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He paboTtanTte ¢ M*gakamn. 1 4To genaTb, €C/IM OHU BOKPYT BacC

PobepT CaTTOH

Bbl MOXKeTe Ha3biBaTb TakKUX JIlOOEN HEerogasimMu, Mep3aBLaMn, KO3JlaMW, TUPaHaMN,
3aKOHYEHHbIMW 3roncTaMn nnm ga)ke M*gakamm - B 1tobom cjZly4dae Bbl CTaJIKNBaJINCb
n CTalkKmBaeTeCb C HUMWN Ha pa60Te - C AECTPYKTUBHbLIMU NpenctaBnNTEAMN
KONNEKTUBaA, KOTOPbIE TOJIbKO N MOIyT, 4HTO KPUTUKOBaATb N N34eBaTbCA.

OHW OOoCTaBAAT KoJIJIeram I'IpO6J'IeMbI N CHNXaloT Npon3BoonNTesIbHOCTb BCEW
opraHmMsaunn. P06epT CaTToOH B CBOEWN KHUIe He TOJIbKO paCCKa3blBaeT, KaK 3TO
nponcxoaunT, HO U NOKa3blBaeT, KaK U3MEeHUTb TaKnx nogen, pacCTaTbCda C TEMU, KOIo
N3MEHUTb HeJlb34, KaK CHU3NTb Bpen OJi4 KOMMNaHun n Ha1laaunTb 340POBbIE
B3aMMOOTHOLLUEHWNA BHYTPW HEE.

LinBnnnsoBaHHbIE N MPOAYKTUBHbIE pa60l-|v|e KOJIJIEKTUBbLI CYLLLECTBYIOT, U Bbl MOXKeTe
nobuntbcs, 4ToObI Y BacC Obl/1 UMEHHO TaKON KOJIJIEKTUB. PocT npon3BoanNTEJSIbHOCTN
n pe3ysibTaToB KOMMNaHNN HE 3aCTaBUT cebs xaaThb.

PobepT CaTTOH

He paboTanTe ¢ mynakamu. I 4To OesnaTtb, €C/M OHU BOKPYT Bac
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NMpeoncnosune

Korpa A cTasnkmBaloCb C NO4J1bIM YeJIOBEKOM, MepBOE, YTO NMPUXOONT MHE Ha YM:
«[focnoaun, Hy n mynak!»

[oTOB nocnopumTb, HTO U C BaMW NMPONCXOONT TO >Xe CaMoe. Bbl MOXXeTe Ha3biBaTb
TakKuX Nogen Herogasamu, Mep3aBUaMWU, KO3/1aMW, MYHNTENIAMN, TUPaHaMN,
necriotamMmm mianm 3aKOH4Ye€HHbIMW 3ronctamMmn, HO 04 MeHsA CJIOBO «MYyOaK>» rMnoJiHee
BCEro oTpa>xaet CTpaxX N HEHaBUCTb, KOTOPbIE A UCTMbITbIBAatO K 3TUM N KM TUMaM.

A Hanucan KHUry «He paboTtanTe ¢ MygakamMu» NOTOMY, YTO HONLLUIMHCTBY U3 Hac,

K COXXAJIEHWUIO, NPUXOANTCA TaK UM MHa4ve obWaTbCcs Ha paboTe C CaMOA0BOJIbHbIMU
6e3napHoCTAMU. MHe XOTenoCb pacCckasaTb B HEN O TOM, KaK HEMPUATHbIE 04N
BpeasiT CBOMM KoJileraM u noapbiBatoT paboTy Bcel opraHmsaunn. Mos HebonbLuas
KHV>XKa TaK>Xe MoKa3blBaeT, Kak He A0oMyCKaTb TakUX KO3J10B B CBOe paboyee
NPOCTPAHCTBO; Kak NepenesbiBaTh TEX U3 HUX, C KEM Bbl BbIHY>XXAEHbI HAXOANTbLCSA
PAOOM; Kak N36aBNsiTbCA OT HECMOCOOHbLIX NN HEXENAOLNX MEHATLCS

N KaK 3(PEKTMBHO CMSArYaTb paspyLUeHns, NMPUINHSEMbIE STUMUN HEroAsSSMMN.

O npaBwusie «He paboTanTe C MyaakaMu» s BrepBble ycabiwan bonblwe 15 net Hazan

B CT3H(OPACKOM YHMBEPCUTETE BO Bpemsa obuiero 3acegaHnsa akyabTteTa. Hawa
MaJsieHbKas Kagenpa bbina Ha yameaeHne nNnpusaTHbIM MeCTOM KoJilernanbHom paboThl,
0cob6eHHO No CpaBHEHUIO C MEJIKON, HO HECKOHYaeMomn ragoCTbio, MPOHM3bIBAKOLEN
00NbLWYIO YaCcTb aKaAeEMMNYECKON XU3HN. B TOT AeHb YoppeH XayCMaH, 3aBeayoLwmmn
Kadhenpon, NpoBOANST ANCKYCCUIO O TOM, KOO Mbl AOJIKHbI MPUBJIEYb B Ka4yecTBe
HOBOIro nNpenogasaTesis Ha BO3HUKLLYIO BaKaHCUIO.

O4uH 13 Konsier NpensioXXuna npuriacnTe N3BECTHONO YYEHOT0 U3 APYroro
YHUBEPCUTETA, Ha YTO HEMEAJIEHHO MOJIy4YnUs1 OT CBOEro TOBapuLla BO3parkeHune:
«CnyLan, MHe BCe PaBHO, AaXe €C/IM 3TOT NapeHb nosyymnn Hobenesckyo NpemMuio...



A NpoCcTo He Xo4y, 4Tobbl Kakon-HMbyaAb MyAakK pa3Banna Hawy KoMaHAay». Mbl Bce
BLOBOJIb MOCMEAINCL, HO MOTOM Ha4Yanun ropsayo n Bcepbes obcyxaaTb, Kak ybepeyb
Kadyenpy OT HarJibiX U NoAsbiXx MHTpUraHos. C Tex Nop KaXkA4bl pas, Korga peyb
3axo4njla 0 HOBOM KaHaugaTe Ha iobyto OO/HKHOCTb, Mbl C MOJIHBIM Ha TO NPaBoM
3a4aBaJin KOHTPOJIbHbIA BOMNPOC: «OH, MOXO0XXe, KOMMNEeTEeHTHbIN CreunanuncT,

HO He HapyLInUM NN Mbl CBOe Npasuio “He paboTanTe ¢ Myaakamun”?» N bnaropaps
TakoMy noaxoAy Hawa Kadenpa npouseTtana.

B opyrux mectax ntogm obbl4HO CTapatoTCA CMAryaTb Bblpa>keHUs, U B NpaBuie
hurypupytoT «ypofabl», «NoANELbI», «CTYKauyn» Nan «xaMbl». MHOrga OHO akTUBHO
NPUMEHSETCH, HO OCTaeTCcsA HernacHoeiM. OfHaKo Npu Nobor opmynnpoBke s Bbibepy
TO MecTo paboThl, rae AeNCTBYeT NMpaBuso «He paboTanTe C MygakamMum», a HE ThiCAYN
APYrnx opraHn3aunin, UTHOPUPYHIOLLMX, MPOLLALWMX NN faXKe MOOLLPSOLWMNX
3510Hpasue nwboro copTa.

9 He cobupanca nucaTb Ha 3Ty TemMy. Bce Ha4anocb B 2003 roay c moero
rnonycepbesHoro npegnoxeHnsa Harvard Business Review (HBR), korga ero ctapwumn
penakTop Oxynusa Kepbun nonHTepecoBasacb, HET JIN Yy MeHS Yero-Hubyab AN ux
exerogHoro crnucka Breakthrough ldeas («MNpopbiBHbIE noen»). 4 ckasan xynuu,
4YTO NyYllas U3BECTHas MHe Bu3Hec-NpakTMKa - 3TO NPaBuUIo «He paboTanTe

C Myaakamu», HoO HBR cnnwkom pecnekTtabensHoe, n3BecTHoOe 1, 4eCTHO roBopS,
CJ/INLIKOM OCTOPOXKHOE n3gaHme, 4Tobbl HanevyaTaTb Ha CBOMX CTpaHULax nogobHyto
NEerkyr HernpuUCTOMHOCTb. MNpn 3TOM A fOKa3biBal, YTO NOABEPrHYThLIE LLEH3ype

N CMArYeHHble Bapmnaunm Tuna «He paboTanmte c Ko3namu» nnum «He pabotante

C HEeroasAsiMm» NPOCTO He 3By4aT C TOWN XKe ayTEHTUYHOCTbIO 1 SMOLMOHASIbHbIM
nocbiioM. {1 6b11 rOTOB HanmMcaTb 06beMHOe 3Cce, HO MPM YCI0BMU, YTO hpasy

«He paboTanTe Cc MyfakaMmn» HanevyaTalT «be3 peaakTypbl».

