaK Tbl U
». IMEHHO N03TOMY, CKa)keM, B TeJIeBU3MOHHOW peKslaMe XUTesn Kakon-Hubynb
CeBepHOM CTPaHbl BPAA I CTAHYT OXUAATb NOSABJIEHUSA TEMHOKOXEN XEHLLNHbI,
HaxBaJMBaloLEen HOBOE MOIOLLLee CPeacTBoO.

He 6byabTe CAULWIKOM NOA4AT/AUBLI, KOrAa Kakas-HMbyaob KoMnaHusa yTBepxaaeT, byaTto
WMEHHO 3TOT ee NPOAYKT - «CaMbll NpoAaBaeMbin». Takon aprymeHT Boobuie
abcypheH: € Kakomn CTaTu «camMmoe npogasaemoe» obssaTenbHo nyywee? Nucatenb
ComepceT Mo3aM BbIpa3nscsa No 3TOMYy NoBoAY Tak: «B340op He CTaHOBUTCS UCTUHOWN
OTTOr0, 4TO TaK YTBEPXKAAKT NATbOECAT MUJIJIMOHOB HET0BEK .

MOCTCKPUNTYM K NMpeabliayuen rnase: y pocCMnckon nmnepatpuibl EkKatepuHsl
ObIN10 OKOJI0 COpPOKa NIOOOBHUKOB, ABafLUaTb M3 HUX U3BECTHbI MOVMEHHO.

5. JloByLLIKa HEBO3BPATHbLIX NOTePb. MoYeMy HaZ0 UFTHOPUPOBATL HEBOCMOJIHUMbIE
3aTpaThbl U3 NPOLLJIOro

®unnbM ObIST MPOCTO OTBPATHLIM. Yepes 4ac A WenHyn Ha yXo xeHe: «[laBan nongem
naomon». OHa oTBeTuNa: «Hy HeT. Mbl 4TO, 3pa OTAaNMN TPUALLATbL €BPO 3a buneTbI?»
«ITO He apryMeHT, - MpoTecToBas 4, - AeHbl'M y)xe NoTepsHbl. Thl Monanack B
JIOBYLLIKY HEBO3BPATHbIX MOTEPb». «A Tbl BE4HO HOCULLIBLCA CO CBOUMUN MEHTajIbHbIMU
owmnbkamMmn», - cCkasana oHa, ga Tak, byaTo B poT e Nonaso YTo-TO ropbkKoe u
NPoOTUBHOE.



Ha cnepywowmi oeHb y MeHsa Ha paboTe W0 3acedaHne No MapKeTUHry. Y)xKe yeTbipe
Mecsua peksiaMHas KaMnaHusa He NPUHOCKIa OXKUAAEMOro ycnexa, KOTOpbIA Mbl
3apaHee BKYMAN B BrogxeT. A 6bia 3a To, 4TOObI 3Ty pekaaMy npekpaTuTb. HO
OTBETCTBEHHbIN 3a Hee Bo3pa3uni: «Mbl y)Ke MHBECTUPOBaNN Ky4vy OeHer B 3Ty
KaMMaHWo - NoJly4YaeTCs, BCE KOTY Mo4 XBOCT». /1 OH ToXKe »XepTBa JIOBYLLKU
HeBO3BpaTHbIX NoTepb (sunk cost fallacy).

OavH Mo Apyr rofd 3a rogom ctpagasna oT o4eHb 60/1e3HEHHbIX OTHOLUEHWIA C
>XeHLWMKnHon. lama obMaHbIBasia ero BHOBb M BHOBb. Ka)k bl pa3, KOrga OH JIOBUJ ee
Ha U3MeHe, OHa Kasslacb M BbiNpaluvBana npoweHne. 1 xotsa y>xe 66110 04eBUOHO,
4YTO HET CMbIC/Ia NOAAEPXKNBATb OTHOLLEHNSA C HEWN, OH N03B0ONsAN ceba 0bHanexnTb -
N BCE€ HAaYMHaNOCb CHavana. OgHa)kabl S 3aroBopua C HAM 06 3TOM, U OH 06BbSACHUA,
novyemMy Tak NoCTynaeT: «A BJIOXKWA B 3TU OTHOLUEHUS CTOJIbKO YYBCTB, CTOJIbKO
3MOLMOHANIbHOW 3Heprumn, 4To 6b1s10 6bl HENPaBUILHO MOCIE 3TOr0 PAcCTaTbCA C
Hen». Knaccuyeckas noByLlIKa HEBO3BPATHbLIX MOTEPb.

