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KnaHycb ANonnoHoM, BpavyoMm Acknenuem, N'mrueen n NaHakeen, scemun 6oramm un
borvHamu, 6epsa nx B cBuaeTenn, UCMONHATbL YeCTHO, COOTBETCTBEHHO MOUM CU1aM U
MOeMy pa3yMeHUIo, CnefyoLlyo Npucary n nucbMeHHoe o0683aTeNbCTBO: CYMTATb
Hay4mMBLUEro MeHsa BpayebHOMY NCKYCCTBY HapaBHe C MOUMU pOANTENAMU, AeSINTbLCA C
HUM CBOMMW AOCTaTKaMu 1 B cJly4ae HagobHOCTM noMoraTb eMy B €ro Hy>Kaax; ero
MOTOMCTBO CYUTATb CBOMMUN BpaTbAMU, N 3TO NCKYCCTBO, €CJ/IN OHWN 3aXOTAT ero
n3y4aTb, NpenogasaTb UM 6e3Bo03Me34HO 1 6e3 BCAKOro AoroBopa; HacTaBleHMUS,
YCTHbI€ YPOKW N BCE OCTasIbHOE B y4eHUM coobliaTb CBOMM CbIHOBbAM, CbIHOBbAM
CBOEro yyuTens n y4eHnkKam, CBA3aHHbIM 0043aTeNbCTBOM N KNATBOM MO 3aKOHY
MeAVNUWHCKOMY, HO HUKOMY ApYroMmy.

A1 HanNpaBnA peXXnM BONbHbIX K NX Bbiroge coobpa3HO C MOMMU CUTAMN N MOUM
pa3yMeHMneM, BO34EPXKMBAACb OT NPUYNHEHNSA BCAKOIro Bpeda U HecnpaBenamBoCcTu. 4
He OaM HUKOMY MPOCMMOro y MEeHSA CMepTesIbHOro CpeacTBa U HE NOKaXKy NyTu And
noAobHOro 3ambiC/la; TOYHO TaK Xe A He BPYyYy HUKAKOW XeHLWwnHe abopTUBHOIoO
neccapus. YncTto n Henopo4Ho byay S NPOBOAUNTbL CBOIO XKWU3Hb U CBOE UCKYCCTBO. A HI
B KOeM cJlyqae He Byay AenaTb CeYeHUs y CTpadarolmx KaMeHHon 6oe3Hblo,
npenocTaBuB 3TO JIOAAM, 3aHMMAKOLWMMCA 3TUM aenoM. B kakon 66l OM 5 HX BOLles,
S BOMAY Tyda Ans nonb3bl 60sbHOro, 6yay4n Aanék oT BCSAKOro HaMEpPEeHHOro,
HenpaBeaHoro n narybHoro, ocobeHHo oT NOOOBHLIX AEN C XXEHLWWUHaMN 1
MYy>X4MHaMu, ceBoboaHbIMU 1 pabamu.

Y710 Obl NpK NeYeHnn - a Takxe N Be3 feYeHns - 1 HU YBUAES UKW HN YCAblLan
KacaTeJsIbHO XKWU3HW II0ACKON U3 TOro, 4TO He cnepyeT Korga-nmbo pasrnawaTh, S
YMOJ14y O TOM, cHMTasa NofobHble Belwmn TanHon. MHe, HepyLUMMO BbINOJIHAIOLWEMY
KNAaTBY, Aa OyaeT AaHO CHAaCTbe B XXU3HU U B UCKYCCTBE 1 CJlaBa Yy BCeX N0AeN Ha
BeYHble BpeMeHa; npecTynatoLwemy xe 1 gatowemy JOKHYIO KNATBy Aa byneTt
obpaTHOe 3TOMY.

Knatea N'mnnokpaTa

BcTtynneHue

Hoporve yntatenu, 3Ta KHUra - MO CKPOMHbIV BKJ1ad B pa3BuTue MeanumMHCKOro
6usHeca. Beab HNU ONa KOro He CEKPET, YTO MeauLNHa SBNAEeTCA OOBOJIbHO
NPUbbLINIBHBIM KannTanoBAOXKeHEM. HecMoTpsa Ha 3TO, OHa OTHOCUTCSH K cdhepe



obcnyXmnBaHus. Ml KaXxablh NayMeHT Xo4eT, 4TObbl K HEMY OTHOCUINCb BHUMATEJbHO,
C YBa)XEHMEM, N He XKeNnaeT YyBCTBOBaTb ce€68 HNKOMY He HY>XHbIM 60/1bHbIM,
pa3MeLleHHbIM Ha 60IbHUYHOW KONKE B KOPNOOPE B OXKUAAHUWN Bpava nan
MencecTpbl. A y)xe He rosopto npo VIP-cermeHT.

3Ha4vYeHVe agMUHUCTPaTOpa Medy4pexaeHnsa o4eHb BblpoCso, Kak n TpeboBaHMUs K
ero pabote. Bpa4iu pa3 B ABa roaa (nam gaxke vauwe) B ob6a3aTesibHOM nopsake
nocewlarT KypCbl NOBbILWLIEHUSA KBannpmkaumum. Ho 3To npasuio, yBbl, HE
pacnpocTpaHsaeTCsa Ha aAMUHNCTPATOpPOB. A BeAb OHM NEPBbIMU BCTPEYaloT
NauneHTOB KJNHUKKN U MOCNeAHNMU UX MPOBOXKalT. HEKOTOpbIE pyKOBOONTENMN
CYMTAIOT, 4TO 3TUX AEBYLUEK MOXXHO HE YYUTb: 3a4€eM TPaTUTb AEHbIN Ha MOBbILLIEHNEe
nx NpodeccrnoHasbHOro YPoBHS, KOra MOXHO KYMNMNTb KPacuBbie ANBaHbI U aKBapuyMm
C pblbKamun.

9T0 haTanbHaa owmnbka! AQMUHNCTPATOP MeaydpexxaeHus 3acnyxnuaaeT, 4Tobbl ero
yBaKanu n oby4yanu. Begb ecnm oH No-xaMCKy OTBETUT Mo TenedoHy unan HarpybuT
Ts)KenobosibHOMY, Bbl MOXKeETe NOTepATb AeHbrn, penyTaumnio 1 naumeHToB. 1 gaxe
cBon 6BusHec. I HUKTO He YyBUOUT BalLUUX Cyrnep-40KTOPOB 1 goporoe obopynosaHue.

9Ta KHUra nocesuieHa paboTe agMUHNCTPATOPOB, TOHKOCTAM 0OLLEHUSA C
nayneHTaMm n cCeKpeTaMm, KoTopble 1 OTKPbIN ans cebs, NnpeaocTaBnsist KOHCYibTauum
n obyyasi COTPYAHNKOB Meay4Ypex aeHUN.