A oxxnpan, 4To HBR BeXX/IMBO OTMaxHeTCA OT MeHs, BTanHe npegBKyllas, kak éyay
»KasnioBaTbCA Ha CTepUSIN30BaHHOE N HAaMBHOE BUOEeHWEe OPraHn3aLNOHHON XXU3HMU,
rnpeacTaBisieMoe XXYPHasioM; Ha TO, YTO ero pefakTopaM HefoCTaeT MyXeCcTBa
BbIMYCTUTb TEKCT, U3JIOXKEHHbIN 3bIKOM, HA KOTOPOM JIIOAN Ha CaMOM fesie oyMatloT
N roBopAT. 9 oka3zancsa He npas. HBR He Tonbko onybankoBaa 3TO NpaBusIo B CTaTbe
More Trouble Than They Worth («OT HUX 0ogHN HENPMATHOCTK») B pybpuke
Breakthrough lIdeas cdeBpanbckoro Beinycka 2004 roga, HO U Hane4yaTanau CJ0BO
«My[aK» B 3TOM KOPOTKOM 3CcCe LesblXx BoceMb pa3! lNocse Toro Kak crtatbs
nosiBUIaCb, MeHA xaan ewe bonblunin clopnpus. PaHee A Hanucan YeTblpe CTaTby

B HBR, Ka)xgas n3 KOTopbIX MOBAEKA 3a COO0N KaKoe-TO YNC/I0 INIEKTPOHHbIX MUCEM,
3BOHKOB W Npecc-3anpocoB. Ho Ta peakuuns Yyntatenen Obiyla HAYEM MO CPABHEHUIO



C NaBMHOW OTKJIMKOB, 06pYyLLUMBLUNXCSA Ha MeHS NocCJie BbiX04a B CBET 3CCe O npaBuie
«He paboTanTe c MmygakaMmm» (1 ero npoaosxkeHus, onybnmkosaHHoro B ClO Insight).
9 no-npexxHemy noJsly4yato HOBbIE MUCbMa Ka)KAbl MecsL,.

[NepBoe 3/1eKTPOHHOE NMNCbLMO NPULLJIO OT MeHed)Kepa KOMMNaHn1, 3aHMMaKrLWwencs
NPon3BOACTBOM KPOBJIN, B KOTOPOM BbIJI0 CKa3aHOo, YTO CTaTbsA NOABUIa €ro pewmnTb
HakoHeL, npobsieMy C NPOAYKTUBHbBIM, HO CBOJIOYHbIM COTPYAHUKOM. [10TOM
coobLeHns Havanm NocTynaTb CO BCEro Mupa OT JIloAeN CaMblX pa3HbIX MPOMECCUin:
NTasIbAHCKOr 0 XXYPHa/INCTa, UCMNAHCKOr0 KOHCYJ/IbTaHTa No MEeHe)KMEeHTY,
byxranTepa KoHcanTuHroson pupmbl Towers Perrin B BocToHe, coBeTHUKa-
nocjlaHHMKa No BonpocaM ynpassieHnsa n3 noconbctsa CLUA B JloHAoOHe,
ynpasasowero sNNTHbIM oTeneM B LLlaHxae, cneunanncTa no nocobmam n seinnatam
n3 NMutTCcbyprckoro myses, rnasbl UHBECTULMOHHON KOMNaHmn Mission Ridge Capital,
Hay4HOro coTpyaHunka BepxosHoro cyna CoegnHeHHbIX LLITaToB AMEepukn n Tak
hanee.

N xoTa g oxxupgan, 4TO MON YHUBEPCUTETCKME KOJINern, nsydvatLime Tembl
n3geBaTesibCTBa N arpeccum Ha paboTte, COMTYT TEPMUH «MyAaK» CJINLLIKOM rpybbiM
N HETOYHLIM, MHOIME N3 HUX BbIPa3uan MHe Nogaep>XKy, a 0AnH Hanucan: «Bawa
paboTa o NnpaBune “He paboTanTe C MygakamMmn” HawJsa OTKJUK Y MEHSA U MOUX
ToBapuwien. Ha camom gesne Mbl HaCcTo pacCy>XAaemM 0 TOM, 4TO Moram 6bl ny4ywe
npeackasbiBaTb ANCMNEPCUIO NOKa3aTena yooBneTBOpeHHOCTN paboTon ¢ NoOMOLLbIO
BCEro Wb OAHOro 3TOro “>Xryyero” sonpoca. B npuHuunne, ecnm 6l MOXXHO 6bI10
CMPOCUTb Y PECNOHOEHTOB, ABNSeTCA M ux 6occ MyaakoMm, To Opyrnx Bonpocos
Mo gaHHOM TeMe 1 He noHagobunock Obl... B obuiem, g cornaceH, 41o, XoTS TEPMUH
nMeeT NoTeHLUMaNbHO OCKOPbUTENbLHYIO NpMpPoay, HUKaKoe gpyroe ca0BO

He OTpa)KaeT CTOJIb XK€ TOYHO CYLHOCTb NOA0OHOro TUMNa NNYHOCTEN».

Mos Hebonblwasa cTaTbs B HBR Tak)Ke Bbi3Basia NosiB/IeHNE psaaa cCoobLWEeHNIA, NCTOpUi
N MHTepBbIO 06 3TOM NpaBusie B pa3HbIX NCTOYHUKAX, BKJOYasa HaunoHanbHoe
rocygapcTBEHHOe paamno, XypHan Fortune Small Business n Mot ntobnmyto KONOHKY
ApukKa lNpecca, rnaBHoOro pefgaktopa XXypHasa American Lawyer. NocnegHun npussan
opnanyeckme upMbl BBECTU NMpouenypy «ayanta Ko3sioB». [1pecc npegiaran
PYKOBOOUTENAM KOMMAaHUW «3a4aTbCHA BONMPOCOM: “llo4emMy Mbl MUPUMCSH

C BbI3blBalOLLMM NOBeAeHNEM COTPYAHUKOB”? N ecnin oTBeToM byaeT “n3-3a
KayecTBeHHON npodeccrnoHasbHOM paboTbl, NpeBpaLlaolLencs B NpuBieKaTesbHble
yekun no $2500 3a 4yac”, To, Mo KpanHen mepe, Bbl onpenesinTe CBOU NMPUOPUTETHI,

He TPaTACb HAa KOHCYJIbTaHTa».



KoHe4HO, afBOKaThbl U lOpUANYECKNE KOHTOPLI HE YHUKaJIbHbI. [IPOTMBHLIE 04N eCTb
MPaKTUYeCKN B Kaxkaom npogeccun n B ntobon ctpaHe. B BennkobputaHuu,
HanpuMmep, UX Ha3blBalOT CJIOBAMU «KOMa», «3acpaHeu» nnam (bonee Bexxnmeo)
«CTepBa», «A3Ba» - BCe 3TU ornpeaesieHnsa Hernjaoxo BNUCbIBalOTCA B Hall rnepeyeHb
CMHOHMMOB K «MyfaKy». TepMUH «4yaak Ha bykBy “M”» - cnerka obsner4yeHHas
Bapuayus, NnonysaspHasa B UHTepHeT-coobuwecTBe. «Myamnno» - Bepcus, BeCcbma
packpydeHHas 3Be3gon World Wrestling Entertainment[1 - World Wrestling
Entertainment, Inc. - amepnkaHcKasa KOMMNaHMs, 3aHMMalOLLLAACA NpoBeaeHneM
MeponpuATUM NPOoeCcCMoHasIbHOro pecT/IMHIra, a Takxe BbinycKalLulas
KUHOMNPOOYKLUMNIO, My3blKaJlbHble AUCKU, O4eXAY U KOMMbIOTEepHble Urpbl. Cenyac
World Wrestling Entertainment - kpynHenwaa B AMepuke n BoO BCeEM Mupe penepauns
npogeccMoHanbHOro pecTanHra; 4mcno niobutenen oaHHOro Buaa cnopTa TOJIbKO

B CLLUA cocTaBnseT 13 MUIJIMOHOB YEN0BEK, @ MEPONPUATUSA TpaHcanpyeTca bonee
yem B 150 cTpaHax. Mpum. pen.] Kpucom [Hxepruko n nepCcoHa>kaMm XMTOBOIr0
bpuTaHCKOro (Tenepb N aMepUKaHCKOro) cepuasa Npo AeCnoTUYHOro namoTta-
HavanbHUKa The Office («Oduc»). Cnegyet OTMETUTL, YTO, KaK HN Ha3blBall TaKUX
Mep3aBLEB, MHOIMe U3 HUX fa)XXe He NOA03peBaloT, KakK OTBpaTUTesibHO cebs BeayT.
YTo eule xy>Ke, HEKOTOpPble XaMbl MPOCTO rOPASATCA CBOUM rnoBeneHmneMm. lpyrue xe
NPUAYPKN 06eCcnoKoeHbl U CTbIAATCSA CBOEro XapakTepa, HO He MOryT NoAaBuUTb €ro
MPOSABNEHNI NN CNPaBUTbCA C COBCTBEHHOM NOANOCTbI0. OQHAKO BCE MyLaKu
OOWNHAKOBbI B OOHOM: OHM BECAT, YHMXXAIOT OKPY>XaoLLMX N NOPTAT XU3Hb Koneram -
BbILLECTOALLMM N NOAYMHEHHBIM, @ MOPON OT HMUX A0CTaeTCA AaKe KJINeHTaMm

n notpebutensam.