JTioboe pelleHne - B YHaCTHOM XXU3HU UK B Aefnax - Mbl MPUHMMaeM B YCJ10BUAX
HeonpeneneHHoOCTU. To, Yero Mbl OXXnaaem, MoOXXeT UCNOJIHUTLCA UK He
NCNONHNTBLCA. B 11060 MOMEHT MOXKHO NOKUHYTb BbIOpaHHYIO Tpony, Hanpumep
npekpaTuTb paboTy HaZ NPOEKTOM - CAeNaTb BbIBOAbLI N XXUTb Aafblie. B ycnoBmuax
HeonpeaesneHHOCTU U HeYBePEeHHOCTM 3TO pa3yMHO. HO MbIC/1b O HEBO3BPATHbIX
noTepsax CTAHOBUTCS JIOBYLLUKOW, KOF4a Mbl Y)Ke BJIOXKWUN B 0ObEKT U B CUTyauuto
C/IMLIKOM MHOI0 BPpEMEHU, AeHer, 3Hepruu, tobsn n T. 4. BioXXeHHble AeHbr
CTaQHOBATCS apryMeHTOM, OCHOBaHMeM A1 TOro, 4Tobbl Npoao/XuTb paboTy, faxe
ec/in 06 bEKTUBHO 3TO JINLLEHO BCSAKOro cMbicna. Yem 6osbLlue MHBECTUPOBAHO, TeEM
MOLLHee KarnkaH 1 TeM CUJibHee XeJlaHue Npoao/KaTb CBOMN MPOEKT.

>KepTBaMu NOBYLLKN HEBO3BPATHLIX MOTEPb YAaCTO CTAHOBATCSA T€, KTO UFPaeT Ha
bupxxe. Mpn Nnpoaake akLMn OHWN OPUEHTUPYIOTCA Ha NX U3HAYaJIbHYO CTOMMOCTb.
Ecnun TekyLwmnin Kypc Bbllle HaYvyalbHOWM CTOMMOCTW, TO NpoaatoT. A ecnm nagaeTt

HUXXe - HET. 3TO MpPpPaUNOHaNbHO. HavyanbHasa CTOMMOCTb BOOOLLE HE A0JI)KHA UrpaThb
HUKaKON posin. Ba>kHbl TONbKO BMAbI Ha Byayuiee (B TOM 4Yucsie nNpu asbTEPHAaTUBHbIX
NHBECTNUMAX). OWnMbnTbCa MOXKET KaKabir, 0cobeHHO Ha Bupxxe. Ho ecTb nevyanbHas
LYTKa Npo JIOBYLLKY HEBO3BPATHbIX MOTEPb: 4YeM Bonblue AEeHEer Bbl Y)XKe yTpaTuin
«bnarogaps» akuuMn, TEM Kpenye Bbl 3a Hee AePXUTECH.

OTKyﬂ,a TaKoe nppaunmnoHaJjibHOE noseneHmne? [1es0 B TOM, 4TO Nt0an CTpeMATCHA ObITb
(v BbIrNAOETL) NocnenoBaTeibHbIMU. TakK Mbl CnUrHann3anpyem o TomM, 4HTo HaM MOXXHO
0OBEPATH. HenocnepnoBaTeslbHOCTD, npoTMBOPEYNBOCTb B NoOBEAEHUN - Y>KaC U



KoluMap. PellnB NpekpaTuTb NMPOEKT rae-To Ha cepeanHe, Mbl NpoTMBOPEYMM cebe, a
KpoMe TOoro, Npu3Haémcsi, 4YTo paHblue Mbl AymMann nHavye. O4HAKO, NMPOLAOSIKaS
3aHUMaTbCs 6eCCMbICNIEHHBIM MPOEKTOM, Mbl OTAaNIIEM 3TO NpU3HaHME. TakK MOXXHO
N0JiblUE COXPaHATb 0bpa3 nocsieoBaTeNbHOI0 YesI0BEKaA.

