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O6 aBTOpE

PobepT b. YananHum - npodeccop NCUXOSJ0rMn U YNEH NpaBsieHns YHUBepcuTeTa
wTaTa ApU30Ha, rae OH Tak>Xe PYKOBOAUT HAay4YHbIMU NCCNedoBaHUAMM aClMPAHTOB.
OH nony4unn ceom cteneHn bakanaspa, MarncTpa U AOKTOpPa NCUXONOrUn B
yHuBepcutTeTax BuckoHcmHa, CesepHon KaponmHbel n B KonyMbnnckom yHuBepcmteTe
COOTBETCTBEHHO. [JoKTOp YananHum ObiBLUMK Npe3naeHT Accoumanymm INYHOCTU 1
coumasibHOM NCUXOJIOr NN,

CBOW HEMPOXOAALINNA UHTEPEC K XUTPOCMNETEHMUSAM COLMANIBHOIO BJUSHUSA OH
00bSACHAET TeM, YTO BbIPOC B UTAJIbSIHCKOM CEMbE, HO MPENUMYLLLECTBEHHO MNOJIbCKOM
OKPY>XEHUN, B UCTOPUYECKN HEMELIKOM ropoae Munyokmn, pacnosio)XeHHOM B
«CeNbCKOM» LUTaTe.

Mpeouncnosune

NepBas BepcusA KHUIMM Oblsia NnpeaHa3HavyeHa oNs psagoBOro YyntaTens, n No3ToMy A
nonbITasCca caenaTb ee 3aHMMaTeNbHOW. B Bepcuun, npegHa3HadYeHHOW A8 y4ebHbIX
rpynn, 9 CoOXpaHWa TOT XXe CTWUJIb, HO, KpOMe TOoro, NpeacTaBus NMoJly4eHHble B Xxoae
rnocsieHNX NCccnenoBaHM foKa3aTes/lbCTBa BEPHOCTM MOUX NPEXHUX YTBEPXKOEHUN,
BbIBOOOB 1 peKoMeHAaumMn. XoTHA B nocsegHen sepcmm 9 gobaBun 3Ha4vmTesIbHoe
KOJIN4ECTBO MHTEPBbIO, LNUTAT U ONUCAHUN CUCTEMATUYECKMX JINYHbIX HabnaeHnn,



BbiBOAbI «[1CMX0/I0rNnM BANAHNS» OCHOBBLIBAKOTCH Ha pe3yJsibTaTax Hay4yHo
060CHOBAHHbIX NCUXONOrNYECKNX nccaenoBaHnin. NpenonaBatenm n CTyaeHTbl MOy T
ObiTb YBEPEHbI B TOM, YTO AaHHAs KHUra He ABAAETCA o4epenHbiM 0bpa34ynkoMm «non-
NCUXONOrnn», a NpeacTaBnseT cobon cepbe3sHyto HaydHyto paboTy. YyebHasa Bepcus
COOEPXUT TaKXe HOBbIW, COOTBETCTBYOLWUN COBPEMEHHbIM TpeboBaHMAM MaTepman,
BbIBOAbl B KOHLIE Ka>XO0OW rnaBbl, @ TakK)Xe KOHTPOJIbHbIE BOMNPOCHI, MOMOratuune
ny4uwie yCBOUTb MHOpMaLMIo.

MaTepunan HoBOW BepCUU «NCMXONOrnm BANSHNA» MOXKET ObiTb C 60/bLLON NOIb30N
NMPUMEHEH Ha NPaKTUKe, N B TO XKe BPeEMS OH ABNSAETCA HAaY4YHO AOKYMEHTUPOBAHHbIM.
KpoMe Toro, 4TeHne 3ToN KHUIM AoCTaBAseT B0NbLWNHCTBY NOAEN YA0BOLCTBME.
«[cnuxonornsa BANAHNS» NNWHWIA pa3 NoATBEPXXOAET: MaTepmall, KOTOPbIN YacTo
KaXXeTCH CYXUM N U3NINLIHE HAaYy4YHbIM, MPU OOJIKHOW rnofadye MOXXeT OKa3aTbCs
CBEXMWM, NOJIE3HbIM U JIEFKNM OJ19 YCBOEHMUSA.

KOMMeHTapI/II7| K MATOMY U3OAHUIO KHUTN «[1CUXON0rng BANAHNA»

3a BpeMs, npollejliee ¢ MOMeHTa onyb/InkoBaHUA NepBoro nsgaHnsa «fcmxonornm
BAIVSIHUS», MPOW30LLJIO MHOT0€, Ha MOW B3r s, 3ac/ly>XKnBaklliee BHUMaHuUsA. Tenepb
Mbl 3HaeM 0 MexXaHM3Max BANSHUA ropa3o 6osblie, YeM paHblue. B n3y4yeHnn Hayku
ybexxieHuns, NpuYnH noaaTaMBOCTN U N3MEHEHUS NMCUXOIOrN NMPOABUHYINCE AaNeKo
Brepen, 1 A NocTapancs oTPasuTb Ha CTPAHULAX KHUTWM 3TOT nporpecc. 9 He ToJIbKO
nepecmoTpen n obHoBUA MaTepuan, Ho yaennn ocoboe BHMMaHne nHhopmauum ob
06LLIeCTBEHHON KYJIbTYpPe U HOBbIX TEXHOJIOTUAX, @ TaKXXe UCCIef0BaHNAM
MEXKYJIbTYPHOro 0611eCcTBEHHOr o BANSAHUSA — TOMY, HAaCKOJIbKO CXOXX€e WU Pa3sINnyHo
BAINAHNE B Pa3HbIX KYyJIbTypax.

B HOBOM M3gaHMM 9 Tak>Xe NCMNOoJ1b30Basl OT3bIBbl TEX NI0OOEN, KOTOPbIE MPOYUTaNMN
npeabliayuwme Bepcnum 3Tom KHUrn. MHorme ocosHaaum, 4To B onpeneneHHble MOMEHThbI
CTOJIKHYJINCb C pbl4araMuy BJNSAHUA, U B MUCbMaX paccka3asii MHe O CBOUX CJly4asX.
HacKo/bKO Slerko Mbl CTaHOBUMCS XKepTBaMU «NMpodecCnoHaioB YCTYN4YMBOCTU»

B NOBCEQHEBHOM XWN3HU, Bbl ybeaunTecb B «OTYeTax Yntatenem», NpmMBeaeHHbIX B
KOHLe rnaB. A rnyboko npusHaTeneH Ngam, KoTopble MOMOrin MHE BbIMYCTUTb 3TY
KHUTY. HekoTopblie U3 MOUX KOJIJIer NpoYnTann YepHOBUK PYKOMUCK N caoenanu
LLleHHble 3aMe4YaHuns, Yy4LlmB TEM CaMblM OKOHYaTEe/IbHbIM BapuaHT. 3To Nac JleBuH,
Oyr KeHpuk, ApT BuMaH n Mapk 3aHHa. KpoMe Toro, nepBbin BapmaHT Bbia NpoYnTaH



HECKOJIbKUMU Y1eHaMN MOEW CEMbU N MOUMU APY3bAMU - Pndapaom n Mnopuen
YangunHun, bobetTon NopaeH n Teaom Xonaom. OHM HE TONIbKO SMOLIMOHAIbHO
nognep>asan MeHs, HO U Aann Moen KHUre o6 bLEKTUBHYIO OLIEHKY, KOTOpas bbia MHe
npocTo Heobxoanma.

Hemano nogen BHeC/IM KOHKPEeTHbIE NoNe3Hble NpenloXKeHUs OTHOCUTENIbHO
coaep>XaHusa oTAeNbHbIX NN HECKOJIbKMX rnaB. 3To Toaa AHgepcoH, CaHau bpanmeep,
KaTpuH Yembepc, Oxxyaon YangnHum, HaHcn AnseHbepr, Jlappu 3TKUH, [>xoaH epcTeH,
Oxed NongwTenH, betcm XaHc, Banepu XaHc, I)xo XenBopT, X0 XaHT, DHH
NHckun, Bappwn Nlewoswny, OapsuH JinHaep, 0ebbu JinTtnep, O>XoH MoyaH, Uropb
Masnos., AHuc Mo3Hep, Tpuw Mypbe, MapununH Pon, O>xoH Panx, Nutep PenHreH,
Hanana Pabn, dunnc CeHcerur, PomaH 1 NeHpun YannmaHbl. 1 6narogapeH nogsam,
crnocobcTBOBaBLWNM BbIXOAY KHUMK B cBET. [>KOH CTannum 6611 nepBbiM
npodeccrnoHanbHbIM U3gaTenemM, KOTOpbIN NMPU3Haa BbICOKUA NOTEHL WA NPOeKTa.
Dxum WepmaH, 90 MNotanc, xxoH Kntunr, 3H BarHep, danmac Tawnop, BeHan Bya n
[3Bnp YOTCOH fanun nepsble NoNOXNTENbHbIE OT3bIBbl U TEM CaMblM BOAOXHOBUJIN KaK
aBTOpa, Tak N pefakTopoB. Mou pefakTopsbl B «3NAMUH U BaKoH», KaponanH Meppun v
xoon OesanH, 6611 HEN3MEHHO MPUATHLIMU, BCerga roToBbIMU MOMOYb U
noHMMmatowmnmmn. Kpome 1oro, a1 xody nobnarogapuTb HEKOTOPbLIX YNTATENER,
MPUCNaBLUMX CBOM OT3bIBbl: IMopu Mpudduta (YntoH konnenx); Pobepta JleBuHa
(KanngopHusa, ®pecHo); Oxxedpdhpwn JleBnHa n Jiynca Mopa (YHuBepcuteT I>XOpLXKnNn);
Ossunpga Munnepa n Pnyapaga Pogxepca, snntoHa bnd (KOMbIOHUTU KONNeox).
HacToslee nsgaHne CyLecTBEHHO BbIMIPasio oT 3aMevyaHuin Accaana As3u (Menbckun
yHuBepcuTteT); PobepTa M. bpaaun (YHuBepcuTeT ApkaH3aca); bpanaHa M. KosHa
(Texaccknim yHnsepcuteT B CaH-AHTOHMO); KpuctmaHa b. N'paHgenna (YHuBepcuteT
®nopuabl); KaTpuH N'yasuH (YHneepcuteT Ansickum); PobepTa I'. Jloyaepa
(YHunBepcuteT bpaanu); dxenmca Y. Mankna-mnagwero (Bupa>xXuHCkKun
MOJINTEXHNYECKUN UHCTUTYT N YHUBepcuTeT BupaoxxnHum); KOgxuHa M. LWnxaHa
(YHmnBepcuTeT CeBepHoro Konopapno); OxxedpdepcoHa 3. CnHrepa (KOHHEKTUKYTCKUNIA
konnepnx); Cangn Y. Cmuta (YHmnBepcmteT MumnymnraHa). Kpome Toro, 1 6bnarogapeH
BbICOKOKBaNMMpMUUMpoBaHHOMY peaakTopy Jlaype MakkeHHa.

HakoHeLll, 3a BCe BpeMsi NOArOTOBKN KHUTW K NeYaTu HUKTO He OKa3aJl MHe TakKoW
oLYyTMMOW NoMoLLW, Kak BobeTTa FopaeH, KoTopas noaaepXXneasia MeHs KakabiM
CBOVM CJIOBOM.

A Takxe xo4y nobnarogapuTb noa4eN, KOTopble - MO0 HenocpencTBeHHO, nbo
yepes npenoaaBaTesien NoCeLaeMblX MU KYPCOB - CNOCOBCTBOBAIM MOSABJIEHNIO B
3TOM m3gaHum «OT4yeToB YnTaTenem». 3710 MaT bobbc, AHHM KapTo, Yunbam Kynep,



Anncuna ®pmnaman, Yuneam NpaumaHo, Mapk XacTtuHrc, dHgansxy Kengn, laHyTta
NlybHunyka, Oxenmc Manknc, CtueeH Monsu, Mon P. Hann, AnaH Ox. Pe3Huk, O3pun
Peunadd, Oxedpun PoseHbeprep, O3H CBudT n Kapna Backc.

MHe xoTenocb 6bl NPenoXNTb YuTaTeNAM 3TON HOBOW BEPCUM NPeacTaBUTb CBOU
oT4yeTbl gna nybnankauum B cnepyrowemM nsgaHmm. MIix MoXKHO nocnaTb MHe No agpecy:
HenapTameHT ncuxonorunn, YHUBepcuteT Apu3oHbl, Temn, AZ 85287-1104
(Department of Psychology, Arizona State University, Tempe, AZ 85287-1104) nnwu
Robert.Chialdini@ASU.EDU. N HakOHeLU, ecnu BaCc MHTepecyeT AOMNoJIHUTEeIbHas
MHOpMaLMA MO TeMe «MNCUXoI0rma BANAHUA», noceTuTe cant influenceatwork.com.

PobepT b. YananHwu

BBepneHune

Tenepsb A y>ke cB060AHO MOry B 3TOM MPU3HATLCA: BCIO CBOI XXN3Hb A ObIJ1 TEM, KOIO
onypaumBaloT. 9 Bcerga 6bin n3ntobieHHON MULLIEHBIO ANA YINYHbIX TOProBLEB,
cbopLUNKOB CPeACTB U3 pPa3/IMYHbIX (POHAO0B M PAa3HOMACTHbLIX AenbLoB. [Janeko He y
BCEX 3TUX Ntoaen 6blin becyecTHble MOTUBLI. Hanpumep, npeacTaBUTENIN HEKOTOPbIX
671aroTBOPUTESIbHBIX areHTCTB UMEsIN CaMble Nyylline HamepeHus. Ho 3To He umeeT
3Ha4YeHus. Yapydatolle 4acTo s OKa3biBasica obnafaTesnieM HeHY)XXHbIX MHE MOANMUCOK
Ha >XYypPHabl Uan 6uneToB Ha 6an caHUTapPHLIX PaboTHMKOB. BEposiTHO, 3TOT MoW
NOJITOBPEMEHHBIN CTAaTyC NpocTaka 00bsACHSAET BO3HUKLLNIM Y MEHS MHTEpEeC K
N3yYeHUNI0 YCTYN4YNBOCTUN. Kakune »xe hakTopbl 3aCTaBASAOT OAHOIO YesioBeKa CKasaTb
«fa» gpyromy? M ncnosb3oBaHMe Kakux MeToauK no3sosisieT 4obuTbcs noaobHom
noaaTAMBOCTU? MeHs 3anHTepecoBasio, novyemy TpeboBaHme, BbiCKa3zaHHOE
onpenesieHHbIM 06pa3oM, HacTo UTHOPUPYETCS, B TO BPEMS KaK aHasIornyHas
npocbba, chopMynmpoBaHHAs HECKOIbLKO MHAYe, Mo3BOJISeT AOCTUYb yCrnexa.

Mo3TOMY B PO/ 3KCMEPUMEHTAIbHOIO COLIMANIbHOIrO NCUX0JIora 1 Hayas nulyvaTb
NCUX0NOrnto yctynymsocTn. CHavana uccinenoBaHme nMmeno opmy cepum
3KCMEPUMEHTOB, NPOBOAUBLUMXCS, MO 6oMbLUEN YacTun, B Moel nabopaTopun npu
Yy4aCTUN CTYLEHTOB KoJledyka. S XoTes BbIACHUTb, Kakne Ncuxosiornyeckmne
MPUHLNNbLI IeXXaT B OCHOBE NOAAaT/IMBOCTY B OTHOLLUEHUN NPoCcbObl Unn TpeboBaHus. B
nocsiegHee BpeMSs NCUX0SI0raM CTasio MHOIoe U3BECTHO 06 3TUX NPUHLIMMAX - KaKoBbI



OHUM 1 KaK paboTatloT. 1 oxapakTepn3oBaa NOA0OHbIE MPUHLMMBLI KaK pblYarv BANUSHUSA.
B nocneaywowmx rnaBax 8 pacCka)<y 0 CaMbIX Ba>KHbIX U3 HUX.

CnycTa HEeKOTopoe BpeMs A Havyasl MOHUMaTb, YTO XOTA 3KCNepuMeHTasibHasa paboTta
HeobxoamMa, ee O4HOM HEOCTAaTOYHO. [0Nble SKCNEePUMEHTbI HE MO3BOIANN CYAUTb O
3Ha4YeHNN N3y4aeMbliX MHOIKO NMPUHLMUIMOB B MUpPE 3a npegesiaMu 31aHNA UHCTUTYTA.
CTano SCHO, 4TOo ecnn A cobumpatocb rayb)xe NoHATb MCUXONOrU0 YCTYNYNUBOCTU, MHE
HeobxoOoMMOo paclwmnMpuTb chepy nccnenoBaHnn. MHe cnefyeT BHUMATEsIbHO
B3rNIIHYTb Ha «NPOECCUOHAsNIOB YCTYNYMBOCTU» - JIlOAEN, KOTOPble NOCTOSAHHO
3aCTaBAsAIN MeHs yCcTynaTb UM. OHUM 3HAIOT, 4TO cpabaTbiBaeT, @ YTO - HET; 3aKOoH
Bb>KMBaHMA Hanbosiee npucnocobnieHHbIX NoaTBeEp)XAAeT 3T0. Takme noamn
CTapatoTcsa BO 4TO Bbl TO HM CTasI0 3aCTaBUTb OKPYXaloWMUX YCTYMNMNTb, OT 3TOro
3aBUCUT UX yCrnex B XXN3HWN. He 3HaoWwme, Kak BbIHYOUTb JIIOAEN CKa3aTb «4a»,
0ObI4YHO TepnAT Nopa>keHue; 3HaLne - NpoLBeTaloT.

KoHe4yHOo, «npoteccrnoHanbl yCTYNn4YnMBOCTU» - HE e AUHCTBEHHbIE JII0AN, KOTOpbIe
NCMONb3YIOT pacCMaTpUBaEeMble HaMn NPUHLUMbI. Bce Mbl, C 0QHON CTOPOHHI,
NPUMeHsaeM 1X, a C APYron - 0Ka3blBAEMCH B KaKOW-TO CTEMNEHU UX XXepTBaMn B Xoae
NnoBCeOHEBHbIX B3aUMOOENCTBUIN C coceassMN, APY3bsAMU, BO3/OOEHHbIMY, AeTbMW.
Ho ntoan, ctapatowmecs HenpeMeHHo Ao0buTbCa OoT APYrnx yCTYNYNBOCTU, UMEIOT
HeyTo bosblUee, YeM CMYTHOE NMOHMMaHWe Toro, 4T1o cpabaTwiBaeT. Habnwooasa 3a
HUMW, MOXKHO MONY4YnUTb Boratenwyto nHpopmauynio ob ycTyn4nBocTu. 9 B TedeHue
Tpex fieT covyeTas CBOU IKCNepnMeHTa lbHble NcciefoBaHUA € ropa3no bonee
yBJieKaTeIbHOW NMporpaMMon CUCTEMaTUYECKOro MorpyXxeHus B Mup
«MpoheCccnMoHanoB YCTYNYNBOCTU» — TOPFrOBbIX areHToB, COOpPLLNKOB CpeacTs,
BepboBWNKOB, pabOTHUKOB peknambl N Op.

A nocTtaBun nepepn cobon 3agady N3y4nTb TAKTUKN U CTPATErnn, LUMPOKO U C
B60/bLIMM yCNEXOM NpUMeHsieMble «npodeccnoHanaMmm ycTyn4mBocTun». Mos
nporpamMma HabnoaeHnsa nHorga npuHMMana qopMy MHTEPBLIO C 3TUMMK NIOAbMNU, a
MHOrga - C X eCTeCTBEeHHbIMM BparamMmm (Hanpumep, oduuepamm noanyun,
paboTHMKamMum oblecTBa 3aWnTbl NpaB noTpebutenen). B opyrux ciaydaax nporpamMmma
BK/t0oYasia B cebs NHTEHCUBHOE N3yvYeHne NMUCbMEHHbIX MaTepuasioB, NOCPenCcTBOM
KOTOPbIX MHTepecyloLlmne Hac MeTOONKN rnepenarTcs OT O4HOM0 NMOKOJIEHUSA K
Apyromy, - y4ebHMKn no Toprosae u T. n.