[Nnaps Ha cTpax U oTY4asiHMe cBoux cobeceqHMKOB U KOPPECTMOHAEHTOB, 1 ybeauncs,
4YTO OOJIKEH HanucaTb KHUTY «He paboTaiTe ¢ Mygakamu». Ybenuncs, rnans

Ha YJIOBKW, K KOTOPbIM JIIOAN BbIHY>XAEHbI Npnberatb, YTOObl BBKUTb U COXPAaHUTb
NOCTOMHCTBO B KULLALMX MEpP3aBLAMK opraHusauunsax; ybeanncs, cmesicb BCyX

Had UCTOPUSAMM MECTU 1 Y3HaBas 0 MaJieHbkux nobenax Hag nogneyamm. 9 Hanmcan
CBOO KHUTY N MOTOMY, YTO €CTb O4€Hb MHOI0 J0KAa3aTEIbCTB rIaBHON MOEWN MbIC/IN:
LMBUSIN30BaHHbIE MecTa paboThkl - He BbllyMKa WU HE COH, OHU CYLLLECTBYIOT, U BMOJIHE
MO>XHO 3aMEHUTb aTMOC(epy BCeobLLEro CKIOYHNYECTBA B3aMHbIM YBa)KEHMEM,
€CJIN NPaBWJIbHO YMPaBASATbL KOMaHA0M U opraHu3aunen. Kctatu, UMBUIN30BaAHHbIE
MecTa paboTbl, Kak NMPaBuIo, NOKA3bIBAOT BblaaloLimecs busHec-pe3ynbTaThl.

A HageCb, 4TO 3Ta HeboIbLAs KHMXXKa HaWAeT OTK/UK Yy YuTaTenenm n noMoxeTt
BCEM, KOr0 NMoAaBAsOT BOMHCTBYOLWME Harneubl, C KOTOpbIMU npuxoantca pabotaTh -
PYKOBOAUTb UMW UM UM MOAYUHATBLCA. A Tak)Xe pacCYUTbIBAtO, 4TO KHUra cHabanT
BaC NMpPakKTUYEeCKNMN coOBETaMU N NOEeAMMN, NO3BONAOLWNMN U3FHATb

NN NepeBOCNNTATb HEMPUATHbLIX NOAEN WU, KOrAa 3TO HEBO3MOXXHO, MaKCMMaJslbHO



COKPaTUTb yLlepb, KOTOPLIA OHN MPUYNHSAIOT BaM U BalleMy MeCcTy paboThl.

naBa l

YTo menatloT MyLoakmM U NoYeMy Bbl 3HaeTe CTOJIb MHOIMUX

KTO 3acny>uBaeT Ha3biBaTbCst MygakoM? MHOrme ncnosib3yT 3TO CJI0BO
Hen3bupaTenbHO, NPUMEHSASA ero K loboMy YenoBeKY, KOTOPbLIV pa3apa)kaeT, MewaeT
WNn B OaHHbIN MOMeHT nobuBaeTcsa 6onbliero, 4em oHU, ycrnexa. Ho ecnm Bbl XoTuUTE
NpPUMeHATb NpaBuo «He paboTanTe ¢ MygakamMm», TO NONE3HO YTOYHUTb CMbIC/
AAHHOro TepMMHa, OTAENMB KOJIIEr N KJIMEHTOB, KOTOPbIE BaM MPOCTO HE HpaBATCA,
OT TeX, KTO AENCTBUTEJIbHO 3aCNy)KMBAEeT Takoro onpenesieHns. 1o NoMoXxKeT
pa3nn4yaTb Io4en, Y KOTOPbIX He 3a4asCsa AeHb («BPeMeHHbIX MylaKoB»),

OT MOCTOSAHHO HepobpoXKenaTeNbHbIX N BPeOHbIX HEroaseB («CepTUunLMpPOBaHHbIX
MyAaKOB»). A rpaMOTHOe onpenesieHne NoMo)XKeT BaM 00 bACHUTL OCTasibHbIM, MOYEMY
Ball Kosanera, 60CC nnm KNMEHT 3acNy>XMBaeT TakKoro Apfbika, Wan npunTin

K MOHMMaHWIO, MoYeMy NtoAN Ha3blBalOT BaC MyAakKoM (Mo KpanHen mepe, 3a CrnMHON)
N 4eM Bbl MOI /I 3TO 3aCNYXKUTb.

Takune nccneposatenu, Kak beHHeTT Tennep, NMWyLLNeE O NCUXOJOMMYECKOM HAaCKUANN
Ha paboTe, onpenensatoT 3TO ABJIEHNE KaK «NPOAOJIKNTENIbHOE NposiB/IeHne
BpaxaebHoro sepbasnbHOro n HeeepbanbHOro noBeneHmsa 6e3 prusnyeckoro
KOHTaKTa». [laHHoe onpeaeneHne BeCcbMa Nnosie3Ho, HO HeEAOCTAaTOYHO AeTaslbHO

019 NOHMaHWA TOro, KTO TakKne MyZakn N Kak OHW BAINAKOT Ha OKPY>KaloLLmMX.

MO NNYHbIA ONbIT, NOJIy4YEeHHbIN B ObITHOCTb MOJIOALIM MOMOLLHUKOM npodeccopa,
NPOJIbET CBET Ha CMbICJ1, BKJIaAbIBAEMbI MHOIO B OAHHbIM TEPMUH B CBOEN KHUTeE.

MpunbbiB B CTaHGOPA 29-1€THUM Hay4YHbIM COTPYAHUKOM, 5 Bbls1 HEOMNbITHLIM,
He3(PEKTUBHBLIM N Y>KAaCHO HEPBHLIM NpenogaBaTenem. MNMocne nepBoro roga paboThl
1 3aCJTy>KEHHO NOJy4nS1 04EeHb CKYAHbIE OLEHKN 3a Ka4yecTBO 0byyeHunsa. A Tpyanncs
Hag cobon u genan Bce, 4Tobbl [OBNTLCA Bonbluen 3PPEKTUBHOCTM B ayANTOpPUN,

n 6611 B BOCTOPre, Koraa B KOHLe Moero TpeTtbero roga B CTaHdopae Bo BpeMs
LLepeMOHUN BbIMyCKa MeHs Ha3Basn «Jly4wmm npenogaBaTeneM» Kadenpbl

no pesyfibTaTaM CTyAEeHYEeCKOro rosocoBaHus.



Ho mMoe nnkoBaHMe AAnnocChb b HECKOIbKO MUHYT. OHO MCNapUioCh, KOraa oAHa
3aBUCT/IMBas Kossiera noabexkasa Ko MHE Cpasy »e MNocsie yxoaa BbIMYCKHUKOB

n Kpenko obHana. OHa yKpaaKonl N BECbMa YMESIO BbITAHY1a N3 MEHS Ka>kKdbl FpaMm
NCMbITbIBAEMOW PafoCTN, CHUCXOAUTEIbHBIM TOHOM MPOLLENTaB MHE B YXO

(He nepecTaBas WNPOKO yNbibaTbcA Ha Nybnnky): «Hy, bo6, Tenepb, Korga Thbi
NOCTaBWA YOOBOJIbCTBME AETOYKAM B 3TOM KaMnyce, MOXXeT OblTb, YTOMOHULLIBbCS

N 3aMeLLbCSA HaKOHeL, HacTosAwen paboTon».

3T0 60N1€e3HEeHHOe BOCMOMMHAHNE UNNIOCTPUPYET [Ba TECTa, KOTOPbIE S UCMOJIb3YH0
Ana obHapy>XeHWs My1aKoB.

* TecT Ne 1: yyBCTBYeET N cebst «06BbEKT» YrHETEHHbIM, 0CKOPB/IEHHBIM, BbIAOXLUMMCS
WM YHUXKEHHBIM NOCJie pa3roBopa C npearnosiaraeMbiM Mylakom? B YacTHoOCTH,
BO3HMKAaET IN Y «00beKTa» ollyLleHNe BUHbI?

* TecT Ne 2: HamMeYaeT M NpegnoslaraemMbin Myfak B Ka4yecTBe «0bbekTa» CBOero
A00BUTOrO BbiNafa YesIOBEKA MeHee BINATENIbHOIo, YeM caM, UM 4Yesl0BEeKa,
obnapatouwiero 6onblLUen BAacTbio?

YBepsto Bac, 4TO Nnocsie KOPOTKOro B3auMOLeNCTBUSA C MOen «ao0bpor» KoJssieron,
KOTOpOe OJINN0Ch MeHblle MUHYThI, 1 MO4YYBCTBOBaJl BUHOBaTbLIM cebs. dngopus
MOMEHTaJIbHO UcYe3na, U 8 NOrpy3nsicsa B NepexxnBaHUs: BbIXOOAUT, A MOJYHUI
Harpagy nvub NOTOMY, YTO HEAOCTATOYHO CEPbE3HO 3aHUMaJICA HAay4YHbIMU
nccnenoBaHMAMM (rnaBHbIM MapamMeTp, N0 KOTOPOMY OLLeHMBAIOTCA NpernogaBaTenu
CTaHdopaa). 3TOT aNn304 TakXe OEMOHCTPUPYET, YTO, XOTHA MyZlakn B BONbLUNHCTBE
CBOEM OTKPbITO HAHOCAT Bpen APOCTbIO U BbICOKOMEpUEM, CYLLLEeCTBYIOT U Apyrue
Crnocobbl OTPaBUTb XXU3Hb OKpPY>XaoLwmMm. Jliogen, KotTopble NyBANYHO YHUIXKAOT

N OCKOPOBAAIT NOAYUHEHHBIX U CONEPHUKOB, Jierye NoMMaTb U NMPU3BaTb K MOPAOKY.
[ABYINYHbBIX 1 BEPOJIOMHbIX FafloB, TaKUX KaK MOs KoJslera, - Tex, KTo obnagaet
AOCTATOYHBbIMU HAaBblKaMN N SMOLMOHAJIbHbIM CAMOKOHTPO1EM, YTOObI OTNI0XUTb
rpsisHOe y4OBOJ/IbCTBUE A0 MOMEHTA, KOrja ero Hesb3s noAN0BUTb, - OCTaHOBUTb
CJ/IOXKHee, XOTHA paHUTb OHU MOTYT He MeHbLUe, YHeM CBUPENCTBYIOLWMNN MaHbSK.