Hapetocb, OHa CTaHeT HAaCTOIbHOW AN aAMUHUCTPATOPOB U ANPEKTOPOB
Meny4YpexXAeHUin, KOTopble CTPEMATCA 3aHATb JINAUPYIOLLNE MO3ULIUK 1
npenoCcTaB/isiTb MaKCUMaJIbHO KQ4eCTBEHHbIN CEPBUC, NMOBbILWAA TEM CaMbIM YPOBEHb
[OBEPUSA, NOANILHOCTU U YKPEnJasasa CBO penyTauuto.

MoMHNTE KNATBY rVIFII'IOKpaTaZ BCE NAaLWEHTbI, Aa>Ke HeN31e4nmo 6osbHbIE, OO/TKHbI
nonyyvYnmMTb KadeCcTBeHHOe OGCJ'Iy)KI/IBaHVIe.

Pa3spoen 1. Posib aAMUHNCTPATOPA B CTPYKTYPE MEAUNLMHCKOIro yYpexxaeHus

NicTopryeckn cnoXunocb, 4To B 60NbHMLAX N KIIMHUKaxX B COBETCKNE BPEMEHA He
CyLLLeCTBOBAJI0 AOJIKHOCTN aAMUHUCTPaTopa. bbinn gexypHble MeacecTpsbl,



COBMeLlaBLINE Cpa3y HECKObKO YHKLMIA. N nx Bcerga HEBO3MOXXHO OblJI0 3acTaTb
Ha MecTe. Bellb OHM UMeNn cpefHee creymasbHoe obpa3oBaHMe N oenanum
obsizaTesibHble YKO/bl MeXAYy OTBETaMM Ha TenedoHHble 3BOHKMK. Torga y nauneHTa
He 6b1s10 BbIbOpa: Xo4ellb UM HEe X04ellb, a Kak 3abonuT - cpasy npubexuuib.
bynellb NeYnNTbCA, KaK MUSIEHbKUIA. TO OblI0 4@aBHO, HO PYKOBOACTBO HEKOTOPbIX
KJIMHVK NPOAOJIKAET XUTb NPOLLLIM, MoJlaras, YTo ecsm 6blJI0 XOpPOoLLIO paHblue,
roguTcs 1 Tenepb. Ho BpemMeHa MeHsoTCS.

CerogHsa agMMHUCTPATOpP - Ba>KHOe 3BeHO B paboTe noboro MmegnuNHCKOro
yypexxaeHnsa 1 KJK4YeBOW COTPYAHMNK B BONPOCE Ka4yeCTBEHHOro 0b6CyXMBaHUS.

MeaovunHa B nocsiegHue roabl ctTabuibHO pa3smBaeTcsa. ECam paHblie onsa Toro,
4TO6bI BbINEYUTL 3YyD UM NPONTKU CcrieumanbHoe obcnegoBaHue, 3a4acTyO HY>KHO
OblNO exaTb Ha APYron KOHeL ropoaa, To Ternepb OCTaeTCHA BCE MEeHbLUEe YHUKaJIbHbIX
yCcnyr. YCnyru CTaHOBATCA AOCTYMHbIMU. TOMY eCTb NpocToe 06bsACHEeHMe:
MeaNUNHCKMIN Bn3Hec o4eHb NpuBnekaTeneH, seab noan 6onenn n bynyT 6oneTsb.
YyTb 1M HE eXXeQHEBHO OTKPbIBAKOTCH HOBbIE MEANLMHCKNE YYpeXKOeHUs pa3/In4HOro
npousa - 0T 0ObIYHBIX CTOMATONIOMMYECKNX KABUHETOB 40 OFPOMHbIX
ONArHOCTUYECKMX KJIMHNK. KpacuBbI pEMOHT, COBpeMeHHoe obopyaoBaHue,
obpa3oBaHHble MOI0Able Bpa4yn B Benbix KOCTIOMax C aMepUKaHCKUMM yiblbkamu,
CTaXkKumpyrwmecs 3a rpaHuuen. Ho n nauneHTbl cTanm 6onee TpeboBaTesIbHbIMU U
B3blCKATeJIbHbIMU: 3@ CBOW AE€HbI'M OHW XOTAT NOJIy4aTb HE TOJIbKO Ka4YeCTBEHHOE U
pe3ysibTaTUBHOE Jie4eHne, HO 1 MaKCMMYM YCiyr n ynobctea. BcTtan Bonpoc, KTo
DoJHKeH «06/1M3bIBaTh KIMEHTOB»? [103TOMY ceTeBble KJIMHUKN Cpa3y 3aayManncb 0b
YpPOBHE CcepBuUca 1 NJaBHO Havyaau oby4yeHune CcBoero rnepcoHana.

Ins Bpavyen n aaMUHUCTPATOPOB CTa/IM MPOBOANTb TPEHMHI U, HA KOTOPbIX 0by4atoT
TOHKOCTAM 006CNYy>XUBAHNSA KINEHTOB. IMEHHO KJIMEHTOB: NPOMN30LLUEN CKAYO0K OT
NPOCTOro NaymeHTa, He UMELEro ajlbTEPHATUBLI B BOMPOCE CMACEHUS XXN3HU U
3[0POBbS, A0 KJINEHTA, KOTOPbIA 0CO3HAaHHO BblIOMpPaeT KANHUKY, Fae UM OopoXKaT,
NMOHMMas, 4TO B MPOTMBHOM CJlydae MOryT NoTepsTb AOXOA U penyTaLuto.

Bpayn - BecbMa cneununyeckme nam, N 4HTo-To 1 He NPUMNOMHIO, 4TOBbl OHU KOro-TO
cunbHo ybna>kann. OHM YacTo BeayT cebs no-ceoemy, 3abbiBas 0 KOpNopaTUBHOMN
3TUKE N 31eEMEHTAPHON BEXNBOCTU. C OQHON CTOPOHbLI, HE CAINLIKOM MPUATHO, KOoraa
Tbl HE BCTPEeYaellb A0JIKHOMO BHMMaHMNA 1 NOHUMaHUSA. HO Kak aKcnepT A NoHUMalo,
4YTO BpayaM TOXKe HeNerko, N NHOrga HEKOTOPbLIX MaLMEHTOB NMPOCTO X04eTCsA
NMPUAYLWNTb elle Ha peuenuuu.



B 2016 rogy nauveHT - 3TO KJIMEHT, TpebyoLwmnin oKa3aHNa Ka4eCTBEHHOW yCyru 3a
pa3yMHble feHbru. U, K HaweMy CcoXXaJleHU 0, BbICOKas KOHKYpPeHLUNSA eMy Ha PYKY.
NWMeHHO KOHKYpeHL A 3aCTaBNfAeT NCKAaTb MHCTPYMEHTbI YAepP>XaHUA KJINEHTOB B
CBOEM MeayupeKaeHUN, AyMaTb, YTO MOXKHO YNy4lUTb B paboTe KIANHUKMN.