Yawe Bcero, ogHako, 1 UCNoJib30Basa Tak Ha3blBaeMoe HabnogeHne B KayecTee
Y4aCTHUKa - cneunanbHbI Noaxon, npm npnMeHeHnm KOToporo nccsienoBaTtesib
nrpaetT poJib WIMMoHa. CKprBaFI CBOKO JINHHOCTb N HaMepeHn4d, nccnenoBaTeslb



BHEOpPSeTCA B UHTepecytoLlee ero obLecTBo U CTAHOBUTCS YJIEHOM rpynnbl, KOTOPYHO
HaMepeBaeTCsa N3y4nTb. Mo3TOMY, KOrfa s Xo0Tes y3HaTb O TaKTUKe Ntoaen,
paboTaloWwmx B opraHn3aumm no npoaake sHUMKIoneann (Mnv nNblJiecocos, Nn
oTorparyeckmx NOPTPETOB), 1 OTKANKAJICS Ha BCe 06bSBNEHNS, B KOTOPbIX
roBOPMJIOCb O Habope Xenatwmx NoayyYnTb COOTBETCTBYIOLLYIO NOArOTOBKY, U
npeacTaBuUTeNn pPa3inyHbIX GUPM 0byyann MeHs CBOMM MeToaaM. Mcrnonb3ys
noAo6bHble, HO HEe NAEHTUYHbIE NOAXO0Mbl, 1 CYMes MPOHUKHYTb B peKJlaMHble,
NHHOOPMALMOHHbIE U APYrMe areHTCTBA U U3Y4YUTb CneumanbHble MeToANKU. TaknuMm
obpa3oM, 60bLIMHCTBO AOKa3aTesNbCTB, MPeAcTaB/IeHHbIX B 3TON KHUTe, MoJly4eHo Ha
OCHOBE MOEro JINYHOro onbiTa PaboTbl BO MHOMMX OpraHM3auUmnsax, OCHOBHON Liesbto
KOTOPbIX ABJISETCS 3aCTaBUTb NOTEHUMabHbIX KIMEHTOB CKa3aTb «Aa».

OAOMH aCneKT TOro, 4TO A y3Haj 3a 3TOT TPexJieTHUN nepuoa HabnoeHns B KadecTse
y4aCTHMKA, Bbln1 0COBEHHO MoyyYnTenbHbIM. [MpK CyLLLECTBOBAHUN ThICAY pPa3InYHbIX
TaKTUK NoJlydeHunsa cornacug 6onblias nx 4acTb NoONafaeT B LUECTb OCHOBHbIX
KaTeropun, Ka)xgas n3 KoTopbiX COOTBETCTBYET 0AHOMY U3 pyHOAAMEHTaIbHbIX
NCUXONOrNYECKNX NPUHLNMOB, NEXXalLMX B OCHOBE 4Ye/I0BEYECKOro nosegeHus. B
KHUre OMUCbIBAOTCA 3TU LWWIECTb IMNNaBHbIX MPUHLWMOB, MO OAHOMY B Ka>X[A0WN rnaBe.
Bce npmHUMNbI: NPUHLXM MOCAeA0BaTe/IbHOCTH, MPUHLUXNA B3aUMHOIro obmMeHa,
MPUHLMN COLMANIbHOIO AOKa3aTeNbCTBa, NPUHUWM aBTOpUTETA, NPUHLAM
B6naropacnosioXXeHuns, NpMHUMN geuunta - pacCMaTPUBAOTCA C TOYKN 3pEHNS X
NPUN0XKEHNS K 06LLECTBEHHOM XXN3HU U C TOYKWN 3PEHUNSA TOr0, Kak OHM MOryT 6bITb
NCMONb30BaHbl «NpPodecCnoHalaMn yCTyn4nBOCTM», KOTOPblE OCHOBbLIBAOT Ha HUX
CcBOM NpocCbbbl 0 NpnobpeTeHnsax, AEHEXHbIX MOXXEPTBOBAHUAX, KOHLLECCUAX, FON10CaX,
cornacmm u T. A4.[1 - CneayeT OTMETUTb, Y4TO A HE BKJIIOYN B YACJIO LLUECTU MIaBHbIX
MPUHLMNMNOB MPOCTOE NPaBUI0 «JIMYHOIO MaTEPUAJSIbHONO MHTEPECa» - Ka)KAbIN
4yesnloBEK X04eT NONYHYNTb KaK MOXKHO 6osiblue 1 3anaTUTb KaK MOXXHO MeHbLUe 3a
cBon BbIboOp. 1 BOBCE HE CYMUTALD, YTO XKEeslaHNe MaKCMMalbHO YBENNYNTb BbIFOAbl U
MaKCMMaJibHO YMEHbLUNTb U3OEPXKKN HE ABNAETCHA Ba)KHbIM Mpun BblpaboTke pelueHunin
N 4TO «MpodecCrmoHasbl YCTYNYMBOCTU» UFTHOPMPYIOT 3TO NpaBuio. HanpoTuB: B xoae
CBOMX NCCNEO0BaHNM A 4aCcTO BMAEN, KaK 3TN NOAMN NCNONb30Bann (MHorga 4ecTHO,
WHOr4a - HeT) NPUHY>XAALWWA NOAX0H TUNa «s MOry agaTtb Tebe o4eHb MHOroe». B
3TOWN KHUre A NpegnoYmTato He pa3bupaTb OTAENbLHO NMPAaBUJIO JINYHOINO NHTEpeca,
MOCKOJIbKY paCcCMaTpPMUBalO €ro Kak HEeKYH aKCUOMY, 3aC/Ty>KUBAtOLLY0 NPU3HaAHKSA, HO
He noapobHoro onncaHmsa.]

HakoHel, s nccnenoBalsl, Kak UMEHHO Ka)<KAbl MPUHLIUN BbIHY)XOAET NI0AE rOBOPUTL
«[a», He 3a4yMbiBasiCb. MOXXHO NPeAnosioXNTb, YTO ObICTPLIN TEMMN K
NHHOPMALMOHHAsA HaCbILLEHHOCTb COBPEMEHHOM XXN3HM By ayT cnocobcTBOBaTL BCE
6osblIEMY PACNPOCTPAHEHUIO «HEPA3MbILLISAOLLENA NOAATANBOCTM» B ByayLleMm.



CnepoBaTesibHO, Ana obuiecTBa byneT Ype3BblHaMHO BaXKHO MOHATb MEXAHU3MbI
aBTOMaTMNYECKOro BANAHUSA.

(naBa 1

Pbldarn snnaHmns

O6LecTBO ABUXKETCA Brieped NyTeM yBeSIMYEHUS YMCa ornepaunii, KOTopble MOXXeT
OCYLLECTBNATb, HE Pa3AyMbiBas Had HUMMN.

Anbpen HopT YanTtxepn

OfnHaAbl MHe NO3BOHWJIa Nogpyra, KoTopas HeJaBHO OTKpblila B Apu3oHe MarasuvH
WHOWNCKUX IOBENIMPHbBIX U34eNnU. Y Hee Kpy>Kunacb rosiosa oT JIo6onbITHON HOBOCTW.
TONbKO 4YTO B €€ XXN3HU C/Iy4NU10Cb HEYTO NopasuTesibHOe, U OHa AyMarna, 4To 8 Kak
ncmxosior Mor 66l et MHOroe 06 bLACHUTL. Peyb Wwa o napTun IBENNPHBLIX U30eNnn 13
Oupo3bl, C Npoga>ke KOTOPbIX Y Hee BO3HUKN TPYAHOCTU. Bbll MUK TYPUCTUYECKOr O
Ce30Ha, MarasuH NoJsIoH nokynaTenen, nsgenna n3 6uprossl ObiM XopoLero KavyecTsa
019 TOW UeHbl, KOTOPYIO OHa 3arnpalunBasia; 04HaKOo 3TU U3Lesing rno4yemy-To rnjoxo
packynanmcb. Mos nogpyra ncnpobosana napy CTaH4aAPTHbIX TOProOBbIX TPHOKOB,
4TO06bI NCNpPaBUTb NonoXxeHne. OHa nonbiTanacb NPUBJEYb K ONUCbIBAEMbIM
n3penuaMm BHUMaHue, nepeiBuHYB BUTPUHY C HUMUK BMXKe K LeHTpY MarasuHa, -
Heyna4Ho. Toraa oHa cka3ajla npogasuaM, 4Tobbl OHM YCUIEHHO «NMPOTaNKUBaNm»
3TOT ToBap, - onaTb 6e3ycnewHo. HakoHeL, Be4epoM nepes oTbe3[oM Mo gesaMm 3a
ropon Mosi nogpyra BTOPOMAX Hauapanaia cTaplen npoaasLimLe cepanTyto
3annCKy: «? Ha 1/2 ueHy Ha BCto BUplo3y», HagesCb NPOCTO OTAENATLCA OT y)Ke
BbI3bIBaOLWMNX OTBPaLLEeHME NpeaMeTOoB, NYCTb JaXke LeHon yobITKa. Yepes HeCKONbKO
OHeN oHa BepHynacb 1 obHapyxuna, 4To BCe n3aennsa n3 buprosbsl NpoaaHbl, 04HAKO
Oblfla NopaXkeHa: MOCKOJIbKY ee Crly>Kallasa BMecTo «1/2» npoynTtana «2», BCA NapTUs
Oblna NpogaHa BABoe gopoxxe!



BoT Torga-to nogpyra v no3sBoHWsIa MHe. { cpa3y MOHSAJ, YTO CJIY4MNI0Cb, HO CKa3arl,
4YTO €C/ZIM OHa X0YeT yCblWwaTb 06bACHEHME, TO A0JIKHA BbIC/yLaTb MO UCTOpUIO. B
OEeNCTBUTENbLHOCTM 3Ta NCTOPUS HE MOS; OHa 06 nHALWKax-Haceakax n nmeeTt
OTHOLUEHWE K CPAaBHUTEJIbLHO MOJIO40MN HayKe - 3TOJIONrMK, N3yYatoLen XUBOTHbLIX B
€CTeCTBEHHbIX YCNoBUAX. MHAKWKKY - XopoLwine matepun - niobswme, BHUMaTENbHbIE,
04AMTEeNbHO OXpaHsALWMe CBOUX NTEHUOB. HAKLWKN TPaTAT MHOMO BPEMEHMU,
yXaXXmBas 3a nTeHuamm, corpeBas, YACTHA N CTOHAA UX B Ky4y. HO eCTb He4dTo
CTpaHHoOEe B UX nosegeHun. Mo cywecTsy, MaTEPUHCKUN NHCTUHKT «BKJIlOYaEeTCa»

y MHOKLWEK OAHNM e ANHCTBEHHbIM 3BYKOM: «4UM-4UM>» MOJIOAbIX MHAWaT. pyrue
CBOWCTBa onpeneneHns, Takme Kak 3anax uin BHeWHUN BN, NOXoxe, urparT
MEHbLUYIO PoJib. ECM UbINNEHOK N38acT 3BYK «4UM-4YUM», €ro MaTb O HEM
no3aboTnTcCsa; ecnm HET - MaTb €ro NMPOUrHOPUpPYeT U MOXET aAaxke youTsb.
OpuneHTaunsa NHAKLWEK-HAaCceA0K eANHCTBEHHO Ha 3BYK Bblsla NpounnioCcTpupoBaHa
nccnegosatesieM nosedeHms XMBoTHbIX M. Y. ®okcom (Fox, 1974). OH onuncan
3KCNEPUMEHT C MHOKWKOW N NCKYCCTBEHHbLIM XOPbKOM. [1Ns MHAOLWKN-HACeAKN XOpeK
ABNSETCA eCTeCTBEHHbIM BparoM; npu ero npubamxeHnm nHOwLwKa n3gaeT
MPOH3UTEJIbHbIE KPUKW, aTaKyeT ero KJtoBOM U KOrTAMU. DKCNepuMeHTaTopbI
BbISICHUIN, YTO fa)Ke 4Yy4esio XOopbKa, NpuTaHyToe 6be4yeBKOM K Haceake, nposouunpyeT
ee Ha HeMe[JIeEHHYI0 U HENCTOBYIO aTakKy. Ho Korga K aToMy Xe dy4deny
NnPUCoeanNHANCA MEXaHN3M, BOCMPOU3BOAALWMNN 3BYK «HYUM-4UM>», NHOIOLWKA HE TOJIbKO
npuHMUMana nNpmnbnanxatowerocs Xxopbka, Ho 1 3abupana ero noa cebs. Korga 3Byk
OTKIOYANCSA, Yy4yeno XopbKa CHOBa BbI3blBaJ10 3/100HYIO0 aTaky.

LLlenk, 3a)Ky>X>Xano

HackonbKo CMELLHON BbIrMSAUT B 3TON CUTYaLIUN MHAKOLWKA: OHa 0OHMMAEeT CBOero
Bpara TOJIbKO MNOTOMY, 4TO TOT U34aeT 3BYK «4MM-4UM», U AYPHO obpallaeTcs nam
[aXke MoOXeT yOUTb 0JIHOrO U3 CBOUX OTMPbLICKOB TOJIbKO MOTOMY, 4TO TOT 3TOr0 He
nenaet. MHALWKA KaXKeTcs aBTOMATOM, YbW MAaTEPUHCKME MHCTUHKTbI 3aBUCAT OT
O HOr0-eINHCTBEHHOIr O 3BYKa. DTOJIOMM YTBEP)XXAAloT, 4To nogobHoe nosegeHme
XapaKTEePHO He TONbKO OJ1S UHAIOKOB. YYEHbIE BbIIBUIM MEXAHNYECKME MOaEeNN
NOBEeAEHNS MHOIMMX BULOOB.

TaK Ha3blBaeMble MOAeNN 3aPUKCUPOBAHHbLIX AENCTBUA MOTyT BKIOYaTb B cebs
CJI0XKHYI0 MoCenoBaTesIbHOCTb AENCTBUN; HANPUMeEp, Lesble puTyabl YXa>KMBaHUSA
nnn cnapmeaHna. OCHOBHOW XapaKTEpPHOM YepTon 3TUX Moaenen ABaaeTCcsa To, 4TOo
CoCTaBdAlOWME NX AENCTBUSA KaXKAbI pa3 NOBTOPATCS PaKTUYECKN TEM XKe CaMbIM



06pa3omM 1 B TOM Ke CaMOM Mnopsake. 9TO MOoYTK Tak XKe, Kak ecnum bbl 3T moaenu
OblNn 3aNnUcaHbl HA MAarHUTOMOHHbIE NIEHTbI, HAXO4ALWMNECS BHYTPU XUBOTHbIX. Koraa
cuTyaumsa o06a3biBaeT K yXa>KMBAHNIO, «BOCMPON3BOOANTCA» COOTBETCTBYOLWLAA NNEHKA;
Korga cutyaumsa oba3biBaeT K MaTEPUHCTBY, HAaYMHAET «BOCMPOMU3BOONTLCA» MJIEHKa
MaTepPUHCKOro nosefeHus. LLenk - n HaynHaeT NpoUrpbiBaTbCA COOTBETCTBYOW AN
3anuncb; XYX>XXaHWe - 1 pa3BopavymBaeTCs onpenesieHHas nocsienoBaTeNlbHOCTb
nencteun. CaMmoe NHTEpeCHoe - KaK 3anucu BKIKYaTCA. Hanpmumep, Korga My»xckas
0Cc0bb Kakoro-mbo Bnaa XXMBOTHbIX 3alLMULAEeT CBOIO TEPPUTOPUIO, CUFHAJIOM,
BKJIIOYAOLWMM 3anncb 6ANTeNnbHOCTU, arpeCcCMBHOCTU U, €CNIN HY>XKHO, 6ONLLOBCKOIO
noBeneHuns, CNy>XUT BTOPXKEHME APYron My»XCKOW ocobu Toro e smaga. Ho B cucrteme
€CTb Npuyyaa. «CnyCcKOBbIM KPIOYKOM» SABJIAETCSA HE COMEPHUK B LIESIOM; 3TO KaKasa-To
ero crneundunyeckas 4epTa. 3a4acTylo Ha NepBbIN B3rN44 3Ta YepTa - CMyCKOBOW
KPIOYOK - Ka)KeTCs COBEPLUEHHO He3Ha4YuTesibHOW. IHOora Takom 4epTon aBnaseTca
onpeneneHHbIn OTTEeHOK LBeTa. OnNbITbl 3TOJIOFOB NOKa3asin, 4TO, HanNnpuMep, My>KCKas
0cobb 3apsAHKK, OencTBYyoWas Kak bbl B CUTyaunn, Koraa cornepHuK-3apsaHka NpoHuK
Ha ee TeppuTopuio, ByaeT SHEePrnyHoO aTakoBaTb BCEro JINLLb CBA3KY KPaCHbIX NepbeB
(Lack, 1943). B To ke camoe BpeMs 3apsiHKa-CaMel, NpoNrHopupyeT NpeKpacHyo
NCKYCCTBEHHYIO KOMUIO MY>XCKOW 0Ccobun cBoero Buaa 6e3 KpaCHbIX rpyAHbIX MepbEeB.
AHanorn4Hble pesynbTaTbl 6bIIM MOSYyYEHbl NPU NCCNEeA0BAaHNM APYroro Buaga NTuu -
BapaKyLLUKM, 015 KOTOPOro NoAoObHbIM CMYCKOBbIM KPIOYKOM SABNAETCHA cneununyeckmni
ronybon oTTeHOK rpyaHbiX nepbes (Peiponen, 1960).

Tak, NCNonb3ya CBOMCTBA, C/y>Xallne CNyCKOBbIMU KPHOYKaMM, MOXXHO 3aCTaBUTb
XXMBOTHbIX pearnpoBaTb cnocobamm, COBEPLUEHHO HE COOTBETCTBYOLLMMM CUTYaLUMN.
OOHAKO Mbl OOJIXKHbI 0CO3HaTh [Be Belln. Bo-nepBbix, aBTOMaTUYECKME MOOEN
pUKCUpPOBAHHbLIX OENCTBUIA 0O4eHb XOpoLo paboTatoT 60/bLUYIO YaCcTb BPEMEHW.

Hanpumep, NOCKONbKY TOJIbKO 340POBbIe, HOpMaJibHble MHAKWAaTa U34atT 0CobbIN
3BYK «4HUM-41M», MHAKOWKA NO-MaTEPUHCKN pearnpyeT TOJIbKO Ha Hero, n noTomy
MoYTM BCerga nocTynuT NpaBuiibHO. TpebyeTcs IoBKay TuUna y4eHoro, 4Tobbl ee
«3anMcaHHaga Ha MarHUTOOH» peakumnsa Bbirnaaena raynon. Bo-sTopbix, Heob6xoammo
MOHATb, YTO M Y HAaC UMEKTCA «3anncCaHHble» MOAENN NOBEAEHUSA; N XOTS OHU 0ObIYHO
MPUHOCAT HaM MONb3y, YEepPThbl, UTPatoLLMNE POJSb CMYCKOBOIrO KPHOYKa, MOryT ObITb
NCNOIb30BaHbl AN TOro, 4Tobbl 04ypavUnTb HAC, 3aCTaBUTb NPOUrPbIBATb 3aNncK
HeCBOEBPEMEHHO.[2 - XOTS CywecTByeT onpenesieHHoe CXOACTBO MeXXay 3TUM BUAOM
aBTOMATUYECKOro pearmpoBaHna y Jl0OEN N XKUBOTHbIX, CYLLECTBYIOT TakXe U
Ba)KHble pa3nnynsa. ABToMaTU4YeCKNE peakumm y logen nMeT ckopee
npnobpeTeHHbIN, YEM BPOXKAEHHbIN XapaKTep; NoBeAeHYeCcKne Moaenn naen
oTanyarTcsa 6onbLien rMOKOCTbIO MO CpaBHEHUIO C NOAO0OHBLIMU MOOENAMU
BbICOKOOPraHM30BaHHbIX XXUBOTHbIX; KPOME TOro, y /t0A4en pojb MyCKOBOIro



MexaHn3Ma MOXXeT nrpaTb 6onbliee KONMYECTBO (haKTOPOB.]

NHTepecHbIN S3KCNepMMEHT NpoBesia rapBapaCcKuUM coumasibHbIN MCUXONOr DNNEH
NaHrep (Langer, Blank & Charnowitz, 1978). CornacHo ogHOMY LLMPOKO U3BECTHOMY
MPUHLUMNY Yesl0BEeYEeCKOro NnoBeaeHuns, Korga Mbl MPOCUM KOro-Hnbyab caenaTb HaMm
o4oJKeHue, Mbl fobuBaemcs bonbLero ycnexa, ecnm npencraBasemM npuynHy.
JlioasmM HpPaBUTCA MMETb NPUYUHbBI 41K TOr0, 4TO OHW AenatT. JlaHrep
npoaoeMOHCTPUPOBasa BEPHOCTb 3TOr0 yTBEPXKAEHUS, NPOCs 0 HebonbLwon ycnyre y
nonen, CTosawmx B ovepenn, 4Tobbl BOCNONb30BaTbCA BUBAMOTEYHON KONMPOBaIbHOM
MalUMHOW: «[1poCcTUTE, y MeHS NATb CTPpaHuu. Mory 1 BOCNoJ/1b30BaTbCS KCEPOKCOM,
MOTOMY 4YTO & criewy?»

3¢ HeKTUBHOCTb TakmMM obpasom chopmMympoBaHHOro TpeboBaHmns bBblsla 04eEHb
BbICOKOW: 94 % TeXx, Koro npocuna dseH JlaHrep, N03BOJUAN el NMPOCKO4YUTb 6e3
oyepenun. B gpyrom cny4ae ncuxonor cpopMmysimpoBaJsia CBOK Npocbby B Takom
dopme: «[MpocTuTe, y MEHA NATb CTPaHuL,. Mory 1 BOCNosib30BaTbCA KCEPOKCOM be3
ovyepeamn?»