ECTb MHOro gpyrux encrtemm (Counosiorn HasbliBaloT NX XO04aMW B3aUMOLENCTBUS
NNX NPOCTO X04aMu), KOTOpble MyAaKM NCMOJb3YIOT, YTOObI YHU3UTb U YMannUTb
DOCTOMHCTBA CBOUX XepTB. { coCTaBm CNNCOK U3 12 caMbliX pacnpoCTPaHEHHbIX
X040B (FPA3HYIO OK0XKUHY), 4HTOObI MPONANIOCTPUPOBaTL AMana3oH OT e4Ba YJI0BUMbIX



NpPUemMoB UCMOATULLKA A0 BMOJIHE O4EBUOHbIX BbiNag0B, UCMOJIb3YEMbIX HEFO4AAMN.
MNofo3peBato, 4TO YnTaTenn MoryT fobaBuThb Clofa MHOIO APYrnX XO0O0B, KOTOpPbIe
BUOENN, KOTOPbIM MOABEPraINCb UM KOTOPbIE CaMU MPUMEHAAN Ha Apyrux. MNo4Ttn
KaXXObl AeHb S Y3Hal0 0 HOBbIX NOAJIbIX YJIOBKAX. FOBOPUM JIN Mbl O JINYHbIX
0OCKOpPBNEHNSAX, «CTAaTYCHbIX NowednHax» (bbICTPbIX AENCTBUAX, HUBEUPYIOLLNX
coumnanbHoe NoJsIoXKeHne N ybmnsatlowmx JOCTONMHCTBO), MOMNbITKaX «MPUCTbIOUTb»

UK pUTyanax «pa3»kajloBaHMs», «WYyTKax» Kak cnocobe ockopbneHus

NAN O NOAYEPKHYTOM UTHOPUPOBAHUN YeNoBEeKa - CJZIOBOM, O COTHAX BCEBO3MOXXHbIX
YXULWPEHUN, - BCE OHU CXOXN TEeM, 4TO «0O6beKT», MOHAB, 4TO Nnoaseprcsa 37106HOMY

N NoaJsiIoMy HanageHuo, NCMNbITbIBAET YYBCTBO YHUXXEHUSA, NYCTb la)Xe Ha MITHOBEHMe.
Nepe4yncnnm cnocobbl, KOTOPLIMU MYAAKWN NOJNL3YIOTCA A1 CBOEN rpsA3HON paboThl.

(pA3Haa OH0XKUHa

CaMble pacrnpoCcTpaHeHHbIe 4eNCTBUSA MY LAaKOB

1. lInyHble ockopbneHus.

2. BTOp>XeHune Ha «INYHYIO0 TEPPUTOPUID» «ObbeKTa».

3. HenpoweHbIn pU3n4ecknm KOHTaKT. Yrpo3bl 1 3anyruBaHns - sepbasbHble
n HeepbanbHbIE.

4. «CapKacTuyeckme WyTKN» N «gpasHuIKn», NCNosiblyemble ana ockopbneHus.

5. «Mcnenenstowme» 3NeKTPOHHbIE NMNCbMa.

6. «<CTaTyCHble MOLLEYMHbI» C HAMEPEHNEM YHU3UTb XXEPTBY.

7. r|y6J'II/IL|HI:>Ie MOMbITKN ANCKPEAUTNPOBATb UJIN NMOKa3aTeJIbHbIE «Pa3XaJiIoOBaHUA»,

8. N'pybble BMewaTeNnbLCTBa.

9. JlnuemepHble Hanagku.



10. Npe3puTenbHbie B3rnsaabl.

11. NrHopupoBaHue.

He o4eHb NpuATHLIE CN0Ba, KOTOPbLIE KOJIJIera rnpoLwenTajla MHe Ha YX0, Takxe
noMoratT NMPoAEMOHCTPUPOBATL Pa3HULY MeXOy BPEMEHHbIM

N cepTUPUUMPOBaHHbIM MyaakamMn. HecnpaeseaiMBo npucBanBaTh NocsegHee 3BaHMe
Ha OCHOBaHUM €OUHUYHOI O CJly4as, TAaKOro Kak 3TOoT (419 Havasia Mbl MOXEM
KJlaccnpuumposaTb HEroasas JiMlb Kak BpEMEeHHOro Mynaka). Tak 4To rnoka s
OrpaHMYyCb B CBOEM ornpenesieHnn JaHHOW COTPYAHULbI NpuaaraTesibHbIM
«BpeMeHHbIN». [lepen TeM KaK NMOBECUTb Ha Hee ApJiblK «CepTUPULNPOBAHHOIO
MyLaKa», HaM noHanobuTcs cobpaTb 6onblie nHhpopMaunn. NMoYTU KaXkabli YHenoBek
BpeMs OT BpeMeHun BedeT cebs Kak HacToALWMIM ypoL - 9 U caM Npu3Hato cebs
BUHOBHbIM BO MHOIMMX MpecTynJieHUAX Takoro poga: Hanpumep, Kak-To pa3o3JIMBLINCH
Ha COTPYAHULY, KOTOPYIO 3anofo3pun (owmnboyHo) B HaMepeHnn OTHATb 0hunC

Yy Hallen rpynnbl, OTApaBua en ockopbuTenbHoe 31eKTPOHHOE NMNCbMO, MOCTaBUB

B «KOMWUIO» ee HavasibHUKa N NOAYUHEHHbIX, @ TaK)XXe OPYrnx 4eHOoB npodeccopcko-
npenonasaTesibCKOro coctasa. OHa CKa3afa TOJIbKO: «Thl 3aCTaBUJ1 MEHA NJIaKaTb».
No3»e 9 n3BMHWMNACA rneped Heil. B TOT MOMeHT 5 6b121 BAHOBEH B TOM, 4TO noses cebs
KaK Ko3eJ1, XOTS N He YHU>Kas1 OOHOIr0 U TOro e YyenoBeka 130 AHA B AeHb. (Ecnn Bbl
HUKOr4a, HU pa3y B XXWU3HU, He Benn cebs Kak Myaak, noXanyncrta, HesaMmeanTesibHo
CBSXKNTECb CO MHOW - 51 XO4Y 3HaTb, KaK BaM y[aJloCb COBEPLUUNTb 3TOT
cBepx4esioBeyeCcKun noasur.)

HaMHOro cnoXxxHee KBaanuumnpoBaTb YesioBeKa Kak cepTupuumnpoBaHHOro Myaaka:
OH [0JKEH NPOoABUTb NOCTOAHCTBO, UMETb CTaTUCTUKY 3NU3040B, KOTOpbIe
3aKaH4YMBaIUCb TEM, 4TO «06bEKTbI» OAWH 3a OPYrMM 4yBCTBOBan cebs
HeLO0OLEeHEeHHbIMU, NOAABJEHHBIMU, YHUXXEHHbIMU, OCKOPOIEHHBIMK, BbIAOXLLINMUCS,
YrHETEHHbIMU N, KaK NPaBunsio, BUHUIN B CJIOXKMBLUENCHA CUTYaL MU TONbKO cebs.
Mcuxonorn pasrpaHUYnBalOT COCTOAHMSA (MUMOJIETHbIE OLLYLLEHUS, MbIC/IN

N OENCTBUSA) U NPU3HaKKU (YCTOMNYMBbIE IMYHOCTHbIE XapaKTepuUCcTukn), Habnwonas

3@ COOTBETCTBMEM MecCTa N BpeMeHn. Korga KTo-To BCe BpeMs CoBepluaeT AeNCTBUS,
ocTaBasoWwmMe 3a cobon Wwnend n3 XepTsB, OH 3aC/y>KMBaAET NMNOYETHOro 3BaHMS
«CePTUPULMPOBAHHBIN MyOaK».

B onpeneneHHbIX yCNOBUAX KaXXAbI YENOBEK NOTEHLUNAaIbHO MOXKET AENCTBOBATb
KakK Mep3aBeLl, - KOrjia oH UCNbITbIBAa€T MPECCUHI UM Korga Ha ero paborte NnpuHATO
(ocobeHHO cpean «y4dLWmnx» N «CaMblX BANATENbHbIX») BeCTU ceba Taknm obpasom.