MpelAnosoXXnM, Bbl MONYYUIN BbiCLLee MegnLMHCKoe obpa3oBaHue, nocne
NHTepHaTypbl 0TpaboTanu Napy NeT B XOPOLIEM LieHTpe, 063aBeNnCb NaUNeHTaMn U
PELININCL OTKPbITb COBCTBEHHYO HEOObLLYIO Y3KONPOMUIbHYIO KINHUKY. HO
KJMEHTbl MAYT K BaM He TOJIbKO 3a NOoJIy4YeHMeM onpeneneHHbIX yCayr, HO 1 3a
Ka4yecTBOM cepBUCa.

HekoTopble CKENTUYHO HAaCTPOEHHbIE YUTATENN CKaXKYT: Yy MEHS NMpuem pacnucaH
NMPOCTO Ha NATb HeaeNb Brepen. Kakon TaM cepBuc, U Ha hura MHE aMUHUCTPATOP -
N TakK BCe O0BOJIbHbI.

7 no3Boto cebe He cornacnTbCa C NOAOOHBLIM YTBEPXKAEHNEM N COENATb Ba)KHYIO
MomnpaBKy Ha BpeMs. ITO cerogHsa nesay Bac uayT xopowo. Ho 3aBTpa nog 60kom
MOXKEeT OTKPbITbCS HOBOE 3aBeAeHmne, KoTopoe byaeT npencTaBnisaTb aHaIOrNYHbIN
CNeKTp yCJyr no cXxoAHbIM LeHaM. CKopee BCEro, Balln KOHKYPEHTbl YCTAaHOBAT HOBOE
obopynoBaHMe N HAMMYT KBaMPULNPOBAHHbLIX aAMUHUCTPAaTOPOB, KOTOPbIE YMEKT
rpaMmoTHoO paboTaTb C KNMeHTaMu. YacTb NAaUMEHTOB MOXKET NEPENTU K HUM Cpa3y,
4aCTb OCTaHeTCH NpeAaHHbIMX BaM. HO paHO nam no3gHO OHWM MOMHTEPECYITCS, Y4TO
MOXXET UM NpenioXnTb HOBas KIMHMKA. Ml noBepbTe, 4TO, BEPHYBLUUCH (ecnn eLe
BEPHYTCS), OHM pacCKa)XyT BaM, 4TO TaM UX BCTPETUIN N 04apoBaau. Ewe go toro,
KaK OHM nonasim HenocpenCcTBEHHO K Bpayy, nx o6cay>xmunm no sbiclemy paspsaay. U
rnocJyie MepBoro BU3mTa NMNO3BOHUAN U MPELNOXKWUAN NPUATU CHOBA. A HEKOTOPbIX Cpa3y
3anncasam Ha BTOPOW ceaHC, HO 06 3TOM nx - y>xe ObIBLLUNIA - LOKTOP BPS4 /N y3HaeT.

Ecnn Bbl HE XO0TUTE ObITb B YNC/E OTCTaOLWMX, Bbl NPOCTO 06a3aHbl 06y4aTb CBOMX
aOMUHUCTPATOPOB. ECn XXe Bbl - AENCTBYOWNA aAMUHUCTPATOP, TO 0653aHbI
YUYnUTbCA 1 BbITb NyYWwKnM B Bonpoce 06cny>XmBaHNa KNIMEHTOB B CBOeN cdepe.
dorosopuance?

MHe noc4acT/IMBUIIOCH CTaTb NpenofaBaTesieM NepBon TaKOW WKOJIbl, OTKPbIBLUENCS
B 2010 roay. 4 paboTan c 6onee 4em 200 agMUHUCTPATOpPaMK, CTapLUNMMK
MeacecTpaMy N OOKTOPaMun, 3aHUMAOWMMUCA BONPOCaMn CepBuCa B CBOUX KIIMHUKAX.



Ponb aAMUHUCTPATOPa B Meay4pexaAeHUsax C KaXkabiM AHeM CTaHOBUTCS Bonee
3Ha4YMMon. W npocTas aesylKa, paboTallias Ha peuenumn, KIIMEHTOB Y)XKe MOXKET He
yCcTponTb. OCHOBHas 3agadva agMMHUCTPATOPa - TPYAMUTLCS Tak, 4Tobbl NauneHT
0OCTaJICA AOBOJIEH N HE TOJNIbKO 06paTUNCSA B AAaHHYIO KJIMHUKY NOBTOPHO, HO U
NMOPEKOMEH]0Ba1 ee CBOMM 3HAaKOMbIM.

AIMUHUCTPATOPbLI €XKeJlHEBHO CTAJIKUBAOTCA C KAaNpPU3HbIMU KJIMEHTaMn NnMbo ¢ Temu,
KTO HaXo4UTCA B COCTOSIHUM cTpecca. Ho, Kak A y>Ke roBopu, npeactaBbTe cebe
COCTOSIHME YesloBeKa, CTpafatoLlero ot 6onei, nam nonyvymBLLIEro TPaBMy, UK
HaMyraHHOro pe3ysibTaTOM MNepPBbIX aHAM30B U CAAOLLEro NoBTOPHbIE. MpUYnH
MJIOXOr0 HAaCTPOEHUS MOXKeT BbITb Macca, MHOrAa 3TO NMPOCTO CTOMMOCTbL 6a30BbIX
MeOVLVHCKUX YCNyr.

A MHOro pa3 6bIBaf KJIMEHTOM U NaLMEHTOM pPa3HbIX KINHUK. 1 noBepbTe, Kak HU
npuckopbHO MHe B 3TOM Npu3HaBaTbCs, HO Ben A cebsa Henogobatowmm obpasom. 4,
HaBepHoe, A06aBJ0, YTO MeHA «He bepeT» aHecTe3us, u 3ybbl N1€4NTb MHE BABONHE
«Becesiee». ITO NPOCTO pediekc: kKorga Tbl Yero-to 6ounwbea - Tebe Bce BOKPYr He
HpaBuTcs. MNMon canwkom 6enbi, aAMUHUCTPATOP Yepecyyp HaBsA34YMBaA U Tak dasee.
BcnoMHuTe cebs Ha NpuemMe y OOKTOpPa U CBOE NMoBeaeHue.

Tak BOT, TaKOW KJINEHT, KOTOPOIro My4aloT CU/bHble 60711, NPUXOANT K BaM B KJIMHUKY.
N oT Toro, Kak ero o6Ccny>XMT aAMMHNCTPATOP, MOXKET 3aBUCETb pe3ysibTaT JieyeHus.