B aTon cntyaumm Tonbko 60 % Tex, Koro oHa npocunia, cornacuancb. Ha nepsbin
B3rNna4 KaXkeTCs, YTO OCHOBHbIM pa3iMinemM Mexay AByMs npuBeneHHbIMU
dhopMynnpoBkamMm NpocCbbbl BbiNa gonoNHUTENbHAa MHHOPMaLUUs, NpeacTaB/eHHas
CJ/I0BaMU «MNOTOMY 4TO A cnewy». HoO TpeTun aKCNnepuMeHT NnoKasaJs, 4TO 3TO He
coBceM Tak. [Moxoxxe, 4TO 3Ha4YeHMe MMesio He BCe YTOYHEeHMe, a TOJIbKO nepsBoe
«MNOTOMY 4TO». B TpeTbeM cny4yae JlaHrep ncrnosb3oBasla CBA3KY «MNOTOMY 4YTO», a
3aTemM, He nobaBnas HMYero HOBOro, MPOCTO BHOBbL YTBEpXXAaJia O4eBUAHOE:
«[MpoCTnTe, y MEHS NATb CTpaHuL. Mory s BOCNoJ1b30BaTbCs KCEPOKCOM, MOTOMY 4TO
MHe Ha[o caeflaTb HECKOJIbKO Konun?» M BHOBb No4YTK BCe (93 %) cornacmnancek, XoTs
HUKAKNX peasibHbIX 0ObACHEHUI, HNKaKOW HOBOW MHMpopMaLuun He bbino gobasneHo.
Kak 3BYK «4MN-4MnM>» Bbi3blBaJsly MHAKOLWEK aBTOMAaTUYECKNN MAaTEPUHCKUN OTKJIUK -
ha>ke ecnm OH NCcxoaun oT NCKYCCTBEHHOI0 XOpbKa, - C/Z1I0Ba «MOTOMY Y4TO» 3amnycKanm
aBTOMATUYECKYIO pPeaKUUIo YCTYNYNUBOCTU Y CyOBbeKTOB nccnenosaHns JlaHrep, XoTa
UM He BCcerpa B flasibHenweM 06bACHANN NPUYNHY HEOOXOAUMOCTU YCTYNKN.[3 -
B0O3MOXXHO, 0ObIYHbIN OTBET AETEN Ha BOMNPOC «MNOYEMY?» — «[MOTOMY YTO... MPOCTO
MOTOMY» - MOXXHO OOBbACHUTbL TEM, YHTO OETU O4EHb MPOHMLLATENIbHbI U OCO3HAIOT,
KaKyl0 HEOObIKHOBEHHYIO BfIaCTb MMEET Had B3POC/bIMM C0OBO noToMmy.]LUenk,
XKYXKOKUT!



Puc. 1.1. lWWenk, 3a)Ky>X>Xano

YKOpeHMBLUMECA B YeI0BEYECKOM 0bLLecTBe pUTyabl yXa)KUBaHUS ABNAIOTCA MeHee
XXECTKUMM N0 CPABHEHMIO C pUTYyanaMnm B XMBOTHOM Mupe. O4HaKO ucciegoBaTtenm
0BHapy>Xnnm MHOro obuwero B MoOAENSAX YXa>KMBaHUS, UCMNOJIb3YIOLMXCS B Pa3/INYHbIX
yenoseyecknx KynbTypax (Buss, 1989; Kenrick & Keefe, 1992). Hanpumep, B INYHbIX
06BbABNEHMAX BO BCEM MUPE XXEHLMNHbI OMUCBLIBAIOT CBOIO (PU3NYECKYIO
NMPUBJIEKATEJIbHOCTb, B TO BPEMS KaK MY>XX4YMHbI TPy6AT 0 CBOEM MaTepuasibHOM
6narococtosHuun (Buss & Kenrick, 1998)

OTHET YNTATENA 1.1

(acr||/|paHTa LLUKOJ1bl MEHEOXKMEHTA)

Mow cocepn - toBenup, Bnageneu Mmara3mHa CTapuHHbIX AParoLueHHOCTEN N YKpaLLEeHNI
- 0QHaXXObl paccKka3asl MHe, Kak OH Ha cobcTBeHHOM onbiTe ybenouncsa B
CYLLeCcTBOBaHUN CTepeoTuUna «goporoe = xopowee». OQUH ero NpmaTesib NCKan
cBagebHbIi NogapoK A8 CBOen HeBeCThl. Y oBenmpa Kak pa3 bbi10 npekpacHoe
oxxepesnbe cTonMocTbto 500 gonnapos, KOTOpPOe OH 6bl1 FOTOB YCTYNUTb CBOEMY
apyry 3a 250 ponnapos. Kak ToNbKO NpusATesb YBUOEN OXXepesbe, OH npuwlen B
BOCTOPr 1 noxkenan npunobpectun ero. Ho Korga oH y3Has, 4To oXxepesnbe ctouT 250
AO0NNapoB, TO Cpa3dy NMOrpycTHesn u Havyan cOMBYMBO OTKa3biBaTbCS, OOBACHSASA, 4TO
NLWET AN9 CBOEN HEBECTbI «4TO-HUOYAb OENCTBUTENILHO CTOSALWLEE».

Ha cnepyoowmin geHb loBenup, HakoHew, goragasacsd, 4Tto nponcxoant. OH NO3BOHWI
NMPUATENIO U CKa3aJsl, 4TO B MarasuH rNpuBe3sin HOBOE OXKepesibe, NMoxXoXKee Ha
rnpe>xHee, HO ropasfo saydywe. Ha 3TOoT pa3 OH NOCTaBWU NPeXHW ueHy - 500
nonnapos. MNMpuaTtens Npuwen, yBUAEN 0XXepesbe U CHen ero CToOMMoCTb NPUEMIEMON.
OH y>xe cobpancsa onnaTuTb NOKYMNKY, KOr4a IoBENnp cKasan eMy, 4To cbaBnseT ueHy
HamMoJIOBMHY B KadyecTBe cBagebHoro nogapka. Npusartenb He MOr HANTW CJIOB OT
pagoctu. OH Kynnn oxepenbe 3a 250 gonnapoB 1 4yBCTBOBas cebs He
pa3oYapoBaHHbIM NN OBUXKEHHbIM, @ CHACT/INBbIM.



NMpnMeyaHue aBTopa: obpaTuUTe BHUMAHME, YTO B 3TON UCTOPUN, KAK 1 B CllyHae C
ToproBuUuamm nsgennamm n3 6Mpossl, NOKynaTesnb, Xenawwmn npnobpectr xopoLwwni
ToBap, UrHopupoBan bonee aelleBble yKpalweHUs. 1 yBEPEH, 4TO y cTepeoTuna
«Qoporoe = xopoulee» cywecTByeT n obpaTHasa CTOPOHA: «AeLleBoe = MJ0X0e».
KcTaTn, B aHMIMNCKOM S3blKe nNpunaratenbHoe cheap (Oewesbin) MMeeT 3Ha4YeHne He
TOJIbKO «HEA0POron», HO N «HEMOJIHOLLEHHbIN», «HEKAYECTBEHHbIN».

XoTS pe3ynbTaTbl UCCNenoBaHUI JlaHrep nokasbiBaloT, YTO CYLLEeCTBYET MHOXXECTBO
CUTYyauWni, B KOTOPbIX YeNOBEK He BefeT cebs aBTOMaTUYeCKM, BKAOYaACb NogobHo
MarHMTOMOHHON 3anuncKn, Mopa3nTesibHO, Kak 4acTo BCe-Takn cpabaTbiBaeT Takomn
aBTOMaTuM3M. Hanpumep, nogymManTe o CTPaHHOM MOBEAEHUM NOKyNaTenemn
IOBEJINPHbIX N3AEeNNA, KOTOPble HaNeTeNNn Ha NapTuo NpeaMeToB U3 61plo3bl TOLKO
nocse Toro, Kak Te 6o ownboYHO NpenoXKeHbI Mo LieHe BABOE Bbille
NnepBOHaYasIbHON. 9 HUKaK He Mory 06 bACHUTL X MOBeLEeHNE, €CJIN TOJIbKO He
paccMaTpuBaTb €ro C TOYKWN 3PEHUA LLESIK, 3a)KYXK>KaJ10.

Puc. 1.2. [loporoe = xopoluee (BKycHoe)

© The New Yorker Collection, 1996, by Gahan Wilson. From cartoonbank.com. All
rights reserved

NMokynaTenu - no 6osbLUEn YaCcTN COCTOATESNbHbIE OTMYCKHUKK, MIOXO0
pa3buparowmecs B buptosle, - pykoBoACTBOBAIMCb CTaHAAPTHBIM NPUHLINMOM-
CTepeoTUNoM: «goporoe = xopowiee». MHOro4YNCNEHHbIE NCCea0BaHUA MOKa3bIiBaloT,
4YTO NI0ON, KOTOPbIE HE YBEPEHbI B BLICOKOM Ka4yecTBe TOoBapa, 4acTOo MOJb3yl0TCH
3TUM CTEepeo TUNoM (CMoTpuTe AaHHble B paboTe Olson, 1977). Jlioasam, KOTOPbIM
TpeboBaNnCb «XOpoLLUMEe» IOBEJINPHbIE N3OEeNNs, NOA0POXKaBLLUVE n3genns ns 6uptossbi
noka3sanucb 6onee LEeHHbIMU 1 XXeNaHHbIMU. Takum obpa3oM, LeHa npeBpaTuiach B
4yepTy, UrpaloLLyO POJib CMYCKOBOrO KPKOYKa Npu onpeneneHnn KavyecTtsa; oOauH
TONbKO BpocaloLWmMncsa B rnasa pocT LeHbl NpuBen K bpocatouwemycs B rnasa
yBenm4yeHunto obbemMa Npoaak xaxa4yLmM BbICOKOr0o KayecTBa NPOoAYyKLMN



nokynatensam.[4 - Knaccmyecknm npnMepom sBnsieTcd (peHOMeH TOProBov Mapku
Chivas Scotch Whiskey. O6beMbl Npoaak BUCKX 3TOWM MapKn pe3Ko BO3POCaM nocne
TOro0, Kak Ha 3TOT NpoAYKT bblna ycTaHOBNEHa LeHa, CyLWeCTBEHHO NpeBbILlaloLwas
LleHbl KOHKYPUPYIOLWNX MapoK. XapakTepHO, 4TO caM No cebe NpoAYyKT HUCKOJIbKO He
n3meHumncsa (Aaker, 1991).]llenk, 3a>ky>»xano!

CtaBKa Ha cTepeoTunHoe[5 - B opurmnHane ncnonb3yetcsa cnoBo shortcut, koTopoe
O3Ha4aeT M «APJIbIK 419 3anyCcKa NporpaMmmbl» (3TOT CMbIC/T A4AaHHOIO CJI0Ba M3BECTEeH
Mosib30BaTeNIIM KOMMbIOTEPOB), U «KpaTHaULWNNA NYTb», N «3KOHOMHbIN,
paunOHasIbHbIA NYTb AOCTUXEHUSA Yero-nmbo», n «ctepeoTun». Mbl Npegno4an
rnepeBecTn ero Kak «CTepeoTun», orjiacue B JAHHOM MPUMeYaHNn BeCb CNUCOK
3Ha4vYeHun. - NMpumed. nep.] MbilWeHne

Jlerko 06BNHATL TYPUCTOB B UX MYMbIX PELUEHUNAX OTHOCUTENBLHO NOKYMNoK. OaHaKo
6osiee NpUCTanbHO B3rIIHYB Ha CUTyaL MO, MOXXHO AaTb el 06beKTUBHOE
obbsacHeHue. NMokynaTenn 6blnn NIOAbMU, KOTOPbLIX BOCAUTANN Ha NpaBuie «Bbl
noJjly4aeTe TO, 3a YTO MJaTUTE» N KOTOPbIE BUOENN, YTO 3TO NpaBuo
NoATBEP>XOANOCb B NX XXN3HN HEOOHOKPATHO. BCckope oHM MoanduumnpoBaan 3To
NpaBui0 B YTBEPXXAEHNE «A0POroe = xopowee», CTepeoTun «4oporoe = xopoiuee»
AOCTAaTO4YHO 3PpheKTUBHO paboTas B UX NPOLLSIOM, MOCKOJIbKY B HOPME LIEHA
npeaMeTa BO3pacTaeT Mo Mepe yBeJIMYeHUS ero LeHHocTn; 6onee BbiICOKas LieHa, Kak
npaBnao, COOTBETCTBYET Bosiee BbICOKOMY KayecTBY. [103TOMY HEeyAMBUTENbHO, 4YTO,
He nmesi ocobbix MO3HAHMI B IOBENMPHOM Aene, NoKynaTenu onpenenmnm
OOCTOMHCTBO HOBENNPHbIX N3aennin no nx ctommoctn (Rao & Monroe, 1989).

XoTa nokynaTtenn 6upto3bl, CKOpee BCero, He 0Co3HaBaJiM 3TOro, OHW caenann CTaBKy
Ha CTepeoTUNHOe MbllsieHne. BMecTo Toro 4Tobbl XOpOLEeHbKO NoAyMaTh U
NOTPaTUTb BPEMS Ha BbISIBJIEHME NPU3HAKOB, KOTOPbIE MOMJ/IN YKa3aTb UCTUHHYIO
CTOMMOCTb MU3aenun n3 buprosbl, OHM NOLWN NO KpaTHyanweMy nyTn n cCocpenoTo4nan
BHMMaHME Ha LeHe KakK eAVHCTBEHHOM KpuUTepumn KayecTsa ToBapa. lokynaTtenn
caeslanu CTaBKy Ha TO, YTO LleHa afieKBAaTHO COOTBETCTBYET CTOMMOCTUN N Ka4eCcTBY
npoaykKTa, u 3Ton MHpopMaunm M 6110 LOCTATOYHO. B faHHOM ciiy4ae n3-3a
ownbkn NnpoaasLa, nepenyTaBero «1/2» n «2», okasasnoCb, 4TO OHU caoenanu
HenpaBuJbHY CTaBKy. OHaK0O BECb NX XXN3HEHHbIN OMNbIT NOKa3biBaJl, 4TO 0ObIYHO
3TOT CTepeoTUn oTpa>kaeT CaMbll pauNOHaIbHbIN NOAXOA K peLleHnio npobieMsl.
daKTU4YeCKn aBToOMaTUYeCKoe, CTepeoTUNnHoe nosefeHne y naen npesaampyerT,
MOCKOJIbKY BO MHOIMX ciy4asix oHo Hanbonee yenecoobpasHo (Gigerenzer &



Goldstein, 1996), a B opyrux cny4asx - npocto Heobxoanmo (Bodenhausen & Macrae
& Sherman, 1999; Fiske & Neuberg, 1990). Mbl ¢ BaMu cyLlecTByeM B HEOObIKHOBEHHO
pa3Hoobpa3HOM oKpy>XeHuun. Ona Toro 4Tobbl BeCcTn cebs B HEM afeKBaATHO, HaM
HY>XHbl KpaTyanwme nyTu. He cnegyeT oxxmnaatb oT cebs 0CO3HAHMA N aHaM3a BCEX
ACMEeKTOB Ka)XAoW NINYHOCTMN, COBLITUA NN CUTyaunmn, C KOTOPbIMU Mbl CTaJIKMBaeMCH.
Y Hac HeT Ha 3TO BPEMEHM, IHEPI UM UJIN HYKHbIX cnocobHocTen. Ham npmnxognTtcs
O4YeHb 4YacCTO MoOJsIb30BaTbCA CTEPEOTUNAMM ONA KNacCupukaumm Bewen B
COOTBETCTBUN C HEMHOIMMMIN KJIIOYEBbLIMW YepTaMu, a 3aTEM pearmpoBaTb He
3ayMbIBasACb, KOr4a Mbl CTasIKMBaeMCs C TOWN UM MHOW YEepPTON, UrpatoLLen posb
CMyCKOBOro KploYka.

He Bcerpga noBegeHmne, KOTOPOE HAa4YMHAET NPOUrpbIBaTbCSA, COOTBETCTBYET CUTyaLuu,
MOTOMY YTO Oa)ke CaMble Jlyylune CTePeoTUnbl N YepThbl, UrpatoLLne posib CMyCKOBOIro
KployKa, He Bcerga cpabaTbiBatoT. HO Mbl NpU3HaeM X HECOBEPLLUEHCTBO, MOCKOJIbKY
peasibHO He CyLlecTBYyeT Apyroro Bbibopa. be3 3Tux ctepeoTnnoB Mbl Bbin Bbl C/IOBHO
3aMOPOXKEHbI - PErNCTPUPYSA, OLLEHMBAsA, NPOBEPSAS, - NOKa BpeMs ANa AeNCTBUSA
CTpPeMUTENbHO NpoHOCUTCA MMMO. Cyasa no BceMy, Mbl bynem B ewe 6onbluen
CTeneHun nonaraTbCs Ha cTepeoTunbl B 6yayuieM. NoCKoNbKy CTUMYJIbI,
HaMoOJIHAOLWME Hally XXWU3Hb, MPOAOJIKAOT CTaHOBUTLCH BCe 6onee CNOXXHbIMU
pa3Ho0bpa3HbIMU, Mbl BbIHYXAEHbI BCe BosblLUe 3aBUCETb OT CBOEN cnocobHoCTun
paunNOHabHO MbICINTb N OENCTBOBATbL, YTOObI CMPaBUTbLCS C MOTOKOM BCEX ITUX
CTUMYNOB.[6 - Bo3bMNTE, Hanpumep, «yCoBepLUEHCTBOBaHME», NpeasiaraeMoe
UMBUAN3aALNEN, - KYMOH, AalOWWN NpaBo Ha cCKkMaKy (Zimmatore, 1983). Hanu4ue
KyrMnoHa NMO3BOJISET NOKynaTensaM A0NyCKaTb, YTO OHM OeleBne KynaT 4To-mbo npu
ero npegbsAsneHun. CTteneHb, A0 KOTOPOWN Mbl HAYYMINCb ME@XaHNYeCKU oneprupoBaThb
3TUM AOoNyLWEeHNEM, XOPOLLO UAIIOCTPUPYETCS OMNbITOM OAHON KOMMAHUN,
3aHMMaloLLEeNCs Npoaa)ken aBToOMOBMIbHbIX LWNH. Pa3ocnaHHble Mo NoYTe KYMNOHbI,
KOoTOpble - n3-3a Tunorpadckon ownbky - He Npegnaranu noaydaTensiMm HUKaKuX
NbroT, Bbi3BaJIM TAKOW Xe MoKynaTesIbCKUN OTKJINK, KakK 1 NPaBU/IbHO HarnevyaTaHHble
KYMOHbI, KOTOPbIE NMpeasiaraim CywecTBEHHYIO SKOHOMUIO. [1€10 B TOM, YTO Mbl
oXxupgaem oT NogobHbIX KyrnoHOB ABOMHOM yCAyrn. Mbl He TOJIbLKO NMpeanosiaraeM, 4T1o
OHM COKOHOMSAT HaM AEHbIN, HO TaKXXe 0XXKNOAEM, YTO OHUN COIKOHOMAT HaM BpeMs U1
YMCTBEHHYIO 3Hepruto. B coBpeMeHHOM Mupe nepBoe NpenmmMmyLLecTBO Ham
HeobxoaMMOo, 4TOObI CNPaBUTBLCA C U3NINLLHEN HAarpy3Kon Ha ByMa>KHUK; HO HaM
HeobxoaAMMO 1 BTOPOE NpenmMyLecTBo, 4Tobbl 60pOTbCA KOe C 4YEM NOTEHUNaIbHO
Bbosiee BaXKHbIM - C NMeperpy3kon Mo3sra.]

NMcnxonorm yCcTaHoBUIIN, YTO Mbl MOJIb3YyEMCS PSAOOM MbICIUTE/IbHbLIX CTEPEO0TUMNOB,
BbIHOCS CBOWM noBcegHeBHble cyxaeHusa (Chaiken & Troppe, 1999; Kahneman, Slovic &
Tversky, 1982). bbino BBeeHO faXke cneunasbHoe NOHATUE - OLLeHOYHas 3BPUCTUKA.