N xoTa TepMuH cnegyeT Ucnosib3oBaTh MO BO3MOXXHOCTU pPeaKo, HEKOTOpPbIE toan
3aCNY>KNBAOT 3BaHUNSA «CEPTUPMUMPOBAHHbBIN MyaaK» 3@ TO MOCTOAHCTBO, C KOTOPbIM
OHM NPOAOJIKAIT BECTU cebs Mo-XaMCKM HE3aBUCMMO OT BPEMEHMU N MeCTa.
«beH3onuna» An aHnan - XopoLwo N3BECTHbIN KaHAMAAT Ha 3TO 3BaHMe. bbiBLLINN
CEO n yypeguTenb KoMnaHmm Sunbeam, Hanucaswunm KHUry Mean Business[2 -
Dunlap A.J., Andelman B. Mean Business: How | Saved Bad Companies and Make Good
Companies Great. - New York: Fireside, 1997. MNpum. pea.] («Mognein busHec»),

OblN1 Ne4YanbHO N3BECTEH C/IOBECHBIMU OCKOPBAEHNAMN, KOTOPbLIMWN OH OCbINan
nog4nHeHHbIX. B cBoen kHure Chainsaw[3 - Byrne J.A. Chainsaw: The Notorious Career
of Al Dunlap in the Era of Profit-at-Any-Price. - New York: HarperBusiness, 1999. lNpum.
pea.] («beH3onuna») OxxoH bepH (paboTaBwunin B Sunbeam) onucan OaHnana

Kak «cobaKy, raBkatowy 4acamu... OH TONIbKO opaJsi, pa3rjaronbCTBoBas u bywiesan.
OH 6biN1 BBICOKOMEPHbIM, arpeCCUBHbLIM N OEP3KNM.

Opyrum KaHangaToMm gasndeTcs npoatcep CKOTT PyanH, N3BECTHbIN Kak O4ANH

N3 CaMbIX HEMPUATHbLIX FroNnmByACckux 6boccos. Mo oueHke Wall Street Journal, c 2000
rno 2005 r. oH cMeHnN 0kKos10 250 INYHBLIX NOMOLHNKOB; PyanH yTBEp>Xaas, 4To B ero
3anncax oTpa>KeHbl ToJIbKO 119 (HO 3amMeTwun, 4TO TyAa He BKJIOYEHbl MOMOLLHUKMN,
KoTopble paboTann MeHblUue ABYX Heaenb). Ero 6biBLIME aCCUCTEHTBI FOBOPUIN
KoppecnoHAeHTaM Journal, 4TO OH MOCTOAHHO BpaHUACSa U Kpuyasa Ha HuX. OguH
pacckasan, 4To 6bls1 YBOJIEH 3@ «HEe TOT KEKC Ha 3aBTpaK», 0 4eM MucTep PyanH

He BCMNOMHWJ, HO NPU3HaJ, YTO 3TO ObISIO «BMOJIHE BO3MOXXHO». WHTEpHET-)XYypHan
Salon unTnposan GbIBLLYIO MOMOLLHMULY, KOTOpas nojayymnna oT PyanHa TenedoHHbIN
3BOHOK B 6:30 yTpa C npnkKa3aHWeEM HaNMOMHUTb NOCNaTb LUBETOB AHXeENnKe
XblOCTOH[4 - AHXXennKa XblCTOH (poAd. 8 utong 1951 r.) - 3HaMeHUTasa aMepuKaHcKas
aKTpuca 1 pexxunccep, Hanbonee nsecTtHasd no ponu B punbme «Cemenka Agaamc»

1 ero npogosyKeHuu. Jlaypeat npeMmun «Ockap» 3a JIy4LUY XXEHCKYI0 pOJib BTOPOro
niaaHa B 1986 r. MNpuM. nepes.] KO AHIO ee poxxaeHus. 3TuM xe ytpom B 11:00 PygunH
Bbl3Bas1 6egHAry B CBOM KabuHeT n 3aopan: «Tel Tynuua! Tl 3abblla HANOMHUTL MHE
JOCTaTb LBETOB AJ19 AHXXENNKN XbOCTOH!» OTa ObIBLUASA MOMOLLHMLIA TaKXe
nobasumna: «/l Noka OH MeasIeHHO ncYe3as 3a aBTOMaTUYeCKU 3aTBOPSAIOLLENCS
OBepblo, NocneaHee, 4To A yBuaena, b1 HEMPUCTONHLIN XECT - OH NOAHSAN CpeaHNNn
rnaney, NPOroHAss MeHs».

Takoe noBefeHne LEMOHCTPUPYIOT HE TONbKO MYy»X4YMHbl. CorniacHo New York Times,
JlInHpa BavHep, 6biBlumMn CEO komnaHum Warnaco, noJsib3oBasiaCb AYyPHOW C/1aBOW
pykoBoOouTens, Ny6aNYHO YHMIXKAOLWEro CBOUX NOAYMHEHHbIX 3a MJIOXMe NnokasaTenn
UM NPOCTO 3a TO, YTO «OHU €l HEMPUATHbI». Kpuc XenH, bbiBLUNI Npe3naeHT
noapasgeneHuns pybawek Warnaco’s Hathaway, nosegan New York Times, 4To0,
«KOrga TBoe noapasgeneHue He 4obMBaNOCb HY>KHbIX NOKa3aTesien, OHa 3a4aBasna



TaKylo F0OJIOBOMOMKY, Y4TO Thl 4yBCTBOBaN cebsd pocToM € TyMBO4YKy. DT0 6bIN0
y>XacHo». [lpyrue 6biBllne COTPYOHUKN KOMNaHUK coobuwanm, 4To Hanagku BavHep
OblIN 3a4aCTYylO «CKOpee JINYHLIMU, YeM NMPOEeCCNOHANIbHBIMU, U HAaCTO coaep Kaau
[0BOJIbHO rpybble HaMeKn Ha Mo, pacy UM STHUYECKYIO NPUHALNEXKHOCTb>.

3HaMeHUTble 6ocChbl - He eANHCTBEHHbIE, KTO NMOCTOAHHO YHU)XaeT CBOUX
NOAYMHEHHbIX. MHOrne 3/1eKTPOHHbIEe NUCbMa, NOJIyYeHHblIe MHOIO Moc/e CTaTby

B Harvard Business Review, 6b11 UICTOPUSAMM O PYKOBOAUTENAX, N30 AHA B OEHb
OCKOP6ALWNX N TUPAHALLUX CBOUX COTPYAHUKOB. Bo3bMeM ynTaTens

n3 LoTnaHonm, oH nuweT: «Y ogHON MOelr 3HaKOMOMN Bbls1 Y)KaCHbIN HaYaslbHUK.

OHa paboTana B 04eHb MaseHbKOM oduce, rae gake Tyaseta He 6bino. XeHwmHa
3abepemeHena u, COOTBETCTBEHHO, YaCTO Hy>XAaslacb B ybopHon. E He TosbKO
NPUXoannochb UCNblTbiBaTb HeynobcTea, 6eras B cocegHUn MarasuH, HO ee Ha4aJibHUK
cyen 3T noxoAbl CANWKOM YaCTbIMU N Ha4van Bbl4MTaTb “NporynsaHHoe” Bpemsa ns ee
obeneHHoro nepepsiBal!» OaHa bbiBWas cekpeTaplua, paboTaBwas B 60/bLLION
KOMMaHuW, NpefoCcTaBAoWeEeN KOMMYHaslbHble YCYTrK, pacCKa3ala MHe,

4YTO yBOJZIMNACh C paboThbl N3-3a HavasibHMLbI, MOCTOAHHO TPOrasLIen ee nie4ymn

1N BOJIOCHI.

BOT Bbloep>XKa M3 KHUIM KOHCYJIbTaHTa Mo Bornpocam MeHeg>XMeHTa Brutal Bosses
and Their Prey[5 - Hornstein Harvey A. Brutal Bosses and Their Prey: How to Identify
and Overcome Abuse in the Workplace. - New York: Riverhead Press, 1996. Npum.
pea.] («<bpyTanbHble 60CChbl N NX XXepTBbl») XapBu XOPHLITENHA - HeDBObLLIONW
OTPbIBOK U3 NHTEPBbLID, KOTOPOE OH B35AJ1 Y OAHON U3 XKXEPTB MHOMOYNCIEHHbIX
YHV>KEHUN:

«bnnnun, - ckasan oH, CTOA B ABepPSAX, TaK 4ToObI BCe B LLIeHTpe odmca XOpOoLIO Hac
cabiwanu. - bunnu, ato He rognTcs, Boobule HUKyAa He roguTcs...» NMpon3HoOCsA CBOIO
TUpagy, oH M NUcTbl Bymaru - moto paboTy... OQHY 3a ApYyron OH KOMKan
CTpaHWLbl, C OMEP3EHNEM Aep)Ka UX Ha PAaCCTOAHUN BbITAHYTOM PYKWN 1 N0 o4epenmn
LUBbLIPAS B MO KabnHeT, a BCe MPUCYTCTBYOLWME CMOTpenn. NMNoToOM OH rPOMKO CKa3an:
«MakynaTypa Ha BXo4e - MyCOp Ha BbIXxoAe. - 51 XxoTes1 3aroBopuThb, HO OH nepebun
MeHS: - Tbl Hecewb MHe oTbpochkl, Tebe nx n ybmnpatb Tenepb». N 9 caenan aTo.
CKBO3b ABEPHOW NpoeM BbiNo BUAHO, KaK Nt0AMN OTBOAAT B3rnsAbl, NOTOMY YTO OHWU
6bIIM CMYLLEHbI U HE XOTENN BUAETb 3TY CUEHY: 36-1eTHUIA My>XX4YMHaA B KOCTOMe-
TPOWMKe CKJIOHSeTCA nepen HavyalbHUKOM, 4Tobbl cobpaTb C Nosia MATbIE ByMa>kKu.