B yCNnoBUAX PbIHOYHOW KOHKYPEHLIUM POJIb aAMUHUCTPATOPA YXKe He CBOAUTCS TOJIbKO
K DYHKLMSM pernctpatopa. Hapaay ¢ pykoBoACTBOM KAUHUKKW, Bpavyamu,
MeacecTpamum, aMUHUCTPATOPbI CTAHOBATCSA BaXKHENLLINM 3BEHOM B LieNoYKe
NPOAaXX1 MeANLMHCKUX YCNYT.,

Camon cBoen MaHepon 06w eHN afMUHNCTPATOP A0JIKEH AEMOHCTPUPOBaTh
naymeHTaM BbICOKMA Knacc obcnyxmnsaHmsa. OT TOro, HaCKOJIbKO NPaBuUIbHO OH
NCMONIHAET CBOW MHOrorpaHHble 00893aHHOCTN, 3aBUCUT BrevaT/ieHne naymeHTa «Ha
BXO4E» B KJIMHNKY U MPUHATOE UM peLleHne - BOCMOb30BaTbCA YCayraMn AaHHOMO
yypexxaeHumsa nnm Het. [103ToOMy OCHOBHbIM Kputepuem 3hPpeKTUBHOCTUN ABISETCS
3anMcb NaUMeHTa Ha KOHCY/IbTauuto Uam rnpuem.

Ins Toro, 4Tobbl y6eanTb NaymeHTa obpaTUTLCA B KINHUKY, aAMUHUCTPATOP AOJIKEH
B MOJIHOMN Mepe BAafeTb HaBblkaMu obLieHMnS.



MpogeccrmoHanbHble TpeboBaHUSA, yMEHUS, HAaBbIKM U Ka4yecTBa, Heobxoanmble ons
aAMMHUCTpaTopa

Mbl MOXXEM CKOJIbKO YrOAHO roBOPUTb 0 TPeboBaHUSAX K BHELLHEMY BUIY
aAMUHNCTPATOPA, HO KJIIOYEBLIMY SABJIAIOTCA KOMMYHUKabenbHOCTb,
CTPECCOYyCTOMYMBOCTb U CTPEMJIEHME OKa3aTb NOMOLLb. 3TO - 06pa3 HeKoero
naeanbHOro agMMHUCTPATOPa, KOTOPOro Bbl MoXeTe cebe npeacTasnTb. CyulecTeyeT
NN OH Ha caMoM fAeJsie? HeKoTopble CMeNo CKaxkKyT: Aa, Mbl 3HAeM TakKuX, U HAaYHYT
OMNUCbIBaTb peasibHbIX NtoAel, BbINONHALWNX CBOM 0683aHHOCTY 3a HebobLune
LeHbIrv, BCeraa roToBbiX MOMOYb U FPAaMOTHO 06LLaWMXCA AaXKe C TSKenobobHbIMM
nauneHTamu. CnenoBaTesibHO, BaXKHO NMpocTo 6oJsiee cepbe3Ho NoaAxXoAnTb K MOUCKY
NOTEHLNANbHOr0 aAMUHUCTPATOPA.

Bo3Bpallatoch K TpeboBaHUAM. KntoyeBasa 3aadya aAMUHUCTPATOPA - 3TO NOMOLLb,
KOHCYJIbTaLIUM KJIMEHTOB MO BCEM BOMpocam paboTbl KJIMHUKN 1 Npodaka
COMYTCTBYIOLLNX YCAYT.

BoT Mbl n gobpanuce Ao gecepta. Beab Mbl B KHUIre NOCTOSHHO roBopuM 0 Bu3Hece, a
ecnun 310 BusHec, To HY>XXHO NpoAdaBaTb ycnyrun. Ecnmn 3abonen 3y6 nnm my4atot 6onnm B
»)enyake, Toraa KJaMeHT caM NpuaeT U 3anmueTcsa K 4oKTopy. Ho nekapcTtea u
COonNyTCTBYHOLWME TOBapbl TOXE C/ieayeT peKOMeHA0BaTh. A TakKXXe rPpaMOTHO U
3¢pheKTUBHO paccka3biBaTb 06 ycnyrax 3aBeaeHuns, pabotatb C MOCTOAHHBIMU
KJIMEHTaMN - 3TO BCE NMPU3HAKN KOMMYHUKabenbHOCTN. NHOraa Ha cobecepoBaHmsax s
npoLwy noTeHunasbHOro agMnMHUCTpaTopa NpogaTtb MHe pyyKy. baHanbHO 00 «He
Mory». Ho BOT 4TO 8 BaM cKkaxxy: 40-50 % Ha4ynmHalOT MHe paccKa3biBaTb BCSAKME
HebbIINL bl OTHOCUTENILHO TOr0, 4TO OHU 34eCb He pPYyYKK cobupatoTca NnpodasBaTh, a
crnacaTb XusHu nogen. Apyrue 30 % roBopAT, 4TO OHWM TaK Cpa3y HE MOryT MHe 4YTO-
TO NPOAaTb N HY)XHO ONMcaTb peasibHyt cntyaumnto. N octaswmecs 20 % c ropem
rnonoJslamMm Ha4YMHalT MHe pPy4YKYy Npe3eHToBaTb. He NOHMMas, 4TO Takoe nNpofarka
Boobuie. NyTasa csioBa 1 NOHATUA. BOT Takasa nevasnbHasa CTaTUCTUKA.

Mo3TOMY KOMMYHUKabeNbHOCTb - 3TO Halle BCE. U eto HY)XHO NpocTo obnanaTs.
AOMUHUCTPATOP O0J/IKEH MOMHUTbL NPOCTOE NMpPaBu/io: 4TOObl Ka3aTbCA NHTEPECHbIM
4e/I0BEKOM, Haf0 YMeTb 3aZlaBaTb BONPOCHLl. KaK 3TO BbIFNSAAUT Ha NMpakTuke?
Mpuwen KAMEeHT - N ero Hafo CHavasa crnpawnBaTbh, @ MNOTOM paccka3sbliBaTb. A y Hac,
Kak npasusao, HaobopoT.