MexaHn3M OEeNCTBUSA MbIC/IMTENbHbIX CTEPEOTUMOB B 6O/IbLLUNHCTBE C/ly4YaeB MMeeT
MHOro obLero ¢ MexaHM3mMoM AencTBUA NpaBuia «4oporoe = xopowee». CKNIOHHOCTb
K YNPOLEHHOMY MbILEHWUIO, KaK NPaBu/io, OKa3biBaeTCsA BECbMa MOJIE3HOWN, HO YacCcTo
NPUBOAUT K TOMY, 4TO Mbl COBEpPLUAEM Cepbe3Hble OWnbkn. Hac HepeaKo npusbiBatoT
BEpUTb TOMY, 4TO HaM FOBOPAT, AWM AenaTb TO, YTO HaM NpepnaratoT. PaccMoTpumM,
Hanpumep, NPaBUJI0-CTEPEOTUN, KOTOPOE racuT: «EC/n Tak roBOpUT aBTOPUTETHOE
N0, 3TO AO/KHO 6bITb BepHO». Kak byaeT 6onee nogpobHO paccMOTpeHO B rnaBe 6,
B Hawem obLecTBe CcyLlecTBYeT TeHAEHUMSA NpuHUMaTh 6e3 pazgyMuin yTBep>XaeHus
N yKa3aHnsa MHOVMBUAOB, KOTOPbIE Ka)KyTCs aBTopuTeTaMn B gaHHon obnactn. To ecTb
BMECTO TOro, 4Tobbl pacCMOTpeTb AOKa3aTeNbCTBa «3KCNepTa» C JIOrM4eCKON TOYKM
3pEeHMS, Mbl HaCTO UTHOPUPYEM apryMeHTbl 1 No3BosisieM ybeanTtb cebs mocpencTBom
NMPOCTOro yNOMUHaHNA CTaTyCa «3KCNepT». TeHAEHLUNS MEXaHNYeCKN pearnpoBaThb Ha
OTAEJIbHbIN 3/IEMEHT UHMOPMaLMN B KaXKA0N KOHKPETHOM CUTyaunmn ABNAETCS TEM,
4YTO Mbl Ha3blBaeM aBTOMAaTUYECKUM pearmpoBaHNEM UKW pearnpoBaHMUeEM No Tuny
WEeSK, 3a)XYXKaJl0; TeEHAEeHUNA pearMpoBaTb Ha OCHOBaHUM TLLATE/IbHOrO aHaan3a
BCEM MMeIoLLLeN OTHOLLEHME K Aeny nHhpopMaumm pacCMaTpuUBaeTCsa Kak
KOHTpoampyemoe pearmposaHune (Chaiken & Troppe, 1999).

MHOro4ymncieHHble nabopaTopHblie NCCef0BaHUA NOKa3aanm, YTO JIIOAN CKJIOHHbI
OCMBbICJZIEHHO pearnposBaTb Ha MHOPMaLUIO TOraa, Korga y HUX eCTb U XenaHue, v
BO3MOXXHOCTb TUWATeJ/IbHO ee aHaNM3npoBaTh; B MPOTUBHOM CJly4ae JIioaun
npennoYnTaloT pearnpoBaTh MO TUNY LWENK, 3aXKyxxXano (cMmoTpuTe paboTbl Chaiken
& Troppe, 1999, Petty & Wegener, 1999). B yHuBepcutete Muccypm 6bia10 nposegeHo
MHTepecHoe nccneposaHue (Petty, Cacioppo & Goldman, 1981). CtyaeHTaMm ganu
NpocCaywaTb 3anncb BbICTYMNJIEHNS, B KOTOPOM peYb Lla 0 HEOBX0AMMOCTU COoauu
CTyOeHTaMN-BbINYCKHUKAMMN 3K3aMeHa Nno BCceMy NpomngeHHOMY Ha nocnegHeM Kypce
MaTepuany and nojsyyeHmsa Aonycka K OKOH4YaHUo 1 BbINycky. MNpobnema cnabHoO
3aTparvBasa CTy4eHTOB, MOCKOJIbKY UM COOBLWNAN, 4TO TaKOW 3K3aMeH MOoXXeT ObITb
BBEJEH Yy>XXe B csieayouleM rogy - A0 TOro, Kak OHM yCnewT 3aKOHYUTb YHUBEpPCUTET.
HeyavBuTeNbHO, 4TO 3Ta TPEBOXXHAsA HOBOCTb Bbi3BaJla Yy CTYAEHTOB XXeNlaHne
TLWATeNIbHO NMPOaHaAN3MpPoOBaTb NpUBeAEHHbIE apryMeHTbl. OQHaKo Ona opyron
rpynnbl CTYAEHTOB AaHHbIM BONPOC He nMen 60bworo JMYHOro 3Ha4eHns, NOCKOJIbKY
UM CKa3anun, 4To 3K3aMeH byaeT BBeAeH TOJIbKO MOcC/ie TOro, Kak OHU OKOHYaT
YHUBEPCUTET; Y CTYLEHTOB U3 3TON rpynnbl HE BO3HUKJIO CUJIbHOW NOTpebHOoCTH
TLATE/IbHO aHAaIM3MPOBaTb apryMeHThbl. Pe3ynbTaTbl NCCNenoBaHNA HETPYAHO Obi0
npenBnaeTb. Ha MHeHMe Tex UCMNbITYEMbIX, KOTOPbIE HE UMENN JINYHON
3aMHTEpPEeCcoOBaHHOCTN B JaHHOM BOMpoOCe, npexae BCero noBsnsasa KOMNeTeHTHOCTb
yesloBeKa, BbIABNHYBLUEro AaHHOe npeasioxeHne, B chepe obpazoBaHus. ITu
CTYAEHTbl BOCMOJIb30BaINCb NPaBU/IOM «€CJIN TaK FOBOPUT CNeuMnancT, 3Ha4YuT, 3TO
OOJHKHO BbITb BEPHO» N NMPaKTUYeCKN He obpaTunm BHUMaHUS Ha ybeanTesnbHOCTb



npmBegeHHbIX JOKa3aTeJIbCTB. Ha Tex xe NCrbITyeMbIX, A1 KOTOPbIX AaHHbIN BOMpocC
nmMmen JiIn4Hoe 3HavdyeHne, CtTaTyC opaTopa NnpakTn4eCkn He oKa3aJl BJINAHNA, OHU
npexmane scero otMeTuszin CJly BblABUHYTbLIX apPrymeHTOB.

NTak, NoOXoXXe, 4TO Koraa pearnpoBaHme no TUMy WesK, 3a>Ky>X>Xasio CTaHOBUTCS
onacHbIM, Mbl o6ecne4ynBaemM ceba CTpPaxoBOYHOW CeTKOW. Mbl Ha4YMHaeMm bopbby C
cobs1a3HOM aBTOMaATUYECKN OTpearnpoBaTb Ha OONH-€AUHCTBEHHbIN (MrpaloWmnin posb
CMYCKOBOIro MexXaHM3Ma) 3/1eMeHT UMEKLENCA B HAaLLEM pacrops>XeHun nHhopmaumm,
Korfa BCTatloLas nepen Hamm npobnema aBnseTca A9 HaC BaXXHOW. be3 coMHeHus,
Tak npoucxoauT B 6onbwmnHCcTBE cny4vaeB (Leippe & Elkin, 1987). OgHaKo BCe He Tak
NpocTo. BCMOMHNTE, paHee Mbl Y3HasInN, 4TO JIIOAN CKJIOHHbI OCMbICJIEHHO pearnpoBaTh
TOJIbKO TOrga, Korga y HUxX eCTb XXeJjlaHue N BO3MOXXHOCTb aHaM3npoBaTb
MHopMaumio. A Nnpuwlen K BbIBOAY, YTO HANPSXXEHHbLIN PUTM COBPEMEHHOW XXN3HA
4aCTO He No3BOJasSeT HaM NPUHUMATb NOJIHOCTbLIO OCMbIC/IEHHbIE peLleHns gaxke rno
MHOIMM Ba)XHbIM a5 Hac Bornpocam (Cohen, 1978; Milgram, 1970). NHorga Bonpocsl
ObIBAOT TAKUMUN CJIOXKHBLIMU, BPEMS - TAKUM OrpaHUYEHHbIM, OTBJIEKAOLLNE MOMEHThI
- TAKNMW Ha30WNJIMBbIMU, SMOLIMOHAaNIbHOE BO3OYy>XOEHNE - TaKUM CUJIbHbBIM,
YMCTBEHHOE HaNps>XeHNe - TaKNM BbICOKUM, YTO Mbl HE B COCTOSAHUU ObITb
BHUMATEJIbHbIMU N OENCTBOBaTb 064yMaHHO. Ba)keH BOMPOC AN HET - Mbl
BbIHY)XAEHbl MbIC/INTb CTEPEOTUNHO.[7 - 3aMeTbTe, 4TO La)Ke eC/In Mbl He BCera
NPUMeHSAEeM KOMMAEKCHbIN NOAX0A K PeLleHNt0 BaXKHbIX 419 Hac npobnem, Mbl XOTUM,
4TOObI TE, KTO ABNAETCH A/ HAaC aBTOPUTETOM B TOW UM nHOM obnacTu - Bpayu,
byxranTtepsl, OpUCTbl, 6pokepsbl, - NnpuMeHUnn 6bl 3TOT Noaxon 3a Hac (Kahn & Baron,
1995). Korga mbl cTouM nepep HeobxoaMMOCTbIO cAeNnlaTb Henerknm solbop, Ham
Hy>XeH noapobHbIn, 4O06POCOBECTHbLIN aHaNN3 CUTYaLUN, N HaCTO Mbl LOEM MO CaMOMY
MPOCTOMY MyTW: NepekNaabiBaeM 3Ty 3aja4dy Ha Tex Ngen, MHEHUIO KOTOPbIX Mbl
nosepseM.] 3gecb yMecTHO byaeT NoroBopuTh O paTasibHbIX MOCNEACTBUAX TaK
Ha3blBaeMoro peHoMmeHa KanmtaHcTBa (Foushee, 1984). Cneunannctel PegepabHomn
aBMauUmnoHHon agMmmnHuncTpaumm (Federal Aviation Administration), 3aHnmatowmecs
yCTaHOBJIEHNEM MNPUYUH HECHACTHbIX C/ly4aeB, 0bpaTnam BHUMaHNE, 4HTO HEpPeOKo
oYyeBMAHaa owmbKa KannTaHa He NCMPaBAsSeTCa APYrMMU YaeHaMu KOMaHAabl, 4TO
MPUBOAUT K KpyLUeHUto. IToxoxKe, HeCMOTPSA Ha O4EBUOHYIO JINYHYIO 3HAYNMOCTb
BOMPOCOB, CBSA3aHHbIX C yNpaBJieHNEM CaMOJIETOM, YJ1€Hbl KOMaHAbl NCMOJIb30Basn
NpPaBnI0-CTEPEOTUN «eCNIN TakK MOBOPUT CAeLNanmncT, 3TO LOJIXKHO ObITb BEPHO», HE
obpaliasa BHMMaHNSA Ha rmbenbHyto ownbky kanntaHa (Harper, Kidera & Cullen, 1971).
B BocnoMuHaHuAx [>XoHa YoTcoHa (John Watson), Bo3rnasnsaswero IBM, Takxe
COOEepPXNTCA nNoaTBepXXAeHne 3Toro geHoMmeHa. Bo Bpemsa BTopon MMpoBOW BOWHbI
YOoTCOHYy Obl/10 MOpy4YeHOo paccsiegoBaHne NMPUYMH aBnakaTacTpod, B KOTOPbIX
nocTpaganan nav norndnm npeactaBmTeNn BbiCLWEro opuuepckoro coctasa. OgHa ns
CaMbIX 3HAMEHUTbIX aBMakaTacTpodg nponsowsa cnegyowmm obpasoMm. Y reHepana



Y3ana 9HTa (Uzal Ent) BHe3anHo 3abonen BTOpON NUIOT, U €ro 3aMeHuIN Apyrnum
NEeTYNKOM, KOTOPbIN cHen 3a HEOObIKHOBEHHYIO YeCTb JIeTeTb BMeCTe C IereHaapHbIM
reHepanom. Bo Bpems B3neTa reHepasn DHT Hayvasl HanesaTb Npo cebs, Nnoka4ymBasa B
TaKT rosioBol. HoBbIV BTOPOW NUJIOT BOCMPUHSAN 3TOT XKECT KakK NpukKas NOAHATb
lwaccn. HecMoTps Ha TO 4TO caMosiIeT ABHO He Habpasn HeobxoaMMonm CKOPOCTKU, OH
BbIMNOJIHU «NPUKa3», YTO NPMBENIO K MafgeHUto caMosieTa. B pesynbTaTe KpyLUeHUs
MO3BOHOYHUK reHepasia 6bi1 NOBpeXAEeH NONacTblio Nponessiepa - U reHepa ocTancs
napanan3oBaHHbIM. YOTCOH Tak onuncas obbACHEeHUs BTOPOro nuaoTa: «Korga a yntan
panopT BTOPOro nusaoTa, A CNPoCuJ ero, No4emMy OH NOAHAN LWaCCu, ecsin 3Ha, 4To
caMoJieT He CMOXXeT B3JsieTeTb? “d gyMman, 4To reHepas npukasan MHe”, - OTBETUJ OH.
ITOT napeHb Obin rayn».

dencTtBnTenbHO v 3TO ObI10 rNyno? B 3TOM KOHKpPeTHOM csiy4ae - aa. Ho BrosiHe
06bacHUMO, 0ocobeHHO B TOM NabupuHTE CTEPEOTUNOB, KOTOPLIN CO3aaeT
coBpeMeHHas XXWU3Hb.

CnekynsaHThI

CTpaHHO, HO HECMOTpPA Ha LLUMNPOKOe UCMOJIb30BaHWME bosbwoe 3Ha4YeHne
aBTOMaTU4YeCKUX moaenen nosegeHns, 60AbLLIMHCTBO N3 HAaC OY€Hb Masio 3HAET O HUX.
KakoBa 6bl HM bBblna npn4mMHa He3HaHnA, KM3HEHHO Ba>XHO, 4TOObI Mbl OCO3HaN OAHO
N3 CBOWCTB 3TUX MOAEsIEN: OHU OenatoT Hac CTpPpalUHO yA3BNMbIMU ON1A noboro, KTo
3HaeT, KaK OHU pa60Tar0T.

YT100bI NNyYwe NMoHATbL NpUpoay Halwen ya3BMMOCTH, cnefyeT ewe pa3 obpaTnTbCs K
paboTam 3Tos0roB. OKa3sbiBaeTCs, 3TN UCCcnefoBaTes I NOBEOEHNS XUBOTHbLIX C UX
3anMnUCaHHbIM «4YUM-YUM>» N CBA3KAMU LUBETHbIX NEPbLEB - HE e ANHCTBEHHbIE, KTO
OTKPbIJ1, KaK MOXXHO «BKJ1H04aTb» 3anucu rnoBefdeHuns npeacraBuTenen pasmyHbix
BMAoB. CyuiecTByeT rpynna opraHnM3MoB, 4YacTO Ha3blBaEMbIX MUMUKPUPYIOLLNMU,
KOTOpPble KOMUPYIOT YepThbl, UrpatoLme posib CNyCKOBOIro KpoYKa ons apyrux
XXUBOTHbIX, C LeNbl BbIHYAUTb 3TUX XXUBOTHbIX OLLMOOYHO NpoUrpbiBaTh NMpPaBusibHbIE
3annucum noeBeaeHns B Henoaxoasuee speMs. MUMUKPUPYOLNE XXUBOTHbIE 3aTEM
NCNOb3YIOT 3TN COBEPLLUEHHO HelenecoobpasHblie 4encTBUA A9 CBOen COOCTBEHHOWN
BbIFrOAbl.



BoT, Hanpumep, Kakon CMepTesIbHbIA TPIOK pPa3birpbiBalOT CaMKU-ybuinubl 0gHOro
poAa XXYKOB-CBeTNsAKOB (photuris), 4Tobbl pacnpaBuUTbCA C CaMULAMN APYroro pona
(photinus). BnosiHe NOHATHO, 4TO camubl photinus TwaTenbHO n3beratoT KOHTaKTa C
KpOoBOXXaAHbIMK caMkaMu photuris. Ho 3a MHOrme BeKka CaMKU-OXOTHULbI HaLLJIN
cnaboe MecCcTo y CBOEN XEePTBbI - Y CBETNAKOB photinus ecTb cneynanbHbIn
MepUaoLWNIA KOO YXaXKMBaHNSA, KOTOPbIM OHN CUTHANU3NPYIOT ApYyr ApYyry O
rOTOBHOCTU K CcnapuBaHuto. Kaknm-to obpasom camkm photuris nepexsatunnm koa
yxaxxmBaHusa photinus. Youniiua nogpakaeT CBoOen XepTBe, a 3aTeM NUPyeT Hal
TeslaMn CaML,0B, YbW BKJIIOYUBLUNECSH 3aMNNCK YXa>KMBaHUA 3aCTaBNIAOT UX
MexaHU4ecKun neteTb B 06bATUSA cMepTU, a He nbeun (Lloyd, 1965).[8 - Co3pnaeTcs
BreyaT/ieHMe, 4TO CNoCOBbHOCTbL CaMLOB pearnpoBaThb Ha JIOXKHbIE BpavHble CUrHabI
pacnpocTpaHdaeTcs u Ha ngen. [1sa buonora n3 BeHckoro yHusepcuteTa (Astrid
Juette & Karl Grammer) He3amMeTHO NoABepr/n HECKOJIbKUX IOHOLEN BO34eNCTBUIO
XNMUMNYECKOoro npenapaTa (Tak Ha3blBAeMOro KonyJsimHa), UMUTuUpytoLero
BarnmHasbHblE 3anaxu, 1 3aTeM NPensIoKNAN UM OLLEHUTb NPUBIEKATENbLHOCTb paaa
XXEHCKMX nuu. Noa BansaHneM npenapaTa Moaogblie nogn 6osee BbICOKO OLeHUBaIN
NpUBAEKaTE/IbHOCTb MPaKTNYECKUN BCEX N300parkKeHHbIX XXEHLWWH, Kak byaTo
WHOWBUAYAIbHbIE Pa3/INYMSA MeXOY HUMU OKa3aNMCb crinakeHbl («For Women»,
1999).] MNpakTnyeckn Bce popMbl XXN3HU, BMJIOTb A0 CaMbIX MPUMUTUBHbIX
MaToreHHbIX MUKPOOPraHN3MOB, UMEKT CBOUX MUMUKPUPYIOLMX. «YMHble» BakTepun
N BUPYCbl, CAMYJINPYS CBONCTBA HEOOXOAMMBbIX 011 HOPMAJIbHOM XXN3HeAesaATesIbHOCTH
FOPMOHOB WU NMUTaTeSIbHbIX BELW,ECTB, MOryT NPOHUKATb B 300POBbIE KJIETKU
opraHm3Ma xo3sMHa. B pe3synbTaTe 340p0Bbl€ KJIETKU MO CBOEN «HAUBHOCTU»
Ha4YMHalOT KyNbTUBMUPOBaTb B cebe Bo3byanTenen Takmux 3aboneBaHumn, Kak
belweHCcTBO, MOHOHYKNEO03, rpunn (Goodenough, 1991).

MonobHoe NnoBefeHME BCTPEYaEeTCs, K COXKaJIEHMIO, N B HEJIOBEYECKUX OXKYHT NISX.
Cpeaun nogen Takxe eCcTb 3KCMJlyaTaTopbl, KOTOPbIE UMUTUPYIOT YepThl, UrpatLLimne
POJIb CMYCKOBOI0 KptoYka ans 60nbLWMHCTBA U3 Hac. B oTinyme oT noBeneHms
npencTaBMTeNEeNn Opyrmx BUAOB, KOTOPOE B OCHOBHOM SIBJISSIETCS Cepuei
WHCTUHKTUBHbIX PeakKLMI, Halln aBTOMaTUYeCKMe 3anncu obblYHO NMEOT B CBOEN
OCHOBE MCUXO0JIOrNYecKne NPUHLUMbI U CTEPEOTUMbI, KOTOPbIE Mbl MPUYYEHbI
NPUHUMATb. DTN NPUHLMWMbI PA3/INYaOTCHA MO CBOEN CUJE, HEKOTOPbIE N3 HUX
CnocobHbl OKa3blBaTb Bblpa)KeHHOE BJINSIHNE Ha YesioBevYeckmne AencTeus. Mol
noABepraemMcs Bo3AenCTBMNIO CTEPEOTUMNOB C PaHHEro AeTCTBa, M OHM Ha NPOTSXKEHUN
BCEWN XXN3HW TaK HEOTCTYMHO NpecsenytT Hac, YTO Mbl peAKo NOCTUIraeM X BNaCTb.
OOHAKO KaXkAbll TAaKOW MPUHLKMA MOXET ObiTb 06HapYy>XeH U NCNOJIb30BaH Kak pblyar
aBTOMaTUNYECKOro BINSAHUS.