Ecnm 3T nctopum npaBamnBbl, TO N0A00OHbIE PYKOBOAUTENN 3aC/TyXKUBAOT Ha3blBaTbCH
MyZdaKaMun, MOTOMY YTO OHW MOCNenoBaTesIbHO arpeccCUBHO 1 NOANO Benun cebs

C I0AbMUN, KOTOpbIE C HUMKU paboTann, ocobeHHO C NOAYNHEHHBLIMU. DTO BO3BpaLLaeT
Hac K TecTy Ne 2: NnpeanonaraeMsin Mygak MeTUa CBOMM S110M B YeJIOBEKa MeHee
B/INATENLHOI O, YeM CaM, a He B YenoBeka, obnagatouwero 6osbllen BnacTblo.
NoBeneHmne Moen KoJIern Ha BbiMyCKHOM LepemMoHun B CTaHgopae noaxoanT

N NMOA 3TOT KPUTEPUN: KOrga Nponucxoamn ToT 3nMn304, OHa 3aHMMaa BbICOKYHO
OOJIKHOCTb U Oblsla HAMHOIO BAMATENIbHEE MEHS.

Npes o ToM, 4TO oueHKa obpalleHns YenoBeKa BbICOKOrO MOJIOXKEHUSA C II0ObMU
Bbosiee HM3KOro cTaTyca CAY>XUT XOPOLLEen ero NPOBEPKON, HE ABNAETCH MOUM
n3obpeteHneM. TecT B TOM xe ayxe nposesn cap Pudapn BpaHCOH, ocHOBaTeNb
nmnepun Virgin[6 - Virgin Group - MeXxayHapOoAHbIA KOHIrJloMepaT KOMMaHUN,
OCHOBaHHbIN yCrnewHbliM bpnTaHCKnM busHecMmeHoM Prnyapaom bpaHcoHom B 1970 r.
Ha cerogHsa coBokynHbin aoxopn Virgin Group npesbillaeT 24 Mmuannapha 4os1/1apos,
a YMCNO COTPYOAHMKOB KOMMNaHUM nepesanunno 3a 50 000. MNMpum. nepes.], otbupas
KaHOWOATOB 01 CbeMOK TeNeBU3NOHHOIM0 peasinTu-Loy, B KOTOPOM «MUiiMaphepbl»
DOJDKHbI 6611V BbITE NpefcTaBsieHbl, Kak roBopsT, «6e3 rpuma». Loy The Rebel
Billionaire («MaTe)XHbIN MUINMapaep») AO/KHO BblJI0 KOHKYPUPOBaTh C 6e3yMHOo
ycnewHsiM woy JoHanbna Tpamna The Apprentice («Y4eHuk»). B nepsoM ann3oge
Bp3HCOH B poan CTaporo soguTens, CTpagatmoLliero apTpuTom, noabmpan y4acTHUKOB
B @3POMOPTY - OH BbIFHaN ABOMX 3a TO, 4TO Te rpybo obpalanncb C HUM, COYTS ero
3@ HMKYEeMHoe CyLLeCcTBO.

MoBTOPSAK: €CTb pa3HMLUa MeXxAy OTAe/IbHbIMN MHUMAEHTaMKU, Korga nogn segyT
cebs No-xaMCKu, n cepTupnumMpoBaHHbIMU MydakaMun, KOTOpble NocenoBaTesIbHO
HanNpaBAAT CBOM SAL0BUTbIE BbiNaAbl NOYTU BCerga B MeHee BNSATESbHbIX JI0LEN.
[O>XoH bonToH, oano3Hbin nocon CLLUA B OOH, cooTBeTCTBYET HaWIMUM TecTaM, ecnun
ceeneHusa n3s KoHrpecca CLUA BepHbl. Mpe3naeHT OXXopa)X byw-M. NpuHAN CriopHoe
pelleHne o Ha3zHa4vYeHU bonToHa, Korga ero KaHaANOaTypy He XoTenn yTBepXaaTb

B KoHrpecce. PenyTaumna bontoHa, KOTopyto OH 3apaboTan 3a CBOe npucTpacTue

K MCUXOJIOrNYEeCKOMY HAaCUNIO HaL KoJisleraMuy, Nocay>Xuia nMnysibCoMm

ana HPOpPMauUMOHHOro axmoTta>ka B CMW, BO3MYyLWEHHbIX 3TUM Ha3Ha4YeHneM.
Menogwn TayH3es, HanpuMep, pacckasbiBasa O TOM, KaK CTaJIKueasach

C OTBpaTUTENbHbLIM XapakTepoM bonToHa B 1994 r. Bo BpeMs ceoen paboThl B MockBe
npenctasntenem AreHtctea CLUA no mexxayHapogHOMY pa3BuTuio. TayH3en
rosopwuJia, 4To TOT NMPOSBWUJI BCe CBOM Mep3KMe KayecTBa, KOrJa oHa no)kasioBajachb
Ha HEKOMMNETEHTHOCTb KJINeHTa, KOTOPOro OH NpenCcTaB/ifAN Kak lopuUCT. B nuceme
TayH3en ceHaTCKOMY KOMUTETY MO Me)XAYyHapoL4HbIM OTHOLIEHUAM, 4aTUPOBAHHOM
2005 r., oHa yTBepxaasna, 4To «MUCTep BONTOH NPUHANCA TOHATLCS 32 MHON



Mo XoJ1JlaM PYCCKOro oTesis, Knaas B MEHS BeLM, NOACOBbIBaAs yrpoxXakLume nmcbMa
non asepb 1 BoobLle Ben cebs, kak 6esymel... Ha npoTa>XeHun noyTm AByxX HeOenb,
rnoka s »JgaJsia HoBbIX NpeanucaHunin, [>koH bonToH NpecnenoBas MeHA CTOJb
y>XaCHbIM 06pa3oM, 4HTO MHE B KOHL,e KOHL,OB NPULLJIOCL HE BbIXOAUTb U3 CBOEro
HoMmepa. OH 1 Torga HaBeLllal MeHs, KOJIOTA B ABEPb N BbIKPUKNBAS YIrPO3bl».
TayH3en pobasuna: «OH OTNyCKas Harjible 3aMe4yaHns no rNnoBoAy MOEero Beca, Moero
rapaepoba n moen cekCyanbHOCTU (TYT K HEMY 06bIYHO MPUCOEONHANNCL elle OBOE
nognesan)».

B Opyrmnx nokasaHUAX KOMUTETY ObIBLUWIA NOAYNHEHHbIN BonToHa (1 cobpaT

no pecnybankaHckon naptumn) Kapn ®opa-ma. onncan ceoero 6occa Kak YesioBeka,
KOTOPbI 3aMCKUBAET nepe/, BblLUECTOAWLNUMN U TONYET TeX, KTO HUXKe Hero

Mo NonoXeHunto. Mo MoOeMy MHEHWIO, eC/in 3TU CO0bLLIEHVS NPABAUBLI,

OHW CUTHANN3NPYIOT O TOM, 4TO BONITOHA MOXXHO CO BCEMU OCHOBAHUSIMM Ha3BaTb
CepTUPULMNPOBAHHBLIM MYy NAKOM: €ro 0CKOPOH/IEHUSA - 3TO 3/IEMEHT YCTONYMBON MoaeNn
noBefleHns, a He eANHNYHbIN CyYall, CNPOBOLIMPOBAHHbLIN 06CTOSTENbCTBAMM.

A He oanHOK B cBoeM MHeHun. Village Voice onybnukoBana ctatbio Wanted: Complete
Asshole for U. N. Ambassador («Pa3bicKnBaeTCa: NOsHbIM MyOaK Ha OOJIXKHOCTb nocsa
OOH»), aBTOpbl KOTOPOW NPULLNN K BbIBOAY, YTO «J>XOH BonToH ocTaBuna 3a cobon
uenbiin wnend ockopbneHHbIX Kosier N BbICMEAHHbIX NOEN».