CTpeccoycTon4YmBOCTb NposiBnseTcsa B paboTe. TyT MHOroe 3aBUCUT OT TUNa
yypexxaeHun. B 3ybHON KNMHUKe pefKo BCTPeYatloTCa IKCTpaopAMHapHbIe CayYau.
KoHe4HO, oHM ObIBalOT Be34e, HO He TaK 4acTo, Kak B 6bonbHULaX, rae ecTb
peaHuMaLunOHHOe oTaeneHue, NMbo B EeTCKUX KINHMKaX, Kyda NpUBO3AT BONbHbIX
0EeTOK, N He BCAKMW B3POC/IbI OKTOP MOXXET Ha 3TO CMOKOWHO CMOTpeTb. A 06
agMMHUCTpaTope - 1 Boobuie mondy. Bce npuxoanT ¢ onbitTom nnbo He NnpuxoanT
HMKorga. 9 - NPOTUBHUNK TECTOB Ha cobecenoBaHNAX, @ CTOPOHHMK NPOCTON
CTa)XNpoBKW. MNMoBepbTe, Napy AHEN XNBOW paboTbl MOKaXyT, HACKOJIbKO COTPYOHUK
CTPEeCcCcoyCTONYUB.

XXenaHve NoMoYb - HblHYe CTpPaHHOEe OOCTOUHCTBO. /I HEKOTOPLIM AMpPEeKTOopaM
Meuyqpem,ueHw?l ANOCTaTO4YHO, 4YTObbI NnPMCyTCTBOBAJIN NepBble OBa Ka4dYeCTBa -
OCTaJlbHble MOXeTe OCTaBUTb cebe.

MNo3Bonto cebe He cornacuTbcs. Beab Mbl roBopmM o meauumnHe! a, ato 6usHec. Oa,
€CTb XXeCTKMe npaBuia: CyLWeCcTBYOT MJaTHbIe YCYrn, HO KJINEHTbI, Npuxoasa K Bam
Ha peuenuuto, 0bbl4HO 6e33alNTHLI. 3a4acTyo OHU U3My4eHbl 6onblo, Beab 0bLecTBo
N BNACTb y4aT TepneTb, N HAaCTOSALWME MYXKNKN N XKEHLWNHbLI ByayT cTpagaTb 40
rnocsiegHero, N ToNbKo Torga obpaTaTcsa K Bpayy.

NckpeHHe Bepto, 4TO C NPUXOAO0M Ha PbIHOK KOMMEPYECKOW U CTPaxoBOW MeANLUHbI
BCe KapAunHasnbHO namMmeHnTcs. MNMpaeaa, 4nsa Toro, 4Tobbl NPMBbLIYKA AKX MPABUIO
MPUXUINCb, HeEOBX0AMMO MHOI0 BpeMeHU. Ho K HaM cenyac NnpuxogsaT BOT Takume - C
CUHMM NasibLEeM, He CraBLlUuMe napy Ho4Yen, oxxmnaas, noka 6onb NnpongeT cama. Ho
601b He Npowna 1 HUYero He nomoraeT. OHM CTOAT Ha NMoOpore B OXXUAaHUN
CMacuUTens-ooKTopa, KOTOPbIA UM CKaXKeT, YTO pe3aTb HE CTOUT, @ HY>KHO MPUHATb
3Tn gewesble TabneTkn n Yyepes 3 gHA byneTe beraTb, Kak MOOAON. A AOKTOP
BMECTO 3TOro roBOpuT, 4TO najey HeobxoaMMO yaansaTb U BaM elle NoBe3o: eweé
YyTb-4yTb - K HOT'y Obl HE yAas0Cb CNacTu.

Mo ctaTuctuke, 70-80 % OOKTOPOB BbIBMPAOT CBOK NMpodeccuto, NOTOMY 4YTO
CYMTaT MegULUNHY CBOUM NpU3BaHMEM. YTO C HUMKU Jasnblue TBOpUT paboTa u
obLecTBO, a TakXe npeacTtaBuTeNIM KOMMaHWM No Npou3BOACTBY NMpernapaTos, S
KOMMEHTUPOBaTb He Byay, NyCKan 3TO OCTaHEeTCS Ha X COBECTMW.

9 He BNaje CTaTUCTUKON, NOATBEPXKAAOLLEN, MOYEMY NtoAN UAyT paboTaTbh
aMUHUCTPATOPOM B Meay4pexaeHne. Ho agMUHUCTPaTOp AoJXKeH obnanaTh
CTPEMJIEHNEM OKa3aTb NOMOLLb - U TOYKaA. [MoBepbTE, NALUMEHTbLI 3TO YYBCTBYIOT Kak
HUKTO, U BOMPOC BO3BpPaTa KJMEHTa MHOrAa Yalle 3aBUCUT OT aAMUHUCTpPATOpPa,



HeXXesnn oT AOoKTopa. [lokTopa BeAb 60ATCA 1 AOBEPSAIOT eMy, KakK TPexXJIETHUI
pebeHOK MaMe, a BOT aAMUHUCTPATOpP - 3TO APYroe, eMy N Ha Bpava MOXXHO
Nno>kanoBaTbCH.

Cpa3y BCNOMMHAO UCTOPUID, KOrga KJVMEHT Bbilles Ha peuenunio n Havyaa HeraTueBHO
OT3bIBaTbCHA O CTOMATOJIOre, KOTOPbIA €ro oT4UTas, 4To OH, MOJI, 3a 3ybamun He
cnegnT. A agMMHUCTPATOpP, XXEeHWWHa B rogax, cka3ana: «OH npas, 1 6bl ewe no none
oTnynwuna Bac, Cepren NeHHagbeBudy. MNMovyeMy Bbl cebs Tak He BepexeTe? Mbl e BaM
nobpa xxenaem. BoT nacTta, cneunanbHasa 3ybHas weTka u onoslackmeaTesib. YNCTUTb
3ybbl ABa pa3a B AeHb. [NOHATHO?». «[la, - OTBETUN KJINEHT. - Pa3 Bbl MHe Takoe
roeopuTte, To To4HOo byay. Cnacmubo Bam bosiblioe». ADMUHNCTPATOP AOJIKEH
MOMOraTb KJINEHTY U HUKAK NHa4e.

A, KCTaTu, NOCTOSAHHO Ny 06 agMMHUCTpPaTOpe-OEBYLLKE, HO A0MYCKalo, 4TO
aOMUHUCTPATOPOM MOXeET bbITb MONOAO0N YenoBeK. ECin, KOHEYHO, ero ycTponuT
ypoBeHb 3apaboTHOM NnaTbl. HO 1 HE aKUEHTUPYI BHUMAHNS Ha NOJIOBbIX Pa3/INynsax.
A BCTpeYyan aAMUHNCTPATOPOB - MOJIOAbIX NtoAen, paboTaloLlWmMxX Ha NMOJICTAaBKU. 3TN
pebsaTa - meabpaTbs, coBMeLLatloOWMe HECKOIbLKO paboT.

B pe3ynbTaTe nosy4anochb AOBOJIbHO HEMJO0XO.

Tpe6OBaHI/IFI K BHELWWHNM OaHHbIM N BHELLUHEMY BAY

CNOXXHbIN BOMPOC: UaeasibHbI aAMUHUCTPATOP MeayypeXXAeHUs - KakoB OH? Ka)kabli
OVPEKTOP N COBCTBEHHUK KIMHUKWK NMpeacTaBnsieT ero cebe no-pa3Homy.