CyLiecTByeT rpynna nto4en, KOTopble 04eHb XOPOLLO 3HAKT, rAe HaXoA4sTCS pblvarun
aBTOMATUYECKOro BJINSHUS, N KOTOPbIE PEryaspHO U YMENO NMPUMEHSIOT X, 4TobbI
[obnTbCA TOro, Yero oHW XoTAT. Takme AN NAYT OT OAHOW COLMANIbHOM BCTPEYN K
npyron, Tpebys oT Apyrnx yCTyrnok CBOUM »XKeMlaHMSAM, MPUYEM UX ycrnex
nopasnteneH. CeKpeT 3TOro ycnexa 3akJto4aeTcsl B TOM, KakK OHU (hopMyINpyIOT CBOU
TpeboBaHUs, Kak OHU obecrevynBatoT cebsi TEM NN UHBIM PbIYaroM BAUSHUSA U3 YKUCa
CYLLECTBYHIOLLMX B paMKaxX COLMaNbHOro oKpy>xeHus. «MpodeccrnoHany
YCTYN4YNUBOCTU» MOXKET NoTpeboBaTbCsH BCEro SMLb OA4HO NMPaBuSibHO BbibpaHHoE
C/I0BO, KOTOPOE BKJIIOYUT BHYTPU HY)XHOI0 YesloBeka 3anmncb aBTOMaTUYECKOro
noseneHus. N nosepbTe, 3KCMyaTaTopbl NtoAeln 6bICTPo y4aTCcs U3BJIEKaTb BbIroay
N3 Hallen TeHAEHUMN MeXaHUYeCKN pearnpoBaTh Ha BHELLUHMNE pa3parKuTenmn B
COOTBETCTBUM C OBLLMMU MCUXONOrNYECKUMIN MPUHLIMNAMN.

NMoMHUTE MO Noapyry - Blagennuy loBeJsIMpHOro MmarasmHa? XoTsa B NepBblv pa3 OHa
nonyymna HeoXXuagaHHoO 6onbllyto NpUbbINb CAyYanHo, el NnoTpeboBanoCb HEMHOMO
BpeMeHun, 4Tobbl Ha4aTb UCMNONIb30BaTb CTEPEOTUN «AOPOroe = xopoLuee» B CBOUX
Lensax perynaspHo n npegHaMmepeHHo. Tenepb BO BpeEMSA TYPUCTUYECKOrO Ce30Ha OHa
MblTAaeTCa YCKOPUTb NMPOoAa)Ky OTAesIbHbIX NPeaAMEeTOB, KOTOpble TPYAHO Obls10 CObITD,
NnyTeM CyL,eCTBEHHOIr0 NOBbILLIEHNSA UX LeHbl. Mos nogpyra yTBep>XaaeT, 4To
noaobHoe NoBbILLEHME LIEH MOopa3nuTesnbHO 3hdheKTuBHO. Korga ctepeotun
cpabaTbiBaeT B OTHOLUEHUN HNYEro He MoA03pPeBatoLLMX OTNYCKHNKOB (@ 3TO 4acTo
cny4aeTcs), pe3ynbTaToM bbiBaeT rpomMmaaHasa npubsinb. M ga>ke Korga XopoLuo
OT/Ia>KEHHbIN MeXaHM3M Mo Kakum-nmbo npuvynHam gaet cbon, OHa MOXKET NOMETUTb
HEeKYMAEeHHbIN NpegMeT Haannucbio «CHUXEHO C...» U NpoAaTb ero no
rnepBoHa4Ya/IbHOW LleHe, BCe-Taku U3BfeKas Nnosib3ly U3 ctepeoTuna «4oporoe =
xopoLuee».,

Mosa nogpyra He ABS€TCSA OPUrMHANIbHOW B NCMNOJIb30BAHUN MbIC/IUTESIbHOIO
cTepeoTuna «4oporoe = xopouwlee» O 3aMaHMBaAHNSA B JIOBYLLKY CTPEMSALLMXCSA
3aKJIl04YNTb caesnky. Jleo PocTeH npuesoanT npumep bpaTtbeB Opybek, Cuaga v MNappwm,
KOTOpble BJage M MarasnHoM MY>XCKOW ofexabl No coceacTsy ¢ PocteHoM B TO
BpemMs, Koraa oH 6bin pebeHkom B 1930-e roabl. Bcskum pas, korga y npogasua,
Cnpa, NoABNANCA HOBbIN MOTEHLUMANbHbIA NOKYyNaTe b, MPUMepPUBaLWNA KOCTIOMbI
nepen MarasmHHbIM TPIOMO, OH HanyCcKas Ha cebs BUA YenoBeka, MMetoLero
npobnembl CO C/IYyXOM, N BO BPEMSA pa3roBopa HEOAHOKPATHO MPOCUS KJINEHTa
rOBOPUTb C HUM Morpomye. Kak To/IbKO NokKynaTesb HaXxo4u KOCTIOM, KOTOPbIN eMy
HPaBWJICA, N CrpalwmnBan o ueHe, Cna obpawanca Kk 6paTy, rnmaBHOMY TOProsuy, Kpuya
B rNybb KOMHaTbI: «[appn, CKOIbKO CTOUT 3TOT KOCTIOM?» OTpbIBasACb OT CBOEWN
paboThbl 1 Ype3BbIHaMHO NpeyBenM4nBas NCTUHHYIO LeHy KocTioMa, MNappu 06bl4HO
oTBeYas: «3TOT NPEeKPACHbIN KOCTIOM U3 YNCTON LWEePCTN CTOUT COPOK ABa AoJuiapa».



Hdenaa BuAa, 4TO OH He pacciibiWwan, N NpuknaabiBas pyky K yxy, Cua cnpawivsan
cHoBa. Nappu onaTb oTBeYvan: «Copok ABa fossiapa». B aToT moMeHT Cug
noBopaymBasCca K nokynaTtento n coobwan: «OH roBOPUT, YTO KOCTIOM CTOUT
ABafuaTb ABa Aosnapa». bonbWWMHCTBO ntogen 0bbIYHO Criewmnan KynuTb KOCTIOM U
BbIOpaTbCA M3 MarasmHa CO CBOEN «A0pPOroe = xopoulee» NOKYNKon, npexae 4em
benHbI Cna 06HAPYXKUT CBOKO «OLLUNDOKY».

OXKNy-0XXKNTCY

MeHLWMHa, NpakKTUKYLWan OXXNY-0XXUTCY, 00bIY4HO NPUMEHSIET CBOIO CUTY NPOTUB
OMMNOHEHTa MMHMUMaNbHO. BMecTo 3TOro oHa NCMoNb3yeT CUY TSHXKECTU, CUCTEMY
pbl4aroB, KNHETUYECKYIO SHEPIUIO U CUY MHEPUUK. ECNn XKeHLWMHa 3HaeT, Kak 1 rae
cnenyeT NMPUMEHUTb HY>XHble CUJIbl, OHa JIerKo MoXKeT rnobenunTb usnyeckn bonee
CUNbHOIO conepHMKa. To XKe camoe MOXXHO CKa3aTb U NMPO Tex, KTO UCMOoJib3yeT
opyausi aBTOMaTUYECKOr0 BJNAHUSA, KOTOPbIE HAaXoAATCS BOKPYr Hac. DKCMayaTaTopbl
noaen MoryT NpUMeHATb 3TN opyaus, npuaaras o4eHb Masio COBCTBEHHbIX YCUITNNA.
9TO OaeT MM Ba)kHOEe AOMNOJIHUTENbHOE MPEeNMyLLECTBO - CMOCOBHOCTb
MaHUNyMpoBaTb 6€3 BUAMMOro NMposBAEHUS MaHUMNYMPOBaHUA. [Jaxke camMun XKepTBbl
CKJIOHHbI pacCMaTpPUBaTb CBOK YCTYNYMBOCTb CKOpPEE Kak npenonpeneneHHyo
NEeNCTBMEM eCTECTBEHHbIX CUJ1, HEXXENN KaK NposiBJieHHYto 6naronaps 3ambicsiaM
4yesioBEKA, KOTOPbIN MoslydYaeT Bbirody OT 3TOW YCTYNYMBOCTM.

PaccMOTpPMM KOHKPETHLIN NpuMep. B 4yenoBe4yeckoM BOCMPUATUM Ba>KHYO POJib
UrpaeT NPUHLMN KOHTpacTa, KOTOPbIA BAUSIET Ha TO, KAKOW Mbl BUAUM Pa3HULLY
MeXay ABYMS BelwlaMu, NnpeacTaB/ieHHbIMU OfHa 3a APpYyron. MNpolle roBops, ecnm
BTOPOW NpeaMeT SIBHO OT/ZIMYAeTCs OT NepBOro, Mbl ByieM CKJIOHHbI NPeyBeNNYMBaTb
nx pasaunyue. Nos3Tomy ecsim Mbl CHa4vasia NOOHUMEM JIErKUN NpeaMeT, a 3aTeM -
TsSHXKeNbl, Mbl Byaem oueHnBaTb BTOPON NpeaMeT Kak bonee Ta)xenbi, 4em ecnm 6bbl
Mbl MOAHAIN €ro, He MbITasCb CHaYasla NOAHATb Nerknim. NpuHUMN KOHTpacTa
NPUMEHUM NPaKTUYECKN KO BCEM BUAaM BOCNpuUATMA. ECIn Mbl Ha BeYepUHKe
becenyeM C KpaCMBOW XXEHLMNHOW, @ 3aTEM K HaM NpUCoeanNHAETCS
HernpuBJieKaTesibHas, TO 3Ta BTopas XeHWwunHa bygeT Ka3aTbCs HaM eLle MeHee
npuBJsieKaTEe/IbHOW, YEM OHa €CTb Ha caMoM fesne. B ncnxogpumianyecknx nabopatopmax
WHOr4a NMPOBOANTCSA Caefylowas AeMOHCTPaLMa KOHTpacTa B BOCNpuaTUn. Kakabin
CTyLEeHT Mo o4Yepeaun CagnuTcsa nepen Tpems Beapamm € BOOOWN: OAHO - C XOJI0OHOMN,
Apyroe - ¢ BOAOW KOMHAaTHOW TeMnepaTypbl U TpeTbe - C rops4ven. Nocne Toro Kak
CTYAEHT OnyCTWUJ OOQHY PYKY B XOJIOAHYIO BOAY, @ APYrYyl - B rOpsAYylo, emy



npeanaratoT 0gHOBPEMEHHO NoMecTuTb obe pyku B Tennyto Boay. Barnaan,
Bblpa>KaloLLnin N3yMsIeHHOe 3aMellaTeNIbCTBO, FOBOPUT caM 3a cebs: xoTa obe pyku
Haxo4ATCHA B OOHOM M TOM XKe Beape, pyka, Kotopas bblna 4o 3Toro B Xono4HoOM Boae,
OLLYLAeTCH Tak, TOYHO OHa Ternepb B ropsayen Boae, B TO BPEMA KaK Ta pyKa, 4To
Oblna B ropsyen Boae, olyLaeTCcsd Kak Haxoasauwasaca Tenepb B XonoaHonm soge. leno
B TOM, 4TO OZlHA@ W Ta )Xe Bellb - B JaHHOM CJ/ly4ae BOAa KOMHaTHON TeMnepaTypbl -
MO>XeT Ka3aTbCA pa3HOM B 3aBUCUMOCTIN OT NpeaLwecTBYOLWen CNTyaunn.

Mo>xeTe ObITb YBEPEHbLI: 3TOT NPEKPACHbIN pblYar BANSHUSA, obecneymnBaeMsii
MPUHLUMMNOM KOHTpPacTa, He ocTaeTcs HeBocTpeboBaHHbLIM. [poMagHOE NPenMyLLLECTBO
3TOro NPUHLUMMNA 3aKJ04YaeTCsa He TOJIbKO B TOM, 4TO OH 3 eKTUBHO paboTaeT, HO
TakK>XXe U B TOM, 4TO ero UCrnoJjib30BaHue NpakTnYeckn He nognaeTcsa obHapyXeHuo
(Tormala & Pretty, 2007). Jlioawn, »Kenawowme NnpuMeHnUTb Ha NPaKTUKe NMpUHLUMN
KOHTpacTa, MOryT caesaTb 3To 6€3 Kakoro-mbo ABHOro CTPYKTYpPUpPOBaHNSA
cUTyauunn. PO3HUYHbIE TOProBUbl TKAHAMU N 00EXO0WN ABAATCA XOPOLUNM MPUMEPOM.
MpeanonoXxmum, 4yenoBek BXoauT B heweHebenbHbIN MarasnH anas My>X4mH N FOBOPUT,
4YTO XO4YeT KYNNTb KOCTIOM-TPONKY 1 cBUTep. Ecnm 6kl Bbl 661 NpoaasuoM, 4To 6bl Bbl
rnokKa3sasiy rMoKyrnaTesito CHavana, 4Tobbl 3aCTaBUTb €ro HaBepHsAKa noTpaTuTb 6onbLue
neHer? Bnagenbubl Mara3nHoOB O4eX4bl PEKOMEHOYIOT CBOEMY NMepCcoOHasy CHa4vana
npoaaBaTb 6osiee goporme npeameTbl. 34PaBbi CMbICS MOXKET NOACKA3bIBaTb
obpaTHOe: ecnun YenoBeK TONIbKO YTO NOTPaATWUA Maccy aeHer, 4Tobbl npnobpecTtun
KOCTIOM, OH MO>XeT O0TKa3aTbCs OT MOKYMNKW CBUTEpPa. HO TOprosubl 04EXA0MN 3HAOT
nyduwe. OHn BegyT ceba B COOTBETCTBUU C MPUHLMMNOM KOHTpacTa: CHaYana npoganTte
KOCTIOM, MOTOMY 4TO KOrga Aeno onaeT A0 CBUTEPOB, Aa)Ke AOPOrux, X LeHbl He
OyoyT Ka3aTbCH Yepecyyp BbICOKMMUN Ha (hOoHEe LeH KOCTIOMOB.

TOT >K€e CaMbll NPUHLUMUM MPUMEHUM K YEJIOBEKY, KOTOPbIN X04YeT KYNUTb akceccyapsbl
(pybaluky, Tydn, peMeHb) K HOBOMY KOCTIOMY. Bonpeku 34paBoMy CMbICy DaKTbl
NnoATBEPXAaloT AeACTBEHHOCTb NPUHLUMMA KOHTpAacTa.

Ona Toprosues ropasno npubbibHee cHa4vasna NpPeacTaBAaTb 4OpPOrne npeamMeThl
TaK>Xe 1 MoTOMY, 4TO eC/IM 3TOro He AenaTbh, NPUHLKMN KOHTpPacTa akTUBHO
3apaboTaeT NpoTMB HMUX. ECAm CcHavYana NpennoXnTb HEAOPOron NnpeaMeT, a NoTOM
A0pOron, To BTOPOWN NOKa)KeTcHA nokynaTtento ewe 6onee gopornum - egBa M 3710
HY>XHO BONbLWINHCTBY TOPryroWMUX opraHmsaumn. N aHanormyHo c cutyaumnen, Kkoraa
OLHO N TO Xe BEeAPO BOAbl KaXKeTCS X0/0gHEE Uan ropsayee B 3aBUCUMOCTU OT
TeMnepaTypbl BOAbI, NPeAJsIOXKEHHOWN paHee, MOXKHO «3aCTaBUTb» LLEHY O4HOMo N TOro
»XKe ToBapa BbIrnaneTb 6osee BbICOKON nau bonee HU3KOM B 3aBUCUMOCTU OT LiEHbI
paHee npencTaBsieHHOrO.



Puc. 1.3. BocnpuaTtue no KOHTpacTy

DILBERT: © Scott Adams. Distributed by United Features Symdicate, Inc.

YMenoe ncnosib3oBaHme npuHUMNa KOHTpacTa BOCMPUATUA HUKOUM 06pa3om He
OrpaHMYMBaEeTCHA TOProesen oaexaon. A CTONKHYCSA C METOOUKOW, OCHOBAHHOM Ha
3TOM MNpPUHLMME, Korga NccnenoBasl TaKTUKY «BHYLUEHUNS YCTYMNYUBOCTU» KOMMaHUN
Mo TOProBJie HEABMXXUMOCTbIO. YHTOObI «Hay4YUTb, 4HTO K YeMY», NpencTaBnTesNb
KOMMNaHUN CONpPOBOXXAaJl MEHS BO BPEMS AEMOHCTPaLUMM OMOB NMepPCneKTUBHbIM
nokynaTtensm. lNMpoaasel, - Mbl MOXKEM Ha3biBaTb ero ®naom - fosmkeH 6bi
03HAKOMUTb MEHSA C 0oCHOoBaMm Bu3sHeca n NOMO4Yb B Nepuop npuBblikaHns. Bckope 4
3aMeTun, 4To Korga 6ol ®ua HU NPUCTYNan K AeMOHCTPaLMK MOTEHLUMAbHbIX
MOKYMOK KJIMEeHTaM, OH 0BbI4HO Ha4YMHaM C Napbl HenoAXo4AWMX 4OMOB. { crpocun
ero o6 3ToM, 1 OH paccMesncsa. 3TN goma OblIM TEM, YTO OH Ha3BaJl COBCTBEHHOCTbIO
«Nns nokasa». KoMmnaHma BKJOYaeT 0AMH-ABa 3anyLeHHbIX JOMa B CBOW CMUCKWN,
npu4eM sBHO 3aBbllasn nx ueHy. OHM npegHa3HayYeHbl He s Toro, 4Tobbl 6bITb
NpoAaHHbIMUK, @ NNLWb A5 NMOKa3a - Tak, 4Tobbl NnepcrnekTnBHass COBCTBEHHOCTb U3
KaTajsiora KoMMnaHun BbiUrpbiBasia OT CpaBHEeHUS. He Bce WTaTHblE COTPYOHUKMN
Mosb30BaJINCb MOKAa3HbIMN AOMaMU, HO BOT ®ua nMun nonb3osascad. OH roBopus, 4To
eMy HpaBuUTCa HabnwaTb, Kak «3aropatoTcs rnasa» Jl4en, Korga OH nokasbiBaeT
HeOBMXUMOCTb, KOTOPY OENCTBUTENIBHO X04eT UM NpodaThb, Nocsie TOro, Kak OHU
yBuaenu 3anyleHHble 4oMa, HarnoMuHaloLwme rpyay xsjama.

KOHTPACT BOCMNPUATUA N YHALLAACH KOJUTEOXKA

hoporne mama n nana!

C Tex Nop Kak a yexana B KosuenxX, s bbina HebpexkHa B HaNuUcaHUM nucem. 4
CO>KaJielo 0 TOM, 4TO Bblla HEBHUMATENIbHA, U 0 TOM, YTO He Nucana Ao cux nop. 4
coobuly Bam cenyac 060 BCeM, 4HTO NPOM3OLLJIO, HO Mepea TeM KaK Bbl MPOOO/HKNTE
yTeHune, NoXKanyncTa, cagbTe. Bol He ByaeTe YynTaTb Aanblue, NOKa He cageTe,
XopoLlo?



Hy, cenyac a 4yyBcTBYto ceba BnosHe xopowo. lNocnencTemna nepenoma yepena um
COTPSACEeHUS MO3ra, KOTopble A MoJslyyYnsa, Koraa BbiNpbirHYJ1a N3 OKHa CBOEro
obLWEeXNTMA B TOT MOMEHT, KOrja OHO 3aropesiocb BCKOpe nocsie Moero rnpuesga
cloga, Tenepb NoyTn He BecnokoAT. A NpoBena ABe Hepenu B 6osbHULE N Tenepb
MOry BUAEeTb NOYTU HOPMaJibHO, U rONI0BHbIE 60 BbIBaAOT TOJIBKO pa3 B AeHb. K
CYaACTbIO, NOXKAapP B OOLLEXNTUM U MOW MPBPKOK YBUAEN OeXYPHbIA orepaTop rasoBou
CTaHUNKW, pacnosIOKEHHOW psaaom c obwexnuTnem, 1 UMeHHO OH NMO3BOHWI B
NOXXapHbIA OTAE 1 Bbl3BaJl CKOPYIO NOMOLLL. KpoMe TOro, OH HaBellan MeHs B
6onbHULE, U MOCKOJIbKY MHe OblN10 Herae XMTb Nocse noxkapa, oH bbl1 4OCTAaTOYHO
0o6p, 4Tobbl NPenoKNTb MHE pa3fesinTb C HAM ero KOMHaTy. B 0encTBUTEeNbHOCTH
3TO nosiynogBajibHas KOMHaTa, HO OHa A0BOJ/IbHO MUAa. OH YyAeCHbIN NapeHb, Mbl
Bntobunnce gpyr B Apyra n cobmpaemcsa noXXeHUTbCA. Mbl MOKa HE Ha3Ha4YUAN TOYHYIO
naTy, HO cBaabba byaeT 0o Toro, Kak Most 6epeMeHHOCTb CTaHeT 3aMeTHoNn. [la, Mama
1 nana, A bepemeHHa. 4 3Halo, YTO Bbl Me4YTaeTe CTaTb AefyLwKon n 6abyLlwKkon n 4To
Bbl padyLUHO npuMmeTe pebeHKa N OKPY>XMTe ero Ton xe NtoboBbio, NpefaHHOCTbIO U
HEXXHOM 3ab0TON, KAKNMU OKPY>XaJin MeHs B AeTcTBe. NpuinHa 3a4ep>XKun
3aKJIlo4eHNsa Hawero 6paka COCTOMUT B TOM, 4TO MOW ApYyr nogxeaTun
HEe3Ha4YNTEeNbHYI0 NH(PEKUNIO, KOTOpasa MewaeT HaM caaTb AobpayHbie aHaNN3bI
KPOBU, @ 1 HEOCTOPOXKHO 3apa3uniacb OT Hero. 9 yBepeHa, 4To Bbl BCTPETUTE MOEro
apyra ¢ pacnpoctepTbiMu 06baATUAMU. OH [O6PbLIA N XOTSA He 04eHb 06pa30BaHHbIN,
HO 3aTO TPpyOoNbumBLIN.