He 3ameHsanTe MY aKOB Ha cnabakoB N BEXJINBbIX K/IOHOB

O4yeHb Ba)KHO BBECTU TEPMUH «MydaK» U NOTOMY, YTO AaHHAA KHUra - HE apryMeHT
B Nonb3y oTbopa n pa3seneHus becxpebeTHbix cnabakos. Moe BHUMaHMe
COCPEeAOTOYEHO NpeXkae BCEro Ha BbIABJIEHNN U MepeBOCNUTAaHUN NIOAEN, KOTOPbIE
YHV>KAOT U TPaBMUPYIOT OKpY>KakoLwmx (ocobeHHo He obnagatowinx 3aMeTHbIM
B/INAHMEM), a Tak>XXe Ha nibasneHnn mect paboTbl OT NOAOOHLIX Heroases. Ecnu Bbl
XOTUTE 03HAKOMUTbLCA C NpenMyLLecTBaMn TUXOro CMOKONHOro obuieHuns

n 0cobeHHOCTAMM 3TUKETA Ha MecTax paboTbl, TO NoYnTanTe 4To-HMbyab y Mucc
MaHHepc[7 - Miss Manners - I)xyauT MapTuH (poa. 13 ceHTA6ps 1938 r.), 6bonee
M3BECTHa NoAa NceBaoHMMOM Mucc MaHHepC, aMepunKaHCKas XXypHaJncTKa, aBTop

N KPYMHbIA CNeumannucT no aenosomMy atukeTy. MpuMm. nepes.]. 4 TBepAao Bepio

B NMPenMyLLecTBa KOHQJIMKTOB U WWYMHbIX copos. HabnogeHns 3a niobbiMu
rpynnamMun, Ha4nHas OT CTYAEHTOB M 3aKaH4YMBasi KOMaHO4aMN TOMN-MEHeOKepPOB,



MOKa3blBaOT, 4HTO KOHCTPYKTMBHbLIE CMOPLI MO NOBOAY NOEW, HE Nepexogsauime

Ha IMYHOCTN, CTUMYNPYIOT 3PPEKTUBHOCTb, 0OCOBEHHO KOrga N0AN 3aHUMAlOTCA
He pyTuHHON paboToin. U, Kak A NoKa3biBatlo B CBOEN KHUre «OxoTa 3a ngeamm»[8 -
CaTtToH P./N. OxoTa 3a ngeamun. Kak oTopBaTbCsA OT KOHKYPEHTOB, HapyLlasa Bce
npasuna / Mep. ¢ aHrn. - M.: AnbnuHa Mabnnwep, 2013. MpuM. pel.], KoMnaHun,
KOTOpPbIE C/INLLKOM XXECTKO U Y3KO 0TObMpatloT COTPYAHUKOB, AyLWaT TBOPYECKYIO
aTMoC(epy 1 NpeBpaLlaloTCs B TOCK/IMBbIE MeCTa, HacesleHHble CKYYHbIMU KJIOHaMW.

MpaBUIbHbIA TUMN KOH(PANKTOB NOMAET Ha NONAb3y N0OON KOMNaHUK. B3ATb X0TA Obl
N3BECTHbIN NpuMmep - coydpeaunTenb 1 beiBwmnn CEO Intel 3HAn MpoyB, KOTOpPbLIN,

KaK MHE Ka)keTCsl, 04eHb YNpsMbIn YenoBek, ntobutenb nocnoputb. Ho NpoyB
3HaMEeHUT TeM, 4YTO BCerga npuaepxmBaetcs pakToB U roToB NpuriaacuTb atboro -
Ha4YMHaa OT HOBUYKOB-MNPOrPaMMUCTOB U CTIH(OPACKMX CTYAEHTOB, KOTOPbIX OH Y4UT
BunsHec-cTpaTerunm, N 3akaH4ymBas TON-MeHea>XepaMum CBOEN KOMMNaHUK, - 4TOObI
OCNopuUTb CBON HOBble naeun. Ons NpoyBa Lenbio ABAAETCHA NOUCK UCTUHDI,

a He XXefnaHune «NoCcTaBnTb paboTHMKa Ha MecTo». 1 He MPOCTO nNpe3npato
becxpebeTHbIX 1 NogobocTpacTHbIX cnabakoB, CyLLEeCTBYOT OCTOBEPHbIE
CBMAOETEeNbCTBA, YTO OHU NPUYNHSAIOT Cepbe3Hbin yuepd cBonmM opraHmnsaymnam. Cepus
KOHTPOJINPYEMbIX KCNEPUMEHTOB U MOJIEBLIX NCC/Ie40BAHNN B pAAEe KOMMaHUN
rMoKa3blBaeT, 4TO, KOrga KoMaHAbl CLEenIAnTCA B KOH(p/INKTE No NnoBoay naewn,

HO OenaloT 3TO, yBaXkasd Apyr Apyra, OHWN aKTUBHee pa3BUBAIOT Jly4qlne 3a4yMKU

n 3pPekTUBHEE peanmsytoT nx. Bot novemy Intel y4nT coTpyaHnkKos 6opoTbCH,
Tpebys OT BCEX HOBUYKOB YHYUTbCS «KOHCTPYKTUBHOM KOH(pOoHTaunm». OgHako,
COrJlacHO TEM e UccnenoBaHUAaM, KOraa 4ieHbl KoOMaHabl CCOPATCS, AaBas BOJIO
cBoem 3n106e, X KpeaTUBHOCTb, 3PPEKTUBHOCTbL N YOOBNETBOPEHHOCTbL paboTon
nagatoT. pyrumMm C/I0BaMm, €Cin HECKOJIbKO YenoBeK BeayT cebs Kak Ky4dKa
My[aKoB, CTpafaeT BCA rpynna.

X0o4y 3aMOJIBUTb CJIOBEYKO 3a COLMasIbHO HENOBKUX NI0OEN, KOTOPbIE HE MO CBOEN
BMHe 06n1afatoT CTOJIb HU3KOW YYBCTBUTEJIbHOCTbIO, YTO MOPON CAy4anHo BeayT cebs
KakK HacToswme npnaoypkn. KoHe4YHo, JIMYHOCTU C BICOKUM SMOLMOHAIbHbIM
WHTEeNIEKTOM, YMeloLmne npaBusibHO OLLEHNBATb BO3MOXXHOCTU NIOAEN, C KOTOPbLIMU
UM NPUXOANTCHA CTaJIKUBATLCA, U CNOCOBHbIE K SMNAaTUN, BECbMa NPUATHbI B 06LLEHNN
N OT/INYHO MOAXOAAT Ha PyKOBOAALWME O0JHKHOCTU. N BCe XXe MHOrme LeHHenwme
COTPYAHUKKN B CUY pa3HbIX PaKTOPOB, HanpuMep BoCNUTaHUs B Hebnaronoay4Hom
cembe nnu 3abonesaHusa Tuna cuHapomMma Acneprepal9 - CuHgpom Acneprepa - o4HO
M3 NATK 06WKMX HapYLLEHNI pPa3BUTUSA, XapaKTepusytoLleecs cepbe3HbIMU
TPYLHOCTAMM B COLMANIbHOM B3aUMOLENCTBUMN, @ TaKXXe OrpaHUY€HHbIM
CTEepeoTUNHLIM NOBTOPSAOLMMCA pernepTyapoM MHTEPECOB N 3aHATUN. [1pn 3ToM
KOFHUTUBHbIE N pe4veBble CMOCOBHOCTM B LLe/IOM OCTAlOTCA COXpaHHbIMK. MpuMm. pen.],



HeBepbanbHbIX Npobnem B 0by4eHUn nnm cuHgpoma TypeTtTtall0 - CnHgpom TypeTTa
(bonesHb TypeTTa, cMHAPOM XXuns ge na TypeTTa) - reHeTn4yeckmn obycnosneHHoe
pPacCTPONCTBO LeHTPasSIbHOW HEPBHOW CUCTEMbI, KOTOPOE NPOABAAETCA B 4€TCKOM
BO3pacTe U XapaKTepusyeTcs MHOXXECTBEHHbIMW MOTOPHLIMN TUKaMN N KaK MUHUMYM
OOHUM BOKaJIbHbIM N MeXaHu4YecknMm TukoMm. MNMpum. pen.], senyT cebsa cTpaHHO,
BNlafleloT CKYOHbIMU HaBblkaMy 0OLWEHNS U HEHAPOKOM MOryT obmnaeTb OKpYyXatoLnx.

Heckonbko NeT Ha3apg s Hanmcas KHUTY 0 CO34aHNN TBOPYECKUX OpraHn3auuni,
KOTOpYlo Ha3Bas «OxoTa 3a naesamm». M3ydaa matepuarn, s 6bia MopakeH YUCaom
yCMNeLWHbIX PyKOBOAMUTENEN BbICOKOTEXHOIOMNYHbBIX KOMAAHUIA U TBOPYECKMX
OpraHu3auuin, TakKUx Kak pekjlaMHble areHTCTBa, AM3alHepckmne pupmbl

N FONNNBYACKME CTYAUN, KOTOPbIE NPpUyYnn cebs MrHopupoBaThb NPUYY bl

N CTPaHHbIE MaHepPbl KAHANOATOB Ha BakaHCUK, He obpallaTb BHUMaHME Ha UX
couManbHO HEYMECTHbIE 3aMeYaHunsl, KOHLEHTPUPYSCb NNLLb Ha peasibHbIX
npodeccnoHanbHbIX Ka4ecTBax 3TUX Ntoaen. BnepBble 1 ycabllana aHHbIA apryMeHT
oT HonaHa ByuwHenna - ocHoBaTens Atari, HEO6bIKHOBEHHO YCMELIHON KOMMAaHWUN -
nuaepa oTpacsin KOMMNbIOTEPHbIX UTFP. ByllHeNN pacckasan MHe crefytollee: Korga oH
NWeT CNeunanncToB rNo MapkeTuHry, obpallaeT BHMMaHMe Ha yMeHMe ybexxaaTb

N Ha KpacHopeyune; Koraa Xe peyb 3aX0AUT 0 TeXHAPSX, OH MPOCTO CMOTPUT Ha UX
PaboTy, MOCKOJIbKY «JIyHYLLINE UHXXEHEPHbIE YMbl YAaCTO 3aKJII0YEHbI B TeNa,

He crocobHble pa3roBapuBaTbh». Mo3)Ke A y3Hasl, 4TO CTYAEHTbI-KMHOLLIHWKN,
0COBEHHO CLIeHApUCThI, U3 YHMBepcuTeTa KOXXHONM KanudopHuKn, HanpuMep, cYMTatoT,
4YTO «TaJIAHT» UMEHHO TakK U nposiBasieTcs. Jltogen, NPonsBoAALLNX CTPAHHOE
BreYaT/IeHME Ha OKPY)XAoLWMX, CHATAIOT KPEaTUBHbIMU JINYHOCTSAMM, U MO3TOMY OHMU
CO3HaTeslbHO BblpabaTbiBalOT 3KCLLEHTPUYECKNE MaHepPbl 1 HEOObLIYHO 0EeBalOTCS,
Ha3blBas 3TOT MPOLLECC «C/e0BaHNEM CBOUM MpuYydam».