TpeboBaHMS K BHELUHEMY BUAY

BHewWwHWn BUO agMMHUCTPATOPOB - AOBOJIbHO NMMKaHTHaa TeMa. KTo-To u3
B/lafesibLeB AYMaeT, YTO aAMUHUCTPATOPbI AO/IKHbI ObITb 04eThl B 6enblie XxanaThbl:
OHU e paboTaloT B MeayypexxKaeHun, a He B CaJZlIoHe KpacoTbl nan duntHec-knybe.
[dpyrvue c4nTaKT, 4TO aAMUHNCTPATOPbI A0/KHbI HOCUTb AE0BYO oaexay, 6enyto
O1y3Ky 1 10OKY HMXKE KoJIeHa.



9To - XenaHue n BuaeHne Kaxaoro. OQHO MOry ckasaTb: BHELUHUN BUA
aAMUHUCTPaATOpPa A0JIKEH FAPMOHUPOBaTb C AM3aNHOM BXOAHOW rpynmnbl U Y4UTbIBaTb
Habop PyHKLMNA, BbIMOJHAEMbIX aAMUHNCTPATOPOM. ECM OH elle U MOMOLLHUK
[LOKTOpa, TO BOMPOC ero BHeLWHero Bnaa rnoHATEH.

AgMuHucTpaTop o0b6s3aH BbIrNaAeTb Tak, 4TOObl KIMeHTY 6bl10 ICHO: Nepen HUM -
KBaNMMOULMPOBAHHbIA CNELMannCT, rOTOBbIN MOMOYb. Ha Ka)kaoM npeanpusTun
BOMPOC BHeLHero Bnaa o6bl4HO YKa3blBAOT B OKYMEHTAaX, PerjiaMeHTUpyoLmx
paboTy aAMUHUCTPATOPOB. JINGO B KOPNOPATUBHbLIX CTaHAApPTaX.

Mow coBeTbl LOBOJIbHO MPOCTbI U BbINOJIHUMBbI:

* HOCUTb YTBEPXXOEHHYIO PYKOBOACTBOM (DOPMY;

HOCUTb MMEeHHOW Benaxx ycTaHOB/IEHHOro obpa3ya;

* MaKUAX O00JI)KEH COOTBETCTBOBAaTb AE€JIOBOMY CTUJIIO N HE ObITb BYJIbrapHbIM;

* PYKW OOJIKHbI ObITh YX0XKEHHbIMU;

e cflegyeT CneinTb 3a NPUYECKON: BOJIOChI AO0/IXKHbI ObITh YACTBIMU, UMETb
aKKypaTHYyo opMy (YKnaaKa Uan npuyecka);

* HOCUTb TY(/IM YEPHOr o UBEeTa, U3sLLHOro acoHa, Ha kabnyke He MeHee 6 CM;

* IOBEIMPHbIE YKPALLEHUS AOJKHbI ObITb N3SALWHBIMK N0 (hopMe 1 HeEGONbLLINMN,

Ba>kHo! Hn B KoeM cny4Yae BHEeWHWA BUL agMUHUCTPATopa He A0J1KeH ObiTb
CeKcyaJlbHbIM 1 BbI3blBalOWMM. 3TO COBCEM He MpaBUJIbLHO.

A1 KaXkablli pa3 C OMOPOM PacCKasbiBalo, Yero HeMb3s AenaTb agMUHUCTPaTopy. Ha
MOW B3rnsaj, B3pOC/IOMY YEJIOBEKY YKA3blBaTb HA TO, YTO €MY HeJslb3s YTO-TO AeNaThb,
He COBCEM MNpaBWJiIbHO. ECM y COTPYAHMKA HET MOHUMAHMS NPOCTbIX NPaBuUJ 3TUKETA



n noseneHuns B obuwecTse, Aymato, ero He ctomT BpaTb Ha paboTy. [lopoxe
obonpgeTcsa ero nepeyymBaTb U 0ObACHATb NPOMUCHbBIE UCTUHbI.

Ho B ntobom cfly4dae Ba>XHO coobwnTb COTPYOHUKY, HTO €éMY MOXXHO AO€JlaTb, a 4ero He

CTOonT.

Cnncok Toro, 4ero genaTb Hesb34:

* HOCUTb KOPOTKKE 10OKKN, OTKpbIBaKOLLME BUA Ha Bawn benpa;

* crneunasbHO NnpmnoaHNMaTb Kpa|7| t06KIN, 4TOObI MY>X4YUHa yBUOEJ Ball HOXKKW;

* HOCUTb B1y3KM C rNy6OKNM OEKObTE;

* CNbHO BnaroyxaTb (Oa>ke O4eHb BKYCHOW U AOporon napgromMmepuen);

* 06nNbLHO cebs yKpalwaThb;

* NMoa4epKmBaTb XXEHCKYIO NMpPpuMBJIEKATE/IbHOCTb XXeCTaMU NN rno3on;

* CTPOWUTDb Na3Ku,

* B KaXXOO0M MYX4YNHE-KJINeEHTE BNAETb CBOEro rnoTeHUnasibHOro Mmy>xa,

* KOKETHWNYATb.

YMeHUNs N HaBblKKN

Ana paboTbl C BXOAAWMMUN N UCXOLAALLUMN 3BOHKaMN aAMUHNCTPATOP A0J/KEH ObIThb
XOPOLUMM KOMMYHMUKaTOPOM U MMETb HaBblKK 06LLLEeHNS No TenedoHy. Mpn 3ToM OH
06a3aH He TOJIbKO NpaBUJIbHO 06WaTbCs No TenedoHy, HO N YMeTb MOTMBMPOBATb
NOTEeHLMWaIbHOro KJIMeHTa, MO3BOHMBLLErO BNEPBbIE, MPUATU B KJIMHUKY. A 3TO yXe -



HaBbIKM MPOAa>kn No TenedgoHy.

BeneHune knneHTckom 6asbl B KOMMbloTepe - paboTa 04eHb KPOMNoT/MBas U CJIOXKHasA:
HeobXxoaAMMO NMETb HaBblK. TO eCTb YMETb aHaNIM3MpPOBaThb, CTPYKTYPUPOBaTb
NMOJIYYEHHYIO O KJIMEHTE NHDOPMALIMIO N BHOCUTb €e B CKAaTOM BUAE B KJINEHTCKYIO
6a3y, na Tak, 4Tobbl N0bon Apyron COTPYAHUK MOI ee NoTOM nNpoynTaTh. U BbIThb
BHUMaATEJIbHbIM, BeOb KOMMblOTEPbI 06bI4HO He ownbatoTcs - owmnbaeTcs
aOMUHUCTPATOP, KOTOPbIN HENPABWUJIbHO UM HEKOPPEKTHO BHOCUT MHMOPMaLUIo.