Tenepb, NOC/e TOro Kak s coobLmnaa BaM, 4TO CAYYMUIIOCb, XO4Y BaM CKa3aTb, 4YTO
rno>apa B obwexntum He 66110, y MeHs He BbINI0 COTPACEHNS MO3ra 1 NnepesioMa
yepena, A He bbina B 6osbHULE, A He BepeMeHHa, 1 He MOMOJIBJIEHA, A HEe
MHpUUMPOBaAHa Ny MeHA HeT gpyra. OgHako A nonyyat HU3kue 6annbi Nno
aMEPUKAHCKON NCTOPUN N NJIOXNE OLLEHKN MO XUMUM N XO4Y, 4TOObI Bbl CMOTpPEeNn Ha
3TW OLEHKN C MyOPOCTbI N CHUCXOAUTEIbHOCThIO.

Bawa nobsawaga aoyvs LLIspoH

MpuMeyaHue aBTopa: BO3MOXXHO, LLISpoH He cnpaBnsieTCst C XMMUER, HO OHa NnoJslyvyaeT
«OTJINYHO» MO MCUXONOrUN.

ABTOMOOUIbHbIE AMNEPDLI TAaKXe YaCTO UCMNOJIb3YIOT MPUHLUMUM KOHTPacTa. OHK
[0XXNOATCs, NoKa He byaeT AOCTUIHYTa AOrOBOPEHHOCTb OTHOCUTENbHO LIEeHbl Ha
HOBYIO MaLUWHY, U TOJIbKO MocCJie 3TOro npeasiaratoT Ha BbIOOp NpeaMeThl, KOTopble



MOryT 6bITb gob6aBneHsbl. [Mpun 3aKal0YeHNN CAeNKN Ha NATHAAUATh ThiCSY O0JI/1apoB
COTHS [0/11IAaPOB Ha Kakoe-H1byab U3NNLWIECTBO Bpoae paano FM BeirnaanT npocTo
cMelwHon. To ke caMoe byaeT crnpaBeasiMBo AJisi 4OPOrnxX akceccyapoB Bpoae
TOHMPOBAHHbLIX CTEKOJ1, ABONHbLIX 3epkan A1 6okoBoro o63opa nnam cneymasbHoOn
OTOENKMN CasloHa MallWHbI, KOTOPble NPoAaBeL, MOXKET npeasiaraTbh NOC/eA0BaTESNbHO.

OTHET YNTATENA 1.2

(ctyneHTa busHec-lWwKoNbl YMKarckoro yHMBepcmTeTa)

A cnoen B oXXxmaaHmm camoneTa B asponopTy O'Xapa. Bapyr Ha Tabno nosasmnoch
obbaBNEHME, YTO PENC NEPEHOCUTCH U HYTO, €C/IN NMacCaKMpbl COMrNacATCA 3aKasaTb
buneTbl Ha bonee NO34HNI PENC, OHM NOoAyYaT KOMMNeHcaumio B pasmepe 10 000
nonnapos! PasymeeTcs, 3Ta HeEBepoATHasa Cymma Obina WwyTKon. YTo e, nogn
nocmessnncb. OAHaKo A 3aMeTun, 4To Koraa bbina obbsABNeHa HacToAWwaa CyMMa
kKoMmneHcauunn (200 gonnapos), XKenatowmx 3akasaTb buneTbl HE HALJIOCh.
AOMUHUCTpaUUKM asponopTa NPULLIOCL MOAHMMATL LeHy ABa)KAbl - CHavYana go 300, a
notom no 500 ponnapos, NoKa He NOABUIIOCb HECKOJIbKO »KelatoLnx.

Torga s Kak pas 4YuTas Bawly KHUMY U MOHSAJ, YTO WYTHUKM HAapYLWNAN NPUHLXN
KOHTPACTHOro BoCcnpmaTng. N3-3a Toro, 4To cCHa4asia oHM 9Ko6bl NpPeasioXnam o4eHb
bonbwyto cymmy, 200 fonnapoB KOMMNEHCaUUM nokasaancb nacca)kmpam »Kaakmmu
rpowamn. 3To 6blS1a 4OBONILHO AOPOras WyTKa - OHa obownack aBMakKOMMNaHUM B
nmwHux 300 fonnapoB Ha KaXk4oro rnaccaxkmpa.

NMpumevyaHue aBTopa: Kak Bbl AyMaeTe, MOIr I B 3TOM CJly4ae NMPUHLNUN KOHTPacTHOro
BOCMPUATUSA CbirpaTbh Ha PYKY aBMAaKOMMNaHUN N NPUHECTU Npubbiib, a He yuiepb?
HaBepHoe, CTOM/I0 B Ka4eCcTBe LWYTKU NpeasioxKnUTb KOMMNEeHcauuo B 5 4onnapos,
nocyie 4yero HacToswasa cymma B 200 gonsiapoB Nokasanacb 6bl Nacca>kmupam
ype3Bbl4aMHO 3aMaH4YMBON. N wyTKa yaanacbk 6bl, 1 AeHbrn 66l COXPaHUANCH.

TploK 3ak/io4aeTCcsa B TOM, 4ToObl fobMBaTLCA OT NoKynaTens AONOJIHUTENIbHbIX TpaT
He3aBMCMMO OfHa OT Apyron. Mpu 3TOM Ka)kgas OTHOCUTESIbHO Manas ueHa bynet
BbIrNA4eTb BbINIPbILLHO Ha (DOHEe y)Xe onpefesieHHOW ropas3ao 6onblien 3aTpaThl. Kak
MOXXEeT NMoATBEepPAUTb OMbITHbIA NOKYyNaTelb MalWmnH, OKOHYaTe /IbHasa LeHa BO MHOIMOM



3aBUCUT OT JobaBneHns pa3INYHbIX KaXKYLLUXCS NyCcTAKamMmu npegMmeToB. B To Bpems
Kak NoKyrnaTesib CTOUT C NOAMNUCAHHbLIM KOHTPAKTOM B pyKax, yAUBASASCbL TOMY, YTO
MPOUCXOANT, N HE HAXOAs HUKOro, KpoMe cebsi, Koro MoXKHO 6bis10 66l 06BUHUTB,
aBTOMOOUIbHbBIN Anep XUTPOo yabibaeTcss NoA0OHO MacTepy OXNY-IXKNTCY.

BbiBOObI

* DTOJNIOrKN, NUCCefoBaTeNM, N3yYaloWwme NoBeAeHNE XXNBOTHbIX B eCTECTBEHHOM
OKpY>XeHunn, 0bpaTnaM BHMUMaHNE, 4TO B MOBEAEHNN NpeaCcTaBUTENIen MHOMMX BULAOB
>KMBOTHbIX YaCTO BCTPEYAOTCA XKEeCTKMe aBToMaTn4yeckme mogenun. HasbiBaemble
XKECTKO (pnKCMpOBaHHbIMK MOAeNAMMN (MaTTepHaMn) NOBEAEHUS, 3T aBTOMaTUYeCcKme
nocsefoBaTENIbHOCTU OENCTBUIN 3aCly)KMBaOT 0CO60ro BHUMaHUS, MOCKOJIbKY OHMU
NMelT CXOACTBO C ONMpefesieHHbIM aBTOMAaTUYEeCKUM (TUNa WenK, 3a)Ky>K>KaJio)
pearnpoBaHuem noaen. Kak y niogen, Tak Ny )XMBOTHbIX AaHHbIE MOOEN
noBeneHns, Kak NpaBnio, NPUBOAATCA B LENCTBME KAaKMM-TO OAHUM 3JIEMEHTOM
nHhopMaumn. 3Ta eANHCTBEHHAsA creundmnyeckas Yepta nrpaeT posib CAyCKOBOro
KptoyKa, OHa 4acTO OKa3blBAaeTCS O4YeHb LLEHHOWN, MOCKOJIbKY MO3BONAET UHANBUAY
NPUHMMaTb NpPaBWJibHOE pelleHne 6e3 TWaTeNbHOro 1 NOJIHOrO aHain3a BCcex
OCTaJIbHbIX 3/IEMEHTOB UHMOPMaLMN B KOHKPETHOM CUTyaL N,

* [penMMyLLecTBO TaKoro CTEPEOTUMHOr0 pearmpoBaHnA 3aKJl04aeTCsa B ero
3PPEKTUBHOCTU N «IKOHOMUYHOCTU»; aBTOMATUYECKN pearmpysa Ha HeCyLlyo
OCHOBHYIO MHOPMaLNIO YEPTY - CMYCKOBOW KPIOYOK, MHONBNL COXPAHSAET CBOE
BpPeMSs, SHEPruno N YMCTBEHHbLIN MOTeHLUMan. HegoCcTaTKOM Takoro pearmpoBaHus
ABNSETCA BO3SMOXXHOCTb COBEPLUEHMUSA FAYMNbIX OWNOOK, KOTOpbIE MOFYT AOPOro
obonTnCb. Pearnpys TO/IbKO Ha OTAEJIbHbIA 3/IEMEHT AO0CTYMHOM NHpopMauun (gaxe
€CNIN 3TOT 3J/IEMEHT UMEET KJIl04EeBOE 3HaYeHUne), HAMBUA C 6onbLLIEN BEPOATHOCTbIO
coBepwnT ownbkKy, ocobeHHO ecnin OH pearnpyeT aBTomMaTnyecku, bes
pa3MbilLNEHNN. BEpOATHOCTb CoBepLUEHNS oWnOKKM BO3pacTaeT ewe bonblue, Koraa
apyrve nHonesmnabl CTPEMATCA N3BJeYb Ansa cebs Bbiroay, opraHnU3ys Aeso Takum
obpa3om (mocpencTBOM MaHUNYJIMPOBAHUSA YePTaMM, NTPAOLLMMN POJIb CMYCKOBbIX
MeXaHM3MOB), 4TO6bl MOXKHO ObIJI0 BbIHYOUTb «XKEPTBY» COBEPLUNTb XKeflaTeslbHble
A8 HAX NOCTYMNKM B Henmoaxoasauee ans 3TUx nocTynkoB BpeMS.

* MexaHun3M ycTynymBocTu (Noby>xaeHne oaHOro 4YesioBeka Nog4YnHUTbLCS
TpeboBaHMIO APYroro) MOXXHO MOHATb, €CNIN YYEeCTb CKNOHHOCTb Ntoaen K



aBTOMaTU4YeCKOMY, OCHOBAaHHOMY Ha CTepeoTunax pearnpoBaHuio. NMpeacrasmrenu
60/IbLUMHCTBA CoUManbHbIX FPynNn «co3aann» Habop KavyecTs (MK 4epT), Urpatowmnx
POJlb CMYCKOBbIX MEXaHN3MOB B NpoLecce NposiBAEHNA yCTYN4YNBOCTHU, T. €. Habop
cneynuyecknx 31eMeHToB nHpopMaLumn, KoTopble 06bIYHO «CO0BLLLAIOT» HaM, 4TO
cornacme c TpeboBaHMEM BEPOATHEE BCEr0O ABAAETCHA MPaBUJIbHLIM U BbIFOOHbIM.
Ka)kabll U3 3TUX 3/IEMEHTOB MH(OPMaLUN MOXET BbITb NCMNOJIb30BaH B KayecTBe
pbld4ara BANSAHNSA, 4Tobbl NO6yanTb NOAEN COrNacuTbCA C TpeboBaHMEM.

KOHTpPOJIbHbIE BOMPOCHI

CoBepllieHHOe B/lafeHne matTepurasiom

1. YTo npeacTaBnstoT cobon KeCTKO PUKCUPOBAHHbIE MOAENN MOBELEHUSA XKMUBOTHbIX?
YeM OHM NOXOXXMN Ha HEKOTOPbIE TUMbI pearnpoBaHus noaen? Yem oHn oTanyatoTCa?

2. 4YTo penaeTt aBTOMaTM4YeCKOe pearmposaHme TaknM rnpuBsiekaTesibHbIM? Taknum
OMacCHbIM?

KpuTtnyeckoe MblllieHmne

1. MpeanonoXxmMm, 4To Bbl aABOKaT, MPEACTABASAIOWNNA NHTEPECHI XKEHLLNHbI, KOTOPas
c/ioMajia HOry B YHMBEpPMare un npegbsasunnaa MarasnHy nck Ha 10 000 gonnapos B
KayecTBe BO3MeELLEeHMA 3a NOHEeCEeHHble YObITKN. ICNOosb3ySa 3HaHME NpuHLMNna
KOHTPACTHOro BOCMpuATUSA, 4TO Bbl Bbl MOrn caenaTb, 4TOObl 3aCTaBUTb NPUCSKHbIX
nocynTaTb 10 000 gonnapoB pa3zyMHON U Aa)Ke CJINLLKOM CKPOMHON CyMMOWN?

2. KapToyka ¢ npocbboin 0 61aroTBOpUTENLHOCTU Ha pUcC. 1.4 BbIFNAAUT AOCTAaTOYHO
06bIYHO 3@ UCKJIIOYEHMEM CTPAHHOW MOCeN0BaTENbHOCTUN CYMM MOXXEPTBOBAHUN, O
KOTOpPbIX NPocsT. O6bACHUTE, NOYEMY, COFIaCcHO MPUHLMMY KOHTPACTHOMO
BOCMPUSATUSA, PAacrnosIoXKEHNE HauMeHbLUeln CyMMbl B3HOCa MexXxay AByMs 6onee
KPYMHbIMU CyMMaMW ABNSETCS SPPEKTUBHON TaKTUKON NMoby X AeHns ntoaein BHOCUTb
KPYMHbl€ B3HOCHI.



3. Kaknm obpa3som npepnocTtepexeHne o6 onacHOCTM pearnpoBaHns No TUNy ek,
3a)KY>X>KaJIo OTpa)kaeTcsa B ciefyowmx umtatax?

«Bce cnenyeT ynpoulaTk, HACKOJIbKO 3TO BO3MOXHO, HO He 6oneex». (AnbbepT

SUHLWTENH)

«Bennyanwnm ypok B XXU3HU 3aKJl04aeTCHA B NMPUHATUN MbIC/IM O TOM, YTO Aaxke
aypakun nHorga 6oiBatoT npasbl». (YMHCTOH Yep4ynsb)

Puc. 1.4. KapTo4ika ¢ npocbbon 0 61aroTBOpUTENIbHOM NOXXEPTBOBAHUN

(naBa 2

B3anMHbI obMeH

Ctapble «[Jan» n «bepmn»

MnaTum Ka>Xabl CBOW [0, Kak ecnu bbl cam focnoab BbINMUCbIBA CHET.

Panbd Yonno OmepcoH

HeckonbkKo NleT Ha3ah o4uH Npodeccop YyHUBepCcuTeTa NpPoBes NHTEPECHbIN
3kcnepumMeHT. OH Mocaan OTKPbITKM K POXXAECTBY MHOXKECTBY COBEPLUEHHO He
3HAaKOMbIX eMy Jitogen. XoTs Npocheccop 1 oXXKnaan HEKOTOPON OTBETHOW peakuuu,
OTKJ/IMK, KOTOPbI OH Nosy4un, 6bia nopasnuTesbHbIM - Mpa3aHNYHbIEe



no3gpaBUTENIbHbIE OTKPbLITKN, afpeCoBaHHbIE eMY, MOJININCL MOTOKOM OT JIIOAEN,
KOTOpble HUKOr4a ero He BCTpeYvasn U HUKOrga o HeM He Cablwann. bonbWMHCTBO
TeX, KTO OTBETWJ1 Ha OTKPbITKY, Aa>Xe He MNbITa/INCb BbISCHUTb 4TO-N1Mb0
OTHOCUTENIbHO JINYHOCTU HeM3BECTHOro npodgeccopa. OHM NONYy4YUIN ero
NpasaHUYHYI0 NO34PaBUTENIbHYIO OTKPbITKY, LLESK, 3aXKY>XXaso, - U aBTOMaTU4YeCKu
nocsann emy oTkpbITKy B oTBeT (Kunz & Woolcott, 1976). XoTsa 3T0O nccnegoBaHue
He3Ha4YUTeNbHO Mo cBoeMy MacwTaby, OHO NpeKpacHO NokKa3biBaeT AENCTBME O4HOIr0
N3 Hanbonee MOryuwecTBeHHbIX OPyANIA BAUAHUA N0oOen ApYr Ha Apyra - npaBunia
B3auMHOro obMeHa. 3To NpaBuUIO F1acuT, 4TO Mbl 06A3aHbl MOCTapaTbCA OTNAATUTb
KaknMm-To obpa3oM 3a TO, 4TO NpenocTaBu/l HaM APYron Yenosek. ECnm xeHwmHa
OKa3blBaeT HaM /to6e3HOCTb, HaM CrieayeT OTBETUTb €N TEM XKe; eC/I My>KYMHa
MocblJlaeT HaM NOAAPOK KO OHI0 POXXAEHUSA, Mbl LOJIXKHbI BCMOMHUTb O €ro gHe
POXAEHMNSA; €C/IN CyNnpy>XecKas napa npurnawaeTt Hac K cebe Ha BEYEPUHKY, Mbl
OOJKHbI, B CBOIO o4epenb, NpUriacuTb 3Ty Napy K cebe. Taknum obpa3om, npaBuio
B3auMHOro obMeHa rapaHTMpyeT HaM CBOero poda Harpaay 3a ntbe3HoCcTun, nogapku,
npurnaweHuns... NpusHaTenNbHOCTb HACTOJIbKO YaCTO COMYTCTBYET HaM, 4TO
C/I0BOCOYETaHue «npeMHoro obs3aH» NpeBpaTUIOCh B CUHOHMM CJI0Ba «Cnacnbo» BO
MHOIMMX AA3blKaX (Tak, Kak 3TO NPOMU30LLJIO C MOPTYrasbCKMM Cs10BOM obrigado).
Ob653aTenbCTBO, pacnpocTpaHatoueecs Ha byayuiee, accoUuMnMpyeTcs C AMOHCKUM
C/I0BOM, UCMOJb3YOLWMMCA AN BblpaXkeHns bnarogapHoCcTK, sumimasen, KoTopoe
OyKBaJsIbHO O3Ha4YaeT «3TOo He byaeT NMeTb KOHLa».

YyBCTBO NPU3HATENIbHOCTU PacnpoCTpaHeHOo Ype3Bbl4aMHO LWMPOKO, NMPUYEM, Kak
yTBepxxgaet couunonsor InsuH NoyngHep (Gouldner, 1960), npakTnyecku B n1tobom
obuwecTBe.[9 - EcTb 0bwecTBa, B KOTOPbLIX 3TO NpaBuio npnobpeno ctatyc putyana.
Tak, B HEKOTOpbIX 06nacTax MNakmuctaHa u MHAMK LLMPOKO pacnpocTpaHeH
y3aKOHEHHbIN 0bbl4anm obmMeHa nogapkamun «BapTaH bxaHaxxun» (Vartan Bhanji). BoT
Kak onucbiBaeT 3ToT 0bblvan NoynaHep (Gouldner, 1960): «Ba>XHO, 4TO CNIOXXUBLUAACS
cucTtema He paeT NoaAAaM OCTaBUTb AaHHbIe MK 06A3aTeNbCTBa HEBLIMOJIHEHHbBIMN.
Tak, Nnocne oKoH4YaHUA cBagebHoro Top>XKecTBa Xo03seBa AaPAT YXO4AWNM FrOCTAM
KOHgeTbl. OTCYHNTBIBAA UX, XO3MKa MOXKET CKa3aTb: “DTW NATb - BaWn”, UMes B BUAY
“3T0 3a TO, YTO Bbl paHblUe Aann MHe"”; 3aTeM X03sMkKa gobaBnseT ewe KoOHJET,
rogops: “31o Mmoun”. Npn NepBon NOABUBLLENCA BO3MOXXHOCTWN OHa NOJIY4UT CBOU
KOH(eTbl 06paTHO C AOMNOJIHEHMEM, KOTOPOE OHa NO3)Ke BO3BPATUT, N T. 4.».]