CBupeTtenbCTBa COBMaAalOT C OMNbITOM: Ha pa60Te MHOIo MyiakoB

$1 He 3Hal0 HM 0AHOIr0 HAay4YHOro NCCseaoBaHMsA C Ha3BaHMEM Bpoae
«pPacnpoCTpPaHEHHOCTb My4aKOB B COBPEMEHHOM OPraHn3aunm» Uian «NpuemMsl
MEXXJINYHOCTHOIr0 B3aUMOAENCTBUA MyOaKoB Ha paboyeM mecTe: hopMa 1 4acToTa».
BoNbWMHCTBO ccnenoBaTenen CANWKOM NOYTEHHbI 1 6naropogHbl, 4TobbI
NCMoJIb30BaTb AAaHHOE HEMPUCTOMHOE CNOBLO B Nev4aTu. Ho Kaxkabln U3 MOUx gpysen
1N 3HAKOMbIX pacCKa3blBasl MHe 0 paboTe xoTa 6bl C 0AHUM «MyAaKOM». A Korga noan
CAbIWAT, YTO A MUY KHUTY Ha 3Ty TEMY, MHE He NMPUXOANTCSA MPOCUTb Y HUX UCTOPUN
0 NoJo0bHbIX Mep3aBLax - «00BbEKTbI» NX TUPAHUN CaMU HAaXOOAT MeHS



N paCCKa3blBalOT BCE HE CKPbIBaA.

DTOT MOTOK MyYMTENbHbIX N 3abaBHbIX PpacCKa30B MOXXET 0TPa3nuTb MOU
nepcoHasibHble MANOCUHKPa3nK. 1 Moao3peBato, YTO MeHs nerye, 4em 60/bLLUNHCTBO
noaen, 4ocTaTb JIMYHbIM NpeHebpe)xeHnem, ocobeHHo, ecnn obna4mnk rpy6, Harn
NN 3MOLIMOHAJIbHO OTHYY>XXOEH BO BpeMsi paboymx MOMEHTOB. A elle 1 XXeHaT

Ha lpUCTe - NpeacTaBUTESNIbHMLLE TON Npodeccun, B KOTOPOW, Kak CripaBesimBo
CYNTAETCS, AOMUHUPYIOT Myaaku. MOCKOSIbKY MO MHTEpecC K TEMe O0BOJIbHO
NPOAO/DKMUTENEH, A LY 1 3aNOMUHA0 MHMOPMaLMIO 0 Heroasasax 1 nogneuax nysdiie,
4yeM, Hanpumep, o 0obpbIXx caMapuUTaHaXxX, 3HAMEHUTbIX CMOPTCMeHax

NN HEOBbIKHOBEHHO YMHbIX 04X,

CywiecTByeT uUenas bubnmoteka Hay4HbiX paboT, aBTOpPbl KOTOPbLIX NPULLIIN

K aHaNornM4HoMy 3akJsr4eHuto, He npuberas K TepMnHy «Myaak». OH 3aMeHeH TaM
Ha Takune onpenesieHns, Kak «3anyrmBaHme», «M3geBaTeslbCTBO», «MEXJINYHOCTHas
arpeccusi», «3MounoHasibHOe Hacuane», «yHU3NTEeNIbHbI KOHTPOJIb», «CaMoaypCTBO»
n «beckynbTypbe Ha paboyem MecTe». OTU UCCNeoBaHUSA OEMOHCTPUPYIOT OFPOMHOE
4YMCJI0 OPraHU3aLmnn, CTalKMBaAKOLWMXCSA C NPobIeMON «MEX/IMYHOCTHbLIX BblNafoB»,
KOTOpble 3aCTaB/IAT COTPYAHUKOB YyBCTBOBATb ceba YHMU)KEeHHbIMU

N OMO30PEHHbIMUN, MPUYEM Yalle BCEro n3-3a encTeunin bosee BANATENbHbIX NOAEN.

KoHel, 03HaKOMUTENbLHOro pparMeHTa.

notes

CHOCKM

World Wrestling Entertainment, Inc. - aMmepukaHCKas KOMMNaHUS, 3aHNMatoLLasncs
npoBefeHneM MeponpuaTnM NPohecCMoHasibHOro pecT/IMHra, a Takxe BbifycKalLulas



KUHOMNPOOYKLMNIO, My3blKaJlbHble AUCKWU, O4EXOY U KOMMbIOTEPHbIE Urpbl. Cenyac
World Wrestling Entertainment - kpynHenwasa B AMepuke n Bo BCeM Mmupe pegepaums
npogecCcuoHaNbHOro PeCTANHIa; Yncao niobutenen gaHHOro Bmaa cnopTa TOJIbKO

B CLLIA cocTaBnseT 13 MUIZIMOHOB YeN0oBEK, @ MeponpuaTMa TpaHcamnpyeTca bonee
yeMm B 150 cTpaHax. MNpum. pen.

Dunlap A.J., Andelman B. Mean Business: How | Saved Bad Companies and Make Good
Companies Great. - New York: Fireside, 1997. lNMpum. peg.

Byrne J.A. Chainsaw: The Notorious Career of Al Dunlap in the Era of Profit-at-Any-
Price. - New York: HarperBusiness, 1999. lNMpumM. peg.

AHXXennka XbloCToH (poa. 8 nona 1951 r.) - 3HaMeHUTasd aMepuKaHCKasa akTpuca

n pexuccep, Hanbonee nssecTHas no poaun B punbme «Cemenka Agaamc» n ero
npoaosikeHun. JlaypeaT npeMun «OCKap» 3a JYYLUIY XXEHCKYIO pOJsib BTOPOro njaHa
B 1986 r. Npunm. nepes.

Hornstein Harvey A. Brutal Bosses and Their Prey: How to Identify and Overcome
Abuse in the Workplace. - New York: Riverhead Press, 1996. NpumM. pea.



Virgin Group - MeXxaAyHapOA4HbIN KOHIJIoMepaT KOMMaHWUW, OCHOBAHHbLIN yCMeLHbIM
bpuTaHCKMM busHecmeHom Pnyapaom bpaHcoHom B 1970 r. Ha ceroaHs COBOKYMHbIN
noxon Virgin Group npesblwaeT 24 Mmunnnapaa 4os1apos, a YMCI0 COTPYLHUKOB
KoMnaHum nepesasnno 3a 50 000. NMpuMm. nepes.

Miss Manners - [)kyanT MapTuH (poa. 13 ceHTA6pa 1938 r.), 6onee nssecTHa
noa ncesgoHMMoM Mumncc MaHHepcC, aMepukKaHcKas XYPHaNCTKa, aBTOP U KPYMHbIN
crneuvanncT No AesIoBoOMy 3TUKeTY. MNpuMm. nepes.

CatToH P.N. OxoTa 3a ngeamun. Kak oTopBaTbCA OT KOHKYPEHTOB, HapyLlas BCe
npasuna / MNMep. c aHrn. - M.: AnbnuHa Mabnnwep, 2013. MpuM. pes.

CuHppoMm Acneprepa - O4HO U3 NATU 0BLLKNX HapyLUeHNN pa3BUTUS,
XapakTepusyrouieecs cepbesHbIMU TPYLHOCTAMU B COLMaAsIbHOM B3auMOLAENCTBUN,
a TaK>Xe orpaHN4YeHHbIM CTEPEeOTUMHbLIM NMOBTOPAOLIMMCA pernepTyapoM MHTEepecoB
N 3aHATUA. [Py 3TOM KOTHUTUBHbLIE U peYeBble CNOCOOHOCTN B LLeJSIOM OCTatoTCA
coxpaHHbIMU. [MpuMm. pea.



10

CuHapom TypeTTa (bonesHb TypeTTa, CMHAPOM XXunsa ae na TypeTTa) - reHeTUYeCcKn
obycnoBneHHOe pacCTPONCTBO LLeHTPa/IbHON HEPBHOWN CUCTEMbI, KOTOpOEe
NMPOSABAAETCA B 4&€TCKOM BO3pacTe U XapakKTepusyeTcd MHOXKECTBEHHbIMU MOTOPHbIMU
TUKAMUN N KaK MUHUMYM OOHUM BOKaJIbHbIM NN Me@XaHNYeCKUM TUKOM. NpuM. pea.

Kynutb: https://tellnovel.com/ru/robert-satton/ne-rabotayte-s-m-dakami-i-chto-delat-
esli-oni-vokrug-vas-kupit
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