PaboTa c neHbramm Bcerga 6bis1a n oCTaéTca 0OAHOM M3 CaMbIX TPYAHbIX U
OTBETCTBEHHbIX 3a4a4. [laxke He BCe onbITHble ByxranTepbl MOryT MPaBUIbHO
opraHmsoBaTb paboTy No NpuemMy HasIM4YHbIX.

B3anmonencTeme aaAMMHUCTPATOPa C NaUNeHTaMn npeanosaraeT Han4yne y Hero
KOMMYHUKATUBHbIX HAaBblKOB, 3HAHWNN TUMOJIOM MU KJIMEHTOB, CTPECCOYCTONYMBOCTU U
HaBbIKOB PaboTbl C KOHMIMKTAMUN, NPETEH3NSAMM U Xanobamu. [lpyrmmm ciosamu,
aAMUHUCTPATOP A0J/IKEH ObITb «besbiM 1 NYLNCTBIM», JINLLOM (PUPMbI U AYLLIOK
KAUHUKK. OH 0643aH YMETb B CYMTAHHbIE CEKYHAbl YCTAHOBUTb NCUXONOTM MYECKUI
KOHTAKT C /IlobbIM MauMeHTOM, He MoKnaas npyv 3ToOM CTONKM peLenuunmn, sBasiiolencs
cepbe3HbIM BapbepoM Asis npouecca obuieHns. Ta nperpaga 3avyacTyto He
No3BOJISIET aAMUHUCTPATOPY FPAaMOTHO BbICTPAMBaTb KOMMYHUKALMIO C KJIMEHTOM,
BeAb NpaBuJIo, 3arnpeLlalliee NoKMaaTb peLenumo, HUKTO HE OTMEHS.

enoBon aTukeT

Insa Toro, 4Tobbl NeperoBopbl NPOXoAnaN ycrnewHo, TpebyeTcs cobntogaTh
ornpeaeneHHble NpaBuia, To eCTb 3TUKET AefloBoro obuieHus. Mpolle roBops, HY>XHO
cobslogaTh NpaBusia XopoLUero ToHa.

CobnioaeHne oenoBoro sTukeTa no3sonseT ndbexxaTb ONacHOCTU nponm3ssBecTun rnJioxoe
BriedatTneHne Ha rnoceTmnTesid, no3TomMy He pekKoMeHayeTC4d:

* BbIrNNd440eTb XMYypPbIM, YTHETEHHbLIM;



nep>XaTb rosI0BY OMyLEHHOW, CMOTPETb NCNOoAN00bS;

cnpgeTb, OTKNHYBLUNCbL Ha3ad, CKpeCTuB HOIMM, NOTUPaTb PYKH,;

OEeMOHCTPUPOBaAaTb BbICOKOMEPUE, KadaTb HOrown;

®* BbIrNNA40€ETb 663paBJ'II/IL|HbIM, YIrPrOMbIM;

* CMOTpPETb B MNoJi1, NMOCTYKNBaTb NMajibuaMn Nno CTony,

* Tepe6VITb BOJ10CbI, HeCaTbCH,

* )K€BaTb PE3MHKY.

pybbIM HEJOCTAaTKOM BHELUHEro BUaa cYMTaeTcs:

HGOI'IpFlTHbII7I MaHUNKIOP, CIMWLKOM OJINHHbIE HOITW,

N30bITOYHbLIN MAaKUSXK NN ero OTCYTCTBUE,

HOLLIEHNEe He YCTAaHOBJIEHHOW PYKOBOACTBOM OAEXbI;

* rpsi3Has obyBb;

* HeonpdaTHaA npunyecka.

AOMUHUCTPATOPLI B paboTe MOryT CTONIKHYTbhCSA C NPOSBJIEHUAMU HU3KOW KYJbTYpbl.

MeaANUNHCKUA paboTHUK, CTOJIKHYBLUUNCS C HEBOCMUTAHHOCTbLIO N rpyboCcTbo

nocetutenen nmbo NaymeHTOB, AO/HKEH PYKOBOACTBOBATLCA CAeOy LMY
npaBuIamMm:

* HeJIb34 NOKa3blBaTb OoropyeHme mninm sosmMyLieHmne, ecsin BaCc He NnpuBeTCTBYIOT UJIN
OMna3abiBaloT,



* Ha HecCrpaBeaaneoe obBMHeHNe HY>XHO OTBETUTb X0JIOAHO, HO CMOKOWHO;

* ecnn cobecefHNK KPUYNT, PEKOMEHAOYIOT MPUEM «4Yy>Kas poJib» - BOUTU B €ro
NoNoXXeHne: «5 NOHMMalo BacC»;

» ecnin cobeceHNK BO3MYLLEH - Bbipa3nTb COMYBCTBME NoAdaKUBaHMEM: «[a, Bbl
npaBbl»;

* eC/IN MaUNEHT KPUYUT OTTOr0, 4TO He Npas, NPUMEHANTE NpnemM camoobBUHEHUSA -
N3BMHUTECH!

* €CJZIN KpUYaT - UCMO0b30BaTh NPUEM «OTCTPaHEeHUs» (pa3rnsaneTb AeTanu KoCcTioMa,
npuYecku, NoaymaTb O ero Bo3pacTte, xobbu, ceMbe, NPoaHaNN3NPOBATL PeYb,
nekcmuyeckme owmnbkn). CneanTb 3@ CBOMM MYS1bCOM, «B30PBYCb - HE B30PBYCb»;

* 6yabTe BHUMaTENIbHbI C NEPBON MUHYThLI BCTpeyun. bnarogapuTe, ymenTte oTkasaTb

(«Oa, HO...»), yunTechb NpowaTbca obpoxxenaTtenbLHo.

BcnoMHMM n3BeCTHble, HO He Bcerga ncrnoJjibdyeMble HaMWn pe3epBbl obuwieHns:

* He 3J'|0yI'IOTpe6J'IFITb KpI/ITI/IKOI7I N He OCy>XXOdaTb noceTutenen;

* peXxe XaJioBaTbCA, nogaep>XxmBad noJIOXKUTEJIbHYHO YCTaHOBKY,

* y6e)K,El,aTb, a He NMpukKasbiBaTb, 6ep|/|Te MaulMNeEHTa B NMNapTHEPLI,

* ynblbanTecb! YnbibKa - 3HaK gpy>XObl N FOTOBHOCTU K 00OLLEHNIO;

* He Bblpa>kaTe COMHeHWe B pa3roBope, eCc/in 3TO MOXXET MOBJIeYb OTPULIATESNIbHYIO
peakumio;

* yMe|7|Te MO3NTUBHO 3aKOHYNTb Pa3roBop,

* He OTBepFaIZTe 4yenoBeYeCKMX OTHOLUEHNI B Ae/I0BOM 0Ol eHnN;



* HE MPOBOUMPYNTE OTpULATENIbHbIX OTBETOB, n3berante C/oBeCHbIX 06BNHEHWA,
Bblpa)KanTeCb YEeTKO U KOHKPETHO No CyTu fena;

* He NWKNTE BUHOBHbIX N HUKOIro He obBuHaANTE (Nnbo genanTe 3TO COrsacHo
rnpasuaam).