Pa3BuTasa «cmcrtema npusHaTeNbHOCTU», 00yCnoBaeHHas NpasnoM B3aMMHOI0O
obmMeHa, ABNSeTCS YHUKAIbHON 0COBEHHOCTbIO YeN0BeYeCKON KybTypbl. U3BECTHbLIN
apxeosior Pudapn Jinku (Leakey & Lewin, 1978) cB3biBaeT CYLHOCTb TOro, 4TO
AenaeTt Hac noabMu, C CUCTeMOW B3anmMoobMeHa: «Mbl - ntoan, NOTOMY 4TO HaLUW
npeakn HayYyuanucb OennTbCsa CBOEN NULWEN N YMEHUSAMN NOCPEeACTBOM MoYnTaeMon



cetn 06a3aTenbLCTB», - FOBOPUT OH. DTHOrpadbl pacCMaTPUBAIOT 3Ty «CeTb
MPU3HaTENbHOCTU» KaK YHUKaJIbHbIA NPUCNOCOBNTENBbHbBIN MEXaHN3M YeN0oBEeYeCKMNX
CYLLECTB, AeNnaloWwmni BO3MOXHbLIMN pa3saeneHne Tpyaa, obMeH pa3nnyHbiMn BUgaMmn
TOBapPOB 1 ycnyr (NocpeacTBOM CO34aHNS YC/I0BMIA ONs MOAFOTOBKWU CMeumManmcToB) u
dhopMMpoBaHME CUCTEMbI B3aMMO3aBUCUMOCTEN, KOTOpble 00beAUHAIT MHANBNOOB B
ype3Bbl4anHO 3P PEKTUBHO OENCTBYOWME OpraHn3aynoHHble egnHmnubl (Ridley, 1997,
Tiger & Fox, 1989).

NmeHHO opmneHTaumns Ha byayuiee, CBONCTBEHHAA NPU3HATENbHOCTM, SBUNACH
MPUYNHON CcouManbHOro nporpecca. LLinpoko pacnpocTpaHeHHOe U SHEPTNUYHO
noaaep>XxXmBaemMoe 4yBCTBO NPU3HATENbHOCTU CbIFrPasio OFPOMHYIO POJib B

4e oBEeYEeCKOW CoumaibHOW 3BOIOLMMN, MOCKOIbKY NoApa3yMeBaeTCH, YTO O4UNH
4eNOBEK MOXET AaTb He4YTo (Hanpumep eny, aHepruio, 3aboTy) opyromy c
YBEPEHHOCTbLIO B TOM, 4TO €ro cusbl He ByayT noTpadveHbl BNyCTyto. Bnepsbie B
3BOJIIOLMOHHON NCTOPUN NHAMBUA NOJIYHNJT BO3MOXHOCTb OTAaBaTb KaKyl-TO HYacCTb
CBOMX PECYpPCOB 1 MpPn 3TOM He TepATb OTAAHHOr0. Pe3yibTaToM 3TOro iBU0Ch
YCJ/IOXKHEHME N YCOBEPLUEHCTBOBaHNE CUCTEMbI MOMOLLW, AAapPEHMS NOLAPKOB,
TOProBbIX OTHOLLUEHWUN, MpuHecLuee 06w ecTBy OrpOMHYIO Bbiroay. HeyanBuTesbHO,
4YTO NMPaBMIO B3aUMHOro obmeHa rnyboko BHegpua0oCh B Halle MbilineHne bnarogaps
coumanmsaumm, KOTOPon Mbl BCe noaBepraemcs. Xota obsi3aTenbCcTBa
pacnpocTpaHalTCa Ha byayuwiee, MHTepBan B UX AENCTBUN He BeckoHe4yeH. OcobeHHOo
3TO KacaeTcs HeboNbLLINX 00/ HKEHUN; MOXOXKE, YTO XKeslaHue pacrniavynBaTbCs TaeT
co BpeMmeHeM (Burger at al., Flynn, 2002). {1 He 3Hato nyywen nnawcTpaunum Toro,
HaCKOJIbKO ryboKo MOryT npoHUKaTb B byayuiee oba3aTenbcTBa B3auMHoOro obmeHa,
yeMm cnepytowasn ncrtopusa o 5000 gonnapos NoMoLwm, KoTopble 6bin Nnocnanbl B 1985
rogy 3 MekKcukm goseneHHoMy 00 HUeTbl Hapoay dduonun. B 1985 roay 3duonus
NCNbITbiBasa BeAn4anwme cTpagaHnus u JNWEHNSA: SKOHOMUKA CTpaHbl bbina
paspyLweHa; NpoayKTOBble 3anachkl ObIIM YHUYTOXEHbI MHOIOJIETHEW 3aCyX0n U
rPa>kKa4aHCKOW BOMHOW; XXNTENN CTPaHbl Thica4amum nornbanu ot bonesHen n ronoaa.
Mo3TOMY S HUCKOJIbKO HEe YOUBWJICS, Y3HaB O caeslaHHOM MeKCMKOM NOXKepTBOBAHUM
5000 ponnapoB 3TON KpanHe Hy>Xpatouwencsa ctpaHe. OgHako 3arnoMHUIOCh TO
YYBCTBO NU3YMJIEHUSA, UCMbITAHHOE MHOW, KOrla U3 KPaTKOW ra3eTHOW 3aMeTKU A
y3Has, 4To noMoLlb Oblnia oTnpassieHa B 0OpaTHOM HarnpaBAEeHNN: MeCTHblIe
4YMHOBHUKKN KpacHoro KpecTa pewwnnm nocsiaTb AeHbIM 419 OKa3aHUsA NOMOLLM
»XKepTBaM 3eMneTpaceHns B Mexmko.

EC/in MEHS1 HaYMHAEeT MHTEPECOBaTh KAaKOM-TO acrneKT YesIoBe4YEeCKOro nosefieHuns, s
CTPEMJIIOCb NMPOBECTU A0CTATOYHO rybokoe paccnenoBaHue. B gaHHOM c/lyvyae MHe
y[Aanocb y3HaTb AeTasn 3TOW UCTOPUN - OHUN KPAaCHOPEYMBO NOATBEPXKAAOT
YHUBEPCAJIbHOCTb MpaBuia B3auMHOro obMeHa. HecMOTpsi Ha CUNbHENLLYIO HYXAY,



NCNbITbIBAEMYIO HAapoAOM DuMonnn, aeHbrn 6o NocnaHbl B MeXNKO, MOTOMY 4YTO B
1935 roay Mekcuka okasana nomoulb Idunonun, Korga Ta bbl1a OKKynmpoBaHa
nTanbaHCKMMM Bonckamm (Ethiopian Red Cross, 1985). Y3HaB 06 3TOM, 9 ucnbiTan
4yBCTBO 61aroroBeHus, HoO nepecTas HegoymeBaTb. [MoTpebHOCTbL OTBETUTDL
B3aWMHOCTbIO NepeBecusia OrpoOMHbIe KyJIbTYpPHbIE€ pa3sinyns, rpoMagHble
pacCcTOAHMSA, NOBaJIbHbIN FOI04 U NPSAMOE CBOEKOpPbICTUE. Yepe3 noncTtoneTus,
BOMNpPEKWN BCEM MPOTUBOLENCTBYIOLLMM CU1aM, MPU3HATENIbHOCTb BOCTOP>XXEeCTBOBaJ1a.

Ecnn oba3aTenbLCcTBa, HE TepsoLlme CBOen CuJlbl B TedeHmne 50 ner, KaxxyTcsa
06BACHUMBIMN HEKOEN YHUKANIbHON 0COBEHHOCTbLIO 3(PNOMNCKON KYbTYpbl,
paccMOTpuUM OpPYrown, Ha NepsbIv B3rna4 3arafgoyHbin cny4van: 27 mas 2007 roga
HEKNN NPaBUTENbCTBEHHbLIN YUHOBHUK U3 BallMHITOHa No nMeHn XpuctmaH KpoHep ¢
HeCKpbIBaeMOW ropAoCTbio FOBOPWUJT O4HOMY N3 PENOPTEPOB O AENCTBUAX
npaBuTeNbLCTBa, NOC/eA0BaBLUMX 3@ KaTacTpodown, Bbi3BaHHOMW yparaHoMm KaTpuHa,
XXUBOMUCYS, KaK «HACOChl, JIOOKW, BEPTOJI€TbI, UHXXEHEePbl U FT'YMaHUTapHas NOMOLLLb»
OblN onepaTUBHO HanpaB/ieHbl B 3aTOMNJIEHHbIM HOBLIN OpneaH n gpyrmue HacesneHHble
MYHKTbI, Haxoaawmecsa Bo Bnactu ctuxum (Hunter, 2007). 4To oH rosopuT?!
Hanepekop Npu3HaHUIO TOro, 4TO peakuunsa denepasibHOro NpaBuUTeNbCTBA Ha 3TY
Tpareamnio 6bina CKaHAaIbHO 3ano34aJ10M N YyAoBULWHO abCcypaHON, Kak OH MOr
caenaTb NnogobHoro poaa 3aaBneHne? B ToT MOMeHT, Korga KpoHep oenan ceowu
3a8BJIeHNS, XBasieHasa NpaBuUTesIbCTBEHHasa nporpamMmma «Jlopora LoMomn»,
npefHasHa4vYeHHas 419 OKa3aHusa nomMoLn goMosnagenbuam Jlynsnatsl, Bce elle He
cpabaTbiBana: 80 % nogen, NPoOCUBLLUMX O MOMOLLW, TaK U HE NONYYUIN BblAENEHHbIX
UM CpeacTB, a BeAb NPOLUIO yXKe nosaTopa roga. Heyxxenm rocnoamH KpoHep ewle
6onee 6eccoBeCTHbIN, 4eM BONLLUMHCTBO NMNONTMKOB? OKa3blBaeTcCs, HeT. Ha camomMm
nene 4yBCTBO YyAOBJIETBOPEHNS AENCTBUSAMN €ro npaBuTesbCTBa ObIJ1I0 MOSIHOCTLIO
onpaBAaHHO, BeAb KpoHep 6bis1 ronnaHackmum nocnom B CoeamHeHHbIX LWTaTax, n oH
roBOpua O 3aMe4vaTeslIbHON NoMOoLM, KoTopas bblla OKa3aHa aMepUKaHCKOMY
nobepexxbto, NoABEpPrHyBLUEMYCS YaapaM KaTpuHbl, HugepnaHgamn. Ho ¢
pa3pelleHneM 3TOro BONpoCca BO3HMKAET APYron, He MeHee 03ajaunBaloWnin: No4Yemy
HunpepnaHabl? N gpyrmve cTpaHbl NPeasioXXmnam CBOK NMoMoLlb, HO TONIbKO HuagepnaHabl
oTpearmpoBasn He3aMea/IMTesIbHO, B35S/ Ha cebsa NoCTosiHHbIE 0bsA3aTenbCTBa B
OTHOLUEeHUN OaHHOro pernoHa. bonee Toro, KpoHep 3aBepu, 4TO ero npaBmTeNbCTBO
n Brnpenb byneTt okasbiBaTb MOMOLLb XXepTBaM HaBOAHEHUS: «Mbl rOTOBbLI coenaTb
BCE, YTO B HaWLIMX CKUNAX N 4TO XUTenn JlynsmaHbl NONPOCAT HaC caenaTb». focnoanH
KpoHep 06bACHNA NPUYNHY TaKon YONUBUTENBHON FOTOBHOCTM NOMOraThb:
HupepnaHabl nmetoT oba3aTtenscTea neped HoebiMm OpsieaHOM Ha NpoTs>xeHun bonee
yeMm 50 neT. XKecTokunn wtopm 31 aHBapa 1953 rona BbIBPOCKM HENCTOBLIE BOAbI
CeBepHOro Mops Ha YeTBepTb MU/IJINOHa akpoB HnaoepsiaHOoB, CPAaBHAB C 3eM1en
namMbbl, HacbINX 1 TbiCA4YM AOMOB, Norydbmus npu 3Tom 2000 xuTenen. Bckope nocne



3TOro roJIIAaHACKNE YYUHOBHUKM MOMNPOCKMAX NMOMOLLM 1 NMoay4Ynnn ee ns Hoesoro
OpnieaHa, 4TO NMO3BOJINI0 NOCTPOUTL HOBYIO CMCTEMY HACOCOB, 3alUMLLAOLLYI0 C TeX
NMop CTPaHY OT CTOJIb XK€ pPa3pyLUMTENIbHbIX HABOAHEHW. Bbi3biBaeT CUbHOE
yAUBAEHNE, NoYeMY YPOBEHb NOAAEPXKKN, KOTOPLIN Nony4unn Hosbln OprieaH oT
NpaBMTENIbCTBA MHOCTPAHHOMO roCyAapCTBa, OH TakK M HE MOAYy4Yus OT CBOEro
cobCTBEHHOro NMpaBuTeNIbCTBa? BO3MOXXHO, aMEepPUKAHCKME NPABUTENbCTBEHHbIE
YUHOBHUKWM He counn cebs nocTtaTo4yHO 065S3aHHLIMKU 3TOMY ropoay.

Ecnu Tak, TO YUHOBHMKAM BMOpPY 3aAyMaTbCA HaA TeM, 06a3aHbl M Tenepb XuUTenu
Hosoro OpnieaHa UM - Kak nsbupaTtenun, BOJIOHTEPbI, KaK HasloronaaTeNblWKM U, 4TO
Bbi3blBaeT Hanbosbllee coXKasleHne, - 3aKOHOMNOCYLWHbIe rpa)kaaHe? Kak ckasan
rnoa3T Y. X. OfeH, « 1 BeCb MNP 3HaeM, YeMy y4aT Kak4oro LLKOJIbHUKa: TOT, KOMY
chenaHo 3710, B OTBET coBeplaeT 3/210». HaBepHoe, He cneanyeT yOUBNATLCSA, YTO B
2007 rogy, HecMOTps Ha BecnpepbiBHOE NaTpy/npoBaHne HaunoHanbHOW rBapanen,
noavumen wTtaTta u ropoackomn noamumnen, nokasartesnb ybuncrts 8 Hosom OpneaHe
noackoymn Ha 30 %, nobus BCe pekopabl U caenas HoBbi OpsieaH CaMbiM KPOBaBbIM
roponom cTpaHbl. ObobLias, MOXXHO CKasaTb: COrJlacHO NpaBusly B3auMHOro obmeHa,
He3aBUCMMO OT TOro, CJJAOKUMUN NN FOPbKUMU ABAAIOTCSA MAOAbI HALLINUX AENCTBUNA,
Mbl MOXXMHAEM TO, YTO ceeM.

Kak paboTaeT 3To npaBuao

He 3abny>xpanTech: YyenoBeyeckune obuiecTtBa N3BNEKAOT 3HAYUTENbHYIO BbIrOA4Y U3
npasuaa B3auMHoOro obmMeHa, n, cneposaTesibHO, HY>XHO, 4TO6bl YneHbl obLiecTBa
NpUAEPXMBANUCL NMpaBua N Bepunan B Hero. Ka)xoro n3 Hac y4uam XuTb B
COOTBETCTBUU C NpaBMIOM B3aUMHOro obMeHa, N Kakablh U3 Hac 3HaeT o
counasibHbIX CaHKLUMAX, MPUMEHSAEMbIX KO BCAKOMY, KTO €ro HapyLlaeT. Apibiky,
KOTOpPble Mbl HaBELLMBAEM Ha HapyLunTenen, MMetT HeraTUBHbIN OTTEHOK - NOAbIPb,
nonpollanka, HebnaronapHbin, HeobsA3aTesbHbIN Y€10BEK, TOT, KTO crnocobeH
CKPbITbCA, HE ynaaTue goJsra. NocKoNbKy cyuwecTByeT BceobLlas HeENPUsa3Hb K TeM,
KTO bepeT 1 He genaeT ycunumm, 4Tobbl 0OTAaTb YTO-TO B OTBET, 3a4aCTYy0 Mbl NOEM Ha
BCe, 4TOobbl n3be)xaTb CUTyaunm, B KOTOPOW HaAC Moram Obl nocHYMUTaTh
HebnarogapHbiMK. [1€10 4OXOAUT A0 TOro, 4TO Mbl HaCTO OKa3blBAa€MCS O4EPKNMbIMU
»XenaHnem otbnarogapuTb, U B pe3ysibTaTe HAaC «MCMNOJb3Y0T» MHONBUAbI,
cTpemMsawmecs 3apaboTtaTb Ha Halen NPU3HATENbLHOCTMU.



YT100bl MOHATL, KAK MMEHHO MOTYT UCMNOJ1b30BaTb NMPaBWJI0 B3auMHOro obmeHa Te, KTO
NnPU3HaeT ero B KayecTse opyans BANAHUSA (KAKOBbIM OHO, HECOMHEHHO, N ABNSETCA),
obpaTuMCa K 3KCNepMMeHTY, NpoBeaeHHOMY npodeccopoM eHHMCOM PuraHom
(Regan, 1971) n3 KopHyannbckoro yHnsepcuteta. CybbeKkT, KOTOpPbIA y4acTBOBas B
nccnenoBaHum, AomKeH 6bl1 OLEHNTb Kad4eCcTBO psAa KapTuH. [lpyron oueHuBatoLwWwmmn
- Mbl MOXKEM Ha3blBaTb ero [J>)Ko - TOJIbKO NpeacTaBasaica TakuM xe CybbeKkTom,
Oyay4n Ha CaMOM fenie aCCMCTEeHTOM OO0KTopa PuraHa. OKCnepuMeHT NpoBOANICS B
ABYX Moaundukaumax. B ogHoM ciiydae [1>)KO OKa3bliBasl MaJIEHbKYIO HEMPOLUEHY
ntob6e3HOCTb UCTUHHOMY UCNbITyeMOMY. Bo BpeMs KOpOTKOro nepepbiBa )Xo nokupan
KOMHAaTy Ha napy MUHYT 1 BO3BpaLlasica ¢ ABYMSA OyTbIJIKAMU KOKa-KOJ1bl - OOHOWN A4
ncnbiTyemoro n gpyron ansa cebs, roeops: «f9 cnpocna 'y A0OKTOpPa, MOXKHO JI MHe
B35Tb ANA cebs KOy, 1 OH pa3peLllns, Tak 4TO A KyrnuJ ele ogHy As4 Bac». B gpyrom
cnydae [1>Ko He oKa3biBas UCMbITyeMOMy Nt06e3HOCTU; OH NPOCTO BO3BpaLLancs nocne
OBYXMUHYTHOIO rnepepbiBa C NyCTbIMU pyKaMn. Bo BCex oCTasibHbIX OTHOWeEHUAX [>Xo
Ben cebs oaNHAKOBO.

No3aHee, KOraa BCe KapTUHbI OKa3blBaJINCb OLLEHEHHBLIMU N OOKTOP PuraH nokupan
KOMHaTy, [>XK0O NMpOoCuI UCNbITYyeMOro oka3aTb Jilobe3HoCcTb eMy. OH NpuU3HaBaJICs, 4TO
nponaeT NoTepenHbie BUNeTbl N 4TO €C/ZIM OH PAaCNpPOCTPaAHNUT 60?7 NbLUYIO YacCTb
buneTos, TO BbiMrpaeT npm3 B 50 gonnapos. )0 NpoCna NCNbITYEMOro KynnTb
HECKOJIbKO NIoTepenHbiX bnneToB no ueHe 25 LeHToB 3a WTYKY: «[Moxanyncra,
Kynute ntoboe KonmyecTso, 4em bonblue, TeM nydwe». B xoae nccnenoBaHms 6110
CAEeslaHO MHTEepeCcHOoe 3akKlo4YeHne OTHOCUTENIbHO KonyecTBa 6uneTos,
npruobpeTeHHbIX Y [)KO NCMbITYEMbIMU B ABYX Pa3HbIX CUTyauunsax. be3 Bcakoro
COMHeHus, [I>ko ¢ 60nblWMM yCrexom npoaaBan noTepenHble buneTbl TEM y4aCTHUKAM
3KCNepuMeHTa, KOTopble BOCMOJ/Ib30Ba/INCb paHee ero Ntobe3HoCTbio. BHO owyLas,
4YTO OHU 4eM-To 0b6sa3aHbl [)K0o, 3TN N0AM NOKYyNann B ABa pa3a 6osblie bnneTos, 4em
Te, KoMy [1)KO He oKa3blBan stobe3HoCcTn. XoTa nccnepgosaHne PuraHa npencrasnseT
cobon 4ype3BblHaMHO NPOCTYO AEMOHCTPALMIO TOro, Kak paboTaeT npasnio
B3auMHOro obMeHa, oOHO OCTAaTOYHO APKO UJITIOCTPUPYET HECKOJIbKO Ba>KHbIX
XapaKTepPUCTMK 3TOro npasuia. B gansHenwem noapobHoe nx paccCMoTpeHmne
MOMOXXET HaM MOHATb, KaK MOXXHO MCMNOJ1b30BaTb MPaBunJo B3auMHOro obmeHa c
BbIroOon onsa cebs.