PoCKOWHBIM NpuMmepoM fedpuunTHOro rocyapCTBEHHOro NpoekTa cTas camosieT
«KoHKopa». daxke korga oba naptHepa, AHMAInA n GpaHuKnd, y>Ke BNoJIHE 0CO3HaN,
4TO NPOM3BOACTBO N UCMNOJIb30BaHME CBEPX3BYKOBOIO JlalHEPA HUKOr4a He OKYNUTCH,
OHM NPOAO0JIKAaNN BKNAAbIBaTb HEBEPOSATHbIE CYMMbl B 3TOT MPOEKT - 4YTOObI
COXpaHuTb Nnuo. OTKaszaTbCsa 0T «KoHKopAa» 66110 6bl paBHO3HAYHO KanuTynauun. C
Tex Nop JIOBYLLUKY HEBO3BPATHbLIX MOTEPb YaCcTO MMEHYIOT 3pdeKToM «KoHKopha». 3TO
MPUBOAUT HE TOJIbKO K OFPOMHbLIM MOTEPSAM OEHEr, HO N K MOUCTUHE Y>KaCHbIM,
camMopa3pyLumTenbHbiM owmnbkam. BonHa BO BbeTHamMe npofosikanacb MMEHHO Mof,
TakKNM «4eBU30M»: «Mbl MOXKEPTBOBAJIN XXU3HbLIO CTOJIbKNX COMAAT B 3TOW BONHE, 4TO
ObI1N10 66l OLLINOKON CeNnYac ee NPeKPaATUTb».

«Mbl cenyac y>xe Tak fasneko NnpoABUHYNCE, 4TO 6b1n0 Bbl...», «HO 1 Belb TaK MHOIO
CTPaHWL, NpoYen B 3TON CKYYHON KHUre, 4TO0...», «[la 1 ABa roga noTpaTu/ Ha 3TO
aypaukoe obpasoBaHume...». [10 TaKMM MbICSIAM N dpa3aM Bbl CaMU MOXeETe
pacrno3HaTb, YTO JIOBYLLUKA HEBO3BPATHLIX NOTEPb y)Xe CKannT 3ybbl rae-To B KJeTKax
Ballero Mo3ra.

ECTb MHOIO XOPOLUMX NPUYMH O UHBECTUUMA paaun 3aBeplueHns rnpoekTa. Ho ecTb 1
NnJ0Xas - KOrga BJIOXKEHUS OeNatoT U3-3a TOro, YTO XKaJlb NpeablayLuimx.
PaLMOHaNbHOCTb B pelleHnsIX 03HA4YaeT: Bbl MTHOPMPYETE NpOoLUJible Ppacxonbl.
HeBa)XHO, CKOJIbKO Bbl Y)K€ MHBECTMPOBaN. Ba)kHO TONLKO «ceinvyac» 1 Ballia OLEeHKa

byayuwero.

6. B3auMHoOCTb. Mo4eMy He Hago NMo3BONATL YrowaTb BaC HanNnUTKamMu

HeckonbkKo gecaTunneTun Hasag - KysabTypa xunnu bbina ele B UBETY - Ha BOK3aslax n
B @3pOMnopTax MOXXHO OblJI0 BCTPETUTb MPOry/INBaOLLNXCA MONOAbIX KPULLHANTOB.
OHM X0OnNn B PO30BbIX OAEAHUAX U AAPUIN BCEM BCTPEYHBLIM MO MasieHbKOMY
LBETOYKY. B pa3roBopbl 3T Mmonogble N0AN HE NYCKaJIMCb: NPUBETCTBUE, yNbiOKa,
MnoaapokK - 1 BCE. [la)ke ecnn Kakon-Hnbyab BusHecMeH 1 He BUAEN NOJib3bl B
MaJIEHbKOM LIBETOYKE, OH €ro NPUHNMa - HUKOMY XKe He X04eTCs BblTb HEBEXKJINBbLIM.



Korga KTO-TO OTKa3bIBaJICS, C/bILLIANCSA HEXHbIV FON0C: «Bo3bMUTE-BO3bMUTE, 3TO Xe
Hall BaM NOJAapoOK».

HekoTopble U3 ogapvBaeMblx, Nepenas Ha pyryto CTOPOHY yauubl, 6pocann LBeTOK B
YPHY. 1 BNOEenn tam xe y>xe He oAuH LBeTo4YeK. HoO nctopmsa Ha 3TOM He KoH4YaeTcs. Y
yesnioBeka, BblbpocmBLLEro nogapok, 06bI4HO Npocbkinanacb COBECTb, TOYHEE YyBCTBO
BUHbI. 1 NUMEHHO B 3TOT MOMEHT C HMM 3aroBapuBaa APYron IOHbIN KPULLIHAWT -
obpawanck ¢ npocbboin 0 No)xxepTBOBaHUW. B 6onblIMHCTBE C/ly4aeB Ha Npocbby
OTBeYaNn CorjlacMeM n 4To-To AaBann. Takonm cbop cpencTB OKasasCca HAaCTOJIbKO
yCMeLwHbIM, 4TO KpULLIHanTaM 3anpeTnan nosaBaaTbCAa Ha TEPPUTOPUN MHOTMX
asponopToB. A yyeHbin PobepT YananHuml[9 - ABTOp NONYNAPHbIX KHUIM O BO3OENCTBUN
Ha ntoaen, B YacTHoCcTU «lcuxonorma sanaHua» (CMo.: MNMutep, 2016).] nccneposan
heHOMeH B3auMMHOCTWU (reciprocity) n yCTaHOBWJI, 4TO JIIOASAM KPaHE HENPUATHO
4yBCTBOBaTb Ceb6SA BMHOBATbIMU.