B 6ecene cnenyeT NpuUOEp)XXMBaTbCS NATU HUXKENEPEUYNCIIEHHbIX MPUHLMMOB
pPa3BUTUS gnanora:

TO4YHOCTb. HeCTHOCTb. KOPPEKTHOCTb U TaKT. YMeHMe BbicaywaTb. KOHKPETHOCTh.

Kak nponcxognT npouecc KOMMYHUKaUNA KIMEHTA U KIIMHUKWU? ECnn y KIMeHTa 4To-
TO 601UT, OH 0ObIYHO NAET K 3HAKOMOMY OOKTOPY UK 3BOHUT eMy: MoJl, B0AnUT HOora,
XOTS 3HAaKOMbIN AOKTOpP - 3ybHOM Bpay. TOT ero HanpasnseT iMbo K CBOEMY
TOoBapwuLly, nmbo B 6im>»Kanwyo KIMHUKY. BO3MOXXHO, B roCyJapCTBEHHYIO, HO O HUX
4yTb NO3)Ke. KNIMEeHT Tak)Xe MoXXeT HanTu nHpopmauumio B NHTepHeTe, OpueHTUPYSChb
Ha OT3bIBbl. BcmOMUHalo, Kak cyrnpyra Bbibupana cneunanmcta no yabTpa3ByKOBOMY
nccnenosaHuio. Tak BOT, OHa Hallwa C/ieAyoWwmin 0T3bIB: XOPOLIMW cneunanncT, y
Hero TerJible pyKn, AeBOYKN PEKOMEHOYIOT, @ BMecTe C HAMWN K HEMY Ha MPUeM 4acTo
NPUXOAAT UX Manbynku (Ha Y3W no onpepeneHuio nona pebeHka)!

Mocne onpepeneHns onsa cebs, KTo 1 MoYemMy HpPaAaBUTCA KJIMEHTY, OH MOXXeT HabpaTb
HOMepP KJVHUKW, NPU YCJI0BUN, YTO CMOXXET HanTn TenedoH Ha canTte. 1 BOT OH
MO3BOHWI.

MpouncxoounT nepeas becena. Kak ee NnpoBoAnNTb rpaMoTHO, 06CcyanM B TpeTbeM
pa3gene. anee KANEHT 3anncbiBaeTCsa U NPUXOANT B KJIIMHUKY. ALMUHUCTPaTOpP
MOXKeT eMy faTb HebosbLUYIO Tesle(POHHYIO KOHCYJIbTauuio, faXKe eCsin 0 Hen He
npocaT. NMoTom nponcxoamT BM3NT. Kpacueble ABepu, AVBaH N akBapuyM C pbibkamMun -
370 6a308BbIN Habop. benbie xanaTbl C AETCTBA BbI3bIBAOT CTPax, AyMato, y 80 %
KAMeHToB bonbHUL,. Beab BCce B geTcTBe NobbiBasn B COBETCKUX MNOUKIVHUKAX NN
bonbHUUax. MponcxoanT NepBbIN KOHTAKT, aAMUHUCTPAaTOP 340POBAETCA C KJINMEHTOM
N BeLeT ero K JOKTOpPY, KOTOPbIA 04E€Hb YacTO MOXeT ObITb 3aHAT, BeAb OHW, Bpayiu,
He CJ/INWKOM NyHKTYyajbHble ogn. JInbo [OKTOP CaM BbIXOAUT C LUMPOKOW ynblibkon,
BCTpeYaeT KJINeHTa U NMPOBOXXaeT ero B CBoMN KabuHeT. MpoxoanT KOHCYbTauus,
nanee MoxeT ObITb MHOXXECTBO CLLleHapneB pa3BUTUSA COOLITUIN - BCe 3aBUCUT OT
BO3MOXXHOCTEN Ballero npeanpuaTusa. Ho 4Yalle Bcero nauveHT nosjy4aet
pekoMeHJaunmn. Ecnm »xe OH JOJIKEH 3anncaTbCA Ha MOBTOPHbLIA BU3UT, OOKTOP



MO>XXEeT ero npmMBecTn Ha peuenumnio n nepenaTtb ero B o4apoBaTesibHble pyku Onbrun
[ eHNCOoBHbI (NPennoaoXnMm, Tak 30ByT agMuHUcTpaTtopa). A Onbra [1IeHUCoBHa yxe
3annweT KJAMEHTa Ha NOBTOPHbLIN NPUeEM U MOACKAXXET eMy, 4To byaeT NnponcxoanTb
danbuwe. ObbIYHO NAUMEHT MOXXET NoXkasoBaTbcsa Onbre [leHncoBHe. Ha CTOMMOCTb
KOHCY/bTaumMun, Korga oHa ero byget B3uMaTb C HEro njaaTy, UWan Ha CaMoro AOKTopa,
KOTOPOMY B JINLLO OH 0ObI4HO BONTCHA 3TO CKa3aTb, BeAb KJMEHTa MOryT
HeKa4YeCTBEHHO 0O6CYXUTb.

B 3TOM NpocTOM cueHapum aaMUHUCTPATOP NMPUCYTCTBYET NOCTOSSHHO. M BaXkKHO,

4TObbI OH pa60Tan MaKCMaJIbHO NrpaMOTHO.

Yero Hy>KHO n3beratb BO BPEMS pa3roBopa

JTtobble NneperoBopsbl - 3TO AManor. Ecam neperoBopbl CTAHOBATCA BalMM (UM opyrown
CTOPOHbI) MOHOJIOrOM, TO ICHO, YTO NPOAYKTUBHOI0 COTPYAHNYECTBa HET N He BynerT.
Bawa 3agava - 0obuTbCA, 4TOObLI AManor He NpeBpaTUACA B MOHOOr. 1A 3TOro
TpebyeTca ymeTb C/ylWaTb U BOBPeEMS 3aaBaTb NPaBUibHbIE BOMPOCHI.

KoHel 03HaKoOMUTEesIbHOro pparmMeHTa.

Kynute: https://tellnovel.com/ru/vavilov_vladislav/administrator-medicinskogo-
uchrezhdeniya
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