Puc. 2.1. Katn n Katu lN'yncyant
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[MpaBn10 B3aUMHOIo obmMmeHa aBnseTcs YHMUBEpPCaJibHbIM

OAHOW N3 MPUYUH, NO KOTOPbLIM NPaBnJI0 B3aUMHOIo obMeHa MOXXeT 4Ype3BblHaHO
3(pPEeKTMBHO NCMOJIb30BaTLCA B Ka4eCTBE MHCTPYMEHTa A4 MoJlyYeHUs yCTYMNoK Co
CTOPOHbI APYroro 4yesoBeKka, ABJAETCA ero yHMBepCcasibHOCTb. [laHHOe npaBuio
obnapaeT npmBoAsLLEN B TPENeT CUJION, HYaCTO Bbi3biBas MOJIOXKUTENbHYIO peakLunto
Ha TpeboBaHue, KOTOpoe, ecsin Bbl He YYBCTBO MPU3HATENIbHOCTU, He cnefoBaso Obl
BbINONIHATL. HEeKoTopble CBMAETENIbCTBA TOr0, YTO BJINAHWE NpaBua B3aMMHOI0
obMeHa 4acTo OKa3blBaeTCA CUJIbHee BAUSAHUA OPYruX (pakTopoBs, onpenenaiowmnx,
cnepnyeT N UCMOJTHATB NMPoCcbOy, MOXKHO YBNAETb B pe3yJibTaTax uccienoBaHns
PuraHa. Ero nHtepecosasa He TOJIbKO CBA3b Npasu/a B3auMHOro obmeHa ¢
YCTYN4YUBOCTbIO, HO N TO, KaK CUMMNATUA K AAaHHOMY 4YeJIOBEKY BJIMSAET Ha CKJIOHHOCTb
NOAYNHUTBCA ero TpeboBaHMo. YToObl YCTaHOBUTb, Kak cuMnaTus K [1>xo nosauvsana
Ha pelleHne UCMbITyeMblX KYNUTb JloTeperHble buneTobl, PuraH nonpocun y4acTHUKOB
3KCMepmMeHTa 3anoJIHUTb HECKOJIbKO OLLeHOYHbIX JINCTOB-TECTOB, MOKa3bIBaoLLMX,
HaCKOJIbKO UM HpaBuTCA [>X0. 3aTeM PUraH COOTHeC Bbipa>Xe€HHOCTb CMMMaTumn
NCNbITyeMbIX K [1>KO C KOIMYECTBOM KYMJEHHbIX Y Hero buneTos. Mpn 3TOM
0OHapy>XMNOCb, 4TO YH4AaCTHUKM IKCNepuMeHTa nokynann Tem 6osblue noTepemnHbIxX
buneTtoB y 1)Ko, 4eM BonbLUe OH UM HpaBuaCA. Ho 3To BpA4 1 aBNaeTCA
nopasnTesibHbIM OTKPbITUEM. BONLLUINHCTBY N3BECTHO, YTO JIIOAWN ropa3ao Yalle
OKa3bIBalOT JIt0OE3HOCTb TeM, KTO UM HPaBUTCH.

B akcnepumeHTe PuraHa, 0gHaKo, CBA3b MeXay CMMnaTuen n yCTyn4YnBOCTbIO He
Habnganacb B CMTyauumn, Korga ncnbiTyemMble noayyananm oT )Ko Koka-kony. [Anga Tex,
KTO 6b11 0653aH [1>KO, HE MMEeNOo 3HAYEHUS, HPABUTCH OH UM UJIN HET; OHN
4yBCTBOBAJIN, 4TO OOJ/IKHbI EMY KaKUM-TO 06pa3oM oTnaaTUTb, N OHW 3TO AeNanu.
Y4aCcTHUKN 3KCNepuMeHTa, oTMeYdaBLuune, 4To [)KO MM He HPaBUTCSA, NOKYyNaaun y Hero
CTOJIbKO XXe bnneTos, CKOJNILKO Te, KTO yTBep>XAas, 4To [I>KO UM HpaBuTcs. Npasunno
B3aMMHOro obmMeHa nmeno HacToJ/IbKO CUIbHOE BANSAHUE, 4TO Bpano Bepx Hag
haKTOpOM, KOTOPbIN 0ObIYHO BAMSAET Ha peleHne noaYnHNTLCS npockbe, - Hapg
cuMnaTmen K NpocuTento.

OTHET YNTATENA 2.1



(penoBon XeHLWWHbI N3 WTaTa Hbro-l7lopK)

91 cekpeTapb KoMnaHuM B PovecTepe, wTaT Hblo-Mopk. OfgHaxabl MHe NpuLIoch
3a[ep>XaTbCs Be4epoM B odpumce, 4ToObl 3aKOHYNTb BaXKHYLO paboTy. bbisio yxxe
Mno34HO, KOrga s Bble3)kasla C NapKOBKW U MOS MalLUMHa N3-3a rososiefa 3acTpsnia B
HeboNbLIOW KaHaBe. TeMHO, X0JI04HO U BCe COTPYAHUKM U3 MOero oThesia 4aBHO
pa3ownmcb No goMmaMm. OgHaKo MHe OKa3aJl MOMOLLb TakK>XXe 3aJep>XaBLINNCS
COTPYOAHUK OPYroro otgesia - oH noagbexas Ha CBOEN MalUMHE N BbiTallna MOIO.

MHe YacTo npuxoanTcsa paboTaTb C NepCoHa IbHbIMU AeNaMn COTPYAHNKOB KOMMaHWN.
Tak, chy4YanHo ABYMS HeLensMM Nno3)Ke 5 y3Hasa, 4TOo COTPYAHMKA, BbiTalLUBLUEro
MO MaLLUUHY, 06BUHUAN B CEPbE3HbIX HAPYLUEHUAX NOJINTUKK NMpeanpuatms. He nmes
peasibHOro NpeacTaB/IEHMSA O MOPaJibHbIX MPaBKlax 3TOro YesIoBeKa, s BCe )Ke nolusa
K Mpe3naeHTy KOMMaHMN NoxXJI0noTaTb 3a Hero. [1o cux nop s 4yBCTBYtO cebs
06513aHHOM 1 FOTOBOW NOCTOSATL 3@ HEro, XO0TS APYrMM Nt0ASaM U NPUXOANNIOCH
YCOMHUTbLCS B ero Jobpbix KayecTBax.

NMpume4yaHue aBToOpa: Kak B IKCNepuMeHTe PuraHa, okasasnochb, 4To, Korga
yuTaTeNbHULA NPUHMMaNa peLlleHne 0 NOMOLLM 3TOMY YeNOoBEKY, ero JIM4Hble
KavyecTBa Obl/In MeHee Ba)KHbl, YeM TOT NPOCTON PaKT, YTO OH HEKOrga Nnomor en.

NooymManTe O CKPbITbIX BO3MOXHOCTSAX. Jll0oAN, KOTOPble BaM He HPaBATCS -
HernpuBJieKaTesibHble UM HaBA34YMBbIe TOProBLbl, 3HAKOMbIE C TAXKEJIbIM XapaKTepoM,
npencTtaBuTesIn CTPaHHbIX UIN HENOMYNAPHbIX OpraHusaunm, - MOryT BblHYOUTb Bac
AenaTb TO, YTO UM XO4YeTCs, MPOCTO OKa3aB BaM HeboNbLyto N0be3HOCTb A0 TOro,
KaK OHN 0BpaTATCs CO CBOMMU NMPUTHA3aHUAMKU. [laBanTe paCcCMOTPUM KOHKPETHbIN
npuMep. ObLWwecTBO KpULHbLI ABNSETCA BOCTOYHOW PESINTMO3HON CEKTOWN C YXOO4AWNMMN
B rnybb BekoB KOpHAMU. B 1970-e roabl BNevaTnaowe yBesmyinaoCb YNCI0 ero
YJIEHOB, a Tak)xe 0bbeM coBCTBEHHOCTUN. DKOHOMUNYECKU POCT obecneymBancs
nocpencTBoOM pa3/IMYHbIX BUAOB AEATEesSIbHOCTHU, M1aBHbIM N3 KOTOPbIX ABJAJIOCH
BbIMpallBaHMeE NOXKEPTBOBAHNIN Y MPOXOXKX B NyO/INYHbLIX MecTax. B TedyeHune
paHHero nepmnoaa coBpeMeHHon nctopmm Obuwectsa KpullHbl BbIMOraTeibCTBO
B3HOCOB OCYLLECTBJIAN0OCh B He0bblvHOM hopMe. pynnbl paHATUKOB-KPULLHANTOB -
4acCTO C BbIOPUTLIMKU rOsI0BaMU, B NJIOX0 CusLLen ogexae, ¢ 0bMOTKaMn Ha Horax, C
yeTkaMun n bybeH4nkamm - obbI4HO cobmpann NoOXXepTBOBaAHUA Ha FOPOACKMX yauLax,
MOHOTOHHO HaneBas M NPUTaHLOBLIBas B NMpoLecce BbiNpallnBaHNA OEHEr.



XOTHA Takaa MeToAmnKa 4Ype3BblHaiHO 3¢hheKkTMBHO CNocobCTBOBaNa NPUBIEYEHUIO
BHUMaHMSA, cbop CpencTB Wen He o4eHb Xopowo. CpeaHeCcTaTUCTUYECKUIA
aMepukKaHeL, CHUTaN KPULLHANTOB NO MeHbLUEN Mepe CTPaHHbIMU U He U3bABAAN
XenaHusa gaBaTb UM aeHbrn. YneHam ObuwecTtBa KpuHbl ObICTPO CTaNo SAICHO, 4TO Y
HUX HeNpaBWJIbHO OpraHM3oBaHa pekaama. Jliogam, y KOTOpbIX KPULWHANTbI
BblNpalLuMBanM B3HOChI, HE HPABWJIOCb, Kak YaeHbl ObuwecTBa BbIrnsagenu u
nencteoBann. Ecnm 661 O6wectBo KpuiiHbl 661710 06bIYHON KOMMEPYECKON
opraHmsaumen, peweHune 6b1s10 6bl NPOCTbIM - NU3MEHUTb TO, YTO HE HPaBUTCS
nybnanke. HoO KpUHaWTbI - PENNTNO3HAA OpraHn3auns, N To, Kak ee YJeHbl
O[leBalOTCA U OEUNCTBYIOT, OTHACTU CBSA3aHO C PeSINrMo3HbIMU pakTopamMu. NoCcKoNbKy
B N1t0boN KOHheccun pesnrmosHble pakTopbl, Kak NPaBuiIo, HE MEHAIOTCA N0 MUPCKNUM
coobpakeHunsam, pykosoacTeo ObLecTBa KpULWHANTOB OKa3asioCb nepen AL oM
HacTosawen gunemMmmbl. C O4HON CTOPOHLI, MOBEAEHNE, o4exXda N BUL, B LLeJSIOM UMesnn
B6osbloe 3HavyeHne. C opyrom CTOPOHbI, (hHaHCOBOMY 61aronoayymto opraHmn3saumm
YyrpoXXanu oTpuuaTesbHble B3rnsaabl aMepukaHckon nybnnku. YTo xe 6bis10 genaTtb
cekTte?

KoHeL, 03HaKOMUTEJIbHOro (pparMeHTa.

notes

NMprMmedaHus

CnenyeT OTMETUTb, YTO A HE BKJIIOYMU B YACJIO LLUECTU r1aBHbIX MPUHLMMNOB NPoCToe
NMPaBnI0 «JINHHOIO0 MaTepmnasibHOro NHTepeca» - KaXKabl YesIOBEK XO4eT MNoJy4YuUTb
KakK MOXXHO 6osiblle 1 3anJaTUTb KakK MOXXHO MeHbLUe 3a CBOW BbibOp. A BOBCE He
CYMTalo, YTO XKeJlaHNe MAaKCUMaJIbHO YBEINYUTL BbIr04bl U MaKCUMasibHO YMEHbLLUUTb
N3OEPXKKN HE ABNAETCS Ba)KHbIM NPU BblpaboTKe pelleHnn n 4To «npocdeccnoHanbl
YCTYN4YUBOCTU>» UTHOPUPYIOT 3TO NMpasusio. HanpoTume: B Xo4e CBOUX NCCIeJ0BaHNN S
4acTo BUAEsN, Kak 3Tu toan NCMosib30Banan (MHOr4a 4YecTHO, MHorga - HeT)



NPUHY>XX AWMU Noaxond TUMNa «s MOry aaTh Tebe o4eHb MHOroe». B 3Tol KHUre 1
npeanoynTato He pa3bupaTb OTAE/IbHO NPaBUIO JIMYHOIO NHTEPECca, NMOCKObKY
pPaccCMaTPUBAl0 ero Kak HEKY0 akCMOMY, 3aC/ly>KMBAKOLLYIO MPU3HaHUSA, HO He
noapobHOro onncaHus.

XOTS CylWecTByeT onpeaesieHHoe CX0ACTBO MeXAy 3TUM BUAOM aBTOMaTU4YECKOro
pearnpoBaHuns y NOAEN N XKMUBOTHbLIX, CYLLLIECTBYIOT TakXXe U Ba)KHble pa3inyus.
ABTOMaTUYECKME peaKLUn Y NtoOen UMeloT ckopee NpuobpeTeHHbIN, Yem
BPOXXAEHHbI XapaKTep; NoBeAeHYeCKMe Mo4eNnn Noaen oTanyaoTca 6onbLuen
rMBKOCTbLIO MO CPABHEHUIO C MOAO0OHBIMY MOAENAMU BbICOKOOPraHNU30BAHHbIX
XKMBOTHbIX; KpOME TOro, y JiloAel poJib MyCKOBOr0 MEXaHNU3Ma MOXXET UrpaThb
6osbllee KONNMYecTBO (hakToOpPOB.

BO3MOXXHO, 0ObIYHbIV OTBET AEeTell Ha BONPOC «MoYeMy?» — «[MOTOMY YTO... NPOCTO
NMOTOMY» — MOXKHO OO BACHUTbL TEM, YTO AETU 04€Hb MPOHULIATENbHbI U OCO3HAIOT,
KaKylo He0ObIKHOBEHHYIO BNlaCTb MMeeT Haj B3POC/bIMUA C/IOBO NOTOMY.

Knaccmyecknm npmuMmepom ssnsietTcsa dpeHoMmeH Toproson Mmapku Chivas Scotch
Whiskey. O6beMbl Npoaak BUCKM 3TON MapKM Pe3Ko BO3POC/IM NOC/Ie TOro, Kak Ha
3TOT NPOAYKT OblNla yCTaHOBNEHA LleHa, CYLLEeCTBEHHO MPEBbLILWAOLLLASA LEHbI
KOHKYPUPYIOLLMX MapoK. XapaKTepHOo, 4To caM no cebe NpoayKT HUCKOJIbKO He
n3meHuncsa (Aaker, 1991).



B opurnHane ncnonbsyetcs csoBo shortcut, KoTopoe 03Ha4vYaeT U «ApJiblK 4S8 3aNyCcKa
NporpaMmbl» (3TOT CMbIC/ AAHHOIO CJIOBA M3BECTEH MOJIb30BaTEISIM KOMMbIOTEPOB), U
«KpaTHanLlIni NyTb», U «3KOHOMHBbIN, PAaLMOHANbHbBIA MY Tb AOCTUXXEHUSA Yero-nmbo»,
N «CTepeoTUn». Mbl NpeanoYnn NepeBecTn ero Kak «CTepeoTun», ornacme B JaHHOM
npuMeYaHUn BeCb CNMUCOK 3Ha4YeHuin. - MNMpumey. nep.

Bo3bmunTe, Hanpumep, «ycoBepLUeHCTBOBaHWE», nNpeasiaraeMoe Unsnansaymnen, -
KYMOH, AaloWwunnm npaBo Ha ckngky (Zimmatore, 1983). Hannymne KynoHa nossonseT
nokynaTensMm JONycKaTb, YTO OHW AewleBsie KynaT 4To-nmbo npu ero npenbsaBieHUMN.
CTeneHb, 4,0 KOTOPOW Mbl HAYYNJIUCb MEXaHUYeCKK onepupoBaThb 3TUM OONYLLEHNEM,
XOPOLUO NJITIOCTPUPYETCA OMNMbITOM OAHOW KOMMAaHUK, 3aHUMAIOLLENCS Npoaaken
aBTOMOOW/IbHbIX LWNH. Pa3oCcnaHHble No NnoYTe KYMnoHbl, KOTOpble - 13-3a
TUnorpadckonm ownbkn - He Npegnarany nNosyvyaTesiM HUKAKNX NIbroT, Bbi3BaK
TakKOW >Ke NoKynaTesNIbCKUM OTKJIUK, KakK U NpaBuUbHO HanevyaTaHHble KYMNOHbI,
KOTOopble npegjaranan CyweCcTBEHHYI0 3KOHOMUIO. [lesio B TOM, 4TO Mbl OXKUAAEM OT
NOoAOOHBIX KYNMOHOB ABOMHON YCNYrn. Mbl He TOJIbKO nNpeanoJsiaraemM, 4To OHU
C3KOHOMAT HaM AEeHbIM, HO TakXXe 0XXMaaem, 4TO OHU COIKOHOMAT HaM BpeMs U1
YMCTBEHHYIO 3Hepruio. B coepemMeHHOM Mupe rnepsoe npemmMmyLLecTBo Ham
HeobxoanMmo, 4Tobbl CNPaBUTbLCA C U3JIULLIHEN HArpy3konm Ha ByMa>KHUK; HO HaM
HeobxooMMo 1 BTOpoe nNpenmyLLecTBo, 4Tobbl 6OPOTLCHA Koe C YeM NOTEeHLMasIbHO
bonee BaXKHbIM - C Neperpy3Kkon Mo3ra.

3aMeTbTe, 4TO faXKe eC/IN Mbl He BCerga rnpuMeHseM KOMMNJAEeKCHbIN noaxon K
PELUEHMIO BaXXKHbIX A1 HAaC Nnpobaem, Mbl XOTUM, 4TODObI Te, KTO ABNSAETCA ANs Hac
aBTOPUTETOM B TOW UAX MHOM obnacTun - Bpa4iu, byxrantepsbl, OpUCTbI, Bpokepsl, -
npuMeHnnun bl 3TOT Noaxon 3a Hac (Kahn & Baron, 1995). Korga mbl CTOUM nepeq
HeobX0AMMOCTbIO caeslaTb HeNerkmm Bbibop, HaM Hy>XeH NoApPobHbLIN,



[06pPOCOBECTHLIN aHaNM3 CUTyaUnmn, 1 4acTo Mbl UAEM MO CaMOMY NPOCTOMY Ny TW:
nepeknagbiBaeM 3Ty 3afady Ha Tex Jilof4el, MHEHNIO KOTOPbIX Mbl LOBEPSAEM.

Co3paeTcs BnevyaT/ieHne, 4T0o CNOoCOBHOCTb CaMLOB pearnpoBaTb Ha JIOXKHbIE
OpayvHble CUrHaNbl pacnpoCcTpaHAeTCca 1 Ha nogen. [1sa buosnora ns BeHCKoro
yHusepcuteTa (Astrid Juette & Karl Grammer) He3aMeTHO NoABEPr/IN HECKOJIbKUX
IOHOLLEN BO34ENCTBMIO XMMNYECKOro npenapaTta (Tak Ha3blBAaeMOro KonyJmnHa),
UMNTUPYIOLLLEro BarnHasbHbIe 3anaxu, N 3aTeM NpensioxXnan M OUeHNTb
npuBaeKaTesIbHOCTb PALa XEeHCKUX nuu. Noa BanMsaHMeM npenapaTa Mosiogble noamn
Bbosiee BbICOKO OLLEHMBAIN MPUBJIEKATENIbHOCTb MPaKTU4YeCKn BCeX N300parKeHHbIX
XKEHLWMWH, KaK byaATo MHAUBUAYAIbHbIE PAa3/INYMA MEXAY HUMU OKA3aJIMCb Crila>KeHbl
(«For Women», 1999).

EcTb obwecTBa, B KOTOPbIX 3TO NpaBusio nNpnobpeno ctatyc puTtyana. Tak, B
HekoTopbiXx obnacTax MaknuctaHa n MHAMM WINPOKO PpacnpoCTPaHEH Y3aKOHEHHbIN
obblyanm obmeHa nogapkamu «BapTtaH bxangxu» (Vartan Bhanji). BoT Kak onucbiBaeT
3ToT 0bblvan NoynaHep (Gouldner, 1960): «Ba)XHO, 4TO C/OXXUBLUAACA CUCTEMA He
haeT NiasaM oCTaBUTb AaHHble MK 06A3aTeNbCTBa HEBbLIMOJIHEHHbLIMU. Tak, nocne
OKOH4YaHMA cBagebHOro Top)xecTBa X035€Ba AaPAT YXOAALLMM FrOCTSAM KOHMETHI.
OTCcYMTbIBadA NX, X039MKa MOXKET CKasaTb: “ITU NATb - BawWKn”, nMmes B Buay “3T0 3a
TO, 4TO Bbl paHblUe Aann MHe”; 3aTeM Xo35nKa nobaBnseT ele KoHgeT, rogops: “3T0
Moun”. MNMpwn NepBon NOSABUBLUENCSH BO3MOXKHOCTW OHa MOJIYYUT CBOU KOHpeTbl obpaTHO
C LONOJIHEHNEM, KOTOPOE OHa MOo3>kKe BO3BPaTUT, U T. O.».

Kynutb: https://tellnovel.com/ru/robert-chaldini/psihologiya-vliyaniya-kupit



TekcT npepoctasneH 000 «UT»
MpoynTanTe 3Ty KHUTY LLeJIMKOM, KYNNB NOJIHYIO JierasibHyo Bepcuio: Kynntb
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