HeckonbKo NneT Ha3ad Hac C XKeHOoW npurnacuia B roCTu oaHa Cyrnpy>Xeckasi napa.
3HaKOMbl Mbl 4ABHO - OHW MWJIble, HO CKY4YHOBaTble Ntoaun. MoCKOSIbKY HaM Ha YM He
NMPULLJIO HUKAKOM OTFrOBOPKMW, Mbl COMTacunChb. Beyep npollen Kak u 0XXKnaanochb: Mbl
oba cKky4annm y HUX B rocTsaX. HecmMoTps Ha 3TO, Mbl YyBCTBOBaIM cebs 06s3aHHbIMN
OTBETUTb Ha NpuUrjalleHne CoOoOTBETCTBEHHO - MPUracuTb UX Yepes Napy MecsueB K
cebe. Tak XxenaHne oTBETUTb B3aMMHOCTbIO UCMOPTWUIIO HaM ABa Beyepa. Ho, noxoxe,
HalLlW 3HAaKOMbIE paCLLeHUIN 3TO MHAYe: Y)Ke Yepes3 napy Hedesb OT HMX MoC/eaoBaslo
HOBOEe npurnaweHue. Mory npeacTaBMTb, KaK MHOIO Jil0Aen goarve rogbl
BbIHY>XAeHbl NepUoan4Yeckn BCTpevyaTbCsa - MPOCTO cYUTas HeEOOBXoAMMbIM OTBETUTDb
B3aMMHOCTbIO, la)Ke KOrga UM y>XaCHO XO04YeTCS BblpBaTbCS U3 3TOr0 3aKOJIIOBAHHOIO

Kpyra.

MHorue HIO[10 - HerocyoapCTBeHHas, HenpaBUTeIbCTBEHHAA OpraHmM3auuns, He
nyTaTb ¢ HKO - HeKoMMep4ecKon opraHun3aumein.] cobnpatoT NoXXepTBOBaHUSA Mo
npuMepy KpUHanUTOB: CHa4vasla 04apuUTb, a 3aTeM NonpocuTb. Tak, HeaJesn Ha3ag o
nosly4ns NogapokK OT O4HOW NPUPOLOOXPAHHON OpraHn3aumnn: KOHBEPT, NOJIHbIN
MOYTOBbLIX OTKPbLITOK C NPeKpacHbIMN NONNNINYECKUMU Nen3akamu. B
COMNpPOBOANTENIbHOM NMUCbME rOBOPUIOCH, YTO OTKPLITKW - MPOCTO Nodapok. U
HEe3aBMCMMO OT TOro, CTaHy Jin A y4acTBOBaTb B cOope cpeAcTB, MOXKHO OCTaBUTb UX
cebe. PazymeeTcs, He 6e3 Hanpsh»keHUs, A Npr3BaJs Ha NOMOLLb BCe CBOe
XJTafHOKPOBME N BbIBPOCKN OTKPBLITKN B MYCOPHOE BeApO. Takon HEXHbIAN BUJ
BbIMOraTesIbCTBa - €ro MOXXHO Ha3BaTb N KOPPYNLUMEN - LUMPOKO pacnpoCTpaHeH B
3KOHOMUKe. BoT, Hanpumep, NOCTaBLWMK BUHTOB 1 6onToB NpurnawaeT
NOTEHUWaNIbHOIro KJIMeHTa BMeCcTe CXOAUTb Ha MaTy JIurm 4emnmoHoB. A 4yepes mecsl,



y KJIMeHTa HacTymnaeT CPOK 3aKynku 601TOB 1 BUHTOB. XXeslaHne He OKa3aTbCA
HeBe)XXen N He 4yBCTBOBaTb cebs BUHOBATbLIM HAaYHET Tep3aTb KJNEHTA: OH
npeanoyTeT CAATbCA - KyNUT TOBAp UMEHHO y 3TOro npogasua.

Mporpamma, Tpebytolas B3aMMHOCTN, 04eHb ApeBHASA. 10 CyTn, oHa 03HavaeT: «4
rnomMmory Tebe - a Tbl MHe». TaKylo B3aMMOBbIPYYKY Mbl HAXOAWUM Y XXUBOTHbIX BCEX
BWUAOB, KOr4a KOJIMYeCTBO NULM, HeobXxoaMMON AN BbIXKNBAHUA, Ha4YMHAET pPe3Ko
konebaTtbcs. NpencrtaBbTe, YHTO Bbl OXOTHUK U cobrpaTenb 1 ogHaXkAbl BaM
3aMevyaTesibHO NOBE3J10: Bbl YI0XXWUAN OsieHsA. Maca MHOro, ropa3ao 6onblue, 4eM Bbl
CNoCobHbl CbeCTb 3a AeHb. X0N0ANNBbHNKOB eLlle He n3obpenn. 3Ha4yuT, Bbl
noaennTechb OJIEHUHOW C APYrMMKM YJeHaMU CBOEW rpynnbl. 3TO AacT BaM
BO3MOXXHOCTb BOCMOJIb30BaTbCS Yy)XOMN A00bl4en B AeHb, KOrga Bac NOCTUTHET
Heyha4ya. YpeBO COMNJIEMEHHNKOB BbICTYMNAET B POJIN XON0ANIbHUKA - NPeBOCX0AHas
cTpaTerns BbKMBaHMNA. B3aMMHOCTb - 3TO MEHEe)XMEHT, MO3BOJISIOLWLNIN BbIXKNTb B
PUCKOBAHHOW cuTyauun. bes B3anMonomoLln 4enoBe4ecTBO AABHO y>Ke BbiMepsio Obl,
Kak n 6ecyncneHHsble Bnabl XXUBOTHbIX.

Ho y B3aMMHOCTM eCTb U TEMHas, OTBpaTUTEsIbHasA CTOPOHA: BO3Me3ANE U OTMLIEHNE.
3a MecCTblo ciefyeT OTBETHAsA MeCTb, M BOT Mbl y)Ke BTAFMBAEMCS B pa3ropatoLytocs
BOWHY. [MpornoBeab XpucTa 0 TOM, Kak NpepBaTb 3TOT ObABOJIbCKUA KPYT, - @ UMEHHO:
eCcnun BaC ygapuam no ogHoNM WeKe, Hago NoACTaBUTb U APYrYl0, - OKa3biBaeTCA
TPYOHOUCMOAHUMOW, MOTOMY 4YTO B3aMMHOCTb

KoHel 03HaKOMUTEesIbHOro pparmMeHTa.

notes

CHOCKM



LoTnanackun punocod XVIll Beka. 3gecb n ganee npuM. nep., ecsim He yKasaHo
NHoe.

CEO - Chief Executive Officer. BbiCcluasa pykoBoasLas AOJIXKHOCTb B KOMMaHMM, aHanor
WCNOJSIHNTE/IbHOIr0 NN FreHepasibHOro ANpPeKTopa.

N3paHa Ha pycckom s3bike: Taneb H. H. YepHbii nebeab. MNoa 3HakoM
Henpeacka3lyemocTu. M.: KoJlnbpu, 2019.

Hamek Ha n3BecTHy paboTy [daHnena KaHeMaHa n AMoca TBEPCKU, MOCBSLLEHHYIO
«3(PPEKTY AKOPSA» NN «IBPUCTUKE MPUBA3KU N KOPPEKTUPOBKU». NMogpobHee cM.:
KaHemaH [. yman meaneHHo... pewan beictpo. M.: ACT, 2013.

beHp)xamMnH ®paHknH (1706-1790) - ycnewHbln amepukaHckmuy nonmtuk XVl Beka,
OOWH N3 aBTOPOB [leknapaunm He3aBUCUMOCTN N aMePUKaHCKON KOHCTUTyuUuN,
n3obpeTaTesib MOJIHMEOTBOAA («FPOMOOTBOAA»).



CnoXxHenwunin n oJIMHHeNWnin TyHHe b B ropax LLsenuapun.

ConomoH Aw (1907-1996) - aMepnKaHCKUW y4eHbIW, nccnenoBaTesib COLMaNIbHON K
KOrHUTUBHOW NCUXOJIOTUN.

CepeHreTu - aKopernoH B TaH3aHUN, HaLNOHAaNbHbIN NapkK.

ABTOpP NOMYJIAPHbIX KHUI O BO3LENCTBUM Ha Jtofen, B YaCcTHOCTU «lMcnxonoruns
BanaHua» (CMNo.: Mutep, 2016).
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HerocynapcTtBeHHas, HenpaBuUTeIbCTBEHHasa opraHmsauns, He nytaTtb ¢ HKO -
HEKOMMepYeCKOoW opraHu3aumen.
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